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It’s that time of year – time for nominations for
AHRA’s highest honor, the Gold Award.
AHRA members are encouraged to nominate

a deserving member who has made significant
contributions to the profession of imaging and
healthcare administration.

Successful candidates for the AHRA Gold Award
are selected based on their demonstrated abili-
ty to push the boundaries of the healthcare
industry and profession, think strategically
about the profession’s future, take risks and
innovate to move the organization forward, and
meet and exceed challenges to elevate the pro-
fession of radiology administration.

“There is nothing as satisfying as recognition from
your peers. And to receive the recognition of the
Gold Award was the major highlight of my 42-year
career in radiology administration,” said Monte G.
Clinton, CRA, FAHRA, administrative director of
radiology at Dartmouth-Hitchcock Medical
Center and 1994 Gold Award Recipient.

“I never dreamed that I would be nominated for
the Gold Award. Being a recipient of the Gold
Award is a tremendous honor,” said Clarence J.
Snyder, FAHRA, manager, technology assess-
ment at Hospital Network Inc. and 1990 Gold
Award recipient. “I have always believed that you
only receive from an organization what you are

Go for the GoldGo for the Gold
Nominations for AHRA’s Highest
Award Come from the Membership

AHRA ElectrAHRA Electroniconic
Imaging ConferImaging Conferenceence
Coming to LakeComing to Lake
TTahoeahoe

AH R A w i l l
hold its high-
ly successful

Electronic Imaging
Conference in 2004
at the Hyatt Regency
in Lake Tahoe, NV on

April 1-3, and will provide the most up-to-date
information on picture archiving and communi-
cation systems (PACS) and other electronic
technologies – for imaging professionals at all
experience levels.

AHRA recognizes the evolution of electronic
imaging has fostered a new breed of radiology
management professionals: PACS administra-
tors. With this in mind, AHRA will offer a pre-
conference workshop for PACS administrators.
Sessions include “PACS: A Ten-Year
Retrospective and Glimpse into the Next Couple
of Years,” “Developing and Managing a PACS
Downtime Policy,” and “Filmless Department
Migration.” Regardless of whether PACS admin-
istrators have a radiology, I/S, or I/T back-
ground, the pre-conference workshop will help
current and aspiring professionals bridge
knowledge gaps and maximize skills they
already possess.

Following the pre-conference workshop are 2
full days rich with educational events designed
to help radiology professionals address the
challenges and opportunities they face every
day. Sessions include “A Successful PACS
Implementation," "Voice Recognition,” “First
Things First: Infrastructure Assessment and
Evaluating Vendor Partners,” “Electronic

continued on page 6 continued on page 3

2003 Gold Award
Recipient Sheila
Sferrella, CRA,
FAHRA pictured
with Mark Viau,
CRA, FAHRA and
Michael
Albertina, FAHRA
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Here it is February, and my term is
half over. “How time flies!” As I
look back in time, I can remem-

ber purchasing one of the first EMI 2-
slice CT head scanner (80 x 80 display
matrix). Today, I am evaluating an 80-
slice, whole-body CT scanner (1024 x
1024 display matrix). With this pur-
chase, I will have to re-evaluate my
short- and long-term storage, as my
original calculation was based on a
multi-sliced CT technology.

As with the change in technology, so
goes the change with AHRA. I can
remember when the AHRA board
would follow the president’s lead and
his or her agenda for improving the
organization. Today, the objectives for
each year are driven by our short- and

long- range strategic plan. As we look at our 1-to-2-year
action plan, we set priorities and plan for programs with
the goal of providing resources to our members. Our 3-
to-5-year goal is to move from action planning to strate-
gic planning. This will be based upon projecting future
needs for our membership. Our 6-to10-year plan will
focus upon assumptions about the future as it relates to
who will make up the core membership of our organiza-
tion. The main focus will be enhancing educational
opportunities, as well as developing stronger relationship
with other organizations.

I can assure you that the AHRA board is aware of the
challenges our members face in this rapidly changing
healthcare environment. We are committed to meeting
your ongoing needs, and providing you with a quick
avenue to the tools and resources needed.

For the remainder of my term, based on input from our
members, we have 2 audio conferences scheduled for
February (and 16 more throughout the year), as well as 6

coding seminars scheduled throughout the country in
February and March. On April 1-3, AHRA will hold its
Electronic Imaging Conference, which includes a pre-
conference workshop for PACS administrators, in Lake
Tahoe, NV and lastly, our Annual Meeting & Exposition,
will be held August 1-5 in Boston, MA. This year’s Annual
Meeting Design Team is diligently working on developing
a high-impact meeting that addresses current issues in
the healthcare arena.

Although nominations are closed for this year's board
positions (look for information on voting in the annual
election in future months), we are now accepting appli-
cations for the following awards:
Amersham Health Award for Excellence – This award rec-
ognizes radiology administrators for excellence in lead-
ership in their field. Five AHRA members will be honored
at AHRA’s Annual Meeting & Exposition.
Osborn Scholarship – In 2004, the AHRA Education
Foundation is offering 2 new Osborn Scholarships: 1 for
AHRA’s Electronic Imaging Conference in April (see
reminder on page 12) and one for AHRA’s Imaging Center
Administrator Conference in October. In addition, the
AHRA Education Foundation will award up to 3 members
a scholarship to attend the 2004 AHRA Annual Meeting &
Exposition.
Partners in Learning – This mentoring program enables
members to spend up to 5 days at a host facility to fur-
ther their education.
Gold Award – This is the highest honor bestowed upon
members who have made significant contributions to the
profession.  See page 1 for more information. 
AHRA Fellow – This award recognizes significant contri-
butions of AHRA members to our professional associa-
tion. Using an evaluation point scale, a member may sub-
mit an application for fellow status and requires a spon-
sorship of a current AHRA fellow.

We’re looking forward to your participation in these
AHRA educational opportunities, programs, and events.
Until next month, take care.  

Time Flies and Educational OpporTime Flies and Educational Opportunities artunities are Here Heree
• • PRESIDENT’S MESSAGE

Michael J. Albertina, 
FAHRA

Director of Imaging 
Services

Tenet St Louis 
University Hospital

83635 Vista At Grand
Saint Louis, MO  

63110-2539
ph: (314) 268-5794
fax: (314) 268-5536
michael.albertina@
tenethealth.com

This month’s tour takes us to Las Vegas: TPC at the Canyons and TPC at
Summerlin. The Canyons course is one of the most fascinating and frustrating
courses I have played. Every hole is transplanted into the raw landscape.
Preserving golf balls is the key to scoring at this course. One of the strongest
holes is hole number 13: a par 4-381 yards in length. It features a blind tee
shot over a gorge to a narrow fairway. This is a classic risk reward hole where
the player has to decide just how much he or she wants to bite off. I decid-

ed not to flirt with cutting off too much of the gorge, so I directed my tee shot to
the largest area in the fairway, leaving 170 yards to the green. My second shot was short of the green

landing on the fringe, and I was able to 2-putt for par.

In contrast, the Summerlin Course is atypical of a desert course. This course has more green space and numerous mesquite
and pine trees. For the past 8 years, the course has played host to the PGA Tours’ Las Vegas Invitational Tournament. The
finishing hole, a par 4-430 yards in length, requires a well-placed tee shot from an elevated tee block to a tight fairway flanked
with bunkers. The approach shot to this green is difficult in that the green is protected by water and surrounded by bunkers.
On my approach, I found the bunker on the right side chipped out and 2-putted for a bogie.

By Michael J. Albertina, FAHRA
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• • AHRA NEWS

AHRA ElectrAHRA Electronic Imagingonic Imaging
ConferConference,ence, continued frcontinued from page 1om page 1
Storage Media and Data
Migration,” and “Future PACS
Technologies.” In addition, a dis-
tinguished panel of radiology
professionals will be available to
address participants’ PACS-
related issues. Come prepared
with your questions!

The conference has been
designed to offer sessions
geared towards individuals with
varying levels of electronic imag-
ing knowledge and skills.
Fundamental-level track ses-
sions include: “Who Moved My
View Boxes! Managing the
Culture Change of
PACS” and “PACS-
Enterprise Style.”
Advanced-level
track sessions
include: “Quality
Control Issues of
Softcopy Image
Display System in PACS” and
“Automated Coding: Is Information
Knowledge? The Human Factor
in Information Security.” 

“Sitting in all on the lectures and
meetings will give you a world of
useful information. Most impor-
tant, the conference allows you to
sit across from someone that has
just been on the installation end of
a project and can give you real-
time answers to issues that you
are dealing with right now,” said
Charles Stamper, CRA, 2004
Electronic Imaging Conference
Design Team member. “It means
the world to a radiology adminis-
trator who has to answer to “the
powers that be” when problems
arise.”

AHRA members can register for
$325. Registration can be
processed online or by down-
loading the registration form at
www.ahraonline.org. Members
also may fax registration forms
to AHRA at 978-443-8046. AHRA

staff is available to assist with
any questions; call 978-443-
7591 or 800-334-AHRA (2472).

AHRA extends its gratitude to
the 2004 Electronic Imaging
Design Team: Danny L.
Meadows, CRA, team leader,
Brookwood Medical Center,
Birmingham, AL; Sandra M.
Edson, Little Company of Mary-
San Pedro Hospital, San Pedro,
CA; Katherine A. Leslie,
Central Oregon Radiology
Associates, Bend, OR; Charles
Stamper, CRA, King's
Daughters Medical Center,

Brookhaven, MS;
and Beth L.
Weber, Heart
Hospital of South
Dakota, Sioux
Falls, SD.

AHRA also thanks
the following conference part-
ners and sponsors (as of
2/03/04):

Conference Partners: Agfa
HealthCare, American Medical
Sales, Inc., DeJarnette Research
Systems, Emageon, GE Medical
Systems Information Technologies,
Medweb, Misys Healthcare
Systems, NovaRad Corporation,
Philips Medical Systems,
Radiation Detection Company,
RadVault, RamSoft, Inc., Swiss-
ray America, Inc., Vital Works,
and  Vlahos Associates LLC.
Session Sponsors: A-Life
Medical, Inc., Fujifilm Medical
Systems USA, Inc., Major
Hospital, and Swissray International,
Inc.   

AHRA ImagingAHRA Imaging
CenterCenter
AdministratorsAdministrators
ConferConferenceence
ReturReturns inns in
20042004

Last October, AHRA presented the
first educational program designed
for imaging center professionals –

the first of its kind for AHRA and the
industry.  AHRA is pleased to announce
the Imaging Center Administrators
Conference will return in Fall 2004.

Although we are currently in the plan-
ning stages, this conference is sure to
top last year’s well-attended and highly
praised conference.  Attendees will have
an opportunity to network with peers
and share experiences unique to imag-
ing centers.  Attendees will also have
the opportunity to meet with exhibitors
regarding solutions specifically designed
to address the needs faced by imaging
centers.

The 2004 Imaging Center Administrators
Conference Design Team includes:
Jerome J. Fischer, FAHRA, team
leader, Glenwood Medical Imaging,
Joliet, IL; Monica J. Popko,
Southwest Diagnostic Imaging Center,
Dallas,  TX; Adrian Riggs, Radiological
Associates of Sacramento, Roseville,
CA; and Olga M. Stanton, St.
Joseph’s Imaging Associates,
Jamesville, NY.

Imaging Center Administrators
Conference Design Team members
assist in the program development, offer
insight to marketing materials, and serve
as hosts at the Conference.

Stay tuned for more information on this
exciting fall conference in future issues
of Link and online at
www.ahraonline.org!   

Sitting in all on the 
lectures and meetings 
will give you a world 
of useful information.

Don’t Forget
Electronic Imaging

Conference
Osborn Scholarship 

See page 12 for details



CA L E N D A R
Conferences & Meetings

Leasing, Office Maintenance and 
Improvements for Imaging Centers
February 12, 2004 

Managing Current Assets
February 26, 2004

HIPAA Security Issues Update
March 11, 2004

Audio Conferences are 1:00 - 2:30 PM (EST), unless noted
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ahra Audio Conferences

Contributions and comments are welcome. Send address changes and all correspon-
dence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776 or e-
mail Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591;
fax 978/443-8046. Visit us on the Web: www.ahraonline.org.  © 2004 by AHRA. 
May not be reproduced in part or whole without written consent from AHRA. 

Printed on recycled paper.

To register for any AHRA conference,
go to www.ahraonline.org 

or call 800-334-AHRA (2472) or (978) 443-7591. 

ahra 2004 Annual Meeting & Exposition

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits:  Caryn Ayers x17
Speakers:  Jennifer Leo x12
Conference Logistics: Linda Hachero x13

Linkahra

Karen Guy 
Editor

Michael J. Albertina, FAHRA; Paul Thomas
Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.  

Publication in Link does not constitute an endorsement of any product, service, or material
referred to, nor does publication of an advertisement represent an endorsement by AHRA.
All articles and columns represent the viewpoints of the author and are not necessarily
those of AHRA.

AHRA BOARD OF DIRECTORS

ahra 2004 Electronic Imaging Conference

April 1-3, 2004
Hyatt Regency Lake Tahoe
Incline Village, NV 

August 1-5, 2004
Hynes Convention Center
Boston, MA

The premier event for imaging and radiology admin-
istrators as well as other healthcare professionals.

The premier event for imaging professionals focusing on the discus-
sion of PACS and other electronic technologies.

Pre-Conference Workshop for PACS 
Administrators will take place on April 1, 2004

Michael J. Albertina, FAHRA 
President 
(314) 268-5794
michael.albertina@tenethealth.com

Roberta M. Edge, CRA, FAHRA 
President - Elect
(209) 521-6097
edgero@sutterhealth.org

Mark A. Viau, CRA, FAHRA 
Past - President
(561) 393-4167
maviau@brch.com

Mel L. Allen, CRA, FAHRA
Finance Director
(425) 482-8405
mel.allen@philips.com

Edward O. Asante
(212) 870-9412
easante@chpnet.org

Stephen D. Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Kenneth A. Fazzino, CRA
(727) 825-1716
kfazzino@tampabay.rr.com

Richard A. Lewis, CRA
(404) 501-2962
RLewis@dkmc.org

Jay P. Mazurowski, CRA
(603) 230-7279
jmazurow@crhc.org

Lynn A. McVey
(973) 365-5195
lmcvey@pbih.org

Penny M. Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Jeffrey S. Schaefer
(520) 694-2960
jschaefer@umcaz.edu

February 16-17 Nashville, TN
February 26 Dallas, TX
March 4-5 Seattle, WA
March 5 Providence, RI
March 9 Minneapolis, MN
March 11-12 Long Beach, CA

Nuclear Medicine Coding -
Nashville, Seattle, and Long Beach

Coding Seminars include a 1/2 day seminar
sponsored by the Society of Nuclear Medicine.

ahra 2004 Coding Seminars

New

New

REGISTER

TODAY

AHRA staff prepare for the New England Patriots 
Super Bowl Championship by having a 

“Patriots Pride Day” on January 29, 2004.

AHRA Mission Statement:
The American Healthcare Radiology Administrators is 

a resource and catalyst for development of 
professional leadership in imaging sciences.
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Do you communicate, or do you
just talk? Think about it.
Communication is so very

important to our lives – professional-
ly and personally. As many of you
know, I had a stroke about two years
ago. I don’t think I ever realized how
important communicating was until
then. I just took it for granted, as
most of us do, that when I spoke I
was communicating – and it was
being understood. However, I can
assure you that I realize the impor-
tance of it now. In 1990, Steven
Covey, a renown writer of motivation-
al material, probably said it best:
“With all the time spent in communi-
cating, it is critical that we do it well.”

Communicating is not just having the
ability to speak. The words you say
need to convey the thoughts you are
trying to get across to those to whom
you are speaking. This is something
to remember – whether you are
recovering from a brain malfunction,
as I have been, or just going about
the normal course of your everyday
life. When you tell someone about
something, for example, how to do
an activity, or what you want done,
stop and think about what you are
saying. Are you clear in what you are
saying to that individual? Is there no
mistaking what you say, what you
want that person to do, or how you
want a particular activity done? And
when you are writing, step back and
try to put yourself in the readers’
shoes. Imagine how your communi-
cation is coming across to them.
There is not any one of us who has
not made the mistake of not being
clear enough when we have been
communicating – regardless of the
topic.

So how do we fix malfunction in our
communication efforts? While I can-
not give you a whole course on com-
municating effectively, I’m going to
give you some points. I ran across
these during one of my many
sojourns into the world of reading to
learn more about fixing my own com-

munication efforts. These are called
the “Ten Commandments for
Effective Communications.” They
were written by G. Chandran Pillai for
the KSEBOA News article “How to
Communicate Effectively.”

1.  Be certain of your objective. Do
you want further information? Do you
wish to initiate a certain type of
action? Do you wish to alter an indi-
vidual's behavior pattern?

2.  Use clear, precise language.
Explain what you mean as clearly as
possible. Use familiar, short words.
Your objective is to communicate,
not to astonish, shock, or overpower
the receiver. It is accuracy, brevity
and clarity that form the “ABCs” of
an effective message.

3.  Watch how much you communi-
cate. Keep the amount of communi-
cation appropriate: not too much as
that might cause boredom, not too
little as that may not bridge the com-
munication gap.

4.  Use the appropriate medium.
Select the oral, written or visual
medium you consider most effective
for achieving your objectives.

5.  Provide the right climate. Remove
organizational blocks and other com-
munication barriers. If that’s not pos-
sible, reduce their effects by being
conscious of their existence. Select
the right physical selling.

6.  Develop the skill of empathic lis-
tening. Overcome your role egos and
encourage subordinates to speak
out. Only then can you begin to
understand what the individual is
thinking. Most speakers, especially
at meetings, are more concerned
about the effectiveness of their
speeches and the pervasiveness of
their presentation. They fail to recog-
nize listening as a leadership tool,
and as the best way to assess the
opinions and ideas of others.

7.  Watch out for
unintentional com-
munication. Be
aware of the tone of
your voice. Avoid
the frown, the bored
look, and fidgeting.
Avoid dictatorial
styles of communi-
cation (threatening
language or raised
voices), gestures
and mannerisms
that may create a
negative response.

8.  Remember that communication is
a two-way process. Make sure your
audience really understands what
you mean. Remember that silence
does not always mean acceptance.
Ask questions to see if the listener(s)
received and understood your mes-
sage.

9.  Back communication with action.
Tell your employees what you will do
– then do it. Nothing can ruin morale
more than management promising to
do something then failing to do so.
Actions speak louder than words.

10.  Provide communication training.
Improve your skills in oral and written
communications. Encourage your
subordinates to improve their skills in
effective speaking, listening, and
report writing.

Communication is the single skill
most likely to determine how you
succeed in life. If you have trouble
with communicating, by all means
get some help. There is a plethora of
information out there on how to com-
municate effectively. Take advantage
of it. And then start communicating!    

Reference: 
G. Chandran Pillai. How to Communicate
Effectively. KSEBOA (The Kerala State
Electricity Board Officers' Association)
News.

How Are Your Communication Skills?

Paul Thomas, CEO
The Thomas Group 

Ltd.
130 Chaparral Court,
Suite 200
Anaheim, CA  

92808-2238
ph: (714) 279-1000
fax: (714) 279-1011
pt@tgltd.com

By Paul Thomas
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Go for the Gold,Go for the Gold, continued from page 1
willing to give to it. AHRA has been a
great organization and of a great ben-
efit to me for a number of reasons: the
amount of sharing between members,
the mutual support from peers, and
the experience we gain by participat-
ing on the committees.”

“As far as my feelings when I was noti-
fied I won the award, I was shocked. I
nominated someone myself and just
figured that person would receive the
award because of how much they had
done for the organization. I never
thought of someone nominating me,”
said Sheila Sferrella, CRA, FAHRA,
administrator, radiology at Lehigh
Valley Hospital and 2003 Gold Award
Recipient. “My boss also surprised
me by recognizing me at a depart-
ment head meeting of more than 200
people and presenting me with a
plaque recognizing the achievement.
When I joined in 1989, I never thought
I would be president. But the Gold
Award seemed like an even greater
achievement that I also would never
have. I am very honored to have been
recognized by my peers at AHRA and
Lehigh Valley Hospital.”

“[When I found out I
was the Gold Award
recipient] without
question, a sense of
humbleness is what I
felt. Those in leader-
ship positions within
AHRA spend count-
less hours and their
effort was for the good
of the profession, not
for any one individual,”
said Blaine Lester, FAHRA, neuro-
sciences administrative director at
UPMC Lee Regional and 1999 Gold
Award recipient. “Nothing is more
humbling than to be recognized by
your peers.”

“The realization that peers had nomi-
nated me for the AHRA Gold Award
immediately evoked a mixture of feel-
ings and thoughts: humility, ‘wow,’ and
‘I didn’t contribute so many volunteer
hours for any recognition.’ I volun-

teered my time to give back to fellow
AHRA members for the many things I
learned from other members and
friends that helped me build a pro-
gressive and successful radiology
department. I still benefit today from
skills and knowledge I gained from
AHRA members,” said Gail A.
Nielsen, FAHRA, patient safety
administrator with Iowa Health
System and 1997 Gold Award recipi-
ent.

“[When I found out I was nominated] I
believed someone had made a mis-
take. After I realized that this was real,
I was extremely honored to be recog-
nized in this way. Even if I did not
receive the award, it was an extreme
honor to be put in the category of
those who had been nominated,” said
Glenn “Skip” Watkins, FAHRA, presi-
dent/CEO of Mobile PET Imaging of
FL, Inc. and 1994 Gold Award recipi-
ent.  “It’s an honor to be among a
group of people I always looked up to
and felt they led me to higher achieve-
ments.”

Nominations for the Gold Award
come from the mem-
bership, and any
member may nomi-
nate a candidate. All
AHRA members are
eligible, and nomina-
tion applications are
due by May 6, 2004.

“It’s an honor to nomi-
nate someone to
AHRA’s highest award.
It’s the highest way of

giving recognition and thanks to the
achievers in AHRA,” added Clinton.
“We all know someone in AHRA who is
doing a great job for AHRA and radiol-
ogy administration. Some people work
quietly behind the scenes, others are
actively running for office and holding
leadership roles in the organization –
both are important to AHRA.
Throughout the year, and certainly at
the annual meeting, I keep an eye out
for potential Gold Award candidates.
From time to time a name clicks with

me – I get that flash of ‘why didn’t I
think of that person before - they
would be an ideal Gold Award candi-
date,’ and the nomination follows.”

“I nominated individuals over the
years that I felt represented the ‘role
model’ the organization stands for.
Any nominee I made always had the
members, the organization and the
profession of radiology management
at heart,” added Watkins. “The reason
I took the time to nominate individuals
was that recognition of these key
members is the only way to say thank
you for all those hours, days, and
weeks they contributed to build our
profession.” 

To nominate a member for the Gold
Award, submit your nomination
through AHRA’s website at
www.ahraonline.org, or call AHRA at
800-334-AHRA (2472) or 978-443-
7591 to have an application sent to
you.  Remember, nominations
must be received by May 6,
2004! 

2001 Gold Award Recipient
Gordon Ah Tye, FAHRA 

with his family

Past Gold Award Recipients

1982 James B. Conway, FAHRA
1984: Royce R. Osborne, FAHRA*
1987: Louise P. Broadley, FAHRA

Christopher E. Pickwick,
FAHRA*

William W. Wheeler
1990: Loretta L. Hanwell, FAHRA

Clarence J. Snyder, FAHRA
1991 Sharon Johnson, FAHRA

Howard W. Schwartz, FAHRA
1992: Chuck Mitchell, FAHRA
1993: Arthur A. Clements, FAHRA*

Ellen T. Tourine
1994: Monte G. Clinton, CRA, FAHRA

Glenn G. Watkins, FAHRA
1995: Michael R. Favreau, FAHRA

John W. Roberts, Jr., FAHRA
Mary L. Wright, FAHRA

1996: Brenda S. Holden, CRA, FAHRA
Bobbie J. O’Boyle, FAHRA

1997: Gail A. Nielsen, FAHRA
1998: Ronald F. Bernardi, FAHRA
1999: Blaine E. Lester, FAHRA
2000: Mel L. Allen, CRA, FAHRA
2001: Gordon Ah Tye, FAHRA
2003: Sheila M. Sferrella, CRA, FAHRA

* Deceased



On Saturday, April 17, 2004, the
Certified Radiology Administrator
(CRA) Examination will be adminis-

tered at over 220 CompUSA Testing
Centers throughout the United States.

Exam administrations at CompUSA sites will be offered in
a computer-based format from 8:30 AM to 12:30 PM and
from 1:30 PM to 5:30 PM.  

The CRA exam will also be administered on Saturday, July
31, 2004 from 1:00 PM to 5:00 PM in a paper and pencil for-
mat at AHRA’s Annual Meeting & Exposition in Boston,
Mass.

Applications for the April 17, 2004 exam must be received
by March 26, 2004. Applications for the July 31, 2004
exam must be received by July 9, 2004.

To obtain an application to sit for the CRA exam, log on to
www.ahraonline.org and click on the CRA certification tab,
email: crainfo@ahraonline.org, or call AHRA at 800-334-
AHRA (2472) or 978-443-7591.
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• • AHRA NEWS

AHRA congratulates Todd R. Kranpitz, director
of Imaging Services/Radiology at Kings
Daughters Medical Center in Ashland, KY.

Todd, an AHRA member since 1986, recently co-
authored Davis’s Comprehensive Handbook of
Laboratory and Diagnostic Tests with Nursing
Implications with Zoanne Burgess Schnell and Anne
M. Van Leeuwen.

Designed for use in academic and
clinical settings, the book is a refer-
ence for nurses, nursing students,
and other health care professionals.
It is useful as a clinical tool as well as
a supportive text to supplement clin-
ical courses.  The references provide
easy access to information about
laboratory and diagnostic tests and
procedures: test names, including
synonyms/acronyms; specimen types; reference val-
ues; description of a study’s purpose; indications of
how/why each test is used; results, critical values or
findings; interfering factors; and pretest, intratest
and post-test concerns. The book also includes an
instructor’s resource disk.

Davis’s Comprehensive Handbook of Laboratory
and Diagnostic Tests with Nursing Implications was
recipient of the 2003 American Journal of Nursing
“Book of the Year” Award in the Medical-Surgical
Nursing category.

F.A. Davis Company, the book’s publisher,
approached one of the authors, who then contacted
the other two. Once the authors developed the idea,
they worked for 3 years until the book was published
in 2003. Todd estimates he spent about 1,500 hours
working on the book. His areas of responsibility
included researching all the non-laboratory topics
and collaborating on the education sessions.

The authors are currently working on a second edi-
tion of the book. For more information, contact Todd
at todd.kranpitz@kdmc.net   

AHRA MemberAHRA Member
Publishes First BookPublishes First Book
Book Selected for 2003 American Journal
of Nursing Book of the Year

Spotlight
AHRA Member2004 CRA2004 CRA Exam Exam 

Deadline for Spring administration quickly
approaching

• • CERTIFIED RADIOLOGY ADMINISTRATOR NEWS

It’s your last chance to win a Garmin iQue 3600 with
GPS or receive an AHRA red carabineer compass belt
clip ring by recommending a colleague join AHRA

before February 20.

Don’t forget to send AHRA the names of people who
could benefit from AHRA membership (either people who
have never joined or former AHRA members whose mem-
bership expired more than 15 months ago) by clicking on
the “point your colleagues in the right direction” icon on
AHRA’s website, www.ahraonline.org.

If one of them joins AHRA by February 20, we’ll send you
an AHRA red carabineer belt-clip ring with compass as
our thank you. If five of them join by February 20, we’ll
place your name five times in the Grand Prize drawing for
a Garmin iQue 3600 with GPS technology (the first PDA
and GPS in one that allows you to track your appoint-
ments and locate them easily with turn-by-turn voice
guidance, records voice notes and plays MP3s).

For more information, including complete contest rules,
and to refer a colleague for AHRA membership, log on to
www.ahraonline.org.  Of course, AHRA members are
encouraged to recommend a colleague for membership at
any time of the year!

Member Get a MemberMember Get a Member
Campaign Going StrCampaign Going Strongong

• • AHRA NEWS
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COME BUILD WITH US! 
Join the Affiliated Services management team
to build and manage our new outpatient diagnostic center 
in midtown Memphis

Responsibilities include:
Hiring/training staff
Implementation of new GE technology
Development of new customer-focused service

NEW OUTPATIENT DIAGNOSTIC
IMAGING CENTER - MEMPHIS, TN

MANAGER
MRI TECH II
CT TECH II

NUCLEAR MED TECH

Must possess current certification and registration as a
Radiology Technologist (ARRT); 2-4 years experience man-
aging a freestanding outpatient Diagnostic Imaging Center,
BS or BA degree and/or knowledge of radiographic princi-
ples and procedures acquired through completion of radio-
logic technology training program preferred.

For immediate consideration, contact Staffing Services at:
employment@methodisthealth.org

Ph: 901.624.9710 or Fax: 901.624.9790
www.methodisthealth.org

• • CLASSIFIED

POSITIONS OPEN

Hospitals experiencing
HIPAA ‘burnout’ as 
security rule looms
The American Hospital
Association (AHA) told the
National Committee on Vital
and Health Statistics’ subcom-
mittee on standards and secu-
rity January 27 that the com-
plex requirements of the Health
Insurance Portability and
Accountability Act (HIPAA)
have been exhausting on hos-
pitals and may be causing
some health systems to fall
behind on implementing the
act’s security rule provisions.
Many hospitals are still
focused on ensuring their com-
pliance with the HIPAA elec-
tronic transactions and code

set standards, and do not have
the resources to concentrate
on the newer security stan-
dards, which hospitals must
comply with by April 21, 2005.   

CMS final rule on HIPAA
unique provider identifier
CMS published in the Federal
Register a final rule establish-
ing the National Provider
Identifier as the standard
unique identifier for health care
providers filing and processing
health care claims and other
transaction standards called
for under HIPAA. The rule
becomes effective on May 23,
2005, and most providers
required to submit standard
electronic transactions under

••  ••  IINNDDUUSSTTRRYY  NNEEWWSS
HIPAA must obtain and begin using the NPIs in
standard transactions by May 23, 2007. The
exception is small health plans, which have until
May 23, 2008 to comply. The rule can be found
at http://www.access.gpo.gov/su_docs/fedreg/
a040123c.html under “Separate Parts in This
Issue, Part II.”

CMS to raise health plan Medicare pay-
ment rates average 10.6%
CMS will increase Medicare payments to man-
aged care health plans by an average 10.6%
effective March to December 2004. The payment
increases to Medicare Advantage, formerly
known as Medicare+Choice, were included in
the recently passed Medicare Prescription Drug,
Improvement and Modernization Act to lower
costs for Medicare beneficiaries and entice
more health plans to participate in the program.
The new payments rates can be found at
http://www.cms.hhs.gov /healthplans/rates/.   
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PACS/RIS ADMINISTRATOR &
PACS PROJECT MANAGER

We currently have opportunities in various
locations including: New York, Conn, Mass, RI,
Penn, Maryland and Florida.  

Seeking experienced PACS professionals for
positions ranging from PACS SA – PACS
Manager. Our clients are among the most suc-
cessful and fastest growing organizations in
the healthcare industry offering both technical
& career growth, as well as excellent salary &
benefits.

For information please contact Jim Church at
800-393-2674 ext. 234 or jamesc@advmr.net.

Advanced Medical Resources – medical
recruitment firm with sixteen years of experi-
ence in placing high caliber medical profes-
sionals. We have a strong specialty in
Radiology, Cardiology and PACS/RIS related
positions.

• • CLASSIFIED

POSITIONS OPEN
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OPERATIONS OFFICER

A progressive Radiology Group in the Pacific
Northwest (Bellingham, WA) is seeking an
assistant Administrator/Operations Officer to
participate in an expanding practice centered
on outpatient services, to include Radiology,
Pan Management and Cardiovascular
Imaging.  

Bellingham is a seaside university town of
75,000 between Seattle, WA and Vancouver
BC, (serving a medical community of over
200k) acclaimed for its access to the outdoors
and quality of life.  

The ideal candidate would have experience
with medical management, human resources,
budgets, billing, business development.
Position requires problem solving abilities and
strong organizational skills.  Bachelors Degree
and previous related experience is required.
MBA/MHA preferred.  Competitive salary and
benefits.  

Submit resume to ANBudzier@aol.com, 
or fax to (360) 733-0438.

AREA MANAGER

Exciting Career Opportunity!

InSight Health Corp. is a leading provider of
high tech diagnostic imaging and therapeutic
services, including Magnetic Resonance
Imaging (MRI) and Positron Emission
Tomography (PET), in 30 states.  When you join
our award winning team, you will be working
for a company whose objective is to provide
superior service, care and convenience to its
customers and patients.

We are looking for a self-motivated and
dynamic leader to oversee and drive the oper-
ations of our centers in Phoenix.
Responsibilities include: hire, train and super-
vise operations managers, maintain working
relations with referring physicians, patients,
hospital administrators, and radiologists.
Oversee annual budget and effectively control
expenditures and meet revenue and profit
goals for geographic area. 

Qualified candidates will possess:
· Strong radiology or medical background - 

a must!
· Excellent communication and organizational 

skills
· Ability to multi-task and be self-starter
· Enjoy working in a fast-paced environment 

with lots of variety

InSight offers an excellent benefits package
including: competitive salary, generous vaca-
tion, flexible schedules, educational assis-
tance, license reimbursements, Health, Dental
and Vision coverage, 401k and much more!
EOE.

If you have been looking for an exciting and
challenging position - Apply Today! 
We look forward to your resume.

FAX: 602-230-7799
Email: swester@insighthealth.com

• • CLASSIFIED

POSITIONS OPEN

DIRECTOR OF RADIOLOGY SERVICES

Our client, a progressive 400+ bed medical
center in the South/Southwest seeks an ener-
getic ARRT with strong Director level experi-
ence to oversee the operations of a very busy,
multi-modaility imaging department. Position
reports to a Senior Vice President. 

For information and confidential consideration,
please contact: Terri Williams at 732-381-4330;
e-mail mckwms@aol.com or fax 732-381-4331.

RADIOLOGY DIRECTORS / MANAGERS

Would you like to earn more money and work
fewer weeks per year?  Attractive interim
opportunities exist in many facilities nation-
wide!  If you would accept a short-term assign-
ment, send resume and names, addresses and
phone numbers of four professional references
to:  the Nielsen Healthcare Group, Dept I, 
20 Allen Ave, Ste. 330, St Louis, MO  63119 or
email nhcg@primary.net or fax:  314-984-0820.
No Fees
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POSITIONS OPEN
ADMINISTRATIVE DIRECTOR,

RADIOLOGY

Reports to: Chief Operating Officer
Location: CT –  Mid State

Our client is one of Connecticut’s most con-
temporary and technologically advanced hos-
pitals. The organization is seeking an individual
who will manage the operations of a depart-
ment conducting over 100,000 procedures
annually at four sites.  This highly visible role
will interact across departments and requires
an experienced management professional with
sound business and management acumen.
The Director will oversee the department work-
ing through six experienced supervisors and
have knowledge of cutting edge technology
within radiology.

Minimal Qualifications:
Bachelor’s Degree, experience as an imaging
supervisor and certification as a Registered
Radiologic Technologist.

Please email resumes to: 
Search@reardonassociates.com
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Upcoming ahra Events:

Leasing, Office Maintenance and
Improvements for Imaging Centers Audio
Conference
February 12, 2004

AHRA Coding Seminar - Nashville, TN
February 16-17, 2004

AHRA Coding Seminar - Dallas, TX 
February 26, 2004

Managing Current Assets Audio
Conference
February 26 2004

AHRA Coding Seminar - Seattle, WA 
March 4-5, 2004

AHRA Coding Seminar - Providence, RI 
March 5, 2004

AHRA Coding Seminar - Minneapolis,MN
March 9, 2004

AHRA Coding Seminar - Long Beach, CA
March 11-12

Are you familiar with the products and services avail-
able to you as a member of AHRA?  AHRA will be reg-
ularly profiling a product or service available to mem-

bers. This month’s spotlight product is Assessing the Use
and Costs of Imaging Services.

The objective of this nationwide study of the
use of imaging services was to assess the vari-
ation in the use of imaging services across var-
ious hospital types and geographic regions.
The study was conducted using the clinical and
financial records of more than 25,000 patients
discharged from 67 hospitals stratified by geo-
graphic region of the country, location of the facility, bed size,
and hospital teaching status.  The authors describe the devel-
opment of the process, using existing hospital data, to assess
imaging service use and patient cost and outcome, and rec-
ommend its ongoing use by all radiology administrators.

Member Price: $40     Non-Member Price: $70
For more information, including ordering information, call
AHRA at 800-334-AHRA (2472) or 978-443-7591 or log on to
www.ahraonline.org and click on “products.”  

Spotlightahra Product

Osborn Scholarships provide opportunities
for AHRA members to participate in one of
AHRA’s educational opportunities. The

scholarship can be used for registration, hotel, air-
fare, and meals. The Electronic Imaging
Conference Scholarship  provides up to $1,200.
The application deadline is February 20, 2004.

The Osborn Scholarship Fund, created in memory
of Royce R. Osborn, FAHRA, one of the first radi-
ology technologists to make the transition to radi-
ology administrator, recognizes the importance
and commitment to education.  The scholarship is
is supported by the AHRA Education Foundation.

Applications can be found online at
http://www.ahraonline.org, in the January 2004
Link/Vision, or by contacting AHRA at 800-334-
AHRA (2472) or 978-443-7591.  

ElectrElectronic Imagingonic Imaging
ConferConference Osborence Osbornn
Scholarship ReminderScholarship Reminder


