
AHRA 2016 is fully underway! Yesterday 
morning, attendees, speakers, and exhibitors arrived at 
the grand Gaylord Opryland and meandered through 
the atrium pathways to the registration desk, where they 
picked up all of their meeting materials.

There were plenty of educational opportunities for 
attendees to choose from, including our first exhibitor 
symposium, the first batches of Basic and Advanced 
track sessions, the CRA Exam Workshop, and two pre-
conference workshops. 

Taking advantage of the beautiful (although hot!) 
weather and the networking opportunity, a group of over 
70 golfers met up for the 17th Annual Imaging Classic 
Golf Tournament, which raised proceeds for the AHRA 
Education Foundation (see pg. 4 for details). 

The evening was busy with social events. First, new 
members and first time attendees met for a special 
reception welcoming them to AHRA. Gold-level 
Education Foundation donors also attended their 
own VIP reception, where they were thanked for their 

commitment and generosity. 

Everyone then came together for the President’s 
Reception, sponsored by Samsung, where Ernie Cerdena 
welcomed everyone to AHRA 2016. Old friends were 
reunited, and new friendships were formed over laughter, 
food, and drink. Ernie dedicated the President’s Award 
to the memory of late AHRA member, Vivianna Ruscitto, 
CRA.

Our second day has plenty to offer for everyone. The 
Grand Opening Ceremony kicks off this morning at 9:00 
AM, with our first keynote speaker, Christine Cashen, who 
will share the secret to getting what you want with what 
you’ve got. Check out the schedule (pg. 12) for the full run 
down on all of the symposiums and sessions you’ll have 
to choose from today. 

If you haven’t already, download the Annual Meeting app 
(www.ahraonline.org/app) to easily access the meeting 
schedule (you can even create your own), maps, the latest 
news, and more, right from your smart phone.
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The AHRA staff, board of directors, 
volunteers, design team mem-
bers, and others have been work-
ing hard to showcase an excellent 
Annual Meeting. The scheduled 
breakout sessions, workshops, 
keynote speakers, and exhibitor 
symposiums will provide informa-
tion, entertainment, and excite-
ment that is sure to be music to 
your ears! You won’t want to miss 
out on anything!

On Sunday morning, the AHRA Education Foundation’s 
17th Annual Golf Tournament was held at the scenic 

Gaylord Springs Golf 
Links course, followed 
by an awards ceremony 
and lunch (see pg. 4). 
Both meeting attendees 
and vendors thoroughly 
enjoyed themselves. Thank 
you to everyone who par-
ticipated in this event.

The Basic and Advanced 
Tracks kicked off on Sun-
day, as well as the CRA 
Exam Workshop, Lean Six 
Sigma White Belt work-
shop, and Leadership and 
Mentoring for Radiology 
Managers and Directors 
workshop.

Sunday evening events in-
cluded a special reception 
for new AHRA members 

and first time attendees. The AHRA staff, president, board, 
and design team all extended warm AHRA greetings in 
an atmosphere of really good conversations in which new 
friendships were made. The day wrapped up with the 
President’s Reception, where Ernie Cerdena formally wel-
comed everyone to the 44th Annual Meeting and Exposi-
tion. It was truly a great way to start off the week!

This week will continue with breakout sessions, keynote 
speakers, and exhibitor symposiums. We would like to 
remind everyone to please have your badge scanned 
both in and out of each session to ensure that you receive 
CE credit.

The Exhibit Hall is open Monday-Wednesday from 11:00 
AM-2:00 PM each day. Many vendors support the AHRA 
each and every year, and together with new vendors, 
provide important ‘must see’ offerings! Please take time to 
visit each day to show your appreciation for their support. 
Lunch is served daily in the exhibit hall, and great prizes 
and cash can be won each day-but you must be present 
to win!

Design Team members are dressed in black pants and 
blue denim shirts with “DESIGN TEAM” in bright gold let-
ters on the back. We are eager to help with any questions 
you may have! Please don’t hesitate to stop us if you need 
assistance. 

Last but not least, the Design Team personally invites you 
to the Wednesday night “AHRA Country Superstar Throw-
down” theme party, which offers both contemporary 
and country music performed by a live band, located at 
Waters Edge on Delta Island! Come and enjoy a great eve-
ning and party with us as we celebrate another successful 
Annual Meeting. We look forward to seeing you there!

The Design Team Welcomes You to Music City!

AHRA Staff
The following AHRA staff are on site this week. If you have any questions, please 

feel free to ask any of them for assistance: Edward Cronin, CEO; 
Kerri Hart-Morris, Associate Editor; Debra Murphy, Deputy Executive Director; 

Sarah Murray, Executive Assistant; Jillian Nanof Membership Coordinator; 
Brittany Ruggiero, Marketing Coordinator; and Mike Suddendorf, Marketing 

Director.

Mark Toatley, CRA
2016 Design Team Chair
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• Protecting your patients and staff through the 
safe and effective delivery of radiation; 

• Ensuring accurate dosimetry and optimal image 
quality;

• Ensuring regulatory compliance. 

Be sure that you are working with a safety net by 

learn more. To verify that your physicist is a clinical  

AMERICAN ASSOCIATION
of PHYSICISTS IN MEDICINE

Don’t Get Caught Without a Safety Net.

REGISTRY

President’s Reception Photos
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17th Annual Education Foundation Imaging Classic Golf Tournament

Above: Flight A Winners - Mike Colaiacovo, Jeff Glombowski, Jill Glombowski, and Don Owens, Flight 
B Winners -  Kim Bernard, Randy Lester, Jason Newmark, and Scott Thomas.

Approximately $12,000 was raised for the EF at today’s tournament!

Sponsors

The Education Foundation would like thank the above sponsors and the AHRA Golf Tournament Committee 
for their generous support of the Imaging Classic. Your continued support of both this golf tournament and 

the Education Foundation is appreciated!
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AHRA 2016 ANNUAL MEETING & EXPOSITION • JULY 31- AUGUST 3
GAYLORD OPRYLAND RESORT & CONV CTR • NASHVILLE, TENNESSEE • Visit us at Booth #214

COME SEE SOME OF THE MOST ADVANCED 
TECHNOLOGY ON THE PLANET.

With new user features like a larger, 
very high resolution touchscreen 
monitor, storage bins for your wipes, 
gloves and anything else that needs 
to be there, a fully integrated smart 
Power Management system that 
knows when you stepped away for a 
moment and turns off the monitor to 
save power…These are just a few of 
the incredible features of the MX7.

INTRODUCING...
THE MOBILEDART
EVOLUTION MX7 SERIES
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A National Look at Joint Commission Diagnostic Imaging Standards 
– One Year Later

The topic of radiation safety and 
radiation dose monitoring has 
moved from state-specific regula-
tions to a national trend with The 
Joint Commission’s (TJC’s) devel-
opment of Diagnostic Imaging 
Standards. Olav Christianson, MS, 
a senior medical physicist and 
practice manager of the clini-
cal dose optimization service at 
Landauer Medical Physics, led an 

informative breakout session where he provided back-
ground information and a review of the requirements.   

NEMA XR-29 requires that all CT scanners have Radiation 
Dose Structured Reporting (RDSR), Automatic Exposure 
Control (AEC), Dose Check, and reference adult and pedi-
atric protocols. As of January 1, 2016, all CT systems not in 
compliance with all four attributes are subjected to a 5% 
reduction for scans billed as Medicare outpatient proce-
dures. Effective January 1, 2017 this reduction becomes 
15%.  

TJC Requirements Related to Dose Optimization:
Document the CTDI in a retrievable format
Establish CT protocols including indication, contrast, 
age, size, and expected dose index range
Review CT protocols with input from a radiologist, 
medical physicist, and technologist
Review incidents where CT radiation dose index ex-
ceeded expected dose ranges

Some common challenges involved in meeting TJC re-
quirements are: establishing expected dose index ranges, 
identifying incidents that exceed expected dose index 
ranges, what to do when an incident exceeds the ranges, 
how to set up a Patient Dose Review Committee (PDRC), 
and reducing dose without negatively impacting image 
quality.   
      
Olav discussed dose monitoring solutions and some of 
the key things to look for in Dose Tracking Systems (DTS) 
such as compatibility, protocol mapping, available infor-
mation (patient size, SSDE, peak skin dose), alerts, dash-
boards, and customization/simplicity. 

•
•

•

•

We then went over the ACR’s Dose Index Registry, which 
allows you to see how your department stacks up to oth-
ers across the country. In comparison to an internal DTS 
there is comparison to national benchmarks, no real-time 
alerts/notification, and data is anonymized. 

He then went over building an effective dose optimiza-
tion program, a key aspect of which is to create a PDRC. 
The PDRC should be comprised of a radiologist, technolo-
gist, medical physicist, and optional members include the 
imaging director and radiation safety officer.

To evaluate protocols, Olav recommended setting up 
different protocols based on patient size. When conduct-
ing a dose alert investigation, key questions to ask are: 
Was the right benchmark applied for the protocol? If it 
was a combo study was the right benchmark applied to 
all parts of the exam? Was it appropriate for the patient 
size? How did the dose index compare to other patients 
receiving the same exam? How did the dose compare to 
external benchmarks?

There are many common causes of high dose incidents 
such as patient size, wrong threshold, bad protocols, 
repeats due to motion or image quality concerns, chang-
es in patient orientation, and patient positioning. Olav 
pointed out that a downfall to protocol optimization is 
that it is a very timely and costly process. The best way to 
for us to optimize protocols is to share best practices!  
 
Top tips for optimizing protocols:

Lower kVp, but avoid tube limitations
Shorter scan times when motion is a concern
Watch out for tube limitations
Use multiple size categories
Know how your AEC works 

This session was a great way to kick off the 2016 AHRA 
Annual Meeting, and we learned a lot of valuable infor-
mation to take back to our departments. Olav reminded 
us that patients don’t come to us for dose; they come 
for a high quality images to aid in the treatment of their 
disease or illness. We have a duty to be knowledgeable 
about dose and to do our part to minimize it the best we 
can while still delivering high quality images. This session 
provided us with the tools to do just that!

1.
2.
3.
4.
5.

Carrie Stiles, CRA
cstiles@houstonmethodist.org
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CT
 Computed Tomography

 BodyTom®

 CereTom®

US
 Ultrasound

 RS80A with Prestige
 HS70A

DR
 Digital Radiography

 GM60A
 GC85A

For more information, please visit www.SamsungNeuroLogica.com

© 2016 Samsung is a registered trademark of Samsung Electronics Co., Ltd.
Samsung is not affiliated with the sponsorship of this promotion.

Visit us at Booth #400
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Visit www.beekley.com for additional Product Safety Related Information
Beekley Corporation, One Prestige Lane, Bristol, CT 06010

© 2016 Beekley Corporation. All rights reserved. 

Experience the difference for yourself!
Contact your Breeza business development manager at 1-800-233-5539

or info@beekley.com to set up a complimentary trial evaluation.
Visit www.beekley.com to learn more.

Do Your Patients Struggle with Drinking 
Compliance in CT and MR Enterography?

Easy to Drink and Tolerate, Encourages Patients to Drink Full Amount
• Refreshing lemon-lime taste
• Patient-friendly bottle
• Sugar-free, gluten-free beverage

221
24-16.9 FL OZ (500 mL) bottles per case

Overcome those challenges with…

Visit Booth 433

Welcome to Nashville, a Healthcare Hub!
Welcome to Nashville, and to first 
time attendees welcome to the 
Annual Meeting! You’ve chosen 
the best educational, networking, 
and friendly event for your leader-
ship career. I’ve made Nashville 
home since 2009 and it’s a great 
place to live and work as well as 
relax, play, and just enjoy life.

Nashville is an exciting and grow-
ing city full of diverse healthcare 

industries. Check out these facts from the Nashville 
Healthcare Council:

The Nashville healthcare industry contributes an 
overall economic benefit of $38.8 billion and more 
than 250,000 jobs to the local economy annually.
Globally, Nashville’s healthcare industry generates 
more than $73 billion in revenue and more than 

•

•

500,000 jobs.
Nearly 400 healthcare companies have operations 
in Nashville and work on a multistate, national, or 
international basis. Nashville is also home to more 
than 400 professional service firms (eg, accounting, 
architecture, finance, legal) that provide expertise in 
the healthcare industry.
Eighteen publicly traded healthcare companies are 
located in Nashville.
The healthcare industry is Nashville’s largest and fast-
est growing employer, directly employing 126,000 
people, an increase of more than 10% from 110,000 
jobs in 2010.

Nashville is not only a great place to work but also to 
play. As many of you know, I’m a “work hard, play hard”  
type, so Nashville and I get along well. Enjoy your time at 
AHRA, enjoy what you can of Nashville’s fun opportuni-
ties, and know that you’re welcome to come back any-
time.  Enjoy the music!

•

•

•Luann J. Culbreth, CRA, FAHRA
luannculbreth@gmail.com
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Mastering the Art of Digital Imaging and Radiation Protection
My decision to attend this session 
started with a recent conversa-
tion I had with a fellow AHRA 
colleague, Roland Rhynus. We 
were discussing opportunities to 
optimize quality. With the advent 
of computed radiography (CR) 
and digital radiography (DR), we 
have seen challenges with image 
quality that need to be addressed, 
and some of these challenges are 

not as easy to detect as they were on film. Remember    
when film was used, most facilities had a QC technologist 
who would review images prior to reaching a radiologist? 
Those days are gone; however, as leaders we need to be 
educating our staff on those factors that can impact the 
quality of CR/DR imaging.

During my discussion with Roland, he informed me that 
Dennis Bowman, RT would be presenting at this year’s 
Annual Meeting on “Radiation Protection Your Staff Needs 
To Know.”  Dennis has over 35 years of radiography and 
clinical instructor experience. After reviewing the slides 
on the website, I knew I could benefit from Dennis’s pre-
sentation, especially since this is an area of focus for my 
team back home.

Dennis was the clinical instructor at Community Hospital 
of the Monterey Peninsula and is the owner/consultant 
of Digital Radiography Solutions and FluoroRadPro. This 
was his third time speaking at an AHRA Annual Meeting.  
Dennis has also educated imaging leaders and staff at 
local area meetings and has worked with imaging facili-
ties across the country. In addition, he has published his 
work and produced educational material on radiation 
protection and digital radiography. Surely, you can see 
this is one of Dennis’s passions, which he clearly displayed 
during his presentation.

In today’s healthcare economy, quality is a critical busi-
ness asset, and that includes image optimization. Dennis’s 
focus is to further educate directors, managers, and 
supervisors on how to continue to improve their use of 
digital radiography.   

According to Dennis, we have a” national (probable 
worldwide) problem, in which facilities are using more 
dose than is needed.”  Here are a few of my takeaways:

Merrill’s Atlas of Radiographic Positioning and Pro-
cedures, 14th Edition, was released in February of this 
year and contains almost 250 digital techniques (CR 
and DR)
By increasing the KV and dropping the mAs you can 
always decrease the radiation dose.
Dennis presented the differences between CR and 
DR technique charts, explained how to use the four 
technique charts in his presentation, and also shared 
how to monitor radiation/dose creep. Begin with the 
“100% more mAs” because this has the least chance 
of noise. You can work down from there.
All radiologists are legally responsible for everything 
that is on the original image.
To use post collimation you must show a border of 
white or pure black to prove you did not crop out any 
anatomy. 
Radiographers need to take responsibility for under-
standing and appropriately performing digital radiog-
raphy; it is their professional duty and a component 
of the radiographer’s practice standards and code of 
ethics.
It is the position of the ASRT that a digital image 
should not be cropped or masked such that it elimi-
nates areas of exposure from an image.
To determine that exposed anatomy on an image is 
not significant or of diagnostic value is a medical de-
cision and is therefore outside the scope of practice 
for a radiologic technologist.

The content of this session was relevant and very infor-
mational. I know I will use this information to further edu-
cate the team I work with, including our Imaging Safety 
Committee. If you missed this session and are looking for 
ways to reduce exposure and optimize technique, please 
download the slides. Dennis’s reference material and 
contact information is available on them.

•

•

•

•

•

•

•

•

Sandra M. Edson, MBA
sandra.edson@stjoe.org
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Neusoft Medical Systems o� ers 
CT imaging innovation that 
directly lowers your cost of care 
while increasing the quality of service 
you provide to patients.

Full range of multi-slice CT scanners:

Free software upgrades
 for the life of your scanner

Application rich at no additional cost

Contact us to learn more:

281.453.1206
nmsusa@us.neusoft.com
http://medical.neusoft.com/en

Pressured 
to do more  with less?

AHRA Education Foundation Raffle
1 Ticket for $5 or 10 Tickets for $20

Enter to WIN these fabulous prizes!

$250 Visa Gift Card
DONATED BY: AHRA Board of Directors
Drawing date: MONDAY, AUGUST 1 (Opening Session)

Hitachi KC18DBLS 18V Cordless Lithium-Ion 4-Piece 
Combination Tool Kit
DONATED BY: 

Drawing date: TUESDAY, AUGUST 2 (General Session)

FREE Registration to the AHRA 2017 
Annual Meeting 
Drawing date: WEDNESDAY, AUGUST 3 
(Closing Session)

All prizes may be claimed at the AHRA membership 
booth.
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The AHRA Expanding Excellence Campaign was an unprecedented fundraising effort in which AHRA unified thought 
leaders and corporate visionaries to further solidify itself as the leading resource and catalyst for the development of 
professional leadership in medical imaging management. Investments, payable over five years (through 2017) assist 
the AHRA to “Expand” on the “Excellence” of its world-class education and research initiatives.
 
Thank you to all who participated in this first-class effort that profoundly impacted the future of imaging and imaging 
management by successfully surpassing the goal with a total raised of $3,050,124.80.

5 Star Partners - $500,000+

4 Star Partners - $250,000+

3 Star Partners - $100,000+

2 Star Partners - $50,000+

1 Star Partners - $25,000+

Friends of AHRA

Thank You Expanding Excellence Campaign Partners

®



Continental Breakfast
7:30 AM - 9:00 AM (Presidential Lobby)

Exhibitor Symposium: Contrast Enhanced Neuro MRI: Issues 
and Indications
7:45 AM - 8:45 AM  (Governors Ballroom AE)
Generously sponsored by

Grand Opening Ceremony and Keynote: Stop Global Whin-
ing!
9:00 AM - 11:00 AM (Presidential Ballroom South)
Generously sponsored by

Expanded Sessions 2:00 PM - 5:00 PM
Joint Commission 2016 Update for Hospital Imaging De-
partments (Presidential Ballroom B)
Improving Staff Engagement with Authentic Communica-
tion (Governors Ballroom D)

Breakout Sessions 2:00 PM - 3:30 PM
What Every Radiology Administrator Needs to Know About 
Regulatory Compliance – Orders, Supervision, Modifiers 
and More! (Governors Ballroom B)
Workplace Violence: Yes It Can Happen in Your Workplace 
(Presidential Ballroom A)
Five Years Lean (Presidential Chamber B)
What We Can Do to Engage Our Employees (Governors 
Ballroom C)

•

•

•

•

•
•

Personal and Professional Development – Promoting Ca-
reer Enjoyment: A Panel Discussion (Presidential Chamber 
A)

Beverage Break 3:45 PM - 4:00 PM (Governor and Presidential 
Lobbies)

Breakout Sessions 4:00PM - 5:00PM
How Can I Get Better Data from My Referring Physicians?! 
(Presidential Ballroom A)
One Year After the JC Imaging Standards Changes – What 
Have We Learned and What’s Coming Next? (Governors 
Ballroom B)
Achieving Excellence 24/7 – As Measured by the Human 
Experience (Presidential Chamber B)
Who Failed to Tell You That You Can Change the World?!? 
(Governors Ballroom C)
Driving Operational Efficiency with Dashboards and 
Business Analytics (Presidential Chamber A)

Exhibitor Symposium: PACS Facts: Constructed vs. 
Deconstructed
5:15 PM - 6:15 PM (Governors Ballroom AE)
*Light appetizers and refreshments provided
Generously sponsored by:

CRA Reception
6:15 PM - 7:15 PM (Crystal Gazebo)
Invitation Only

•

•

•

•

•

•
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EXHIBIT HALL SCHEDULE

Monday, Tuesday, and Wednesday
11am-2pm: 

Hall Open 
11:30am-11:45am: 
Hot Spot! Drawing

12:00 pm - 1:30 pm
Lunch Served in Exhibit Hall

12:45pm-1:00pm:
Hot Spot! Drawing

Raffles throughout the day

Wednesday:
1:30pm: 

Product Showcase Passport Drawing & Announcement


