
The AHRA Fellow
designation rec-
ognizes the sig-

nificant contributions
of AHRA members to
the association, as well
as their professional
experience and educa-
tional accomplish-

ments.  It is a recognition of those mem-
bers who participate, serve, and lead
within their profession. A Fellow is a
member who has taken an active role in
the organization in areas such as leader-
ship contributions to AHRA on a national
level, appointments as chairperson of a
committee, team or task force, or as
Board team leaders.  The deadline for
applications is June 3, 2004 and the time
to apply is now!

“I was and am very proud of my Fellow
recognition award. I was humbly appre-
ciative of this recognition.  I wear my
Fellow medallion with great pride and
satisfaction,” said Larry Kirschner,
FAHRA (1987), Glastonbury, CT. 

The Fellow application is available online
at www.ahraonline.org, or you can con-
tact AHRA at 800-334-AHRA (2472) or
978-443-7591 to have an application sent
to you.  

Using an evaluation point scale and form,
members submit an application for
Fellow status.  Points toward achieving
Fellow status are earned through: 1)
service to the organization in an office,
committee, team, task force or work-
group; 2) education, certifications and
continuing education, 3) professional
experience; and 4) professional contribu-
tion.  Applications are sent to the
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By Hazel Hacker

Have you ever heard the saying “It's a woman's
prerogative to change her mind?” As a woman,
I'm exercising that right. You see, I used to say

that if you offered me more time or more money, I’d take
the time because I always seem to be running short. But
now, my new saying is: “Give me liberty, or give
me…more storage space.”

Before you call me a drama queen, let me explain. I’m
sitting here typing this column with my feet resting on
the FedEx box that was just delivered to my office
because there’s just no place to put its contents. Believe
me, if it were filled with chocolates, it would no longer be
a problem. Next to it is another box, which was delivered
a few days ago. Behind me is a bank of filing cabinets,
which are currently blocked by 2 large boxes that also
have no place to call home. An added frustration is that
I have to move them each time I need to get into one of
the file drawers.

The rules of OSHA, JCAHO and all the other regulatory
offices state that we cannot keep cardboard boxes on
the floor because of mold developing when the floors
are cleaned. Boxes cannot be stored on top of anything
that would put them within 18 inches of the ceiling
because that would block the sprinklers and cause a fire
hazard. When a box is delivered, you are not supposed
to keep the outside carton because it could contain
bugs, so the contents must be removed and stored and
the shipping container thrown away.

And there’s the rub, as Shakespeare would say. The per
foot cost of an imaging center is rather expensive in
today’s market, so storage space is generally kept to a
bare minimum. And, in most cases, what is generally
considered sufficient storage space proves woefully
inadequate about a week after you start seeing patients.

My problem with this whole situation is that everyone
I’ve spoken to experiences it, yet it continues to happen.
Doesn’t anyone realize that the supplies, patient charts,
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In the middle of reviewing the first two
months of expenses for this fiscal year to
ensure the department managers/directors

are being fiscally responsible, I received an e-
mail that “JCAHO will be here soon.”  You
guessed it, it's time for the check-up from a
favorite agency, the Joint Commission for the
Accreditation of Healthcare Organizations.    

What is unique about the survey this year is that
this year we’ll be surveyed utilizing a new
method called “Tracer.”  In the past, surveyors
focused their interviews on management.
However now their interest is focused on talking
to the caregivers and they will be chosen ran-
domly.  What this means is everyone must be
prepared to answer questions about their role in
providing safe, quality care as well as answering
specific questions about the hospital policies
and procedures and performance and improve-
ment activities.  

In the four days that will be spent with the sur-
veyors, much of their time and efforts will be
spent conducting “Tracers.”  Get used to this
word, because your going to hear it many times
in the future.  Surveyors will go to a unit, select
a chart on an in-patient, backtrack through
every area and talk to every caregiver that has
been in contact with this particular patient.  This
is much different than the more structured agen-
da the surveyors used to follow.  Surveys are no
longer about “scoring”.  Hospitals either pass or
fail their survey, with nothing in between.  While
the surveyors are conducting these tracers, they
will be looking at 14 key elements that signifi-
cantly impact quality and safety of care as fol-
lows:

1.   Assessment of Care/Service
2.   Communications
3.   Credentials of Practitioners
4.   Equipment Use
5.   Infection Control
6.   Information Management
7.   Medication Management
8.   Organizational Structure
9.   Orientation and Training
10. Patient Safety
11. Physical Environment
12. Quality Improvement and Activity
13. Rights and Ethics
14. Staffing

Since this method of surveying is new, it should
be quite an experience for us as well as the sur-
veyors. 

Speaking of fiscal responsibility, the Board was
able to eliminate its January face-to-face board
meeting and held it by conference call instead.
While looking at the “To Do” list and other
processes that the board articulates, I realized
we could accomplish our tasks in 3 board meet-
ings.  As for the Education Foundation, Chair
Judy Dye decided to forgo the January and
upcoming April Education Foundation meetings
as she realized the Board’s goals for this year
could be accomplished in 2 meetings.  In
between board meetings, if issues arise that
need immediate attention, the board will meet
via conference call.  By eliminating these meet-
ings, the organization has saved thousands of
dollars which go directly back into services for
our membership.

Until next month, take care.   

New “tracer” method for JCAHONew “tracer” method for JCAHO
• • PRESIDENT’S MESSAGE

Michael J. Albertina, 
FAHRA

Director of Imaging 
Services

Tenet St Louis 
University Hospital

83635 Vista At Grand
Saint Louis, MO  

63110-2539
ph: (314) 268-5794
fax: (314) 268-5536
michael.albertina@

tenetstl.com

This month we travel south to New Orleans, Louisiana to play English Turn, a Jack
Nicklaus designed 6,450 yards (from the blue tee box) par 72.  This course con-
sists of giant sand traps and waste bunkers that guard many of the holes.  Don’t
let the yardage fool you, getting to the green is not an easy task.  The fairways
have numerous grass depressions and mounds that will challenge any caliber of
golfer.  The 18th hole at this course is a par 4, 422 yards in length, that
requires a well placed tee-shot.   On the left side of the fairway, there is a

waste area as well as a lake running the entire length of the fairway.  On the right side
of the fairway, there are a number of sand traps strategically placed where the tee-shot would normally
land.  The approach shot to the green is another adventure. This undulating green is completely surrounded
by sand.  From the tee-box, I decided to hit a 3-wood and lay-up short of the sand on the right side of
the fairway.  With my second shot, I caught the bunker on the left side of the green, I chipped out and
2-putted for a bogey 5.    

By Michael J. Albertina, FAHRA
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Financial Management inFinancial Management in
RadiologyRadiology TTextbook Editorsextbook Editors
AnnouncedAnnounced
AHRA Members Mel L. Allen, CRA, FAHRA and Sheila M.
Sferrella, CRA, FAHRA will serve as editors of the Financial

Management in Radiology textbook, the first textbook
in a series planned by the AHRA in support of its
Certified Radiology Administrator (CRA) Program.

This textbook, Financial Management in Radiology, will
address fiscal healthcare management issues of partic-
ular importance in the field of radiology.  The book will
cover topics such as the ethics of health care financial
management, establishing a corporate compliance
program, budgeting, capital equipment purchasing and
billing and coding for reimbursement, among others.

A call for authors was sent out last fall and authors are currently
being selected for the various chapters.  The textbook is made
possible through a grant provided by the Diagnostic Imaging Unit
of Berlex Laboratories, Inc.    

AHRAAHRA Member JoinsMember Joins
JCAHO PTJCAHO PTACAC
AHRA Member DiAnne Wallace, CRA, FAHRA,
Director, Radiology Imaging Services, Fayette
Community Hospital, Fayetteville, GA, has
been apppointed to the Professional and
Technical Advisory Committee (PTAC) of the
Joint Commission on Accredidation of
Healthcare Organizations (JCAHO).

DiAnne was nominated by the
AHRA Board for this position, her
nomination was then sent to
JCAHO who approved her nomi-
nation to service for 2 years.  

The purpose of JCAHO’s PTAC is to provide
advice and make recommendations to the
Joint Commission regarding new and revised
standards, scoring guidelines and survey
processes.  Their charge includes: 1) Provide
advice and offer suggestions regarding the
educational needs of the field and the develop-
ment of new education programs, publications
and other media; 2) Provide information and
advice regarding current or anticipated devel-
opments in the field, which may have stan-
dards or survey process implications; 3)
Provide a representative to participate in meet-
ings of the Standards and Survey Procedures
(SSP) Committee; and 4) Serve as a resource
for appointees to accreditation decision Appeal
Hearing Panels, as described in Joint
Commission accreditation manuals.

As a PTAC member, DiAnne will: provide advice
and offer suggestions regarding the education-
al needs of the field and the development of
new education programs, publications and
other media; articulate opinions that reflect the
positions of the organization she represents
and/or that reflects her own professional
expertise; provide advice and offer suggestions
regarding the educational needs of the field
and the development of new educational sup-
port materials and activities; provide informa-
tion and advice regarding current or anticipat-
ed developments in the field, which may have
standards or survey process implications; and
communicate relevant information regarding
the Joint Commission and PTAC proceedings
to the participating organization and its con-
stituency. 

AHRA member Deanna Welch, FAHRA will
serve as alternate to this advisory group.   

Special Donation frSpecial Donation from Tom Teded
BerBergey to AHRAgey to AHRA
The AHRA Office received a surprise donation last month from
AHRA emeritus member Ted Bergey, FAHRA.  Ted donated 8
glass plate x-rays dated back from 1920. 

According to Ted, all x-rays were
done on glass plates, up until
about 1920.  The glass plate x-
rays have the emulsion on one
side and clear window glass on
the other.  “It’s amazing how
sharp the image appears,” said
Ted.

The glass plates are kept in a
paper-like sleeve. The patient
name and diagnosis is handwrit-
ten on the sleeve.  The donated
plates are x-rays of the skull and
knee.

The glass plate x-rays ended up in Ted’s hands while working at
Brigham & Women’s Hospital in Boston, MA. Similiar plate x-rays
are also on display at the University of Massachusetts Medical
Center Library in Worcester, MA.

Ted said that he didn’t realize he had these 8 plates at his house,
until he was recently doing some cleaning and came across the
box.  He knew it was his mission to donate back to an organiza-
tion where the people have a true affinity for what they do.   

Ted Bergey, FAHRA presents AHRA
Executive Director Mary S. Reitter
with the glass x-ray plates.
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4 Contributions and comments are welcome. Send address changes and all correspon-
dence to AHRA Link, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776 or e-mail
Link@ahraonline.org. Reach us by phone 800/334-2472 or 978/443-7591;
fax 978/443-8046. Visit us on the Web: www.ahraonline.org.  © 2003 by AHRA. 
May not be reproduced in part or whole without written consent from AHRA. 

Printed on recycled paper.

Linkahra

Karen Guy 

Editor

Michael J. Albertina, FAHRA; Ernesto Cerdena, CRA, 
Hazel Hacker, Georgeann Jenkins, Wes Thompson
Contributing Writers

AHRA Link is published monthly by the American Healthcare Radiology Administrators.  

Publication in Link does not constitute an endorsement of any product, service, or material referred
to, nor does publication of an advertisement represent an endorsement by AHRA.  All articles and
columns represent the viewpoints of the author and are not necessarily those of AHRA.

AHRA BOARD OF DIRECTORS

Michael J. Albertina, FAHRA 
President 
(314) 268-5794
michael.albertina@tenetstl.com

Roberta M. Edge, CRA, FAHRA 
President - Elect
(209) 521-6097
edgero@sutterhealth.org

Mark A. Viau, CRA, FAHRA 
Past - President
(561) 393-4167
maviau@brch.com

Mel L. Allen, CRA, FAHRA
Finance Director
(425) 482-8405
mel.allen@philips.com

Edward O. Asante
(212) 870-9412
easante@chpnet.org

Stephen D. Clevenger
(404) 686-8985
Steve_Clevenger@emoryhealthcare.org

Kenneth A. Fazzino, CRA
(727) 825-1716
ken.fazzino@baycare.org
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Jay P. Mazurowski, CRA
(603) 230-7279
jmazurow@crhc.org

Lynn A. McVey
(973) 754-2644
mcveyl@sjhmc

Penny M. Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Jeffrey S. Schaefer
(520) 694-2960
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Michael Cragin recently accepted a position as administrative
director of radiology for Scripps Clinics in La Jolla, CA. 

Condolences go out to the family and friends of Cindy Haupt.
Cindy was a radiology manager at St. Mary’s in Green Bay, WI and
passed away on February 18, 2004.

Kim Metcalf has been appointed an assistant professor for the
new online Medical Radiography Program through Mass General
Hospital’s Institue of Health Professions.

Gail A. Nielsen, FAHRA, Des Moines, IA has been selected for
the George W. Merck Fellow in Quality Improvement Program by the
Institute for Healthcare Improvement (IHI).  Gail will be relocating to
Boston, MA for a year where she will be studying and working with
IHI.  She begins the Clinical Effectiveness Program at Harvard in July.  

ahra

Around theCA L E N D A R
Conferences & Meetings

Speech Recognition: The Power of Speech, 
the Art of Implementation 
featuring Renee Griffith, Zephyr-TEC, 
Rancho Cucamonga, CA
March 25, 2004

Introduction to Communications &
Information Technology
April 8, 2004

Measuring ROI
April 22, 2004

Full Field Digital Mammography: 
An Emerging Technology
May 13, 2004

Audio Conferences are 1:00 - 2:30 PM (EST), unless noted

ahra Audio Conferences

To register for any AHRA conference,
go to www.ahraonline.org 

or call 800-334-AHRA (2472) or (978) 443-7591. 

ahra 2004 Annual Meeting & Exposition

For other information on conference details, call 
(301) 984-9450 or toll free (877) 984-6338.
Exhibits, Speakers: Jennifer Leo x12
Conference Logistics: Linda Hachero x13

ahra 2004 Electronic Imaging Conference

April 1-3, 2004
Hyatt Regency Lake Tahoe
Incline Village, NV 

August 1-5, 2004
Hynes Convention Center
Boston, MA

The premier event for imaging and radiology admin-
istrators as well as other healthcare professionals.

The premier event for imaging professionals focusing on the dis-
cussion of PACS and other electronic technologies.

Pre-Conference Workshop for PACS 
Administrators will take place on April 1, 2004New

REGISTER

TODAY

AHRA Board of Directors Meeting
April 15-16, 2004
Dallas, TX

AHRA Board meetings are open and all AHRA members are
welcome to attend.
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films, and ancillary
equipment have to
reside somewhere? And,
I personally would prefer
that somewhere not to
be in my office, which is
beginning to resemble a
medical warehouse.

What’s one of the first
things you look at when
buying a house? If
you’re my husband, it’s
the bathroom or the
garage, but as a woman,
I’m looking at closet
space. Why? Because I
know that in the future,
the mall will have a sale
on shoes and dresses,
and I’ll need a place to
store the great buys I
know I’m going to get. I
don’t stick my head in
the sand and think that
what I start out with in
the house is what I’m
always going to have.

When we were consider-
ing building a home, no
one thought I was crazy
when I said I wanted lots
and lots of closets and
kitchen cabinets and
storage shelving in the
basement. Why is it that,
when planning an imag-
ing center, if we say we
need lots and lots of
storage space, the idea
is scoffed at? We know
storage space costs
money, but if you don’t
plan it, does it mean the
need goes away?  

I’ve decided that the
next time I have money
to invest, it’s going to be
in one of those self-stor-
age companies. Rather
then building the units
near apartment com-
plexes, I’m going to start
building them across the
street from imaging cen-

ters and
h o s p i t a l s
around the
world. It’s
going to be
a chain
called “You
Should've
K n o w n
Better.” I
w o n ’ t
c h a r g e
exorbitant
rates, just
enough to
make the
des igners
of the centers of the
future think twice before
they gloss over storage
needs.

If any of you are in the
position of having an
imaging center built:
stand your ground,
stomp your feet, hold
your breath, do whatev-
er it takes to get the
storage space you need.
Remind everyone who’ll
listen that the whole idea
of a business is to grow
and prosper, and if it is
successful, you’ll need
every inch of space you
can get for the “stuff” we
all need. If you don’t, you
might find yourself
behind a barricade of
supply boxes in your
office, using a case of
KY Jelly as a footrest.

Editor’s Note: Do you
have a “Hot Topic in
Imaging Centers” article
to share? If so, email:
link@ahraonline.org.  

Hot To
pics for Freest
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continued from page 1

Hazel C. Hacker
Business Manager

Edison Imaging 
Associates P.A.

60 James Street
Edison, NJ 08820-

3938
ph: (732) 632-1655
fax: (732) 906-4951
hazelhack@aol.com

Member Recognition Team and require the sponsorship of a
current AHRA Fellow. Members who qualify for Fellow sta-
tus are recognized at the AHRA’s Annual Meeting &
Exposition.  

“I am one of the ‘more mature’ Adminstrators who took, and,
thankfully, passed the ARRT before there were many formal
programs.  My training was on the job with the more techni-
cal aspects, such as physics, learned from the local GE
serviceman and self-study.  Applying for the Fellow status
was a personal growth goal for me, but it took a great deal
of encouragement from my AHRA family,” said Bobbie J.
O'Boyle, FAHRA (1989), Northwest Regional Imaging
Director, Kaiser Permanente, Portland, OR.

“I would suggest that everyone download a copy of the
(Fellow) application and take a look at it.  It is easier than
you think to qualify, and filling out the form is not that diffi-
cult,” said Debra Lopez, CRA, FAHRA (2003), Diagnostic
Imaging Director, Santa Clara Valley Medical Center, San
Jose, CA.  “If you don’t currently qualify, you can figure out
what other volunteer opportunities you may want to try or
professional advancements you may want to work on in
order to qualify.”

“There is no difficulty documenting personal contribution
needed to qualify for Fellow status.  The AHRA has provid-
ed member assistance and encouragement to those looking
to apply for Fellow status,” added Kirschner.  “I continuous-
ly encouraged members to review what additional areas
they needed to achieve credit and to work toward the cred-
it necessary for complete fulfillment of their Fellow applica-
tion qualifications.”

Perhaps you have been a member of AHRA for a number of
years and have participated in a variety of activities.  If you
sit down a write out a list of everything you have done, you
may be surprised to see your level of involvement.  And, if
you’re a new AHRA member, it's never too early to get
involved in the activities of AHRA by volunteering to work on
a committee - the opportunities await you.  

“To qualify for the Fellow status was an honor.  I felt honored
to be recognized for my accomplishments and the efforts
made to the AHRA organization,” said Stephan A. Lopez,
FAHRA (2000), Radiology Administrative Director, St. Lukes
Hospital, Houston, TX.  “In attending many of the regional
and national meetings, the impact it had on me was to push
me to strive to enhance my own personal and professional
career.  To see my fellow peers reach for higher goals made
me want to achieve more on a continuous basis.” 

“The knowledge and experience I gained as an active vol-
unteer in AHRA gave me the confidence to know that I could
chose my own path,” added O’Boyle.  “Standing in front of
my peers, with their tremendous knowledge and skills, was
a validation that I never thought I could attain.”

Remember, Fellow applications are due June 3, 2004.  For
more information, log on to www.ahraonline.org or call
AHRA at 800-334-AHRA (2472) or 978-443-7591.  

Fellow Status, Fellow Status, continued from page 1
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The next Certified Radiology Administrator exam (CRA) will be administered at over 220 CompUSA
Testing Centers throughout the United States.  Exam administrations at CompUSA sites will be
offered in a computer-based format from 8:30 A.M. to 12:30 P.M. and from 1:30 P.M. to 5:30 P.M.

Applications for the April 17, 2004 Certified Radiology Administrator exam must be
received by March 26, 2004. 

To obtain an application to sit for the CRA exam, and a complete listing of CompUSA CRA testing locations, log on
to www.ahraonline.org and click on the CRA certification tab, email: crainfo@ahraonline.org, or call AHRA at 800-
334-AHRA (2472) or 978-443-7591  

CRACRA Exam Reminder Exam Reminder 

“Can't improve on
excellence, great
customer service.” 

“...the best in 
Mammography” 

“Pleasant, smiling,
and nice people
make a big differ-
ence.”

-Some of the com-
ments from patients

about the imaging
services at Crystal Run Healthcare
LLP, in Middletown, NY.

Growing  up, I learned the con-
cepts of customer service by
working in my family’s cloth-

ing store. My father instilled in me
the importance of treating the cus-
tomers the right way. He would tell
me to smile and talk with a positive
tone every time I was dealing with
customers. To this day, I still carry
these simple rules, rules that do not
cost anything, but that bring in a
huge amount of return on investment
(ROI). More importantly, these rules
provide overwhelming satisfaction to
the people we serve.

The success of any customer service
program depends highly on the fol-
lowing elements: vision, team moti-
vation, knowing your customers, and
department philosophy. 

It is vitally important to have a vision.
This vision must be communicated
effectively so that everyone realizes
how the vision complements their
hopes and dreams. Just as personal
visions are pictures or images that
people carry in their heads and
hearts, so too are shared visions -
beliefs - among employees through-
out the facility. This is our goal; it is
created to deliver immediate satis-
faction to our customers.

Another important component of an
effective customer service program
is the ability to motivate the staff.
Motivation is the art of helping peo-
ple to focus their minds and energies
on doing their work as effectively as
possible. It is imperative that the
team be customer service oriented.
It is the manager’s responsibility to
establish an environment where all
members of the team are meeting
their professional goals and satisfy-
ing their needs.

It also is essential that we identify
our customers. As an integral part of
the healthcare team, we are com-
pelled to satisfy the needs and wants
of our customers, whether the cus-
tomers are internal or external.
External customers are our patients
and their relatives, outside referring
providers, insurance companies,
vendors, etc. Internal customers are
our co-workers, peers, clinical
providers, supervisors, managers,

and members of the administration.

In this “high-tech, high-touch” imag-
ing department, we need to establish
a customer-centered philosophy. For
example, we call our CT patients a
few days before their exams and
explain the specifics of their sched-
uled procedures. This also captures
possible scheduling errors prior to a
patient arriving for his or her
appointment. In addition, we have
developed and assigned a customer
service associate that constantly
communicates with the patients -
from their arrival to our department
through the completion of their
exam. As a result of this effort, the
patients leave with positive feelings
and, should the need arise, they plan
to come back and have their test in
this facility again. 

In order to maintain our core values
and stay competitive in healthcare,
we need to continue to strive to
come up with various customer serv-
ice ideas. We need to focus on pro-
viding the best service to our cus-
tomers above all else. 

Colin Powell sums it up well:  “There
are no secrets to success. It is the
result of preparation, hard work, and
learning from failure.”    

SerService to Our Customers Above All Else...vice to Our Customers Above All Else...

Ernesto A. Cerdena, CRA
Radiology Administrator
Crystal Run Health 

Care, LLP
155 Crystal Run Road
Middletown, NY 10941-
4028
ph: (845) 703-6109
fax: (845) 703-6209
ecerdena@crystal
runhealthcare.com

By Ernesto A. Cerdena, M.S., RT, CRA, (R)(CT)(CV)



Broadley Scholarship Fund Task Force Chair
Wanda Casady, CRA, FAHRA, Louise

Broadley, FAHRA, and AHRA Education
Foundation Chair Judy Dye recently met to

discuss the scholarship program.

An update on the progress and plans of the AHRA Education Foundation
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Deadlines fDeadlines for Educaor Educationtion
FFoundaoundation Opportion Opportunitiestunities

Don’t let the opportunity to participate in one of
the AHRA Education Foundation’s educational
events or recognition programs pass you by.

The time to apply for the Partners In Learning Program,
Amersham Award for Excellence, and Osborn
Scholarship is now.  

This year, the AHRA Education Foundation will once
again be sponsoring up to 3 Osborn Scholarship for
AHRA’s Annual Meeting & Exposition, August 1-5,
2004 in Boston, MA.  The scholarship provides up to
$1,500 towards registration and travel expenses for an
AHRA member to attend the Annual Meeting &
Exposition. The application deadline is June 3, 2004
and an application can be found on page 6.  

There are only a few more weeks left until the March
31, 2004 deadline for the Partners In Learning Program.
For the past 8 years, the AHRA Education Foundation,
with support from Amersham Health, has been provid-
ing professional development and networking opportu-
nities through this program which allows AHRA mem-
bers to learn from their peers.  Complete information
regarding host sites and the application can be found
online at: www.ahraonline.org.

The AHRA Education Foundation and Amersham
Health are pleased to once again recognize 5 AHRA
members who are truly extraordinary bosses with the
Amersham Health Award for Excellence.  Do you have
someone to nominate?  If so, please complete the nomi-
nation form on page 5, or download the form from
AHRA’s web site at www.ahraonline.org. Time is run-
ning out – nominations are due by June 3, 2004.  You can
find out what some past Amersham Recipients have to
say about the program by reading their testimonials in
this issue of Vision, page 4.

Lastly, the work of the AHRA Education Foundation
continues to flourish because of you – AHRA members
and donors.  The Education Foundation is currently run-
ning it’s Annual Giving Campaign and encourages you
to make a donation to continue to support the programs
that enable AHRA members to flourish in their profes-
sion.

Stay tuned to future issues of Vision for more infor-
mation regarding the work of the AHRA Education
Foundation and the impact on AHRA members.

2
Message from the Chair

3
Osborn Scholarship
Partners In Learning
Program

4-5
Amersham Health Award
for Excellence

6
Osborn Annual Meeting
Scholarship Application

7-11
2004 Broadley
Scholarship Application

12
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AHRA Education
Foundation Mission
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tion with the American
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Administrators, obtains
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to enhance the effective-
ness of imaging and

healthcare disciplines.
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Applications are now being accepted
for the 2004 Broadley Scholarship
Program, a program established to

honor Louise Broadley, FAHRA, a long-
time leader of AHRA.  

Consistent with Louise’s contributions
to the careers of countless administrators
and radiologic technologists, this program
provides scholarship support to radiology
administrators desiring to enhance their
careers through education. The AHRA
Education Foundation anticipates that 2
Broadley scholarships of $2,500 each will
be awarded in 2004.

The application and complete details of
the program can be found on pages 7-11.

Last fall, the AHRA Education
Foundation Board of Directors, during their
strategic planning session, agreed to create
a legacy scholarship fund in Louise
Broadley’s name and raise $20,000 that will
be matched dollar for dollar by the
Foundation to total $40,000 in the first year.
A portion of these funds will be set aside to
seed the Fund for the future.  



From the Chair

I’m pleased to let you
know that we are mov-
ing forward, and dona-

tions are coming in for the
legacy scholarship fund in
Louise Broadley's name. As
you may recall, our goal is

to raise $20,000 that will be
matched dollar for dollar by the American
Healthcare Radiology Adminstrators
Education Foundation (AHRAEF) to total
$40,000 in the first year. A portion of these
funds will be set aside to seed the Fund for
the future. We also are moving forward
with our research fund, and donations are
starting to come in to help us reach our
goal of raising $250,000 over the next 3
years. We currently have task forces in
place; the Broadley Scholarship Task
Force is chaired by Wanda Casady, CRA,
FAHRA, and the Research Fund Task
Force is co-chaired by Mel Allen, CRA,
FAHRA and Sheila M. Sferrella, CRA,
FAHRA, to determine the process and cri-
teria by which the scholarships will be
awarded and the research funds will be
granted.  

I thank everyone who already has
made a donation to these scholarship and
research funds, and encourage every mem-
ber to make a donation to the foundation.
Your support is critical as we continue to
provide services and programs for our
membership.

As we look to our educational
opportunities this year, we are currently
reviewing the applications for the
AHRAEF Electronic Imaging Osborn
Scholarship. This year’s recipient will
receive $1,200 to be used toward meeting
registration, travel, and hotel expenses to
attend AHRA's Electronic Imaging
Conference, April 1-3, 2004, in Lake
Tahoe, NV. We also will be awarding 3
Osborn Scholarships in the amount of
$1,500 each to 3 members to attend
AHRA's Annual Meeting & Exposition in
Boston, MA, August 1-5, 2004. You can
read about past recipients experiences on
page 3.  An application appears on page 6
and can be found online at www.ahraonline.org.
Applications for the Osborn Scholarship
for the Annual Meeting must be received
by June 3, 2004. A $1,200 Osborn
Scholarship also will be awarded to an

AHRA member so that he or she can
attend the fall 2004 AHRA Imaging Center
Administrator’s Conference.

Another excellent educational
opportunity is the Partners In Learning
Program. If you have not yet applied, I
urge you to do so before the March 31,
2004 deadline. This unique opportunity
allows administrators at any stage of pro-
fessional development to spend a few days
at another healthcare facility learning how
others tackle similar day-to-day operations
and issues such as PACS, implementation,
fusion imaging, and new construction. At
the same time, you can offer a partner a
fresh perspective by sharing your own
thoughts, professional experiences, and
specific areas of expertise. This is an
excellent opportunity to exchange ideas,
share experiences, and gain solid solu-
tions. You can find the application in the
January 2004 Vision, or log onto AHRA's
web site at www.ahraonline.org, and click
on the “AHRA Ed Foundation” button.

This is also an important time of
year to start thinking about an administra-
tor who has made a difference for his or
her co-workers and colleagues through
exceptional innovation, leadership, admin-
istrative capabilities, and sharing of
expertise and experience. AHRAEF and
Amersham Health are proud to sponsor a
prestigious award program to recognize
radiology administrators for excellence
and leadership. Five AHRA members are
honored yearly and presented with a beau-
tiful crystal award. In addition, Amersham
Health will donate $2,000 in each recipi-
ent’s name to the Education Foundation.
Nominations can come from an adminis-
trator's staff, as well as other colleagues in
the workplace and the profession. It is not
necessary to have held leadership posi-
tions within AHRA to qualify for the
award. For more information, including
thoughts from previous Award for
Excellence recipients and the nomination
form, turn to page 5.

Thank you for your support of the
foundation with your donations and partic-
ipation in programs; and thanks to all who
volunteer their time and expertise. We
look forward to your continued support
and participation.   
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The AHRA Education Foundation will present up to 3
Osborn Annual Meeting Scholarships to AHRA
members. These scholarships will give AHRA mem-

bers up to $1,500 to use for registration and travel expenses
towards AHRA’s Annual Meeting & Exposition, August 1-5,
2004. 

“I was blessed with the opportunity to attend the
AHRA Annual Meeting for the first time in 2002,” said
Kelly Denton, Director of Radiology
Services, Shriner’s Hospital for
Children, Houston, TX, 2003 Osborn
recipient.  “I wanted the chance to
become a participant in the AHRA
community, represent the hospital to
the medical society, learn about man-
agement techniques and equipment,
and meet new peers.”   

“Attending the (Annual) Meeting was one of the
most profound experiences in my life. New opportunities
and knowledge abound.  Receiving the Osborn Scholarship
was such a wonderful gift that I decided to share my health-
care experiences and knowledge to AHRA (through Link)
and to the organization in general even more,” added
Denton. “The fresh ideas and knowledge I gained from the
AHRA Annual Meeting helped me to educate and make
positive changes to the future of the Hospital mission. The
radiology staff was eager to learn all about this new adven-
ture.”

“I applied for the Osborn Scholarship because I
was a new manager of a satellite hospital in our healthcare
system and I knew I needed the education,” said Liz
Palomino, Vice President, Ozarks Medical Center, West
Plains, MO, 1992 Osborn recipient.  

“Royce was still alive at that time (when I received
the award), and I was very honored to be standing there with
them receiving the award,” added Palomino.  “I was hum-
bled to say the least.”

“The opportunity to attend the Annual Meeting has
helped me in many ways,” said Chris Threadgill, Director of
Radiology, Montfort Jones Memorial Hospital, Kosciusko.
MS, 2003 Osborn recipient. “The lectures were insightful
and pertinent to current issues. I was able to network with
peers. As a new radiology administrator, the scholarship
helped me to become a better radiology administrator and
leader.”

Interested AHRA members may apply using the
application on page 6, online at www.ahraonline.org, or
download a registration form and fax or mail it to the AHRA
office. 

“I applied for the Osborn Scholarship while work-
ing for an organization that did not have the ability to send
me to the national meeting,” said Steve Buhler, Director of
Radiology, Redding Medical Center, Redding, CA, 1999
Osborn recipient. “I was determined to maintain my ties to
the AHRA and what it represented to me - attaining a high-
er standard of professionalism in imaging management.” 

“Applying for the Scholarship was a very smooth
process and I was treated great. I was truly impressed with
the care that was taken in handling my application and my
situation,” added Buhler. “It could not have been easier.” 

PParar tnertners In Lears In Learningning
Deadline RDeadline Remindereminder

The Partners In Learning Application Deadline is fast approaching
– March 31, 2004. Don’t miss this unique opportunity to visit an AHRA
host site and learn from your peers.  The radiology administrators, both
hosts and visitors, gain knowledge and expertise by experiencing how
other facilities handled specific situations and planned for the future.  

The AHRA Education Foundation thanks Amersham Health for their
sponsorship of this beneficial program.

Complete information including host
sites and an application can be found
online at www.ahraonline.org, or by
calling AHRA at 800-334-AHRA (2472)
or 978-443-7591. Here’s what some past participants have to say about
the program:

“What  a  wonderful  experience  it  was  for  me.  Monte  put
together  a  comprehensive  itinerary  which  covered  three

days  and  I  was  given  access  to  meet  with  all  his  staff  and
discuss  common  issues.    It  was  so  refreshing  to  find  new
ways  of  approaching  similar  problems  and  I  found  I  could

share  some  of  my  methods  from Westchester  Medical
Center.  It  could  not  have  gone  better  and  I  came  away

from  that  experience  having  both  received  and  given  new
knowledge.”

- Donna A. Castellano, New York Medical College, Valhalla, NY of
her visit with Monte Clinton, CRA, FAHRA, Dartmouth Hitchcock
Medical Center, Lebanon, NH

“The  Partners  in  Learning  visit  was  worth  the  time.  I  was
able  to  see  a  variety  of  new  equipment  and  procedures.  I
would  recommend  the  experience  for  any  small  depart-

ment  manager.”

- Jose Hernandez, Lower Keys Medical Center of his visit with Merle
Peterson, Florida Hospital Medical Center, Orlando, FL

“I  found  the  experience  invaluable.    There  are  many
things  that  small  rural  hospitals  have  in  common  with  the
larger  urban  facilities  and  it  was  interesting  to  experience

the  behind  the  scenes  workings  of  a  larger  facility.”

- Winnie Grieshaber, CRA, Bedford County Medical Center, Shelby TN
of her visit with Jeffrey Palmucci, CRA, Children’s Hospital, Akron, OH

“Great  learning/mentoring  experience!  A  good  hands  on
way  to  share  processes  and  ideas.”

- Debra A. Curry, St. Charles Hospital, Port Jefferson, NY of her visit with
Sheila M. Sferrella, CRA, FAHRA, Lehigh Valley Hospital, Allentown, PA

“Being  a  rookie  in  Radiology  Administration,  the  program  is
an  absolute  help  in  developing  my  professional  career.”

- Ernesto Cerdena, CRA, Crystal Run Health Care, Middletown, NY of
his visit with Jeffrey Schaeffer, University Medical Center, Tuscon, AZ
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The Amersham Health
Award for Excellence,
sponsored by the AHRA

Education Foundation and
Amersham Health, will be pre-
sented to 5 AHRA members who
are truly extraordinary bosses. 

“I have been in the med-
ical field for the past 32 years,
almost 3/4 of my life. I feel very
blessed that I have experienced so
many precious moments during
my career. However, when I stood
in front of my peers to receive the
Amersham Health Award for
Excellence, it was without a doubt
the proudest moment I have expe-
rienced in my entire professional
life,” said Lauri MacDonald,
Imaging Manager, Oak Lawn MR
& Imaging Center, Oak Lawn, IL,
2003 Amersham Award for
Excellence Recipient.  “I thought
my heart was going to burst from
pride. It was a tremendous honor,
and one that I will treasure for the
rest of my life.”

Nominations come from
an administrator’s staff, his or her
co-workers, as well as other col-
leagues in the workplace and in
the profession.  Anyone may nom-
inate someone – nominations do
not need to come from AHRA
members (your co-workers and
employees may nominate you).  If
you know an AHRA member (or
if that member is you) who has
gone above and beyond in leading
their radiology team within their
organization, who has made a dif-
ference through exceptional inno-
vation, leadership, administrative
capabilities and sharing of expert-
ise and experience – than this is
the award for them!

“When my chief technol-
ogist informed me that she had
nominated me, I already felt like a
winner. My staff’s gratitude and
recognition was all I needed. I
was so thrilled to hear that my
management style had made such
a positive impact on my staff’s
morale and the environment of our
Imaging Center, that I completely
forgot about the nomination,”
added MacDonald.

“This award means the
world to me because it came from
my staff,” said Darlene May,
Director Medical Imaging,
Northcrest Medical Center,
Springfield, TN, 2003 Amersham

Award for Excellence recipient.
“The impact it’s had  is to make
me try harder to be the best admin-
istrator I can for them, regardless
of whether that means trying to get
new equipment or just lending an
ear to listen to a problem.”

An application is on page
5, or you can also download the
form from AHRA’s web site at
www.ahraonline.org. The appli-
cation deadline is June 3, 2004.  

“It gave me a sense of
gratification and accomplishment
to accept the award in front of my
peers. Knowing that the nomina-
tion for the award came from my
co-workers gave it even more
meaning,” said Jim Miller,
Director, Radiology Services,
Mission Hospitals, Asheville, NC,
2003 Amersham Award recipient.
“I have a great team of co-workers
and they have been instrumental
in my professional accomplish-
ments.”

Award recipients will be
recognized at AHRA’s Annual
Meeting & Exposition, August 1-
5, 2004 in Boston, MA.
Amersham Health will make a
$2,000 donation in each recipi-
ent’s name to the AHRA
Education Foundation and each
recipient will be presented with a
crystal award.

“That morning (the day
the award was handed to me), a
colleague told me she nominated
me because I was always willing
to help her, share information, etc.
It hit me smack in the face that I
was appreciated,” said Lynn
McVey, 2003 Amersham Award
recipient.  “I took inventory of
who I was for others, and I was
proud of how willing I’d been to
help other radiology directors. It
was both humbling and rewarding
to get that award.”   

AMERSHAM AWARD SPOTLIGHT -1995
In 1995, the first Amersham Health Award for Excellence
Awards were presented to 5 radiology administrators:
Wanda M. Casady, CRA, FAHRA, Glover L. Hill, David W.
Klaus, Craig T. Mitchell, and James Ohnysty.  Vision
checked in on two of those recipients - Wanda Casady,
CRA, FAHRA, and David Klaus.

Wanda M. Casady, CRA, FAHRA was
the technical director at Vanderbilt
University Medical Center in Nashville, TN
when she received the award in 1995. A
year later, she moved to Phoenix, AZ and
has been the director of medical imaging at
Banner Baywood Medical Center for the
past six years.

“[When I received the award] It was overwhelm-
ing.  There are so many emotions that you feel whenever
you receive an award that is based on nominations from
your co-workers and peers - flattery, gratitude, humility,
elation and the drive to further excel so that you will con-
stantly live up to the standards that the award represents,”
said Casady.

“When I am struggling with an issue at work and
start to feel a sense of inadequacy, I look over to the shelf
in my office where I keep this exquisite piece of crystal
that Amersham created for this award. It represents the
confidence that my colleagues and friends had in me when
they nominated me for the award, and therefore, gives me
renewed faith in myself that I can meet the challenge that
I am currently facing,” said Casady.

“The AHRA has helped me to become the person
I am today - not only professionally by personally as well.
It seems that no matter how much I give as a volunteer to
the AHRA, the return is much much greater,” said Casady.
“When I look back over my career, I am in awe that I had
the privilege to have been there when so many of the tech-
nologies that are common place today were first intro-
duced.” 

David Klaus was the managing principal
of McMullen, Klaus & Associates, a medical
imaging consulting firm, a position he still
holds, consulting with clients nationally and
internationally.

“I was enormously proud to receive the
award and at the same time, I had a feeling

that there were others more deserving” said Klaus. “For
many years, I had been serving on the AHRA Western
Regional Annual Meeting Planning Committee and never
thought of being acknowledged for doing something I
enjoyed so much. For me, the only reward that I was inter-
ested in was presenting a successful annual meeting.”

“I joined AHRA in 1978 because I believed in its
potential to positively impact radiology administration
through recognition of the importance of the position,” said
Klaus. “More is being demanded of radiology administra-
tors than ever before. Multi-facility administration is
becoming more and more prevalent and that places greater
demands on the radiology administrator. The exciting part
is found in the elevation of the radiology administrative
director to a level equal to other hospital administrators.”

The  AHRA Education
Foundation  thanks
Amersham  Health

for  their  support  of
this  award  program.
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Recognize Your Peers Who Have 
Made a Difference!

The AHRA Education Foundation and Amersham
Health are proud to sponsor The Amersham
Health Award for Excellence, a prestigious award
program that recognizes radiology administrators
for excellence and leadership. Five AHRA mem-
bers are honored yearly and presented with a
beautiful crystal award. In addition, Amersham
Health donates $2,000 in each awardee's name
to the AHRA Education Foundation. Please take a
moment and nominate an AHRA member who
has exemplified an exceptional talent in radiology
administration, gone above and beyond the effort
in leading their radiology team within their organi-
zation. Please share how this administrator has
really made a difference through on-the-job
excellence in innovation, leadership, administra-
tive capabilities, and sharing of expertise and
experience.

Nominations can come from an administrator’s 
staff, his or her co-workers and colleagues, as
well as other colleagues in the workplace and the
profession.

Deadline for nominations is June 3, 2004.

Nominee:
Name______________________________________ 
Title________________________________________
Organization________________________________
Address____________________________________
City__________________State________Zip______
Telephone__________________________________
E-mail______________________________________

Nominated By:
Name______________________________________ 
Title________________________________________
Organization________________________________
Address____________________________________
City__________________State________Zip______
Telephone__________________________________
E-mail______________________________________

If you have any questions about the nomination
process please contact AHRA. 

Amersham Award for Excellence 
Nominee Description

Please tell the selection committee why this administrator
deserves this prestigious Award. Give them as complete a
picture as possible of the nominees professional abilities.
Use specific and descriptive examples of achievements and
contributions.  (Use additional sheets if necessary.)
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________

Thank you for helping us to acknowledge outstanding 
contributions and leadership in radiology management!

RETURN Completed form to:
American Healthcare Radiology Administrators
490-B Boston Post Road, Suite 101
Sudbury, MA  01776
Fax: (978) 443-8046

Questions? Contact AHRA at:
Toll Free: (800) 334-2472 or (978) 443-7591
Fax: (978) 443-8046
E-mail: info@ahraonline.org

AMERSHAM HEALTH AWARD FOR EXCELLENCE

The  AHRA Education Foundation  thanks

for  their  support  of  this  award  program.
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The AHRA Education Foundation’s Royce and
Paula Osborn Scholarships were created in
memory of Royce R. Osborn, FAHRA, one of
the first radiology technologists to make the
transition to radiology administrator, and his
wife, Paula, to acknowledge and promote the
belief in the importance of education that
Royce embodied.  Osborn Scholarships pro-
vide opportunities for AHRA members to par-
ticipate in one of AHRA’s educational opportu-
nities.  

An Osborn Scholarship to AHRA’s Annual
Meeting & Exposition provides up to $1,500 to
the recipient for registration, travel, accommo-
dations and related expenses associated with
the Annual Meeting.  A list of acceptable
expenses will be provided to the scholarship
recipient in advance of participation in the con-
ference.

The recipient is expected to participate in all
Annual Meeting & Exposition activities and to
write an article about the experience in AHRA's
newsletter, Link, or for consideration in
Radiology Management within 90 days of the
end of the conference.

Application Deadline is June 3, 2004.

Applicant Information
Name______________________________________ 
Title________________________________________
Organization________________________________
Address____________________________________
City__________________State________Zip______
Telephone__________________________________
E-mail______________________________________

In the event that I am chosen as an Osborn
Scholarship recipient, I understand and agree
that I am expected to write and/or contribute
my conference experiences to article(s) in Link,
Vision, and/or Radiology Management within
90 days following completion of my visit. 

Signature:_________________________

Date:  __________________

Annual Meeting & Exposition 
Scholarship Application

What do you expect to gain from participation in AHRA’s
Annual Meeting & Exposition and how will you use the
knowledge and connections you make at the conference?
Please comment in at least 100 words (use additional sheets
if needed).
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________

Why should you be selected for this opportunity?
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________

RETURN Completed form to:
Osborn Scholarships
AHRA Education Foundation
490-B Boston Post Road, Suite 101
Sudbury, MA  01776
Toll Free: (800) 334-2472 or (978) 443-7591
Fax: (978) 443-8046
E-mail: info@ahraonline.org

AHRA EDUCATION FOUNDATION OSBORN SCHOLARSHIP

AHRA ANNUAL MEETING & EXPOSITION
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2004 BROADLEY SCHOLARSHIP PROGRAM

The Broadley Scholarship Program was established to honor
Louise Broadley, FAHRA, a long-time leader of AHRA.
Consistent with Louise’s contribution to the careers of count-
less administrators and radiologic technologists, this program
provides scholarship support to radiology administrators
desiring to enhance their careers through education.  The
AHRA Education Foundation anticipates that 2 Broadley
scholarships of $2,500.00 each will be awarded in 2004.

ELIGIBILITY

In order to be considered for an AHRA Education Foundation
Broadley Scholarship, AHRA members must:

1.  be a current active member of the AHRA and in good 
standing for at least 3 consecutive years.

2.  have been accepted into an initial undergraduate or initial 
graduate degree program relevant to a supervisory career 
in a medical imaging field prior to submitting application.

3.  at time of application, hold a supervisory position within a 
medical imaging department or imaging center and have 
held such a position for at least 1 year.

4.  Previous Broadley Scholarship awardees are ineligible to 
reapply for the Broadley Scholarship.  Members are 
eligible to receive one Broadley Scholarship only.

REQUIRED DOCUMENTATION:

1.  Completed application (included in this packet).  Must be 
typed or neatly handwritten in dark ink.

2.  Completed recommendation form from applicant’s 
supervisor.  Please use the provided form (included in this 
packet).

3.  Completed recommendation form from a current AHRA 
member currently employed in an imaging position.  
Please use the provided form (included in this packet).

4.  Resume or curriculum vitae 
5.  Letter of intent of no less than 500 words by applicant to 

address all of the following:
a) Professional accomplishments to date
b) Educational and career goals
c) Impact the undergraduate or graduate degree 

sought will have on achieving these goals
d) Intended use of scholarship money 
e) Anticipated funding of expenses in the absence of 

a Broadley Scholarship
6.  Documentation of acceptance into an undergraduate or 

graduate program.

QUESTIONS?
E-mail questions to kkeeler@ahraonline.org or call AHRA at
(800) 334-AHRA (2472) or (978) 443-7591.

MAIL, FAX, OR E-MAIL APPLICATION MATERIALS TO:
Broadley Scholarship Program
AHRA Education Foundation
490-B Boston Post Road, Suite 101
Sudbury, MA 01776
Fax: (978) 443-8046
E-mail: kkeeler@ahraonline.org

APPLICATION DEADLINE:
All applications for the 2004 AHRA Education
Foundation Broadley Scholarship Program must be
completed and received on or before May 15, 2004.
Incomplete or late applications will not be reviewed.

SELECTION PROCESS:
Applications will be reviewed by a volunteer task
force of AHRA members.  2004 Broadley Scholarship
recipients will be mailed notification by June 30, 2004.

USE OF BROADLEY SCHOLARSHIP FUNDS:
Broadley Scholarship funds may be used only for the
following: Tuition, Fees, Books.

DISTRIBUTION OF FUNDS:
If you are selected to receive a Broadley Scholarship,
the AHRA Education Foundation will send a check for
the scholarship amount directly to the financial aid
office of your college, university or educational institu-
tion.  Funds may be used as long as you are continu-
ously enrolled in your program.  Unused funds must
be returned to the AHRA Education Foundation by the
college, university or educational institution.  

THE FOLLOWING MUST BE INCLUDED IN APPLICATION PACKET:

Completed Application 
Letter of Recommendation from applicant’s 
supervisor 
Letter of Recommendation from current AHRA 
member currently employed in an imaging position 
Resume or Curriculum Vitae
Letter of Intent
Confirmation of Acceptance into Educational 
Program

All applications for the AHRA Education Foundation
Broadley Scholarship Program must be completed
and postmarked on or before May 15, 2004.  

It is your responsibility to assure that all application
materials have been received by the AHRA Education
Foundation by the deadline.  Incomplete or late appli-
cations will not be reviewed.
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2004 BROADLEY SCHOLARSHIP PROGRAM

APPLICATION

APPLICATION MUST BE TYPED OR HANDWRITTEN CLEARLY IN DARK INK

Personal Information

Application Date / /

Name: Last First Middle Initial 

AHRA Member Number:

Home address:

City: State: Zip:

Home Phone: Email:

Employment Information

Work Phone: Fax:

Organization: Dates of Employment:

Work Address: 

City: State: Zip: 

Applicant's Title: Dept/Division:

If you have been at your current position less than 1 year, please provide your title and department and employer's
name and address of all previous employers up to 1 year in the space below.

8
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Education Program Information

Type of Program ____Undergraduate ____Graduate

Is this your first degree of this type (Undergraduate or Graduate)?    ____Yes ____No

Have you previously applied for a Broadley Scholarship?   ____Yes ____No

If Yes, when?________ Were you awarded a Broadley Scholarship?   ____Yes ____No

College/University Name:

College/University Address:

City: State: Zip:

Program Start (mm/yyyy): / Anticipated Program End (mm/yyyy): /

Approximately how much will it cost you to attend the above program from August 1, 2004 to completion?

Tuition $                        Fees $    Books $                           

Recommendation Sources (you are solely responsible for assuring that letters of recommendation are received by
the AHRA Education Foundation by the application deadline).

Current Employer Recommendation Information

Name: Phone:

Title: E-mail:                                                      

Organization:                                                                                                                                                              

Address:

City: State: Zip:

AHRA Member Recommendation Information

Name: Phone:

Title: E-mail:                                                      

Organization:                                                                                                                                                              

Address:

City: State: Zip:

I certify that this application contains no misrepresentations or falsification and that the information given is true and correct to
the best of my knowledge.  I understand that any false statements made herein will void this application and I will be ineligible
for support from the AHRA Education Foundation Broadley Scholarship Program.  I hereby authorize the release of all informa-
tion contained in this application packet as may be required to determine my eligibility for a scholarship or award.  I have read
the Broadley Scholarship Eligibility Requirements and I certify that I am eligible for the Broadley Scholarship. I understand and
agree to the Broadly Scholarship Program Deadline, Selection Process and Distribution of Funds policies as stated in this appli-
cation packet.  I hereby waive my rights to review any documents pertaining to my scholarship application once submitted.

Signature of Applicant: Date:

9
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AHRA EDUCATION FOUNDATION

2004 BROADLEY SCHOLARSHIP PROGRAM

LETTER OF RECOMMENDATION - APPLICANT’S SUPERVISOR

10

This form is to be completed by applicant’s supervisor and returned to applicant or the AHRA Education
Foundation. Please type form or handwrite clearly in dark ink. Attach additional pages if necessary.

Name: Phone:

Title: E-mail:                                                      

Organization:                                                                                                                                                _            

Address:

City: State: Zip:

Signature Date

Recommendation for:

Do you currently directly supervise the applicant? ____Yes ____No 

How long has the applicant been employed with your organization?

What is the applicant's role within your organization?

How long and in what capacity have you known the applicant?

Why are you recommending the applicant for am AHRA Education Foundation Broadley Scholarship?  

Use the space below for additional comments concerning the applicant.

Return the reference form to the applicant or mail, fax, or e-mail it no later than May 15, 2004 to:
Broadley Scholarship Program 
AHRA Education Foundation, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776
Fax: (978) 443-8046 / E-mail: kkeeler@ahraonline.org
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AHRA EDUCATION FOUNDATION

2004 BROADLEY SCHOLARSHIP PROGRAM

LETTER OF RECOMMENDATION - CURRENT AHRA MEMBER

11

This form is to be completed by a current AHRA member currently employed in an imaging position and returned to applicant
or the AHRA Education Foundation.  Please type or handwrite clearly in dark ink.  Attach additional pages if necessary.

Name: Phone:

Title: E-mail:                                                      

Organization:                                                                                                                                                _            

Address:

City: State: Zip:

Signature Date

AHRA Member Number:

Recommendation for:

Are you currently employed in an imaging position? ____Yes ____ No 

How long and in what capacity have you known the applicant?

Why are you recommending the applicant for an AHRA Education Foundation Broadley Scholarship?  

Use the space below for additional comments concerning the applicant.

Return the reference form to the applicant or mail, fax, or e-mail it no later than May 15, 2004 to:
Broadley Scholarship Program 
AHRA Education Foundation, 490-B Boston Post Road, Suite 101, Sudbury, MA 01776
Fax: (978) 443-8046 / E-mail: kkeeler@ahraonline.org
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This list recognizes contributions made to the AHRA Education Foundation from January 1, 2004 through February 29, 2004.
(Contributions received after February 29, 2004 will be reflected in the next Vision.)   

The Foundation sincerely thanks you for your support.

In  Appreciation  -  January/February  2004

INDIVIDUAL CONTRIBUTORS

Broadley Scholarship Fund
Michael J. Albertina, FAHRA
Wanda M. Casady, CRA, FAHRA
James B. Conway, FAHRA

In Honor of Louise Broadley
Glover L. Hill
Gail A. Nielsen, FAHRA

Osborn Scholarship Fund
Edward L. Cousins, FAHRA
Glover L. Hill

AHRA EF Research Fund
Kathy Delaney
Christine M. Tuttle
Sheila M. Sferrella, CRA, FAHRA

Director ($500 - $999)
John G. Madden
DiAnne D. Wallace, CRA, FAHRA

In Memory of Sonny Wallace

Patron ($250 - $499)
Wanda M. Casady, CRA, FAHRA
Winnie Grieshaber, CRA
Sharon Johnson, FAHRA

Century ($100 - $249)
Michael J. Albertina, FAHRA
Stephen D. Clevenger
Monte G. Clinton, CRA, FAHRA
James B. Conway, FAHRA

In Honor of Louise Broadley
Edward L. Cousins, FAHRA
Linda Hachero
Gerald L. Johnson, Ph.D., FAHRA
Patrick C. Malloy, M.D.
Gail A. Nielsen, FAHRA
Bradley A. Reed
Roland W. Rhynus, CRA,FAHRA
Sheila M. Sferrella, CRA, FAHRA
Mark A. Viau, CRA, FAHRA
Mary L. Wright, FAHRA

Donor ($25 - $99)
Ron J. Barak, CRA
Ted Bergey, FAHRA
Roberta M. Edge, CRA, FAHRA
Karen Guy
Glover L. Hill
Blaine E. Lester, FAHRA
Virginia M. Lieblein
Penny M. Olivi, CRA
Woodie Ross, CRA
Howard W. Schwartz, FAHRA
Stephen L. Spearing, CRA

Sponsor (<$25)
Kathy Delaney
Glover L. Hill
Christine M. Tuttle

RENEWING MEMBER
CONTRIBUTORS
Jorge M. Baragano
Amy Birkenmeier
Carolyn Bonaceto
Jeff A. Brewster, CRA
Ginny Carpenter
Deborah Clark
Douglas Dunn
Tracie Grace
Elizabeth J. Harris
Lynda Holyk
Russell Leibe
Michael E. Leighow
Jackie M. Lyons
Roseann Millward
Melody W. Mulaik
Thomas J. Nitz, CRA
Renee M. Oberle
James R. Powell
Jose R. Serpa
Travis Vander Meulen
Ivan Vinueza, CRA
Anthony C. Warbington, BS

THE AHRA EDUCATION FOUNDATION MISSION STATEMENT:

THE AHRA EDUCATION FOUNDATION, IN COOPERATION WITH THE AMERICAN
HEALTHCARE RADIOLOGY ADMINISTRATORS, OBTAINS AND PROVIDES RESOURCES
TO ENHANCE THE EFFECTIVENESS OF IMAGING AND HEALTHCARE DISCIPLINES.



We have all sat at our
desk, looked at our
budget, and asked

ourselves, “What happened to
our reimbursement levels?
What happened to our ability to
add new modalities to our
departments, to hire new
employees, and to stay ahead
of the curve instead of being
consumed by it?” I used to think
healthcare had been robbed of
its reimbursement levels by
both the Centers for Medicare
and Medicaid services (CMS)
and the federal government, but
after spending the last year
working with – not against –
both of these organizations, I
truly believe that we were not
robbed. We gave it away. 

My facility, Ray County
Memorial Hospital, is 50 miles
east of Kansas City, MO. From
my perspective, we are a rural
facility, yet the CMS classifies
us as an urban facility. When we
expressed our plight to CMS,
the agency put us in contact
with its local offices to discuss
the issue and allowed us the
opportunity to change our sta-
tus. I thought this was impossi-
ble, as I’m sure many of you
would, too. CMS has never
helped a hospital, right? Not
only did CMS help; it quickly
helped! I have not been a CMS
supporter, however, I will give
credit where credit is due. 

Unfortunately, a status change
from CMS did not alter the fact
that we may be shutting the
doors on our oncology depart-
ment due to the inability to
effectively subsidize it. I pay
more attention to our oncology
department than others in my
position normally would
because I lost my first wife to
cancer. If we closed our doors,

our patients would have to trav-
el 50-100 miles round trip to
receive their treatment. This is
not an easy ride for someone so
ill. Seeing the success we had
by approaching CMS to change
our urban to rural status, I
quickly realized that once again
we might make a difference by
making some calls.

Our U.S. senator, Kit Bond,
introduced the Cancer Patient
Protection Act. This bill restores
24% of reimbursement back to
hospital-based oncology pro-
grams, which will allow count-
less facilities to remain open,
and countless patients to
remain close to home.  (This Act
was included in the Medicare
bill signed into law, December
9, 2003.)

Both of these examples
required the hard work of many
people from many offices.
Changing our CMS status and
working to keep our oncology
department open were both
huge successes for our facility.
However, neither would have
happened if we did not make
the initial phone calls – phone
calls made out of desperation. 

What would happen if we were
to quit making the desperate
calls and started making pre-
emptive strikes against future
problems? You will be surprised
at how easy your own represen-

tatives are to contact. Even the
uninterested or unhelpful will
return your call. And, when they
offer you nothing, take note of it
and vote for change when they
are up for reelection. I bet if we
focus more on working with our
elected officials as a whole to
spawn changes in our industry,
and focused less on our per-
sonal political beliefs, positive
changes would arise. 

I urge you all to go out and meet
your elected officials and offer
to assist them; offer them input,
data and support, regardless of
their party affiliation. Who
knows, maybe the Republican/
Democrat you dislike isn’t as far
removed from your beliefs as
you thought. Sometimes it’s not
about politics, it’s about the
patient care we provide.
Change is positive; unfortunate-
ly, most of us get too comfort-
able with the status quo and
forget that we can always go
back to the old way if our new
way doesn’t work. We have
seen tremendous advances in
medicine over the last 20 years.
Let’s start advancing in the
political realm as well, because
it serves our communities, our
hospitals, our industry, and,
most important, our patients. 

Last year was eye opening to
me as I realized we can individ-
ually and as a group solicit
change. The stark reality is that
by not being involved, we are
allowing those outside our
industry to make decisions for
us. Decisions are better made
by the people affected. I was
rewarded for my efforts in the
most humbling way possible, in
gratitude from my bottom line:
the patients.   
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Wes Thompson
Director Radiology

Ray County
Memorial Hospital
904 Wollard Blvd

Richmond, MO 
64085-2229

ph: (816) 470-7330
fax: (816) 470-7303

westhompson_4@
msn.com

By Wes Thompson

Administrators as ActivistsAdministrators as Activists
Our Lack of Involvement is Hurting the Bottom Line: Patients

“I realized we can 
individually and 

as a group
solicit change.”
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Are you familiar with the products
and services available to you as a
member of AHRA?  AHRA will be

regularly profiling a product or service
available to members. This month’s
spotlight product is  the AHRA
Ultrasound Management
Survey.

In the current healthcare
environment, there is a
growing demand for high
quality ultrasound servic-
es.  With this increased
demand and the complexity of rapidly
changing technology, administrators in
radiology are faced with challenges relat-
ed to staffing issues, quality monitoring
responsibilities, equipment acquisitions
and information management for ultra-
sound practices.

The AHRA Ultrasound Management
Survey was created to share information
among radiology professionals on effec-
tive operational and clinical ultrasound
practices.  The report of findings is divid-
ed into sections that coincide with the
items on the survey including:

· Demographics
· Patient education
· Marketing
· Equipment acquisition
· Information management
· Accreditation issues
· Staffing issues
· Physician supervision
· Quality monitors

Each of these areas is discussed in
detail, and, in most instances, the data is
reported by region so that comparisons
can be made between facilities within the
same area of the country.

Member Price: $25
Non-Member Price: $40

For more information, including ordering
information, call AHRA at 800-334-AHRA
(2472) or 978-443-7591 or log on to
www.ahraonline.org and click on “prod-
ucts.”  

Spotlightahra Product

New England Baptist
Hospital faces the same
workforce shortage other

hospitals across the country are
facing: a shortage of radiology
technologists, nurses, and phar-
macists. Like other hospitals
across the country, it continually
looks for creative ways to fill those
needs.

We have successfully recruited
from our student ranks, which is a
big plus during this time. We also
have recruited the “right” tech
aides. These individuals work with
the radiologist and assist the radi-
ologist in procedures that do not
require a licensed technologist.
This assistance frees the technol-
ogist to be productive in the areas
that require a licensed profession-
al. We also have been very suc-
cessful in our version of “cross
training” or, as I choose to call it,
“multi-modality sharing.” All tech-
nologists are members of the
department of radiology, and the
walls and barriers that keep the
modalities separate have been
removed. It's not uncommon for a
CT tech to run up to do an ICU
portable at 4:00 P.M. in the after-
noon. Current staff train in MRI but
maintain their “x-ray roots.” In one
case, we lost a technologist to a
full-time MRI job, but she remains
on our per diem list, and today is
filling in for an LOA for 16 hours
per week.

We have been fortunate to be able
to maintain an appropriate salary
scale without falling behind the
market. We have not had to deal
with huge adjustments because
we were losing people to higher
pay.

Recently, the hospital held a very
unique “day at the spa.”
Prospective employees respond-
ed to the recruitment ad and were
treated to both an interview and a
spa treatment of their choice. I
interviewed 2 candidates that day.

In the past, New England Baptist
has utilized employees to record
radio spots on why they love
where they work. These radio
spots ran during employment
open house times at the hospital.
The testimonials of employees
said a lot about their strong feel-
ings for our facility. We also had
an employee referral program that
was tied into the Red Sox spring
training schedule which generated
positive results. Bonuses were
given to employees who referred
new employees and the results of
the employee referral plan were
tracked on a replica of Boston’s
Fenway Park Green Monster
scoreboard.

It’s oftentimes difficult to recruit
employees. It’s equally important
to make sure you retain them once
they are hired.  

Editor’s Note: The March/April
2004 issue of Radiology
Management features an article
on the Importance of Tech Aides
in Radiology, by Sheila M.
Sferrella, CRA, FAHRA and
Cathleen Story, CRA.

Do you have a staffing suggestion
to share with AHRA members? If
so, email link@ahraonline.org. 

Sharing StafSharing Staffing Suggestionsfing Suggestions
By Georgeann Jenkins
Director Radiology
New England Baptist Hospital
125 Parkerhill Avenue
Boston, MA  02120-2847
Ph: (617) 754-6688
fax: (617) 754-6409
GJan33@hotmail.com
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ARRT Radiography,
Sonography Programs
Earn NCCA Accreditation
ARRT’s Radiography and
Sonography certification
programs have earned
accreditation by the
National Commission for
Certifying Agencies (NCCA),
the accrediting body of the
National Organization for
Competency Assurance
(NOCA).  To receive NCCA
accreditation, ARRT demon-
strated that the certifica-
tion programs met strict
standards in accordance
with NOCA's mission to
promote excellence in
competency assurance for
practitioners in all occupa-
tions and professions  

Law restricting health
care worker overtime
takes effect in New
Jersey
New Jersey hospitals can
no longer require certain
hourly employees to work
more than 40 hours a week
except in emergency situ-
ations under a state law
that took effect Feb. 17.
The law, passed last

January, applies to
employees involved in
direct patient care or clini-
cal services for hospitals,
nursing homes and home
health, with the exception
of physicians. Kerry
McKean Kelly, a spokesper-
son for the New Jersey
Hospital Association, said
hospitals worked closely
with lawmakers to more
flexibly define “emer-
gency” to include unfore-
seen circumstances.   

Minnesota bill targets
for-profit outpatient sur-
gery, imaging facilities
State legislation backed by
the Minnesota Hospital
Association (MHA) would
require physicians who are
investors in outpatient sur-
gery centers or diagnostic
imaging facilities to dis-
close their ownership
interest to patients. The bill
also would require the
state to license and
inspect such facilities and
to approve new facilities,
based on an assessment
of their impact on the
existing health care infra-

structure. In addition, it
would require the facilities
to make quality data avail-
able and to treat patients
enrolled in government
health care programs if
they provide services to
state employees. MHA
says the legislation (H.F.
2127 and S.F. 2080) would
level the playing field by
applying the same quality
and patient safety stan-
dards to all such facilities,
whether they are owned by
non-profit hospitals or for-
profit organizations.   

New California staffing
regs forcing many hos-
pitals to divert ambu-
lances
Nearly 9 out of 10
California hospitals sur-
veyed by the California
Healthcare Foundation
(CHA) indicated they have
been out of compliance
with the state's new nurse-
to-patient staffing ratios at
some time, forcing many
hospitals to divert ambu-
lances to other facilities.
State regulators have held
that hospitals must be in

continuous compliance
with the prescribed
staffing levels at all times
of the day and night, a
requirement. CHA is chal-
lenging in court. For more
on the staffing require-
ments, go to http://www.
calhealth.org/public/press
/node1.asp?ID=1   

NJHA Web site intro-
duces kids to health
care careers
A web site launched by the
New Jersey Hospital
Association (NJHA) intro-
duces children to the array
of career possibilities in
health care through
games, puzzles and other
entertaining activities. For
more, go to http://www.
njharecruitment.com  

CMS to slow payment
of legacy claims as
incentive for HIPAA
compliance
The Centers for Medicare
& Medicaid Services (CMS)
instructed Medicare carri-
ers and intermediaries to
slow payment of electronic
claims that are not compli-
ant with the HIPAA trans-
actions standard as an
incentive to increase com-
pliance. CMS instructed
the carriers and intermedi-
aries to pay such “legacy”
claims no earlier than 27
days after receipt instead
of the current 14, begin-
ning July 1, calling the
change “a measured step
toward ending the contin-
gency plan completely.”
The operational change
does not require regulatory
approval.     
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POSITIONS OPEN

Beaver Dam Community Hospital has a unique
opportunity for you as:

DIRECTOR OF MEDICAL IMAGING

We are about to embark on building a new hos-
pital and we are looking for someone to take
our Radiology department to the next level.
The successful candidate will be a registered
Imaging Technologist with at least 5 years of
supervisory experience and skilled in the
implementation of PACS.  We need a team ori-
ented, pro-active proven leader with excellent
communication skills, also knowledgeable in
facility planning and budgeting.  Our MI
department is full service,  including mammog-
raphy, ultrasound, CT, MRI, diagnostic imag-
ing, etc. We offer a rural setting in Central
Wisconsin with great family values, close to
the metropolitan areas of Milwaukee and
Madison.  Maintaining a healthy work/life bal-
ance is our goal at BDCH.  “When it's impor-
tant to you, it's important to us.”

Please apply to: Beaver Dam Community
Hospital, Attn: Employee Services, 707 S.
University Ave., Beaver Dam, WI 53916.  For
additional information, please call (920) 887-
4100 or visit us online at www.bdch.com.  EOE  

PATIENT ACCOUNTING DIRECTOR
Houston Area Medical Imaging Company

The following experience and skills MUST be
verifiable: 3 to 5 years in supervisory role;
EXPERT level of competency in: regulatory
compliance; coding and electronic claims
submission; "in-the-trenches" collection expe-
rience; accurate posting of "contractual
allowances"; maintaining a precise "aging of
accounts"; pre-certification / verification of
benefits; meaningful report of results and out-
comes to executives. Must also have knowl-
edge of credentialing and contracting
process. Both "results driven" AND "subordi-
nate advocate". Very competitive employment
package. No calls please. 

Resume with letter of introduction to:
Director of Human Resources 
Med-Im Development, Inc.
1733 Woodstead Court, Suite 201
The Woodlands, Texas 77380
kbrooks@med-im.com
fax 281-749-8178

Get 2 FREE CE's or 20% off a
Department or Group CE package.

At DIPortal.com we have over 30 online ASRT
accredited courses and hundreds of ASRT accredited

homestudy and videotape options.  All category A.
Create a customized package with online, home-

study and video courses to "Recruit & Retain" your
staff and keep your traveling budget to a minimum.  

www.DIPortal.com
Tel: 888-663-5700 x 1

2 Free CE's are for online courses only.  To redeem,
simply enter in code "910" at checkout time.

EDUCATIONAL OPTIONS
••  ••  CCLLAASSSSIIFFIIEEDD
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POSITIONS OPEN

EXECUTIVE DIRECTOR OF

AMBULATORY RADIOLOGY SERVICES

Dynamic, growth-oriented Grand Rapids,
Michigan radiology practice is seeking quali-
fied candidates for the position of Executive
Director of Ambulatory Radiology Services.
This position will be instrumental in the devel-
opment of ambulatory radiology services
including CT, MRI and PET/CT imaging. This
position entails responsibility and accountabil-
ity for leading and managing all the day-to-day
operations of two imaging centers, as well as
assisting in the development of additional
imaging centers. Candidates must work effec-
tively with physicians, staff, patients, public
and external agencies. Candidates should
submit resume, with salary requirements and
references, in confidence to:

Advanced Radiology Services, PC
fax: 616.363.7290
Email: jquillen@advancedrad.com

ASSOCIATE RADIOLOGY
ADMINISTRATOR

Thomas Jefferson University Hospital is seeking an
Associate Radiology Administrator who will be responsible
for the operations of a dynamic and growing Radiology
Department. The selected candidate will manage the
technical operations of the department including CT, MRI,
US, Nuclear Medicine, and General Radiology performing
over 260,000 exams per year. The department has PACS,
Multi-slice CT, Computed Radiography, and additional
new MRI's arriving in late spring.  The candidate will coor-
dinate construction and equipment replacement projects.

Experience in management of a complex academic
department is required as well as a Bachelor's degree
with a Master's in Healthcare preferred.

Please send resumes to:
Joann Gardner
Assistant to Chair, Department of Radiology
Thomas Jefferson University Hospital
111 South 11th Street
Philadelphia, PA 19107
Joann.Gardner@mail.tju.edu

CT DIRECTOR
AMERICAN RADIOLOGY SERVICES, INC.

American Radiology Services, Inc,  a recog-
nized leader in the delivery of medical imaging
services, is searching for a dynamic CT
Director for the MD region! This individual will
be responsible for marketing CT Services,
Training all CT technologists according to ARS
protocols, and developing and teaching CT
Training Programs. Will also assist in CT equip-
ment purchasing and managing the CT com-
mittee.

Qualified applicants will possess: BA/BS
degree in Health Care Administration or related
field,  minimum of five years experience per-
forming CT exams and working in the imaging
industry,  at least three years supervisory expe-
rience in Health Care, and CPR certification,
state license, and ARRT certification.

Contact the Recruiting Specialist, 
American Radiology Services, 
1838 Greene Tree Road, Baltimore, MD 21208. 
Email: arsrecruit@americanradiology.com.
Fax: 410-484-8548.      EOE. M/F/D/V.
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Upcoming ahra Events:
Speech Recognition: The Power of Speech,
The Art of Implementation 
Audio Conference 
March 25, 2004

CRA Spring Exam Administration
Application Deadline
March 26

Partners In Learning Application Deadline 
March 31

AHRA Electronic Imaging Conference 
April 1-3

Introduction to Communications &
Information Technology
Audio Conference 
April 8

CRA Spring Exam Administration 
April 17, 2004

Gold Award Deadline
May 6, 2004

Fellow, Amersham Award, Osborn Deadline
June 3, 2004

AHRA Mission Statement:
The American Healthcare Radiology Administrators is a resource and catalyst for 
development of professional leadership in imaging sciences.

RADIOLOGY DIRECTORS / MANAGERS

Would you like to earn more money and work
fewer weeks per year?  Attractive interim
opportunities exist in many facilities nation-
wide!  If you would accept a short-term assign-
ment, send resume and names, addresses and
phone numbers of four professional references
to:  the Nielsen Healthcare Group, Dept I, 
20 Allen Ave, Ste. 330, St Louis, MO  63119 or
email nhcg@primary.net or fax:  314-984-0820.
No Fees

Find your dream job at www.RTJobs.com!

Radiology Director: Lancaster, PA
Lead MRI Technologist: New City, NY
Product Manager: Syracuse, NY
Director of Radiology: Durham, NC
Director of Radiology: Waco, TX
Director of Diagnostic Imaging: Mesa, AZ
Radiology Supervisor: Gainesville, GA
Manager - Center for Oncology: Springfield, MA
Technical Supervisor: Newport Beach, CA

Post your resume, view jobs, find candidates.
Not a recruitment firm. Tel: 888-663-5700 


