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SO WHERE ARE ALL
THE YOUNG PEOPLE?
I recently attended a major group purchasing organization (GPO) conference in Chicago.
Like most of these events, there was business to attend as well as fringe benefits–and there
was much merriment made in the off hours.  All in all, it was a very nice affair.  There was,
however, an important element missing–young people.

But wait!  Perhaps that statement was too hasty.  Let’s see.  The vendors had a few young
people, kids they were teaching to peddle their wares.  And a few of the resource manage-
ment groups each brought a younger staff member in their cadre, someone to do the heavy
work, I guess.  Nevertheless, there were too few of radiology’s under-30 group.

Why?

By Frank A. Barby, CRA

PARTNERS IN LEARNING
PROVIDES AN EXCEPTIONAL
KNOWLEDGE SHARING EXPERIENCE
By Judy Searle, RT, MS

The field of radiology and medical imaging is changing and evolving faster than many other
areas of healthcare. Radiology managers are faced with the challenges of leading everyday
operations while trying to gain knowledge and expertise in the newly evolving areas of the
business. Although there are multitudes of articles and journals available on a wide variety
of medical imaging subjects, they cannot compare to the value of learning from others in
the field. When I was chosen as a participant for the 2004 AHRA Partners in Learning
Program, I was very excited to visit another facility and talk directly with those that had
addressed some of the same issues that my facility and I were facing. 

My Partners in Learning visit was
to Florida Hospital in Orlando, FL,
where I spent 5 days with Merle
Peterson and his medical imaging
leadership team. This visit proved
to be beneficial for both myself as
well as the host facility. I came
away with a wealth of information
about their approach to managing

continued on page 5

continued on page 6
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Some of the 2004 Partners in Learning participants spoke of their
experiences during AHRA’s 2004 Annual Meeting & Exposition.



RSNA is over. The hundreds of e-mails that piled up in 1
short week have been waded through, answered and
deleted. The box full of interdepartmental mail has been
sorted into “to do” piles. Voicemails have been listened
to and responses have been made.

Now it is time to sit down and reflect on the last month
of 2004 and the beginning of 2005. December in most
cultures in the Northern Hemisphere is about the return-
ing of the light after the longest dark days of the end of
the year. Holidays include the anniversary of Buddha’s
enlightenment on December 8; Hanukkah, occurring on
December 8 this year; the Winter Solstice on December
21; Christmas on December 25; and Kwanzaa, which
begins December 26. 

Each of these celebrations depicts the impending return
of longer days of more light and growing warmth, whether literally–as in the sol-
stice–or in a more spiritual Light in the others.  It is a time of reflection and hope.

On November 6, while the AHRA Annual Meeting Design Team was busy in San
Antonio reviewing calls for presentation, keynote speaker videos and venues for
the theme party, I was at the California Society of Radiologic Technologists (CSRT)
65th Annual Meeting in Palm Springs. CSRT has had a bumpy road as an associa-
tion, and its vibrant return is due in no small part to one of our members,
Annemarie Sundquist. She is the imaging manager for Sharp Memorial Outpatient
Pavilion in Jamul, CA.  Annemarie and a group of educators believed in 1999 that
CSRT needed to be resurrected because technologists in California required a viable
organization affiliated with ASRT to bring good quality CEUs to those technologists.
This created a place where students and seasoned technologists could spend time
together. They valued networking and education.

Over the last 5 years, Annemarie has served in different capacities, as president of
the CSRT and currently as past president, chairing the team that puts together

their annual meeting, a 2-day event. The membership has continued to grow, and
so has attendance. Annemarie used the long-established AHRA practice of network-
ing to entice colleagues to speak. AHRA member Charles Washington was one of
the speakers at CSRT, having presented effectively at AHRA Annual Meetings.

In a sense, Annemarie’s and this group of educators’ belief and dedication has
returned the light to the CSRT. This key organization is renewing itself, and I was
honored to be the closing speaker on the first day of its annual meeting to a
group of almost 300 technologists, educators and students. I could sense that no
matter where the audience was, at the beginning of the May of their careers or
seeing their own December, there was palpable passion in the room for our shared
profession.

The founding members of AHRA had that same passion, belief, drive, and commit-
ment that Annemarie has made to the CSRT. Many of our founding members have
retired from their jobs, yet they actively remain in the membership of AHRA. They
stay because they know that no matter what changes come along for AHRA,
changes are always made to strengthen the organization, whether they appear so
initially or not. That spirit and light of wisdom continues today.

Our members have varied opinions on a host of subjects. Dissenting opinions and
discourse are what make our organization strong. We willingly share knowledge,
we are present for each other when there is a personal or professional tragedy,
and we revel in each others’ triumphs.

As 2004 comes to a close, plans are underway for coding seminars, audio confer-
ences, the Electronic Imaging Conference, the Annual Meeting, publication of our
first textbook to prepare for the CRA exam, compilation of the results of the mar-
ket research survey, and many other programs, projects and services.  Thoughtful
work is being done in anticipation of the coming of the light of the New Year for
AHRA.

During this season, may you and your family experience joy, glad tidings, warmth,
and an abundant renewal of relationships with your family and friends, and above
all, peace.
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LIGHT
By Robbie Edge, CRA, FAHRA

L

Roberta M. Edge, 
CRA, FAHRA

Director of Imaging
Sutter Gould Medical
Foundation
600 Coffee Road
Modesto, CA 95355-4201
P · (209) 521-6097 x1287
F · (209) 521-3970
edgero@sutterhealth.org

Robbie’s Reads December
TThhee  TTiippppiinngg  PPooiinntt by Malcolm Gladwell (2000, 2002 Little, Brown and Company)

Ever wonder why teenage smoking is on the rise? Why Hush Puppies came back into style? Malcolm Gladwell discusses all the factors necessary for a “social epi-
demic” such as having Connectors, Mavens, and Salespeople, and the all-important “Stickiness Factor.” After reading this, I wondered how we can use these tools
to promote the CRA and imaging as a profession. L
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CALL FOR NOMINATIONS
AHRA BOARD OF DIRECTORS
The AHRA Nominations Committee is currently seeking candidates to represent the membership and the profession on the AHRA Board of Directors.  Nominations will be
received until January 7, 2005.  Nominees will fill out information forms, and the selected slate of candidates will be presented to the membership for voting. Voting will
occur online at www.ahraonline.org.  New board members will be installed at AHRA’s Annual Meeting & Exposition in August 2005. AHRA members are encouraged to sub-
mit nominations for candidates using the form below (please copy if you need space for additional nominees), or submit nominations online at www.ahraonline.org.

Board of Directors Responsibilities:
Board members provide governance for the organiza-
tion. They are responsible for directing, evaluating and
monitoring the association’s accomplishments. In addi-
tion, Board members guide the performance of AHRA's
management organization, committees and task
forces.  The AHRA Board of Directors provides strategic
vision for the organization as well as approve an annu-
al budget. Board members will attend scheduled meet-
ings; provide financial, ethical and association over-
sight; and recommend changes to AHRA bylaws, poli-
cies and procedures. 

President-Elect
This office represents a 3-year progressive volunteer
commitment to AHRA as president-elect, president, and
past president. In the absence of the president, the
president-elect shall perform the duties of president.
The president-elect prepares to lead the association as
the AHRA president and chief executive officer. As pres-
ident and past president, this individual also represents
the association on the AHRA Education Foundation
Board.

Directors-at-Large
Directors serve a 3-year term of office. No director may
serve more than 2 consecutive, 3-year terms with the
exception of a director who runs for the office of pres-
ident-elect. 

I recommend the following AHRA members for consideration as candidates for the 2005-2006 AHRA Board of Directors.  Please include a brief summary as to why you
feel your nominee will be an asset to the Board of Directors.

PPrreessiiddeenntt--EElleecctt  NNoommiinneeee::
Reason for Nomination:

PPrreessiiddeenntt--EElleecctt  NNoommiinneeee::
Reason for Nomination:

DDiirreeccttoorr--aatt--LLaarrggee  NNoommiinneeee::
Reason for Nomination:

DDiirreeccttoorr--aatt--LLaarrggee  NNoommiinneeee::
Reason for Nomination:

SSuubbmmiitttteedd  bbyy::  
RReettuurrnn  bbyy  JJaannuuaarryy  77,,  22000055  ttoo::

AAHHRRAA  BBooaarrdd  NNoommiinnaattiioonn,,  449900--BB  BBoossttoonn  PPoosstt  RRooaadd,,  SSuuiittee  110011,,  SSuuddbbuurryy,,  MMAA    0011777766
ffaaxx  ##  997788--444433--88004466,,  oorr  ssuubbmmiitt  vviiaa  oouurr  wweebb  ssiittee::  wwwwww..aahhrraaoonnlliinnee..oorrgg

L
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EVENTS 04 Congratulations to Julie E. Hughes, CRA, Radiology
Director, Scottsdale Healthcare, who was selected as The
2004 Most Effective Radiology Administrator/Manager, in
“The Minnie’s”, AuntMinnie’s event to recognize excel-
lence in radiology.  Julie has been an AHRA member since
1992 and has served on the AHRA Board of Directors, member get a
member committee, and participated in the Partners in Learning program. 

Congratulations are also extended to Penny Olivi, CRA,
Senior Administrator, Dept of Radiology, University of
Maryland Medical Center, who came in 2nd place in the
same category.

Interventional Coding
December 9, 2004 
1:00 PM - 2:30 PM EST

JCAHO Update for 2005
December 16, 2004 
1:00 PM - 2:30 PM EST

Log on to www.ahraonline.org for audio conference descriptions
and upcoming presentations.

AHRA Audio Conferences

ABOUT LINK

Karen Guy
Editor

Frank A. Barby, CRA; Roberta M.
Edge, CRA, FAHRA;  Judy Searle, RT, MS;
Sheila M. Sferrella, CRA, FAHRA
Contributing Writers

AHRA Link is produced monthly by the
American Healthcare Radiology
Administrators.

Do you have news to share with the ahra community? 
Email link@ahraonline.org

AHRA MISSION STATEMENT
The American Healthcare Radiology Administrators is a resource and catalyst for
development of professional leadership in imaging sciences.

AHRA BOARD OF DIRECTORS

To register for any AHRA conference,
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591

For other information on conference details,
call (703) 964-1240

Exhibits, Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13

Roberta M. Edge, CRA, FAHRA
President
(209) 521-6097 x1287
edgero@sutterhealth.org

Lynn A. McVey
President - Elect
(973) 754-2644
mcveyl@sjhmc.org

Michael J. Albertina, FAHRA
Past - President
(314) 268-5794
michael.albertina@tenetstl.com

Jay P. Mazurowski, CRA, FAHRA
Finance Director
(603) 230-7279
jmazurow@crhc.org

Deborah Clark
(716) 898-3824
dclark@ecmc.edu

Stephen D. Clevenger, FAHRA
(404) 686-8985
Steve_Clevenger@
emoryhealthcare.org

Kenneth A. Fazzino, CRA
(727) 825-1716
ken.fazzino@baycare.org

Hazel Hacker
(732) 632-1655
hazelhack@aol.com

Richard A. Lewis, CRA
(404) 501-2962
RLewis@dkmc.org

Debra A. Lopez, CRA, FAHRA
(408) 885-6372
deb.lopez@hhs.co.
santa-clara.CA.US

Penny M. Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Jeffrey S. Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Contributions and comments welcome. Send address changes and all correspondence to AHRA Link, 490 Boston
Post Road, Suite 101, Sudbury, MA 01776 or e-mail Link@ahraonline.org. Reach us by phone (800) 334-2472
or (978) 443-7591; fax (978) 443-8046. Visit us on the web at www.ahraonline.org.  © 2004 by AHRA.
May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does

publication of an advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

AROUND THE AHRA

AHRA Annual Meeting & Exposition
August 7-11, 2005
San Antonio, TX
Planning is already underway for AHRA’s 
2005 Annual Meeting & Exposition.

Save the 

Date

2005

AHRA Electronic Imaging Conference &
PACS Administrators Workshop
April 21-23, 2005
Grand Hyatt Hotel, Tampa, FL
Get the most up-to-date information on PACS and other electronic
technologies at all experience levels. Don’t miss this educational
and networking opportunity.

AHRA Coding Seminars
Coming Soon - early 2005
Learn how to avoid costly coding errors and
improve audit and reimbursement success.
Learn about the 2005 Coding & APC changes, as well as other
vital information, while earning continuing education credit.

Log on to www.ahraonline.org for updated information.

Coming

Soon
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SO WHERE ARE ALL
THE YOUNG PEOPLE?
continued from page 1

Well, without getting into a whole sociological debate about it, maybe we just
don’t want to mingle with kids.  After all, their stories are thin of real experience,
we seem to think they need professional guidance, and their culture is replete with
tattoos, body piercing, and rap music.  Yuck, right?

But who says our stories are more sagacious or enlightening?  And who made any
one of us the maharishi of professional identity?  OK, sure, the tattoos are a bit
much.  And we, of course, know that by the number of visible piercings we dare
not ask where else they may be found.  Rap music?  Well, it is...ahem…profane,
but prophetic, too.  You just have to look up the lyrics on the Internet.  But then,
many of us we probably can’t even hear the words to our favorite songs anymore.
It’s just that after 30 years of hearing them over and over, we recognize the beat
and happened to have the words memorized.

Or is it something shallower?  As managers and directors, are we only keeping all

the good stuff for ourselves?  Shouldn’t we be budgeting for an additional person
–hopefully the best and brightest young technologist?  Instead, we make these
pilgrimages with the same group of leads and supervisors because we’ve worked
together for years.  Once there, we rekindle ideas we’ve taken away from past
conferences, re-energize our-
selves by mingling with our own
kind, and, perhaps, re-establish
social relationships that the
working environment often
dampens.  No doubt, these are
important activities in which our
heir unapparent would flourish.

Imagine taking a young technol-
ogist to the AHRA Annual
Meeting & Exposition?  There
would be benefits, I suspect.
Perhaps a new way of looking at
an old, lingering issue, or a fresh
set of questions posed to a ven-

dor or speaker.  Moreover, the professional organiza-
tions to which we have aligned ourselves are suffer-
ing because of a lack of youthful energy.  It would
seem the glue that bonded so many of us together
has lost its appeal to these radiological offspring.

This is by no means an attempt to fashion out a new
brand of the take-your-kid-to-work routine, but some-
one’s got to take the lead when we retire or die of
exhaustion (whichever comes first).  And while we
know that the next generation of leaders is just down the hall, perhaps a confer-
ence here and there might help them sculpt the face of the tomorrow’s radiology
department.  Just don’t get upset if they beg off joining the rest of the group for
Disco Night.

Frank A. Barby, CRA
Administrative Director of
Imaging Services
Covenant Health Systems
3421 W 9th St
Waterloo, IA 50702-5401
P · (319) 272-7026
F · (319) 272-7105
barbyf@covhealth.com

As managers and directors, are we only keeping all the
good stuff for ourselves?

AAHHRRAA  22000055  EElleeccttrroonniicc  IImmaaggiinngg  CCoonnffeerreennccee  
aanndd  PPAACCSS AAddmmiinniissttrraattoorrss  WWoorrkksshhoopp  

April 21-23, 2005

L



imaging as a service line. They shared their marketing ideas
and access to service strategies, facility expansion design, staff
recruitment and retention plans, and the technologies they
deployed to reduce delays and provide state of the art medical
imaging service. They shared information about how they
migrated from a hard copy film based environment to a fully
digital system that includes PACS, CR, and digital imaging equip-
ment. I visited their new PET/CT center and was given the
information they used to start that service.  Although I spent
most of the time at the East Orlando facility, I was privileged to
be taken to their Celebration facility to experience their unique
“beach” environment in the imaging department. They shared
some very creative ideas on how to make the patient visit to
radiology less institutional. 

The timing of my visit proved to be very valuable to Florida Hospital as the facility was starting
the Six Sigma approach to process improvement. Since I had just recently transitioned from a
Six Sigma black belt to a radiology manager, I was able to help them with issues they were hav-
ing with the Six Sigma method. I attended a team meeting and provided assistance for the
approach to data collection in order to verify root causes. I was also able to share information
about programs we have at our facility, such as the continuing education bank for technologists. 

The Partners in Learning experience proved to be very valuable for both Florida Hospital and
OSF Saint Francis Medical Center. We learned that both facilities face similar challenges and
were able to share what each had done to address those challenges. We also developed a
friendship that continues through correspondence. We plan to meet during the RSNA to contin-
ue our partnership and discuss issues and ideas. I appreciate the time that the Florida Hospital
staff spent with me, and I was honored to have been given the opportunity to participate in
such a great program. 

6
23 December 2004member talk

p

VOL

L

PARTNERS IN LEARNING
continued from page 1

By Judy Searle, RT, MS
Manager, Radiology Informatics
OSF Saint Francis Medical
Center
530 NE Glen Oak Ave
Peoria, IL 61637-0001
P · (309) 655-2529
F · (309) 655-7614
judy.searle@osfhealthcare.org

Special thanks GE Healthcare for their sponsorship
of the Partners in Learning program. 
For more information regarding this program, log on to 
www.ahraonline.org and click on the “AHRA Ed Foundation” link. 

GE Healthcare

Sheila’s Sips December

I just returned form Italy, where you drink wine

instead of water with every meal. So I thought it was

a good time to write some recommendations for the

holidays that are fast approaching us. The wine in

Italy is very different-very light-since it is made to drink right away.

And there are no sulfites or preservatives, so you don't get

headaches.

This wine I had in Boston at dinner with Cheryl Proval and Monte

Clinton. It is a great wine, full of plum flavors and very different.
Tres Sabores
2000
Zinfandel
Napa Valley

My birthday is in July, and I love Rehoboth Beach, DE. That is where

we went for a few days. I found a great wine there for $9.00 a bot-

tle. I bought 5 bottles. The same wine in Pennsylvania is $14.00 a

bottle. It's my deal of the year. It has a great full body and a nice

smooth finish. Try it and let me know what you think.
Renwood
2002
Zinfandel
Sierra Series

Once a year, I have all my managers and secretaries to the house for

dinner. I don't want to disappoint the white wine lovers. In keeping

with my Italian theme, I served this Italian white wine. It is not as dry

as a Chardonnay and not as fruity as a Pinot Grigio. I was in this town

in Italy. Parts of "Under the Tuscan Sun" were filmed there.
Azienda Agraria
2002
San Lorenzo
Malvasia Toscana
White Wine
San Gimignano, Italia

Lastly, the holidays bring back all sorts of Catholic school memories.

Robbie Edge sent this wine to me to taste. It's an old vine Zinfandel

that has a really oaky flavor. The bottle also has a great poem about

wine and sins. Indulge!
7 Deadly Zins
Lodi Appelation Zinfandel
2002
Old Vine
Michael and David Phillips
Lodi, California

We learned that both facilities
face similar challenges.
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An update on the progress and plans of the AHRA Education Foundation

EducaEducation Ftion Foundaoundation Dollartion Dollars as at t WWororkkPParar tnertners in Lears in Learningning
TT hank hank YYou ou 

Thank you so much for giv-
ing me the opportunity to
visit Harborview Medical

Center in Seattle through GE
Healthcare’s Partners in Learning
scholarship.  I am the manager of
specialty imaging at Advocate
Illinois Masonic Medical Center
in Chicago and was able to take
advantage of this opportunity
within my first year of manage-
ment. 

The people at Harborview were
incredibly gracious and provided
a fresh perspective on JCAHO
inspections, PACS planning, new
equipment purchases, and budget
planning.  

Having been a technologist for
the past 8 years, I have gained
connections throughout the
Chicago area but haven’t had
much opportunity to network
beyond those perimeters. I highly
recommend this experience to
others as a tool for measuring
your own department's success as
well as providing the opportunity
to meet new people, see the day
to day operations of another site
and to gain insight on effective
managing. 

Julie Caddick, 
Manager, Specialty Imaging
Advocate Illinois Masonic
Medical Center
Chicago, IL

For information on the Partners
In Learning program, 

visit www.ahraonline.org and
click on the “AHRA Ed

Foundation” link

Osborn Scholarship Enables Learning
By LuAnn Epperson, Imaging Director, Northeast Medical Center, Bonham, TX 

Agreat BIG TEXAS THANK YOU!  I
want to thank the AHRA Education
Foundation for making it possible

for me to attend the AHRA 2004 Annual
Meeting & Exposition. Our hospital had
put a freeze on all out of state travel for the
year so I didn’t have much hope of attend-
ing the convention this year. When I saw
the application for the scholarship on the
AHRA Web site, I figured I had nothing to
lose by applying. I had just about resigned
myself to the fact that some other lucky
soul would be going to Boston this year
when one morning at work the phone rang.
The tech that answered the phone turned
around and asked me, “It’s some guy named
Albertina; you want me to tell him you’re in
a meeting?” I quickly grabbed the phone
from him and said, “No, this is one call I
need to take!”

I am one of those techs that have been in
the radiology field for many years, and sud-
denly found myself with the director’s job
falling in my lap. Needless to say, I have a
lot of learning to do. I work at a small rural
hospital that still does everything the old
fashioned way. Our RIS is a card file and
hand written daily log. From here, there is
no way but up.  I applied for the scholar-
ship hoping to attend the conference so I
would have the confidence and knowledge
of which way we need to go and what we
need to do to get there.  When my CEO
wants my opinion about something new in
the field, I won’t have to say, “Let me get
back with you.” Since I’ve returned, I have
been recruiting new AHRA members as
well as telling vendors that drop by the hos-
pital that the conference is in Texas next
year and that it would be in their best inter-
est to think about participating in the ven-
dor exhibits.

All the vendors at the AHRA conference
were ready, willing, and able to load me up
with knowledge of all their products, as
well as lots of freebies, and I came home
with a very long, long wish list! I have a

feeling for the first week or so, when
administration sees me coming they are
going to run the other way. 

We are in the process of using one of the
vendors to provide CAD services for our
mammography program, and have met with
a vendor to discuss CR options. In addition
to the vendors, the educational opportuni-
ties that were offered were eye opening as
well. It all started with a full house at the
JCAHO workshop on Sunday. I never knew
JCAHO could be so popular! There was a
wide variety of classes offered and they
were offered at times that allowed me to fit
in visiting with vendors as well. The hard
part was deciding which classes to attend. I
always seemed to leave the exhibit hall
heavier than I arrived; I know it wasn’t the
box lunches (maybe it was all those pens!).
Of course, it wasn't all work and no play,
the theme party was a fun time, seeing the
city from the Prudential Building was
enlightening and having someone “look
into my mind” was a little weird. From the
the lobsta, to the chowda, it was a great
conference, and it was made possible with
the help of AHRA and the education foun-
dation.  Now I’m looking forward to seeing
YA’LL in Texas next year! 

For information on the Osborn
Scholarships for AHRA’s Annual
Meeting, and Electronic Imaging

Conference, visit www.ahraonline.org and
log into “members only.

AHRA Annual Meeting & Exposition attendees have the
opportunity to attend a variety of breakout sessions



From the Chair

Greetings! Throughout
the year, members
often ask, “What is

the AHRA Education
Foundation (AHRAEF) and
what does it do?” I thought I

would spend some time on
this topic.

The AHRAEF was founded in 1990 and
was established primarily to raise money
for the AHRA. As many of you remember,
the AHRA restructured the organization in
1996 and eliminated the regions. At that
time, the AHRA hired an executive direc-
tor and staff. Fundraising has always been
a part of both organizations, and the
AHRA continued to raise money for con-
ferences, products, and the Annual
Meeting & Exposition.

The AHRAEF has developed some pro-
grams like the Partners in Learning
Program and is the beneficiary of the GE
Healthcare Award for Excellence. In the
past, the AHRAEF has funded some proj-
ects or programs at the Annual Meeting &
Exposition. In fact, the business plan and
donation for the CRA program was devel-
oped under the AHRAEF. However, the
structure of the certification program need-
ed to be an arms-length relationship under
the AHRA Board of Directors, so the fund-
ing was transferred to the AHRA. 

In the last 6 months, the Education
Foundation has worked to identify its mis-
sion and vision. I have included that sec-
tion of the strategic plan. This was devel-
oped with the AHRA Board of Directors. 

MISSION/CORE PURPOSE:
Provide financial and other resources, in
cooperation with AHRA, to anticipate and
meet the scientific, literary, and education-
al needs of imaging leadership.

Core Values:
· Integrity, fairness
· Ethics
· Stewardship - fiduciary
· Loyalty - to AHRA, the profession 

members
· Commitment - to larger success; lifelong 

commitment
· Connection
· Giving back

VISION:
There will be abundant resources to antic-
ipate and meet the scientific, literary, and
education needs of imaging leadership as
demonstrated by:

· AHRAEF is the foundation of choice to
support imaging leadership.

· No AHRAEF program goes unfunded.
· A distinct and recognized identity for the 

AHRAEF.
· Inclusion in member and past member 

estate planning.

At the October board meeting, the
AHRAEF Board of Directors spent most
of the time discussing the question: What
do we want the Education Foundation
fundraising position to be? As a board, we
need to answer this question before we can
develop a fundraising plan. Some strate-
gies that received a high priority ranking
by the board were: 
· Allocate more AHRA staff time for 

fundraising for the AHRAEF
· Determine categories to for fundraising.
· Describe who/what the AHRAEF is in the 

next Vision.
· Add questions regarding AHRAEF to the 

2004 AHRA market research survey.
· Assess current programs for future 

viability.
· Solicit funding for existing programs.

Finally, I would like to describe the com-
position of the AHRAEF Board. The board
has members of the AHRA Board of
Directors by definition of their positions.
These include president, past president,
president-elect, and finance director. Two
members are selected by the AHRA Board
of Directors and 1 member is selected by
the AHRAEF Board of Directors. The total
right now is 7 members, but we can have
6-10 members. This year, the board has
chosen to reduce the size of the board, but
the AHRA still maintains control of the
AHRAEF as is required by the IRS.

Many of us are in the midst of planning for
the RSNA, Thanksgiving and the holidays.
On behalf of the AHRAEF Board of
Directors, I wish you all a very Happy
Holidays with your family and friends.
Until next time, take care.   

Vision

Sheila M. Sferrella, 
CRA, FAHRA

VViissiioonn Karen Guy
Editor
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AWARD FOR EXCELLENCE

SPOTLIGHT - 1995
Gregory Fields was work-

ing for a small, rural hospital
in Illinois where funding
was very tight when he

applied for the Osborn Scholarship in
1995.  “I had never had the opportuni-
ty to attend an AHRA meeting, but had
heard from colleagues in surrounding
towns that it was an excellent confer-
ence to attend for those in radiology
management,” said Greg.

“The AHRA conference was a fantas-
tic experience. I learned a tremendous
amount, not only about AHRA as an
organization, but the educational pre-
sentations were some of the best I ever
attended. They were tailored to what a
radiology administrator needs,” said
Greg.  “I have since made attending
the AHRA Annual Meeting an annual
goal.”

“I would tell anyone interested in
applying–it is a great educational
opportunity!” said Greg.

Applications for the 2005 AHRA
Electronic Imaging Conference

Osborn Scholarship are now being
accepted through 3/4/05. 

Log on to www.ahraonline.org and
click on the “AHRA Ed

Foundation” link.
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2005 ANNUAL GIVING CAMPAIGN

⌧ COUNT ME IN!

NAME _________________________________________________ DATE __________________
ADDRESS ___________________________________________________________________________
CITY ___________________________________ STATE ________ ZIP ____________________
PHONE _________________________________

ENCLOSED IS MY DONATION OF $ ____________________

I PLEDGE $ ____________________ BEGINNING ____________________ (DATE), PLEASE REMIND ME:
MONTHLY ANNUALLY SEMI-ANNUALLY

PLEASE CHARGE MY CONTRIBUTION OF $ ____________________ TO MY (CREDIT CARD BELOW):

PLEASE CHARGE MY CONTRIBUTION IN EQUAL INSTALLMENTS OF $ ____________________ TO MY (CREDIT CARD BELOW):
MONTHLY ANNUALLY

CIRCLE ONE: MASTERCARD VISA AMERICAN EXPRESS

______________________________ ___________________
CARD NUMBER EXPIRATION DATE

______________________________
SIGNATURE

THIS GIFT IS IN MEMORY OF IN HONOR OF

______________________________________________________________________________ (NAME)

PLEASE DESIGNATE MY GIFT TO: BROADLEY SCHOLARSHIP FUND AHRAEF RESEARCH FUND

OSBORN SCHOLARSHIPS WHERE THE AHRAEF MOST NEEDS IT

I WOULD LIKE THIS GIFT TO BE ANONYMOUS.

I HAVE MADE PROVISIONS FOR THE AHRA EDUCATION FOUNDATION IN MY WILL.

MY EMPLOYER WILL MATCH THIS GIFT. FORMS ARE ENCLOSED.
MY EMPLOYER IS: ___________________________________

Please return to:
AHRA Education Foundation
490-B Boston Post Road, Suite 101, Sudbury, MA  01776 Fax: 978-443-8046

AHRA Education Foundation Leadership Giving Donor Club
Executive Circle ..................... $5,000 + Patron ....................... $250 - 499
Advocate ................................ $2,500- 4,999 Century ..................... $100 - 249
Benefactor .............................. $1,000 -  2,499 Donor ........................ $25 - 99
Director ................................... $500 - 999 Sponsor .................... $<25
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This list recognizes contributions made to the AHRA Education Foundation from August 21, 2004 through November 15, 2004.
(Contributions received after November 15, 2004 will be reflected in the next Vision.) Thank you for your support!
INDIVIDUAL CONTRIBUTORS

Broadley Scholarship Fund
James B. Conway, FAHRA

In honor of Louise P. Broadley, FAHRA

Century ($100 - $249)
James B. Conway, FAHRA
In honor of Louise P. Broadley, FAHRA

Gerald L. Johnson, Ph.D., FAHRA
Mark A. Viau, CRA, FAHRA

Donor ($25 - $99)
Ron J. Barak, CRA
Lynn A. McVey
Christy L. Simmers, CRA

RENEWING MEMBER CONTRIBUTORS
Sandra A. Anderson, CRA, FAHRA
Edward O. Asante
James W. Baker
Ariel E. Basaez
Lisa Behling
Jocelyn E. Bowman, CRA
Claudia Calandrino
Connie S. Calvarese, CRA
Joseph A. Carpenter
Mary Anne Carpenter
Mark S. Cartier
Shirley Chapman, FAHRA
Sandra R. Connor, MSA
Patricia Coursen
Susan Cox
Cathy M. Davila
Barbara L. Demyan

Danny R. Dennie
Ralph S. Donato
Terry L. Doyle
Nicki Ess
Wanda S. Fogarty
Karen L. Frank, CRA
Susan Gianotti
Joan Good
Karan A. Greenwood
Hazel C. Hacker
David Hageman
Clemencia Hebron
Glover L. Hill
David Hodges
Barbara Imber
Joseph Inbornone, MS
Lisa James
David L. Johnson
Jill Jones
Michael J. Jones
Pamela Kassing
James A. Kilmer, Jr., CRA
Teri L. Koehn
Marilyn Kovach
Marilyn Kristof
John A. Lagunas
Taggart Leonard
George C. Lowe
Jay Lundberg
Lauri A. MacDonald
Deborah Manner
Marie A. Marciano
Charisse L. Mershon
Steven Metcalf
Monica Mokos
Jason Norheim
Enrico M. Perez, CRA

Thomas H. Phinney
Cheryl Poretti
Linda J. Puchalski, CRA
Leo Dennis Reed, CRA
Holly Rehberg
Robert S. Richardson, CRA
Jana Rupp
Verlon E. Salley
Carolyn Schuster
Charles A. Seager
Carl R. Smith
Yvette Stockton
Thomas I. Stone
AnneMarie Sundquist
Raymond A. Trzeciak
Joseph W. Ungaro
Scott VanBenschoten
Natalie VanQuest
Gordon Weimer
Billy Wesson
Denys K. Wynn
Joyce K. Zimmerman

All of the contribution information is accurate to the best of our knowledge. If we have inadvertently omitted or misspelled any names
please accept our apologies and bring it to our attention so that we may correct our files and acknowledge your support in the next Vision.

AHRAEF RECIPE COLLECTION
⌧ Yes, please send me the AHRAEF Recipe Collection.
Name: _________________________________________
AHRA Member #:_____________________
Shipping Address: _________________________________
________________________________________________
City: ____________________ State: _____   ZIP ________
Telephone: __________________  Fax: _______________

Total Due: $5.00
Payment Options

Check Enclosed 
(payable to American Healthcare Radiology Administrators)

Credit Card #___________________________________ 
CVV# ___________ Exp Date __________________

Mastercard/Visa/AmEx (circle one)

FAX completed form to AHRA at (978) 443-8046 or mail to: AHRA, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776  
Questions? Call (800) 334-AHRA or (978) 443-7591

This collection of recipes from
AHRA members brings to you
a diversity of flavors from the
diversity of members. From
California to New York,
Arizona to Georgia, 15 states
are represented in this culinary
collection. 

Order your set today for only $5.00
(includes shipping & handling).

Golfers at the 2004 AHRA Education Foundation
Imaging Classic Golf Tournament
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AHRA
NEWS
AHRA Textbook Becomes Reality

As first reported in the September 2003 Link, Berlex Imaging pro-
vided an unrestricted educational grant to AHRA to publish the first
textbook in a series planned by the AHRA.
After putting out a call for presentations, and numerous rounds of
editing and revisions, AHRA is pleased to announce, Financial

Management in Radiology Administration, is heading to the printer.
AHRA extends its sincere appreciation to Berlex Laboratories, for supporting this text-
book, and our thanks to the more than 40 AHRA members who became authors,
sharing their knowledge and expertise. In addition, AHRA thanks the more than 50
AHRA members who reviewed draft outlines, tables of contents, or chapters.  
Order your copy today by calling AHRA at (978) 443-7591 or 800-334-AHRA, or
log on to www.ahraonline.org for more information.

AHRA PRODUCT 
SPOTLIGHT 
Staff Utilization Survey
Designed to allow departments or facilities to easi-
ly compare themselves with their peers, the survey
represents the most complete, accurate, and current data on staff utilization.
This UUPPDDAATTEEDD version is now available and contains data collected during
the Summer of 2004.
AHRA Members: $40.00 / Non-Members: $70.00

To order, call AHRA at (800) 334-AHRA or (978) 443-7591, or order
online at www.ahraonline.org.

JOB OPPORTUNITIES

Title: Radiology Director
Facility: Mayo Clinic
Agency: Nationwide Advertising Services

L

L
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Title: Interventional Radiology Manager
Facility: University of Michigan Health System
Agency: JWT Specialized Communications

Director of Radiology

Our client, SMC seeks a Director of Radiology.  B.S.
required. Masters preferred.  Five years of
radiology/imaging experience with progressive man-
agement responsibilities. Candidates must be a gradu-
ate from an AMA-approved school of Radiology
Technology and AART registered.  NYS license required.  

The Director of Radiology is responsible for a $14 mil-
lion budget and 80 full and part time employees.
Excellent interpersonal, verbal and written communica-
tion skills required.  

Interested parties should contact the Nutter Group, P.O.
Box 498839, Cincinnati, Ohio 45249; phone numbers
are 800-529-9847 and 513-618-6537; fax 513-774-
8849; e-mail: resumes@nuttergroup.com.

JOB OPPORTUNITIES

Title: Clinical Manager/Imaging
Facility: John Muir / Mt. Diablo Health
Agency: Bernard Hodes
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JOB OPPORTUNITIES

Director of Diagnostic Imaging
We have been retained by Providence St Peter
Hospital, a 390 bed hospital in Olympia, Washington,
to recruit a Director of Diagnostic Imaging.  The hospital
is located in a beautiful community on the shores of
South Puget Sound with the Olympic Mountains in the
distance. Public schools are excellent and home prices
are reasonable.  The hospital is located on a 173 acre
campus.  Providence St. Peter was recently named one
of the Top 100 Hospitals in the nation for cardiology,
orthopedics and stroke care.

The Director of Diagnostic Imaging is responsible for all
of the hospital’s inpatient and outpatient imaging serv-
ices and 100 FTE’s.  The department went live with a
new PACS system on November 1, 2004 and will com-
plete major renovations in December, 2005.  They will
also go live with a CR/DR system in April, 2005. 

Successful candidates will have a minimum of five
years in a substantive leadership role in a hospital
imaging department, as a director or in a strong num-
ber two role.  A bachelor’s degree is required and a
master’s degree is preferred.  Solid skills in perform-
ance improvement, business development, physician
relations and customer service are all required.

Please send a resume in confidence to: 
peter@petergoodspeed.com.  Or mail a resume to:

Peter Goodspeed
Peter Goodspeed Healthcare Recruiters, Inc

202 West Louisiana,  Suite 207, McKinney, Texas  75069
972-562-4800-phone / 972-562-4808-fax

www.petergoodspeed.com
All inquiries are confidential

Associate Director of Radiology
Operations
Harborview Medical Center (HMC) is known for its
nationally ranked Level I Trauma Center, innovations in
emergency medicine, and comprehensive community
services. HMC’s Radiology Department has an outstand-
ing opportunity for an Associate Director of Radiology
Operations. The Associate Director  leads the overall tech-
nical and clinical operations of the radiology department,
including diagnostic radiology, CT, ultrasound, angiogra-
phy, MRI, nuclear medicine, and mammography.

This individual provides visible leadership, drives  process
improvement, and builds relationships across the institu-
tion.  Additionally, he/she provides strategic and budget-
ary management in our vital and growing department,
evaluates capital needs and purchases, and is account-
able for staffing, team-building, patient safety, achieving
the highest quality diagnostic results, and meeting pro-
ductivity targets.

Competitive candidates will possess technical expertise,
have strong management and communication skills, and
have a passion for HMC’s specialized mission and patient
population. Inherent to success in this position is demon-
strated leadership ability in an academic medical setting,
a proven record of accomplishment in orchestrating
change to improve clinical and organizational outcomes,
and the capability to stay abreast of current develop-
ments relevant to the position.

Employment at HMC not only offers an outstanding ben-
efits package, but also access to some of the nation’s
best outdoor and urban recreational experiences, as we
are located one hour from the ski slopes, minutes from
downtown Seattle, and only two hours from Canada.
Relocation assistance is available.

Requirements include a Bachelor’s degree in radiology,
business or one if the sciences, ARRT in good standing. A
minimum of five years managerial experience in a large,
complex Radiology Department.

Please visit our website at www.washington.edu/jobs
to apply on-line, select employment/staff positions and
search for Requisition #3760.  EO/AAE

Director of Radiology/Imaging
Services - Hospital in Atlanta
Flagship hospital with over 500-beds is part of a local
not-for-profit health system is full service including
open-heart surgery, neurosurgery and numerous other
tertiary services.  The imaging department consists of
the main hospital and two full service outpatient imag-
ing sites and they complete over 250,000 procedures
per year.  Additionally, they are a full PACS department.

Administrative Director of
Imaging Services - Hospital in
Macon, Georgia
Academic medical center that is the flagship for a local
system has in excess of 600-beds is full service includ-
ing open-heart surgery, neurosurgery, level I trauma
center, and numerous other tertiary services.  The imag-
ing department consists of the main hospital and two
outpatient imaging sites and they complete approxi-
mately 250,000 procedures per year.  Additionally,
they have been fully PACS for two years.

Candidates for both positions must possess a radiology
background and hold at least a bachelors degree.  They
need experience in a competitive marketplace and have
experience with off-site imaging services.  Additionally,
they must be skilled in the business aspects of radiolo-
gy, customer service, and have good people skills.

For interest in either of these positions contact:  David
W. Boggs with Dalton Boggs & Associates; 4500
Bowling Blvd., Suite 100; Louisville, Kentucky 40207;
Phone 502-894-6040; Fax 502-894-6001; Email
davidb@boggsassociates.net
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JOB OPPORTUNITIES

Title: Manager, Radiation Oncology
Facility: Loyola University
Agency: The Ad Studio, Inc.

Title: Imaging Center Manager
Facility: Mid Rockland Imaging Partners /

Radiologix
Agency: Davis Advertising

Title: Administrative Director of Radiology
Facility: The Good Samaritan Hospital
Agency: JLB Advertising & Public Relations
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JOB OPPORTUNITIES

Title: Director St. Mary’s Breast Center
Director - Imaging Services

Facility: St. Mary’s
Agency: St. Mary’s

Title: Director of Diagnostic Imaging
Facility: Aspen Valley Hospital
Agency: Bayard Advertising

Title: Administrative Director Diagnostic Rad.
Facility: Bassett Healthcare
Agency: Bassett Healthcare
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JOB

Upcoming AHRA Events

Interventional Coding Audio Conference

December 9, 2004

JCAHO Updates for 2005  Audio
Conference

December 16, 2004

Board of Directors Call for
Nominations Deadline

January 7, 2005

Electronic Imaging Conference

April 21-23, 2005

OPPORTUNITIES

Radiology Directors/Managers
Would you like to earn more money and work
fewer weeks per year?  Attractive interim oppor-
tunities exist in many facilities nationwide!  If you
would accept a short-term assignment, SEND
RESUME AND NAMES, ADDRESSES AND
PHONE NUMBERS OF FOUR PROFESSIONAL
REFERENCES TO: the Nielsen Healthcare Group,
Dept I, 20 Allen Ave, Ste. 330, St Louis, MO
63119 or email nhcg@primary.net or fax:
314-984-0820.  No Fees.

Administrative Director -
Diagnostic Imaging Services
Our client, a dynamic, 478-bed, nonprofit medical cen-
ter in the South/Southwest is seeking an innovative,
service-oriented leader. Must be an experienced admin-
istrator with management and vision skills to continue
the growth of a busy department.

For confidential consideration, contact: Terri Williams at
732-381-4330; email: mckwms@aol.com or 
fax 732-381-4331.

Radiation Clinical Education and
Safety Manager
The Neurologic & Orthopedic Institute of Chicago, a
leading neurosurgical and orthopedic hospital, seeks
qualified candidates for the position of Manager of
Radiation Clinical Education and Safety in Chicago.
Develop, lead and evaluate in-house radiation clinical
education programs. Oversee maintenance of regulato-
ry records for radioactive materials. Manage implemen-
tation and maintenance of radiologic safety measures.
Requires B.S. and prior experience as a radiologic tech-
nologist. Candidate must also be eligible for Illinois
Radiography license. Submit resume to: Human
Resources, The Neurologic & Orthopedic Institute of
Chicago, 4501 N. Winchester, Chicago, IL 60640,
attn: Job Code 1004. EOE.


