
I recently completed an interview with a man who was “on call” for 7 days in a row here
at Singing River Hospital. For a long time, I have been toying with the idea of doing a lay-
man’s psychological profile of a hospital “call” person, and the interview with this man
helped my efforts tremendously.

The person being interviewed (we’ll refer to him as “Stat Man” and I’ll be simply identified
as “Mr. X-ray”) was more than eager to grant an interview for such a study. However, I
had to get special permission from his doctor before talking with him. Stat Man’s physician
said that he could allow Stat Man to remove his straitjacket only if guards were in the
room. Since I needed Stat Man to be more relaxed, I agreed with the physician’s request
and got the director of security to go to Stat Man’s room with me. We conducted the fol-
lowing interview:

Mr. X-ray: Hello Stat Man.

Stat Man: Shut off that pager, quick!
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SPEAK UP!
Share your knowledge and expertise as a speaker at
AHRA’s 2005 Annual Meeting
By Maureen R. Firth, 
AHRA 2005 Annual Meeting Design Team Leader

continued on page 5

Every year at the AHRA Annual Meeting, experts in the fields of radiology,
technology, human resources, finance, and management come together to
share their vast array of knowledge and advice. Who are these experts? You
and your colleagues, that’s who!

You already come to the AHRA Annual Meeting to network and share solu-
tions with your peers in an informal way. Why not do it formally and share your ideas and
experiences as a speaker? Speaking at a professional conference looks great on a resume,
is a wonderful way to meet new people and network, and helps build confidence in your
public speaking skills.

By now, you have probably received your copy of the 2005 Call for Presentations in the
mail or have seen the link on the AHRA Web site. Before you toss it aside out of fear or
lack of confidence, give it a second thought. Your experiences are valuable and interesting,
and they are sure to resonate with your colleagues – don’t deprive them of the chance to
learn from you (yes, YOU!).
continued on page 6

Speak Up! 2005 AHRA Call for
Presentations now being accepted.



As some of us vintage administrators remember, this was part of the
closing song from the television series “The Mickey Mouse Club.” As
kids, we would all huddle around the television set, anxiously wait-
ing for the start of this hour-long series. At the conclusion of the pro-
gram, we all felt energized and fully charged. 

As I look back in time to when I was a candidate for the office of
president, I can relate back to those childhood days. At the close of
the election, I was huddled around the telephone waiting for the
call, hoping that I won the election. When I received the call from
Mark, and was told that I would be the incoming president - elect, I
was re-energized and anxiously awaiting my first board meeting as

president. Serving the 1-year term as president - elect, I was anx-
iously awaiting the time that I would lead the organization. As days
passed, I suddenly realized that within 24 hours, I would be calling
the AHRA board to order. I was excited but very nervous. 

The next thing I remember, I was on the plane traveling back home,
and I said to myself “let the journey begin.” And what a journey it

was – leading scheduled board meetings, weekly calls to the execu-
tive director, twice a month conference calls with the past and future
presidents, monthly financial calls, and on and on. 

As I reflect back, I can say that this was an adventure I won’t for-
get. As I turn the reins over to Robbie, I would like to thank her
along with the rest of the board for their dedication and hard work
in assuring the AHRA continues to be the organization of choice
among radiology administrators. 

I would like to thank all members for your vote of confidence in me,
and I would encourage you to serve in some fashion with the AHRA.

It will be an experience that you will never forget. I also would like
to thank my wife, Sharon, for her encouragement and understand-
ing of the time I spent away from my family, as it related to my
duties with the AHRA.

Again thanks to all of you, and God Bless. 
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“AND NOW IT’S TIME
TO SAY GOODBYE”

By Michael J. Albertina, FAHRA

L

Michael J. Albertina, 
FAHRA

Director of Imaging Services
Tenet St. Louis University 

Hospital
83635 Vista At Grand
St. Louis, MO 63110-2539
P · (314) 268-5794
F · (314) 268-5536
michael.albertina@tenetstl.com

I would like to thank all the members for your vote of confidence in

me and I would encourage you to serve in the same fashion.

Editor’s Note: Mike’s Tour 18 wrapped up with the July 2004 Link.  This month, we have the first of regular contributions from Roberta Edge, CRA, FAHRA who will
share “Robbie’s Reads” with members each month.  (See Robbie’s President’s Post on page 3).

Robbie’s Reads August
MMiiddddlleettoowwnn,,  AAmmeerriiccaa by Gail Sheehy (2003 G. Merritt
Corporation). Sheehy tells the stories of those who were
most devastated by September 11, 2001, in Middletown,
NJ; a town that lost more people per capita than any other
in the terrorist attacks. She tells the stories of recovery and

hope, new loves, the “first responders,” and how the survivors of the

Oklahoma City bombing shed light on how long term the recovery process can
be for those who live through a terrorist attack. I also found it particularly inter-
esting that major traumas of any kind have many shared long-term effects.
Very good reading, inspiring, and hopeful. L
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AHRA membership has devised a wise succession plan for leadership by having the presi-
dent serve a 3-year term: 1 to learn the ropes, 1 to be president and 1 to mentor new
leadership.  The organization is made even stronger with this process by having each
board member serve a 3-year term as well, with one-third of the board being changed
every year.

For me, this first year of the 3-year commitment when elected to the presidency of
AHRA is coming to a close.  I began the second year when I was installed as president
at the closing luncheon of the Annual Meeting on August 5, 2004.

Mike Albertina and the AHRA Board of Directors have provided a year of continued learn-
ing of the strategic planning process, which started when DiAnne Wallace was president,
brought to fruition during Sheila Sferrella’s term and set to a fully functional process
while Mark Viau was our president.  One of my roles, as I take the reins of president, is
to continue to utilize and hone the process with this board of directors.

One of the wonderful things about knowledge-based governance and strategic planning
is that 1 person is not able to have a pet project or agenda.  The board acts by using the
mega-issue process to investigate and decide if an item is something that the resources
of the organization should be used for, or the action item process if time is of the
essence.  If there is something that you, as a member, feel the board needs to look at,
write it up, present any background information and submit it to Mary Reitter, AHRA’s
executive director, who will place the item on the board agenda. Two members have
already contacted me about 2 different issues they feel the board should take action on.
If you need help with the process, contact any board member and we’d be happy to
guide you.

The board meeting held during AHRA's Annual Meeting is when the board reviews the
strategic plan, “works” a mega issue and decides the mega issues to be considered this
year.  During the Fall board meeting, the board works through the first mega issue and
sets the budget for the next year.  The Spring board meeting includes reviewing the pre-
vious year's financial audit and working on another mega issue.  There are conference
calls throughout the year to deal with issues and action items that cannot wait for the
next face to face board meeting.  Remember all the face-to-face meetings are open to
members, so watch Link for details and please join us when we are in your area.

As I close this first column, I want to take a moment to thank people who encouraged
me to be active with AHRA.  It has been said many times – by getting involved, 1
receives much more than 1 gives.  Gordon Ah Tye took a chance over 10 years ago,

after meeting me once, by appointing me as membership
chair of the Western region.  Deb Platt encouraged me to be
on the Editorial Review Board and selected me to be a
member of the 1999 Annual Meeting Design Team.  Carol
Skora asked me to lead the Community Seminars team.
J.D. Mace appointed me the chair of the Design Team
2000, and DiAnne Wallace did the same for the 2001
meeting.  The 2002 Board of Directors appointed me
Education Director, and Sheila Sferrella gave me the task of
learning and teaching the programs, products & services
review process, along with several AHRA staff members and
Sandy Anderson.  Sheila, Gordon, DiAnne, Mark Viau and
Roland Rhynus all encouraged me to run for office.  My
heartfelt gratitude goes out to the membership for their vote
of confidence in 2003 that placed me in office as president-
elect.

Being active in AHRA can’t happen without the support of family, friends and employers.
My husband, Dennis Sayers, my family, and many friends within and outside of AHRA
are my foundation of caring and support. The leadership team at Sutter Gould Medical
Foundation, led by David Bradley our CEO, and my boss Len Alison COO/CIO have lent
their support with encouragement and the professional time to devote to AHRA.

Let’s take the collective wisdom we gained at the Annual Meeting back to our workplace
and share it.  As leaders, we teach what we know and learn, and look for those who
will take our place and keep our organizations and AHRA strong now and in the future.
We continue this through the year by reading Link and Radiology Management, utilizing
the list server for online discussion, attending conferences, and by keeping in touch with
each other.

Mike shared his passion for golf each month, and Sheila her expertise in selecting wines;
my contribution will be to share books I have read that I feel may be of interest or just a
way to relax (see my first “Robbie’s Reads” on page 2).  

On a hot August afternoon, sitting on the patio with an iced tea under the shade of our
150+ year old elm is a great way to stay cool.  That is where I get my best ideas for
columns like this.  See you in Link every month.

TAKING THE
REINS
By Roberta M. Edge, CRA, FAHRA

L

Roberta M. Edge, CRA,
FAHRA
Director of Imaging
Sutter Gould Medical
Foundation
600 Coffee Road
Modesto, CA 95355-4201
P · (209) 521-6097 x1287
F · (209) 521-3970
edgero@sutterhealth.org
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EVENTS 04 Congratulations to Frank Barby, CRA, who has accepted the adminis-
trative director of imaging services position at Covenant Health Systems in
Waterloo, IA.  Frank was previously director of radiology at Yuma Regional
Medical Center.

Congratulations to Lauri MacDonald, who was awarded the title
“Woman of the Year” by the American Biographical Institute. Lauri’s biogra-
phy will be published in the Biographical Institute’s “Great Women of the
21st Century”.  This fall, Lauri will receive the Eclipse Award for her contri-
butions to health services administration. Lauri is the manager of Oak Lawn
MR & Imaging Center in Oak Lawn, IL.

Marketing 101 for Radiology Administrators
September 23, 2004, 1:00 P.M. - 2:30 P.M. EST

JRCERT Standards & Requirements
October 21, 2004, 1:00 P.M. - 2:30 P.M. EST

Log on to www.ahraonline.org for audio conference descriptions.

AHRA Audio Conferences

Imaging Center Administrators Conference
October 1-2, 2004
Wyndham Franklin Plaza, Philadelphia, PA
The AHRA Imaging Center Administrators
Conference is the annual premier event
designed for imaging center professionals.
Attendees will stay current with the latest
information, attend top quality education courses, listen to expert
faculty with real-life experiences, and participate in numerous net-
working opportunities.
Osborn Scholarship available for AHRA members - see page 8 for
more details or log onto AHRA’s Web site at www.ahraonline.org.
Application deadline is August 27, 2004.

ABOUT LINK

Karen Guy
Editor

Michael J. Albertina, FAHRA;
Thomas A. Crawford; Roberta M. Edge, CRA,
FAHRA;  Maureen Firth
Contributing Writers

AHRA Link is produced monthly by the
American Healthcare Radiology
Administrators.

Do you have news to share with the ahra community? 
Email link@ahraonline.org

AHRA MISSION STATEMENT
The American Healthcare Radiology Administrators is a resource and catalyst for
development of professional leadership in imaging sciences.

AHRA BOARD OF DIRECTORS

To register for any AHRA conference,
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591

For other information on conference details,
call (301) 984-9450 or toll free (877) 984-6338

Exhibits, Speakers: Jennifer Leo, x 12
Conference Logistics: Linda Hachero, x13

Roberta M. Edge, CRA, FAHRA
President
(209) 521-6097 x1287
edgero@sutterhealth.org

Lynn A. McVey
President - Elect
(973) 754-2644
mcveyl@sjhmc.org

Michael J. Albertina, FAHRA
Past - President
(314) 268-5794
michael.albertina@tenetstl.com

Jay P. Mazurowski, CRA, FAHRA
Finance Director
(603) 230-7279
jmazurow@crhc.org

Deborah Clark
(716) 898-3824
dclark@ecmc.edu

Stephen D. Clevenger, FAHRA
(404) 686-8985
Steve_Clevenger@
emoryhealthcare.org

Kenneth A. Fazzino, CRA
(727) 825-1716
ken.fazzino@baycare.org

Hazel Hacker
(732) 632-1655
hazelhack@aol.com

Richard A. Lewis, CRA
(404) 501-2962
RLewis@dkmc.org

Debra A. Lopez, CRA, FAHRA
(408) 885-6372
deb.lopez@hhs.co.
santa-clara.CA.US

Penny M. Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Jeffrey S. Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Contributions and comments welcome. Send address changes and all correspondence to AHRA Link, 490 Boston
Post Road, Suite 101, Sudbury, MA 01776 or e-mail Link@ahraonline.org. Reach us by phone (800) 334-2472
or (978) 443-7591; fax (978) 443-8046. Visit us on the web at www.ahraonline.org.  © 2004 by AHRA.
May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does pub-

lication of an advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

Register

Today!

AROUND THE AHRA

AHRA Annual Meeting & Exposition
August 7-11, 2005
San Antonio, TX
Planning is already underway for AHRA’s 
2005 Annual Meeting & Exposition.
Interested in presenting?  Call for presentations
deadline is August 31, 2004.  For more details, read the article
on page 1 by 2005 Annual Meeting Design Team Leader Maureen
Firth, or log on to AHRA’s Web site at www.ahraonline.org.

Save the 

Date 2005



Mr. X-ray: Stat Man, tell me how you feel about 7 grueling days on call.

Stat Man: I’ll just stop by Burger King on the way home and pick up some ham-
burgers for you and the kids, Honey. No telling when I’ll be home, though.

Mr. X-ray: Stat Man, settle down. You’re off call now. Everything's back to nor-
mal. Can you understand me?

Stat Man: Yes, I think I can do a little better now. Just don’t let a phone ring or a
pager go off, please!

Mr. X-ray: Let’s change the subject just a minute to let your head clear. Did your
team win the Sugar Bowl?

Stat Man: I don't know. Auburn was driving and the pager went off. I got called
to the morgue to give anesthesia for an autopsy. Can you believe it? I had $50
riding on that game!

Mr. X-ray: Let’s try a more pleasant thought, Stat Man. Think about the last time
you spent some time with your wife.

Stat Man: Ah yes, that was 3 nights ago. We had just finished a nice candlelight
dinner, and the kids were all in bed. My wife was wearing a nice new gown that I
bought her for her birthday. She never looked lovelier. I would have kissed her if
the phone hadn’t rung.

Mr. X-ray: You mean you got called in?

Stat Man: No. They just wanted to be sure I was home in case they needed me.
But, the ringing of the phone woke the kids up, and they wouldn’t go back to
sleep. I started yelling at them and the wife started yelling at me for yelling, and I
wound up sleeping with 1 kid, and she slept with the other.

Mr. X-ray: I know that people on call develop certain reactions over a period of
time. What is your initial reaction when you hear a pager go off?

Stat Man: If I’m eating, I bite the fork in 2. If I’m writing, the pencil is instantly
snapped in half, almost involuntarily.

Mr. X-ray: Is it true, Stat Man, that you once flushed a pager down the toilet?

Stat Man: Yes, that’s true. It started beeping at a bad time, and I figured when it
got to the point that a man couldn’t even go to the bathroom, something had to
be done. 

Mr. X-ray: Well, did you have to get a new pager?

Stat Man: No, that same one was returned to me by a public works employee.

Mr. X-ray: You don’t mean…

Stat Man: Yes, I do mean. I received a phone call the
next day from the city waste treatment plant that they
had found my pager in a vat of waste.

Mr. X-ray: What else did they say?

Stat Man: The man said that the ER was paging me,
and I needed to get out there quickly. He said he
would meet me at the Emergency entrance and return
my pager.

Mr. X-ray: Stat Man, you look a little weak. When was
the last time you ate?

Stat Man: Well, I almost got to eat night before last.
The steaks were on the grill, and I could almost taste
them they smelled so good. However, I got mad when Surgery called, and I sort
of messed mine up.

Mr. X-ray: What do you mean by messed yours up?

Stat Man: Well, I told the wife to grab hers quick while it was still edible, and I
threw mine upside the garage real hard, and then I ran over it with the truck as I
backed out to head for the hospital.

Mr. X-ray: I don’t think that’s the way to act, Stat Man.

Stat Man: The company we had over didn’t think much of it, either.

Mr. X-ray: Stat Man, I have enjoyed this interview – oh, excuse me, I’ve got to
go. My pager is starting to beep.

Stat Man: Shut it off! Shut it off! I’ll go crazy! All I hear is beep, beep, beep,
beep, beep, beep, beep. I can’t stand it. I’d kill Mr. Motorola for inventing that
thing if I could reach him!

Director of Security: Mr. X-ray, we’ve got to leave him now. He’s gone over the
edge again. Help me get this straitjacket back on him.

At this, we left Stat Man. The nurses on his ward have since told us that he bit
the phone cord in 2. So, now they have him in a muzzle as well as a straitjacket.

Oh well, what can you say? They’re just going to have to start making those
phone cords a little stronger. It wouldn’t hurt to pad up another room, either. You
see, I start call next week. 
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Thomas A. Crawford
Director of Radiology
Singing River Hospital
2809 Denny Ave
Pascagoula, MS 39581-5301
P · (228) 809-5145
F · (228) 809-5390
tommy_c@srhshealth.com

PROFILE OF 
A MAN ON CALL
continued from page 1
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Maureen R. Firth
Stereotactic Specialist
United Medical Systems
32 Zabriskie St
Haledon, NJ 07508-1556
P · (800) 516-9425  x339
F · (973) 942-5445
maureenfirth@optonline.net

Whether you’ve never spoken at a conference before or are a seasoned
professional, AHRA's members need and want to hear what you have to
say. AHRA is looking for sessions in the following categories:

Asset Resource Management

Electronic Imaging/PACS/Technology

Fiscal Management

Human Resources

Imaging Centers

Management/Operations

Professional Development

Regulation/Accreditation

The AHRA 2005 Annual Meeting will be held August 7-11, 2005 in San
Antonio, Texas. The 2005 Call for Presentations was mailed to all AHRA
members and interested others in early June, and it was distributed at
this year’s Annual Meeting in Boston. Information and an application are
also available on AHRA’s Web site, www.ahraonline.org. TThhee  ddeeaaddlliinnee
ffoorr  AAHHRRAA  ttoo  rreecceeiivvee  yyoouurr  aapppplliiccaattiioonn  iiss  TTuueessddaayy,,  AAuugguusstt  3311,,  22000044..
Submit your application today!

SPEAK UP!
continued from page 1

NEW MEMBER
SPOTLIGHT

KKaarreenn  WWiilllliiaarrdd  is the manager of
imaging services at South Fulton
Medical Center in East Point, GA.
Karen has been an AHRA member
since December 2003.

Karen entered the Radiologic
Technology program at the Medical Center of Central
Georgia in 1972, immediately after high school.  She came
to South Fulton Medical Center in 1981 as a staff technolo-
gist and worked her way through the ranks from weekend
coordinator to her present position as Manager and Systems
Administrator.

“The greatest change I’ve seen since that time is the transi-
tion from a manual, paper-based world to a computerized
system,” said Karen.

As with other administrators, Karen says her top concern is
retaining a positive, motivated staff, while experiencing
budget cutbacks.  Karen adds, “The challenge I face daily is
teaching my staff to see beyond their immediate responsi-
bilities and realize that everything they do will affect some
other part of the patients’ experience.”

Karen encourages technologists to see each challenge or
opportunity as a stepping-stone for their career.  “For any
technologist, new or experienced, I would say, accept every
challenge and every learning opportunity without demand-
ing compensation for the learning phase,” said Karen.  “The
future of Radiology professionals is limitless from cross train-
ing in multiple modalities to working in information systems
to becoming a Radiologists’ Assistant.”

In her spare time, Karen enjoys traveling, reading, and gar-
dening.

If you would like to contact Karen, she can be reached via
email at: Karen.Williard@tenethealth.com

L

L

AHRA is seeking an experienced Certification/Education Manager for its Certified Radiology
Administrator (CRA) program, conferences, and other education programs.  In this position,
you will direct the continued growth, development, and promotion of all aspects of the CRA
program, including recertification.  In addition, you will develop and manage the delivery and
evaluation of education programs including conferences, seminars, audio and Webcasts, and
continuing education programs.
Knowledge of high-stakes certification program development and management is required.
Proven project management, computer, member service, and marketing skills are required.
Ability to organize and manage multiple tasks and independently prioritize work is required.
BA/BS degree & 3 years relevant experience or equivalent combination required.  Radiology,
healthcare, and/or education background is a plus. 
Resumes to:  Executive Director, 
AHRA, 490-B Boston Post Rd, Suite 101, Sudbury, MA 01776.   
E-mail:  mreitter@ahraonline.org.  No phone calls, please.

CERTIFICATION/EDUCATION
MANAGER
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Congratulations are extended to these members who are 2004 AHRA award recipients. Award presentations were made during the AHRA Annual Meeting & Exposition
in Boston, MA, August 1-5, 2004.  These awards recognize the outstanding contributions of AHRA members.  Stay tuned to next month’s issue of Link for more photos
and details from the Annual Meeting & Exposition.  Information regarding the 2005 Awards will be posted on AHRA’s Web site, www.ahraonline.org, in early 2005.

CONGRATULATIONS
AWARD RECIPIENTS

Roland W. Rhynus, CRA,
FAHRA

COO/Imaging Services Director
PACSPro, El Cajon, CA

Sheila M. Sferrella, 
CRA, FAHRA

Radiology Administrator
Lehigh Valley Hospital,

Allentown, PA

Cathleen P. Story, CRA
PACS Administrator

Lehigh Valley Hospital,
Allentown, PA

Betty Kay Adams, CRA
Director of Imaging Services

Rankin Medical Center, 
Brandon, MS

Rebecca Allen, CRA
Radiology Manager

St. Luke East Hospital,
Fort Thomas, KY

Terry A. Dowd, CRA
Manager of Medical Imaging

Banner Baywood  
Medical Center,   

Mesa, AZ

John-Hans L. Giga
formerly Radiology

Administrative Director
Clinton Memorial Hospital,

Wilmington, OH

Penny Olivi, CRA
Senior Administrator, Department

of Radiology
University of Maryland 

Medical Center, 
Baltimore, MD

Jay P. Mazurowski, CRA
Radiology Administrator

Concord Hospital, Concord, NH

Stephen D. Clevenger
Radiology Manager

Emory Crawford Long Hospital,
Atlanta, GA

Kevin L. Kincaid
Director of Radiology

Grinnell Regional Medical Center,
Grinnell, IA

Kenneth A. Fazzino, CRA
co-authored with David Nelson

and Melissa Hillebrand
Director, Diagnostic Services

Baycare Health Systems,
Saint Petersburg, FL

Mark A. Viau, CRA, FAHRA
Imaging Services Director

Boca Raton Community Hospital,
Boca Raton, FL

AHRA Thanks the following sponsors of AHRA’s
2004 Annual Meeting & Exposition who helped
make AHRA’s meeting possible. 

THANK YOU
SPONSORS

GE Healthcare

Platinum Sponsors

Agfa Corporation, Inc.

Eastman Kodak Company

GE Healthcare

Gold Sponsors

Berlex Imaging

Silver Sponsors

Bracco Diagnostics, Inc.

FUJIFILM Medical Systems,
USA, Inc.

Mallinckrodt

Bronze Sponsors

Planar Systems

Radiology Staffing, Inc.

Contributing Sponsors

AHRA Education Foundation

Canon Medical Systems

Imaging Dynamics Corporation

Radiology Practice Management, Inc.

2004 GOLD AWARD 2004 FELLOWS RADIOLOGY MANAGEMENT
CREATIVE ARTICLE AWARD

RADIOLOGY MANAGEMENT
OUTSTANDING ARTICLE AWARD

RADIOLOGY MANAGEMENT
OUTSTANDING COLUMN AWARDS

2004 GE HEALTHCARE
AWARDS FOR EXCELLENCE

L



Membership Renewal Time
For many AHRA members, membership renewal is
due August 31, 2004.  If you have not yet
renewed, please do so today – don’t miss a day of
benefits.  Watch your mail for your final renewal
notice and renew TODAY! And remember, if you are
moving or changing your position soon, please let us
know (email: info@ahraonline.org or call (800)
334-AHRA) so we can ensure you don’t miss out on
any of your member benefits.
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NEWS 

FALL 2004
Plan now to take the Fall
2004 Certified Radiology
Administrator (CRA)
Examination. Join the distin-

guished and growing ranks of peers who have cho-
sen to attain this high level of excellence.  There
are currently more than 400 Certified Radiology
Administrators nationwide.  Have your skills and
capabilities as a radiology administrator readily rec-
ognized by employers and colleagues. 

The Fall 2004 administration of the CRA exam will
take place on Friday, October 29, 2004 from 8:30
A.M. to 12:00 P.M. or 1:30 P.M. to 5:30 P.M. at
select CompUSA testing sites. A complete list of
CompUSA testing centers where the CRA Fall exam-
ination will be administered is available online at
www.ahraonline.org (click on “CRA Certification”,
or call AHRA at 978-443-7591.)

The test will consist of 185 questions based on 5
management domain (content) areas:  Human
Resource Management, Asset Resource
Management, Fiscal Management, Operations
Management, and Communication and Information
Management.  Approximately 30% of the ques-
tions will be based on knowledge, 40% will test
application skills (i.e. problem solving), and 30%
will be analysis. Eligibility is based on a point sys-
tem, with 7 points needed to sit for the exam.
Points are earned through education, experience,
and/or credentials.

In order to review your eligibility to sit for the CRA
exam, your CRA application needs to be received at
CASTLE Worldwide’s office no later than
Wednesday, September 15, 2004. To download
the application, log on to www.ahraonline.org or
call AHRA at 978-443-7591.

Link awarded 2004 APEX
Award for Excellence

APEX 2004, the 16th Annual Awards
for Publication Excellence, awarded
Link an award of excellence in the 1-2

person-produced newsletter category.  The competi-
tion was based on achieving overall communications
effectiveness and excellence. More than 5,460
entries were received and approximately 1,500
APEX Awards of Excellence were given in 109 indi-
vidual categories.  Have comments or suggestions
for Link? We’d love to hear from you. E-mail:
link@ahraonline.org 

AHRA Imaging Center
Administrators Osborn
Scholarship Application
If you are interested in attending AHRA’s Imaging
Center Administrators Conference, now is the time to
apply for an Osborn Scholarship of up to $1,200.
The application deadline is August 27, 2004.  You
can find the application online at
www.ahraonline.org, click on “AHRA Ed Foundation”
link.

CRA EXAM 
New AHRA Research Sudy...
Your Assistance is Requested
AHRA is producing a new, updated 2004 Utilization
of Imaging Staff benchmarking survey and we need
your help.  

You should have received the survey questionnaire in
your mail by the end of July.  Please take time to
complete it and return it promptly, either by fax or in
the postage paid envelope provided, to Association
Research, Inc. (ARI), the independent survey
research firm selected by AHRA to ensure confiden-
tiality and professional results interpretation.  All
responses will be kept completely confidential.  

The completed survey findings will enable you to
compare your productivity and staffing with your
peers, based on a variety of relevant factors.
What's more, all respondents will receive a FREE
COPY of the final report.

Help your profession by helping us update one of
our most popular publications -- and help yourself by
earning a free copy in the process!  Please complete
the survey questionnaire and return it to ARI as soon
as possible.  If you have any questions regarding the
survey, please contact: Kathryn Keeler at
kkeeler@ahraonline.org.

AHRA thanks
Siemens Medical
Solutions USA, Inc.
for its partial support of this survey.

L
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RADIOLOGY MANAGER

RADIOLOGY ADMINISTRATION
When you join the Ochsner team, you become an
important part of one of the top six not-for-profit, fully
integrated healthcare systems in the nation.  Located in
New Orleans, LA, Ochsner Clinic Foundation features
over 70 medical specialties and sub-specialties repre-
sented by over 500 physicians and 6,500 employees.
Our facilities include a 441-bed acute and tertiary-care
hospital, a critical care tower, a research institute, 31
clinics throughout Southeast Louisiana and an interna-
tional clinic.  This position offers an excellent opportuni-
ty to further improve an exceptional workplace and
workforce.

Ochsner Clinic Foundation is currently seeking a
Radiology Manager for Radiology Administration.
Responsibilities include coordination of work flow,
staffing patterns, program development equipment
repair, supply cost control, and distribution in assigned
areas.  The Manager is also responsible for quality
assurance and improvement activities and coordination
of JCAHO compliance in all Imaging areas including
satellite locations.

Must possess registration by the ARRT, RDMS, or other
technical board of examiners with current LA licensure
and 3+ years of diverse staff technologist experience.
Three or more years of supervisory experience and
some college also required.  To join Ochsner Clinic
Foundation for a rewarding career, please visit
www.ochsner.org/employment or call toll free at
866-292-4747.  EEOE

JOB OPPORTUNITIES
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Executive Director of Billing
Services
Dynamic, growth-oriented Grand Rapids, Michigan radi-
ology billing organization is seeking qualified candi-
dates for the position of Executive Director of Billing
Services.  This position entails responsibility and
accountability for leading and managing the day-to-day
operations of a large billing office.  This includes man-
aging coding, billing, A/R, fee schedule development
and contractual relationships with insurance companies.
Qualified candidates have 5 yrs Billing Experience.
Masters Degree Preferred.  Excellent Compensation and
Benefits.  Candidates should submit resumes, with
salary requirements and references, in confidence to:

Advanced Radiology Services, PC                        
Fax: 616.363.7290  ~ Email: jquillen@advancedrad.com

Executive Director of
Ambulatory Radiology Services
Dynamic, growth-oriented Grand Rapids, Michigan radi-
ology practice is seeking qualified candidates for the
position of Executive Director of Ambulatory Radiology
Services.  This position will be instrumental in the
development of ambulatory radiology services including
CT, MRI and PET/CT imaging.  This position entails
responsibility and accountability for leading and manag-
ing all the day-to-day operations of two imaging cen-
ters, as well as assisting in the development of addi-
tional imaging centers.  Candidates must work effec-
tively with physicians, staff, patients, public and exter-
nal agencies.  Candidates should submit resume, with
salary requirements and references, in confidence to:

Advanced Radiology Services, PC                        
Fax: 616.363.7290  ~ Email: jquillen@advancedrad.com
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DIRECTOR, RADIATION THERAPY
Eisenhower Medical Center, Rancho Mirage, CA

Eisenhower Medical Center in Rancho Mirage, CA
has retained The Rokos Group to conduct a national
search for a new Director, Radiation Therapy. 

Situated on a 100-acre campus in the heart of the
Coachella Valley, Eisenhower Medical Center is a
dynamic, progressive health care complex comprised of
a 261-bed hospital, the Lucy Curci Cancer Center,
Annenberg Center for Health Sciences, the Barbara
Sinatra Children's Center and the Betty Ford Center. 

The Lucy Curci Cancer Center, a 97,000 square feet,
$65 million dollar building fitted with state-of-the-art,
cancer-fighting equipment, houses an outpatient imag-
ing center, a breast center, infusion center, medical
oncology, radiation oncology, café, patient and family
support services, and healing garden.

All inquires will be held in strict confidence.  Qualified
candidates should contact: 
Gregory G. Rokos
The Rokos Group, 
2601 Main St., Seventh Floor, Irvine, CA 92614
Phone: (949) 794-1054 / Fax: (949) 833-3522
Email: gregr@rokosgroup.com
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490-B Boston Post Road
Suite 101
Sudbury, MA 01776
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Upcoming AHRA Events

Osborn Scholarship Applications Due 

August 27, 2004

AHRA 2005 Annual Meeting Call for
Presentations Deadline 

August 31, 2004

AHRA Imaging Center Administrators
Conference

October 1-2, 2004

Marketing 101 for Radiology
Administrators Audio Conference

September 23, 2004

Radiology Directors/Managers
Would you like to earn more money and work fewer
weeks per year?  Attractive interim opportunities
exist in many facilities nationwide!  If you would
accept a short-term assignment, SEND RESUME
AND NAMES, ADDRESSES AND PHONE NUM-
BERS OF FOUR PROFESSIONAL REFERENCES TO:
the Nielsen Healthcare Group, Dept I, 20 Allen Ave,
Ste. 330, St Louis, MO  63119 or email nhcg@pri-
mary.net or fax:  314-984-0820.  No Fees.

Administrative Director of 
Diagnostic Imaging Services
Seeking a highly motivated, self-starter with proven
management and human relation skills to direct the
administrative operations of a busy, multi-modality
imaging department.  Our client is a dynamic 450+
bed, Level II Trauma Center in the South/Southwest. 

FOR CONFIDENTIAL CONSIDERATION, CONTACT:
Terri Williams at 732-381-4330; email mckwms@aol.com
or fax 732-381-4331

Radiology Manager
Salt Lake Clinic
IInntteerrmmoouunnttaaiinn  HHeeaalltthh  CCaarree  ((IIHHCC)) has an immediate
opening for a Radiology Manager to oversee all aspects
of Imaging Services at our Salt Lake Clinic.  The Salt
Lake Clinic is a large multi-specialty; full-service clinic
located close to downtown Salt Lake City.

The Radiology Manager will be responsible for Imaging
services including Radiographs, Nuclear Medicine scans,
Mammography, MRI scans, Ultrasound and CT.  The
manager will also be responsible for PACS support and
implementation initiatives for the Salt Lake Clinic and
Physician Division Health Centers.

BS/BA degree required.  Must have at least 5 years
supervisory or management experience in a radiology
department.  Apply on-line at www.ihc.com.


