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“Commit, Commit!” “Push it up!” The Maryland 
ballroom was packed Monday morning for the Grand 
Opening Ceremony . President Ed Yoder listed all of the 
accomplishments we’ve had as an association this year, 
including: forming a Regulatory Affairs committee to 
make recommendations on AHRA’s level of involvement 
with advocacy groups; developing a Lean Six Sigma 
Workshop for this year’s Annual Meeting, where over 80 
attendees earned their White Belts on Sunday afternoon 
(see page 10); and raising over $4 million from the 
Expanding Excellence Campaign (see page 9) .

AHRA members in attendance also voted to pass two 
bylaw changes, adding the immediate past president 
to the executive committee and creating a discounted 
student membership .

Scott “The Boss” Cummins then took the stage to 
introduce the 2014 Design Team (aka The Boogie Woogie 
Bugle Boy Gang) . After their introduction, they invited 
us to join them for a “swinging” good time at the AHRA 

1940’s party on Wednesday night . Make sure you’re there!

Cheryl McCarron of Carestream Health then took the 
stage to introduce that morning’s keynote speaker, “The 
Wingman,” Lieutenant Colonel Rob “Waldo” Waldman . 
A decorated fighter pilot and bestselling author, Waldo 
regaled us of stories of his time in the Air Force, and how 
he overcame a fear of heights and claustrophobia to 
pursue his passion of flying F15 fighter jets . 

Waldo’s message to AHRA members was to remember 
that no matter what missiles (obstacles) you face every 
day, you can’t do it alone . In order to succeed, you need 
to have a committment to yourself, the mission, and 
your team . Waldo declared that “leaders have to lift” 
- push ourselves and lift others . Your team members are 
your wingmen, and you can’t face the obstacles of the 
changing healthcare environment without them; but you 
also need to be a wingman to your team, treating them 
as people before employees and letting them know that 
you have their backs, so you can all succeed . 

Push it Up! Highlights from Monday’s Grand Opening Ceremony



Welcome to DC!  There’s so much excite-
ment and rich history here, so tomorrow’s 
party with a 1940’s theme has had me 
thinking about that era for a couple 
months leading up to the Annual Meet-
ing . Rosie the Riveter was a character 
developed to encourage more participa-
tion in the war effort, specifically women; 
an entire segment of Americans who 
could provide much needed support to 
the soldiers on the front lines by creating 
the equipment and resources needed on 
the front lines . Rosie’s campaign posters 
marketing, “We Can Do It!” worked . Dur-
ing the war, the number of women in the 
workforce grew 10% in just a few years .

Along with the other 2014 Annual Appeal 
committee members, we saw very early 
this year the similarity to AHRA members . 
We are incredibly grateful for the more 
than 200 members who make a financial 
donation to the AHRA EF every year . At 
the end of this July, 134 AHRA members 
had already committed over $15,000 . 
That’s an average commitment of $118, 
far above the minimum request to con-
sider a $40 donation .

The Education Foundation thrives on set-
ting goals and surpassing them .  This year 
we are asking more members to consider 
supporting the Education Foundation . 
There are well over 5,000 members in 
the AHRA! With your help we can surpass 
historic records of the number of AHRA 

members supporting the AHRA EF . I know 
We Can Do It!

There’s also a double benefit of giving 
here in DC . A long time friend of the 
AHRA and AHRA EF, MetalQuest (booth 
817), has again agreed to match member 
donations up to $7,500 . “We’re proud to 
support the Education Foundation . Not 
only do we think it’s important for us in 
the industry to invest in the AHRA but 
through this match we hope to encour-
age others to support as well . Together 
we can double our impact,” said Jenny 
Carol, Executive Vice President . 

My question to you is where’s your pin? 
Will you join us? I know we can surpass 
the number of AHRA members who have 
supported the EF historically . We can do 
it!

And don’t forget, after making your $40 
or more donation and picking up your 
donor pin, post a selfie on Twitter with 
the hashtag #wheresyourpin . Show it off 
and encourage others to join you!  Thank 
you!

A Note from the EF Chair: #wheresyourpin

AHRA Staff
The following AHRA staff are on site this week . If you have any questions, please 

feel free to ask any of them for assistance: Edward Cronin, CEO; 
Kerri Hart-Morris, Associate Editor; Debra Murphy, Publications Director; 

Sarah Murray, Executive Assistant; Jessica Harju, Member Services Specialist; 
and Mike Suddendorf, Marketing Director .

Luann Culbreth, CRA, FAHRA
2013-2014 EF Chair

luann .culbreth@sth .org
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Bonnie Rush shared with the audi-
ence a topic that the she has a 
passion for and a personal connec-
tion to (breast cancer diagnosis for 
those with dense breasts) . Once 
she shared that, I was sure we 
were all in for an educational treat, 
and Bonnie did not disappoint . 
 
The presentation opened by rais-
ing one of the key questions set 
forth in the sessions title; namely, 

why should we care about finding Waldo? Of course, try-
ing to find Waldo has proved historically challenging, and 
my concern about what the metaphor was referencing 
was answered early . Finding Waldo meant identifying the 
pathway to address finding cancer in those with dense 
breasts . 
 
This session enhanced perspective and left attendees 

more knowledgeable by providing numerous facts 
through use of information, videos, humor, and conversa-
tion . I will not attempt to reproduce the myriad of facts 
and supporting information disseminated; I will instead 
urge everyone to download and carefully review this 
session’s slides at www .ahraonline .org/handouts .
 
Since part of the title brings it up, what is the legal liabil-
ity? Breast cancer claims account for 44% of all malprac-
tice claims . Moreover, juries are often more sympathetic 
to the physician than the person diagnosed because of 
the perception of the benefits of mammography . Legally 
then, the liability falls disproportionately on the person 
diagnosed . Interestingly enough, the number one killer of 
women aged 30-44 is not accidents; it is breast cancer .
 
There are various types of breast density, and the ACR 
categorization of these types show the lowest cancer 
risk level being a breast that is almost all fatty tissue; the 
next level being scattered areas of density; followed by 
increasingly dense to extremely dense . More breast den-
sity correlates to less chance of accurate diagnosis using 
traditional means (mammography) . Therefore, choosing 
the correct technology such as MRI, US, Molecular Breast 
Imaging, CESM, and WBUS to aid in diagnosis, forms part 
of the pathway to improved outcomes . Use of mammog-
raphy for diagnosis of breast cancer in those with dense 
breasts was likened to looking through a window with 
snow on it, and trying to find a drop of milk . Please note 
that 57% of women surveyed felt that if they had a mam-
mogram, they would not get breast cancer . 
 
This was an outstanding session that help dispel the myth 
of mammography’s dominance as preventive and at 
times curative . It introduced alternative approaches and 
perspectives and provided a preponderance of evidence 
including breast density education, legal ramifications, 
and actionable steps toward raising awareness that as-
certaining the status of those with dense breasts involves 
taking into consideration the use of technology, associ-
ated costs, exposure levels, symptoms and genetics . From 
these components, a roadmap can be developed that 
helps chart a course for improved results . 
 
Bonnie Rush said it best: change the destiny of those with 
density!

Finding Waldo and Decreasing Legal Liability: A Breast Density Update
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Visit us at AHRA
Booth #209

Avreo interWORKS Do For You? 
What Can 

Avreo interWORKSOffers:
KLAS Category Leader in both PACS (Community) and 
Radiology (Community) Categories in the “Best in KLAS 
2013: Software and Services” report.

Results Distribution portal provides worklist driven access to 
results for ordering physicians and displays the study images 
along with the report.  In addition, interWORKS can provide 
hyperlinked access to reports and images from your HIS/EMR 
to meet the Image Results Meaningful Use measure.

WAN Optimized Diagnostic Viewer for extensive image 
review and comparison tools that does not require Java, Active 
X, or third party utilities.

Analysis Reporting module to identify trends and respond with 
actionable changes.  

Avreo EHR for Radiology
because RIS/PACS is not enough
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Mark Toatley, CRA
Tayari7@hotmail .com

http://www.ahraonline.org/handouts
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Hitachi Power Tool Kit
Includes an 18V Hammer Drill, an 18V Reciprocating Saw, 
an 18V 6 1/2” Circular Saw, an 18V Impact Driver, an 18V 
Angle Grinder, a 14 .4V/18V 2 Mode Lantern and a Uni-
versal Charger + Two canvas carrying bags to protect, 
transport and store tools and 2 3 .0Ah Lithium Ion HXP 
batteries
DONATED BY: 

Drawing date: TUESDAY, AUGUST 12 (General Session)

FREE Registration to the AHRA 2015 
Annual Meeting 

Drawing date: WEDNESDAY, AUGUST 13 
(Closing Session)

AHRA Education Foundation Raffle
1 Ticket for $5 or 10 Tickets for $20

Enter to WIN these fabulous prizes!

Congratulations to Pat Minogue, who won the iPad Air donated by the EF Board of Directors at the drawing at 
the Grand Opening Ceremony. All prizes may be claimed at the AHRA membership booth (outside of 

registration).





Corrections and Updates
Please note the following changes:

Molecular Imaging Technologies
Booth 138
Molecular Imaging Technologies
Office Court at Walton Point
486 Norristown Road, Suite 133
Blue Bell, PA 19422
Website: www .molecularimagingtech .com
 
Molecular Imaging Technologies is the premier provider 
of Positron Emission Tomography and Computed To-
mography (PET/CT) diagnostic imaging services in the 
Mid-Atlantic .  Molecular, based in Blue Bell, Pennsylvania 
is an industry leader and highly regarded partner with 
academic medical centers, community hospitals, and 
freestanding healthcare facilities .  Molecular provides 
PET/CT service that is presented, operated, and marketed 
using proven techniques developed over 17 years of the 
company’s singular focus – excellence in PET/CT services .  
These proven methods provide revolutionary PET/CT im-
aging technology that significantly improves diagnostic 
information flow, directly impacting patient’s treatment 
for cancer, neurology, and heart disease .

TeraRecon
Booth # 136
4000 E 3rd Avenue, Suite 200
Foster City, CA 94404

www .terarecon .com
 iNteract+ is TeraRecon’s new ‘ingeniously informed’ 
image viewer that works in combination with any of 
TeraRecon’s medical image viewers and image sharing 
and storage solutions to provide unmatched intelligence, 
powerful interoperability and simplified integration capa-
bilities . 

NEW BOOTH:
Booth  #137 
Absolute Imaging Solutions
8205 B&G Court
Stokesdale, NC 27357
www .ais-neclear .com
800-856-1671
lwiggs@ais-neclear .com

Absolute Imaging Solutions™ (AIS), founded by indus-
try veteran Mark Shina, is the clear choice for Molecular 
Imaging Service, Sales, and Parts . AIS is the exclusive 
source in the U .S . for the Nucline™ CardioDESK Dual-Head 
Cardiac SPECT and the AnyScan® S, Single-Head and 
Dual-Head large FOV general purpose SPECT cameras .  
AIS provides system sales, parts sales, service and support 
for both new and refurbished imaging cameras, includ-
ing Nuclear, CT, Cardiac PET, PET, Ultrasound, and X-Ray .  
Our flexibility and experienced field service engineers 
service, relocate, de-install, and install new or refurbished 
systems . ISO 9001 . 800-856-1671 . www .AIS-Nuclear .com  
Absolutely . Guaranteed .™

Exhibit Hall Information
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Monday’s Hot Spot! winners: (Left) Merikay Long, Radiology Manager, Ochsner Medical Center, New Orleans, LA at 
BD Medical, Booth #424; (Right) Randy Hill, METROPLEX Health Systems, Killeen, TX at PCI Medical, Inc ., Booth #829
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CRA Reception
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Ef Raffle

Several AHRA and AHRA Education Foundation partners host and 
present a symposium during the Annual Meeting . Because these 
companies’ support is essential to providing education to AHRA 
members, the AHRA is asking all attendees to attend as many of 
the exhibitor educational symposiums as possible to show appre-
ciation . 

If you attend 5 or more Exhibitor Symposia, you will be entered to 
win a free 2015 Annual Meeting registration . To be entered to win, 
simply attend all 5 Monday-Wednesday symposia and have your 
badge scanned - you will be automatically entered in the drawing .

Exhibitor Symposium Contest!

Visit us at aHRa
BootH #401

KLas® Report:
Bayer Radimetrics™ Enterprise Platform
is the top Choice of Radiology Providers1

In a nationwide survey of more than 100 providers, KLAS found that 
Radimetrics™ Enterprise Platform was considered the top choice in dose 
monitoring solutions by providers more than twice as often as other 
products surveyed.1

Find out why. Read the report1 or visit www.dose.bayer.com. 
You’ll discover how our platform delivers confidence and efficiency 
throughout your patient workflow and data-driven insights for 
continuous improvement across your enterprise.

Put the Top Choice of providers in the KLAS Report to work for you.1

Integrate our platform into your existing imaging workflow with our 
radiation dose management option or contrast dose management option.* 
Or choose both for total dose management.

in Dose Monitoring, one solution stands out.

Learn more @
www.dose.bayer.com

© 2014 Bayer

Bayer, The Bayer Cross, Medrad®, Stellant®, Certegra® and 
Radimetrics™ are trademarks of the Bayer group of companies.

June 2014

1Radiology Dose Monitoring Solutions 2014, Perception Study April 2014, KLAS
*Requires Medrad® Stellant® Injection System with Certegra® Workstation
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Thank You Expanding Excellence Campaign Partners
The AHRA Expanding Excellence Campaign was an unprecedented fundraising effort in which AHRA unified thought 
leaders and corporate visionaries to further solidify itself as the leading resource and catalyst for the development of 
professional leadership in medical imaging management . Investments, payable over five years (through 2017) assist 
the AHRA to “Expand” on the “Excellence” of its world-class education and research initiatives .
 
Thank you to all who participated in this first-class effort that profoundly impacted the future of imaging and imaging 
management by successfully surpassing the goal with a total raised of $3,050,124 .80 .

5 Star Partners - $500,000+

4 Star Partners - $250,000+

3 Star Partners - $100,000+

2 Star Partners - $50,000+

1 Star Partners - $25,000+

Friends of AHRA
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Lean Six Sigma Workshop
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A survey was sent out last year 
asking AHRA members what they 
most wanted to learn and an 
overwhelming majority said they 
wanted to learn about Lean Six 
Sigma . As a result, AHRA part-
nered with Mike Holland, Vice 
President of Lean Healthcare at 
NEXT LEVEL Partners, to develop 
the first Lean Sigma Workshop 
where attendees would earn a 
White Belt .   

Trying to learn all there is to know about Lean Sigma in 
order to earn a White Belt in 4 hours was no easy feat, and 
Mike told us we would be getting a “White Belt on ste-
roids .” He chose the most powerful things for us to take 
back given the time constraints . We started off learning 
the difference between Theoretical Six Sigma and the 
Practical Use of the DMAIC Structure .

DMAIC stands for Define, Measure, Analyze, Improve, and 
Control . We first need to define the problem . There is dan-
ger in taking action before this has been done . Next, we 
need to measure where we are at today and then analyze 
the situation . Once we have done that we are ready to 
take action and start improving things . Once the process 
has been improved we need to control it and sustain the 
change . This process is continual and never stops .

Six Sigma is all about normality and stability, and your 
process isn’t ready for Six Sigma until it is normal and 
stable . When hospitals say they “use Six Sigma,” they 
mean the use of DMAIC . Theoretical Six Sigma involves 
the use of statistics and probability theory, and health-
care is in no way ready for that type of Six Sigma because 
it not normal or stable . DMAIC doesn’t require those two 
conditions .

Lean manufacturing is a production philosophy that con-
siders the expenditure of resources in any aspect other 
than the direct creation of value for the end customer to 
be wasteful, and thus a target for elimination . The core of 
a Lean-based way of thinking is respect for people, and 
its focus is value, flow, and elimination of waste . 99 .9% of 

what we do in healthcare is Lean .

The workshop led us through a detailed discussion of 
the DMAIC process, and we covered a vast array of top-
ics such as: Chartering, Baseline Measuring, Outcome 
Measures (lagging) vs . Process Measures (leading), Value 
Stream Mapping & Process Mapping, 5S & Visual Manage-
ment, Standard Work, Process Monitoring and Corrective 
Action, and 5 Why Analysis .

Mike closed the workshop by touching on facilitating 
change . This can often be the hardest part for organiza-
tions . Organizations focus on facilitating change by form-
ing a Rapid-Cycle Improvement Team . Kaizen is the Japa-
nese term for Rapid Cycle Improvement, and it promotes 
optimal movement through the human change cycle, 
particularly through the critical point between resistance 
and exploration . Executives must empower the team to 
make change during the rapid cycle event without micro-
managing the changes to be made if they want it to be 
successful . The change process does take time to stabilize 
and work through and it should not be undermanaged . 
You must listen  to employees an explain why we need to 
change . You also need to teach employees what they can 
do to help facilitate the change . The workshop concluded 
with a detailed radiology case example from Southern Il-
linois Healthcare so attendees could see what the process 
looks like when applied to issues we see every day at 
work . 

I feel so lucky to have been able to attend such a high 
quality workshop and I left with a much better under-
standing of what Lean Six Sigma is all about . I highly 
encourage you to attend future AHRA Lean Six Sigma ses-
sions if you ever have the chance . It is so exciting to see 
AHRA listening to our requests and developing content 
to meet our needs .

Carrie Stiles
carrie .stiles@memorialher-

mann .org



MAKE SURE YOUR ACCREDITATION CONTINUES TO SHINE 
When you display the ACR gold seal, your colleagues and patients will have 
complete confidence that your facility meets the highest quality and safety 
standards in medical imaging. Now it’s easier and faster than ever to renew 
or apply for ACR accreditation, which offers: 

• Total electronic application and image submission 

• Fast 30- to 60-day review cycle

• Step-by-step guidance by expert staff technologists

• Trusted process designed by and for medical imaging experts

Don’t miss the mark on your accreditation and ADIS reimbursement status.

Apply or renew today
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Continental Breakfast
6:45 AM - 8:15 AM (Nat’l Harbor Rooms Foyer)

Exhibitor Symposium: Hot Topics in Radiology
6:30 AM - 8:00 AM (Maryland 1-4)
Generously sponsored by

Breakout Sessions 8:15 AM - 9:15 AM
Prospective Radiology Quality Assurance Peer Review 
System: Development, Implementation and Findings PM 
(Nat’l Harbor 7)
Interpreting the Healthcare Move to Value (Nat’l Harbor 6)
The Role of the Radiologic Technologist in Patient Safety 
(Nat’l Harbor 3)
An Executive Guide to Implementing a Successful Enter-
prise Dose Solution (Nat’l Harbor 5)
Radiology at a Crossroads: The Need to Reinvent (Nat’l 
Harbor 5)

General Session and Keynote: Can I Have a Side Order of 
Service With That?
9:45 AM - 11:00 AM (Maryland Ballroom)
Generously sponsored by

Expanded Sessions 2:00 PM - 5:00 PM
Joint Commission 2014 Update for Hospital Imaging De-
partments (Nat’l Harbor 2)
Staying Continually Ready: A Roadmap for a Successful 
Joint Commission Survey (Nat’l Harbor 10)

•

•
•

•

•

•

•

Breakout Sessions 2:00 PM - 3:30 PM
AHRA Regulatory Affairs: Present & Future (Nat’l Harbor 7)
MRI Safety 2014: Best Practices and Accreditation (Nat’l 
Harbor 5)
Risk Management in Radiology (Nat’l Harbor 6)
The Good, the Bad and the Just Plain Ugly in Radiology 
Facility Design (Nat’l Harbor 4)
Breast Imaging: Finding a Partner for the Future (Nat’l 
Harbor 3)

Beverage Break
3:30 PM - 4:00 PM (National Harbor Rooms Foyer)

Breakout Sessions 4:00 PM - 5:30 PM
What Radiology Practices Need to Know about Federal 
Medicare Auditing Programs PM (Nat’l Harbor 7)
Quality and Safety: Developing a Physician Peer Review 
Program (Nat’l Harbor 5)
Radiology Coding Tips & Traps (Nat’l Harbor 3)
Removing the Bottleneck—How to Increase Throughput 
(Nat’l Harbor 4)

Exhibitor Symposium: Optimizing Patient Outcomes and 
Compliance to the New Joint Commission Imaging Re-
quirements With a Proven Clinical Patient Radiation Dose 
Optimization Program
5:45 PM - 7:15 PM (Maryland 1-4)
Generously sponsored by:

2014 Awards and AHRA Fellows Reception
6:00 PM - 7:30 PM (Chesapeake G-I)
By Invitation Only

•
•

•
•

•

•

•

•
•

EXHIBIT HALL SCHEDULE

Tuesday, and Wednesday
11am-2pm: 

Hall Open (Lunch Served in Exhibit Hall)
12pm-12:15pm: 

Hot Spot! Drawing
1pm-1:15pm:

Hot Spot! Drawing
Raffles throughout the day

Wednesday:
1:30pm: 

Product Showcase Passport Drawing & Announcement

Several AHRA and AHRA Education Foundation partners 
host and present symposiums during the Annual Meet-
ing . Because their corporate support is essential to fund-
ing AHRA member programs, we encourage all attendees 
to sit in on as many of these educational symposiums as 
possible in a show of appreciation .

If you attend 5 or more exhibitor sym-
posiums, you will be entered to win a 
FREE registration to the 2015 Annual 
Meeting in Las Vegas, NV . To be entered 
to win, simply attend 5 symposiums and 
make sure to have your badge scanned 
- you will be automatically entered in the 
drawing .

Exhibitor Symposium Contest


