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EF Chair Luann Culbreth took the stage on Friday 
morning to give us an update on EF happenings  She 
recognized the Expanding Excellence Campaign partners 
and the committee of AHRA member volunteers for the 
2014 Annual Appeal  She also detailed the programs that 
your EF donations directly benefit, including scholarships 
for your fellow members; the Top Issues papers published 
now on the AHRA website; and materials to celebrate 
National Radiologic Tech Week(R)  

Ben Streff from Fujifilm then took the stage to introduce 
Tuesday’s keynote speaker, Mark Mayfield, whose 
background as both a corporate lobbyist and nightclub 
performer made him uniquely poised to speak about 
customer service 

Mark’s talk had the entire audience roaring with laughter, 
but all of his comedy did have a point  Mark challenged 
the Golden Rule, saying that every patient who walks 
through your door is different  You need to take a 
moment to understand them and treat them the way 
they would wish to be treated - it may not be the same 
way you’d want someone to treat you!

Mark also outlined the importance of not just setting 
a goal of having satisfied customers - what you want 
are customer advocates who will share their positive 
experience with you with their friends and family and 
send more customers your way  

Please note: There was a misprint in the program about 
Monday and Wednesday’s keynotes - it says they are each 
worth 2 credits, but they are worth 1 credit each  

Also, AHRA’s Curriculum Committee is hosting a 
focus group today from 11am-12pm to help evaluate 
the content, format, and effectiveness of our Basic 
Management Program  We are interested in speaking 
with people who have attended the program in recent 
years  The focus group will be held in Azalea 1 - please 
stop in!

And one more reminder to attend the remaining 
exhibitor symposium today for a chance to win a free 
registration to next year’s Annual Meeting in Las Vegas!

 Thank you, and enjoy the final day of AHRA 2014!

Highlights from Tuesday’s General Session and Keynote

Pictured left: President Ed Yoder, CRA, 
FAHRA, making his entrance and rock-
ing out during the General Session

http://www.ahraonline.org/topissues


Today is a milestone for me, professionally   
At the close of business for the Annual 
Meeting, I will officially take on the role 
of President of AHRA  “Pay attention to 
the people and things that matter and 
make a difference along the way” was Jay 
Mazurowski’ s sage advice in 2009 when 
accepting the distinguished AHRA Gold 
Award   Why would I open my first writing 
to you, as your incoming President with a 
“Jay-ism?”  That’s easy; people who con-
tribute to the success of something great 
are often overshadowed by the great 
accomplishment itself   Want an example?  
This very meeting wouldn’t have been this 
great without guys who volunteer to lead, 
like Scott Cummins and Ed Yoder 

Scott Cummins, Annual Meeting Design 
Team Chair, and his team of wonderful 
and dedicated volunteers have done a 
marvelous job   The keynote speakers 
were fantastic, and all three had very dif-
ferent and very important lessons to teach 
us  The theme party tonight,1940’s USO 
style, is guaranteed to be one you won’t 
soon forget!

Ed Yoder, well done!  You rocked us 
through this year, and we all appreciate 
and value your time and dedication lead-
ing the association  Relax, I’ll take it from 
here, and as this meeting winds down, we 
will finish strong with our final sessions 
at the conference today   Volunteerism 
was amazing to see this year!  This year’s 
meeting attracted nearly 1,000 imaging 

leaders, and offered attendees the oppor-
tunity to attend educational sessions, visit 
with wonderfully committed vendors in 
the exhibit hall, and allowed participation 
in a variety of workshops  All that in four 
days is an exceptional value, as well!

This AHRA meeting has done what I value 
most: allow new friendships to be made, 
while networking with old friends and 
other professionals and vendors in the 
industry   We continue to be able to take 
the pulse of what is happening for equip-
ment, technology, processes, and regula-
tory issues, and learn innovative ideas 
we may not have been aware of for our 
organizations’ betterment  

Thank you for the opportunity to proudly 
lead you on this perpetual journey of the 
unknown for the next year in healthcare  
Reform is abounding, and your organiza-
tion is investing in you to come here to 
better prepare them and the people you 
lead for the impact coming our way  My 
friends, we are entering into the next era 
of healthcare   We must embrace it with 
vigor, gusto, and downright gumption … 
or as we say in the South, grit! The better 
prepared we are with learning and educa-
tion, the better care we will provide to our 
communities and the better leadership we 
will offer to our teams  So what can you 
do?  Ask for the support to attend these 
educational offerings next year!  Hasta la 
vista, baby… see you in Vegas!

Welcome from the New President!

AHRA Staff
The following AHRA staff are on site this week  If you have any questions, please 

feel free to ask any of them for assistance: Edward Cronin, CEO; 
Kerri Hart-Morris, Associate Editor; Debra Murphy, Publications Director; 

Sarah Murray, Executive Assistant; Jessica Harju, Member Services Specialist; 
and Mike Suddendorf, Marketing Director 

David Fox, CRA, FAHRA
2014-2015 AHRA President
Dfox@stvincenthealth com
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We’ve all received that call – you 
know, the one where the caller, 
with trepidation in their voice 
says, “The inspectors are here… 
be prepared ” It spreads like 
wildfire through the hospital; 
everyone is on pins and needles 
waiting to be asked about the 
environment of care, infection 
control, and safety, testing the 
knowledge and proficiency of all 
they encounter  Are you ready?

Luckily, Judith Atkins, RN, MSN 
of McKenna Consulting, was present to share her wisdom 
and wit in regards to her experience with the Joint Com-
mission—commiserating with that tenseness we all feel 
upon hearing inspectors are at our door, and providing 
best practices to ensure a smooth and (mostly, we hope) 
uneventful visit  Judith laid it out for us:  “The standard is 
the goal; and the standard of performance is the action 
step to reach your goal ” She went on to give us the ac-
tions required to meet our goals and remain compliant 

Judith reinforced to AHRA attendees the need to pay 
particular attention to manufacturers’ instructions and 
evidence based practices  For instance, if you use Tropo-
nin, be sure you have an eyewash in place within a 10 
second walk; and make sure your staff knows what the 
eyewash is for, how to use it, and that QC for the eyewash 
is maintained… no excuses 

She recommended a proactive approach to risk manage-
ment, inclusive of your risk and/or infection control repre-
sentatives  She referenced the CDC Guidelines for IC, the 
Spaulding Classification, and the AORN: all documents 
that you should review to ensure you are compliant with 
recommended IC guidelines (For instance, is your sterile 
storage high enough off the floor?)  

Judith discussed TJC’s deemed status, as awarded by 
CMS, and discussed the requirements for higher scrutiny 
required through the Federal agency for the JC; this trans-
lates to more intense surveys and the need for a higher 
level of detail and documentation of best practice across 
the organizations  A few highlights from her talk:

• Know contact times for cleanliness
• Know best practice for storage of ultrasound and TEE 
transducers: are they touching a non-sterile area? Are 
wires looped? Are your transducers covered? What is your 
cleaning process and are you compliant with the manu-
facturer’s instructions?
• Do you follow the National Patient Safety Goals (NPSG)? 
What is your process for two identifiers?
• Do your nurses report to nurses? Are your nursing poli-
cies approved by a nurse?
• Do you have a list of performance improvement topics? 
And does your staff or other affected staff know what 
they are? What you are trying to accomplish? 
• Does your Quality program include a representative 
from risk management? Are your physicians involved and 
do they report your quality information to the Med Exec 
council or other appropriate physician group?
• Contracts: do you have performance expectations in 
your contract or as an addendum? Do you have inclusive 
in the contract an agreement to abide by TJC, DNV, AOA, 
etc  requirements? Do they include an agreement for 
both parties to maintain specific quality requirements (i e  
are technologists certified, do you have set turn-around 
-times, and so forth?) 
• How are victims of abuse identified? Reported?
• What is in your medical staff bylaws and are you compli-
ant?

Are you ready now, and will you be ready for what’s com-
ing in 2015? If you aren’t sure, you should check out this 
session’s slides at www ahraonline org/handouts 

Don’t worry, Judith has us covered; not only does she 
share her pearls of wisdom on how to best be prepared, 
but also how to engage others to embrace best practices 
and ensure regulatory compliance  

Joint Commission 2014 Update for Hospital Imaging Departments
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Marcy Rushford CRA
mrushford@bmhvt org
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http://www.ahraonline.org/handouts


2014 AHRA Education Foundation Corporate Partners
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The AHRA and AHRA Education Foundation Board of Directors would like to thank the following corporate 
partners for their support of the Education Foundation!

Chairman’s Circle

President’s Circle

Director’s Circle
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Benefactor’s Circle

Health Resources
EGENTSEGENTS

The Standard in Medical Imaging Intelligence

Friend’s Circle
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Exhibit Hall Information
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Corrections and Updates
Please note the following changes:

Molecular Imaging Technologies
Booth 138
Molecular Imaging Technologies
Office Court at Walton Point
486 Norristown Road, Suite 133
Blue Bell, PA 19422
Website: www molecularimagingtech com
 
Molecular Imaging Technologies is the premier provider 
of Positron Emission Tomography and Computed To-
mography (PET/CT) diagnostic imaging services in the 
Mid-Atlantic   Molecular, based in Blue Bell, Pennsylvania 
is an industry leader and highly regarded partner with 
academic medical centers, community hospitals, and 
freestanding healthcare facilities   Molecular provides 
PET/CT service that is presented, operated, and marketed 
using proven techniques developed over 17 years of the 
company’s singular focus – excellence in PET/CT services   
These proven methods provide revolutionary PET/CT im-
aging technology that significantly improves diagnostic 
information flow, directly impacting patient’s treatment 
for cancer, neurology, and heart disease 

TeraRecon
Booth # 136
4000 E 3rd Avenue, Suite 200
Foster City, CA 94404

www terarecon com
 iNteract+ is TeraRecon’s new ‘ingeniously informed’ 
image viewer that works in combination with any of 
TeraRecon’s medical image viewers and image sharing 
and storage solutions to provide unmatched intelligence, 
powerful interoperability and simplified integration capa-
bilities  

NEW BOOTH:
Booth  #137 
Absolute Imaging Solutions
8205 B&G Court
Stokesdale, NC 27357
www ais-neclear com
800-856-1671
lwiggs@ais-neclear com

Absolute Imaging Solutions™ (AIS), founded by indus-
try veteran Mark Shina, is the clear choice for Molecular 
Imaging Service, Sales, and Parts  AIS is the exclusive 
source in the U S  for the Nucline™ CardioDESK Dual-Head 
Cardiac SPECT and the AnyScan® S, Single-Head and 
Dual-Head large FOV general purpose SPECT cameras   
AIS provides system sales, parts sales, service and support 
for both new and refurbished imaging cameras, includ-
ing Nuclear, CT, Cardiac PET, PET, Ultrasound, and X-Ray   
Our flexibility and experienced field service engineers 
service, relocate, de-install, and install new or refurbished 
systems  ISO 9001  800-856-1671  www AIS-Nuclear com  
Absolutely  Guaranteed ™

Tuesday’s Hot Spot! winners: (Left) , Susan Dorsey, Manager Imaging Services, Legacy Good Samaritan Medical Cen-
ter, Portland, OR at Canon, Booth #701; (Right) Rosemarie Pryce, Senior Systems Training Specialist, Kindred Health-
care, Louisville, KY at Toshiba, Booth #510
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Breakfast Symposium
Simple Steps = Simple Savings: Syncing Workflow
Sign up for a special symposium on the OptiSuite™ imaging 
system and learn how to help enhance your imaging 
workflow with clinical components for all modalities.  

Monday, August 11 | 7:45 a.m. – 8:45 a.m.
An upgraded HOT breakfast will be served at 7:00 a.m.

Gaylord National Resort & Convention Center
Maryland 1-4
201 Waterfront Street, National Harbor, MD 20745

Kevin L. Rush, MHA, R.T., (R)(T), FASRT
Administrator of Imaging Services, 
TriHealth (Cincinnati, OH) 
2014-2015 ASRT Secretary-Treasurer

Mallinckrodt, the “M” brand mark, the Mallinckrodt Pharmaceuticals logo and other brands  
are trademarks of a Mallinckrodt company. © 2014 Mallinckrodt.

#310 
Visit booth

Don’t miss these opportunities at AHRA 2014!

Data Management System

Stop by booth #310 during exhibition 
hours and learn how to SYNC, ANALYZE 
and OPTIMIZE for a more effective way 
to manage and use radiology data.

Product Showcase Passport Participant
Come see us and get your passport signed!

AHRA Hot Spot
If 310 is called while you’re in our booth, 

you could be eligible to win $300!

 

A platform of products intelligently and purposefully integrated 
to enhance workflow efficiency

Learn more at OptiSuite.com.

Register Today.
Seats are limited. To reserve your spot for the symposium, email us at AHRA@mallinckrodt.com.

NOW AVAILABLE!



You might think that missing an 
Annual Meeting isn’t that big of 
a deal  I was one of those people 
until last year, when for the first 
time in 20 years I was unable to 
attend   We’d just had a reduc-
tion in force at my facility, and 
I didn’t think leaving to go on 
what the staff views as a “vaca-
tion” was the right thing to do   It 
turned out staying in my office 
was not the wisest of choices 

either   

Little did I realize that in addition to mourning the loss 
of staff, I was experiencing AHRA Annual Meeting with-
drawal   For my career, the AHRA has been like the electri-
cal source to a fan   I get my fan spinning at the Annual 
Meeting, and continue to get little boosts throughout the 
year with the arrivals of the Link and Radiology Manage-

ment, as well as the Weekly Digest and use of the forum   
Emails/texts/Facebook posts from the friends I’ve made 
through our great association spin the blade as well   

Missing last year’s meeting left me with a void that I felt 
throughout the year  That may sound melodramatic, but 
I’m one of those people who learn best by discussion, 
and meeting with my peers to review what was heard at 
a session works best for me  With all the things regula-
tory and otherwise that we administrators get challenged 
with regularly, having a place to get the scoop, debate 
the details, and share ideas about how to get through it 
is invaluable   I’m not a gamer, but to me the AHRA is akin 
to getting a power pill or finding the key to getting to the 
next video game level   

So I’m here this year getting recharged for the year ahead   
Seeing my colleagues and having my son John (who’s 
grown up with the AHRA) and his new wife Shelby here 
with me has made this year as fulfilling as I’d hoped   I’ve 
learned a valuable lesson – a year does make a difference!  

Missing an Annual Meeting
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World’s Only Truly Portable 
Low-Dose NICU X-ray System

203.364.8544
www.kubtec.com
*Limit 1 per person while supplies last. Kubtec is a registered trademark of KUB Technologies, Inc. 

Meet our new 
baby. 

Booth 518 

See our new baby at Booth 518-
and get a FREE Starbucks card!* 
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Hazel Hacker, FAHRA
hazelhack@aol com

Access at:
www.ahraonline.org/annualreport

2013 - 2014 
Annual Report

http://www.ahraonline.org/annualreport




On behalf of everyone at AHRA and 
all of the 2014 Annual Meeting at-
tendees, we’d like to extend a huge 
“THANK YOU!!” to this year’s Design 
Team for your unwavering and enthu-
siastic dedication and efforts toward 
the success of this conference  A debt 
of gratitude is owed to this year’s 
Design Team Chair, Scott Cummins 
and his team:  Gina Winters, CRA; Kyle 
Kellum; Wesley Harden, CRA; Thomas 
Wall; Vicki Novick; Mark Toatley, CRA; 
and Gina Greenwood  

AHRA would also like to extend our 
deepest thanks to Conference Manag-
ers for their commitment, support, 
and wisdom in executing this event  

Thank you, Design Team!
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Continental Breakfast
7:00 AM - 8:30 AM (Nat’l Harbor Rooms Foyer)

Exhibitor Symposium: Digital Tomosynthesis as an Alterna-
tive Imaging Technology
7:15 AM - 8:15 AM (Maryland 1-4)
Generously sponsored by

Breakout Sessions 8:30 AM - 9:30 AM
Safeguarding Imaging’s Future in the Accountable Care Era 
PM  (Nat’l Harbor 7)
Radiology Scheduling—The Top of the Funnel (Nat’l Harbor 
5)
Suggested State Regulations and Joint Commission Re-
quirements for Fluoroscopy Usage (Nat’l Harbor 4)
Workplace Violence: Changing a Culture of Acceptance 
(Nat’l Harbor 3)
Impact of Medicare Payment Policies on Imaging Reim-
bursement for2014 and Beyond (Nat’l Harbor 6)

Breakout Sessions 10:00 AM - 11:00 AM
Prospective Radiology Quality Assurance Peer Review 
System: Development, Implementation and Findings PM 
(Nat’l Harbor 7)
Improve Your Documentation Quality: Three Simple Ways 
to Maximize Your Investment in Speech Recognition (Nat’l 
Harbor 4)
Keys to a successful Radiology Labor Management Pro-
gram (Nat’l Harbor 5)
Radiology Department Efficiency— Identifying Best Prac-
tices and Opportunities (Nat’l Harbor 3)
Patient Care, Over There: What We Can Learn from Radiol-
ogy Practices Around the Globe (Nat’l Harbor 6)

•

•

•

•

•

•

•

•

•

•

Exhibitor Symposium: Changing the Clinical Education 
Paradigm
2:00 PM - 3:00 PM (Nat’l Harbor 6)
Generously sponsored by

Breakout Sessions 2:00 PM - 3:00 PM
Medical Malpractice in Imaging PM (Nat’l Harbor 7)
Managing the Imaging Services - Getting the Staffing Right 
(Nat’l Harbor 3)
Radiology Scheduling - An “Open Table” Model (Nat’l Har-
bor 5)
Remove Muda, Spread Culture (Nat’l Harbor 6)

Beverage Break
3:00 PM - 3:30 PM (Maryland Ballroom Lobby)

Closing Business Session and Keynote
3:30 PM - 5:00 PM (Maryland Ballroom)
Generously sponsored by:

AHRA’s 1940’s Party
7:00 PM - 10:00 PM (Orchard Terrace)
Rain location: Maryland Ballroom

Exhibit Hall Schedule:
11am-12pm: Hall Open (lunch served in the Exhibit Hall)

12pm-12:15pm: Hot Spot! Drawing
1pm-1:15pm: Hot Spot! Drawing

1:30pm: Product Showcase Passport Drawing & Announcement

•
•

•

•

See you next year in Las Vegas, NV!
July 19-22, 2015

The Venetian Hotel

The Medical Physics Experts

®PHYSICS
WEST


