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IMAGING CENTER
CONFERENCE REVIEW
The beautiful southwestern backdrop of Phoenix, AZ, added to a successful AHRA Imaging
Center Administrators Conference. Special thanks are extended to Adrian Riggs, CRA, design
team chair, along with his hardworking quality team of Olga Stanton, Joe Sinning, and Mary
Ellen Tobey, for a perfect conference filled with learning, sharing, shopping, comparing, and,
most of all, networking. 

Dr Ed Metcalf kicked off the confer-
ence with a bang! (A bang of a
popped balloon.) He reminded atten-
mdees of great maxims used in busi-
ness. You is the most powerful word
in life and business and how to incor-
porate it into the most powerful
words as: thank you, you are wel-
come, what do you think?, and I am
proud of you. He also reminded

attendees why it is important to change their
course sometimes.

The entire conference was filled with presenters
who were constantly tapping into the profes-
sional administrator side as well. Colleagues
with similar stories and successes in their
departments shared their insight. Peers shared
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GAINING PHYSICIAN ACCEPTANCE
IN A PACS ENVIRONMENT
or “Where the @#$%#^ Is My Film?”
By Paul Dubiel, RT(R), MS
Part 3 of 3
Seton Healthcare Network has learned many important lessons during its PACS implemen-
tation. Here is the conclusion of the key issues that helped physicians navigate the
process.

5. Never underestimate the power of a negative technologist.

Nothing will torpedo any imaging department innovation more than a technologist who
doesn’t want the change to take place. In one of my facilities, the technologists are very
resistent to any change. The facility was purchased from another entity. Since then, the
staff has always been leery of any change.
continued on page 5

continued on page 10

Happy Holidays



I just got back from our November Board meeting, which is normally
held in Boston. The drive from New Jersey was gorgeous. I got a dou-
ble whammy with the incredible foliage and a postcard
red/pink/orange sunset. Then, our meeting was another double
whammy, being eye-opening and super impressive. I have so much to
tell about what is going on with AHRA! 

For starters, a production crew was there to film a video promoting
AHRA. A few of us were interviewed on camera to attest to the value
our membership brings us. I spoke about a woman I met the previous
week. She told me this year’s AHRA Annual Meeting in San Antonio
was her very first. She told me about this very strong and very proud
feeling she felt the whole week. She said when she got back to
work, she told her boss she can never miss that meeting, or that feel-
ing, again. I suggested she try out for the AHRA Cheerleading Squad. 

I’m always amazed at how strong people’s feelings are towards
AHRA. I’ve been in love with AHRA for a long time, so it’s always
romantic to share AHRA love stories with others. 

The video will be made into a DVD. It’s part of our new marketing ini-
tiative to grow our membership. We met Leigh Walker, our new
membership marketing manager, who is a perfect match for the job.
Leigh instantly connects with people. She’s energetic and friendly, and
I can’t wait for everyone to meet her. Leigh presented several market-
ing strategies to get the AHRA “word” out there. Someday soon,
Leigh tells us, nobody will mistake us for the American Hot Rod
Association. My money’s on Leigh! 

We also got a preview of our new Web site. The design is totally
state of the art. The look is sleek, contemporary, and streamlined.
This new Web site will integrate with the member database and will,
down the road, allow a member to view their CEU credits earned at
AHRA events. This Web site collects real-time data on all members, to
better serve them. AHRA will be able to profile the membership and
gather accurate, informative data. This collected data may expose
what we, as members, will need, before we know we need it.

Our newlywed communications director, Karen Guy-Dyer, walked us
through the state of the art features. Karen’s enthusiasm for the
advantages infected all of us. Karen could be seen scribbling down all

our little ideas, thoughts and comments, and “puff!” like magic, she
captured and deciphered everything. And as usual, she then delivers! 

Next, Kathy Delaney, publications editor, surprised us all with her pres-
entation. Many of you know, AHRA already published one textbook, in
a 5-textbook series. Financial Management in Radiology has been sell-
ing steadily and is a great resource for studying for the financial certi-
fied radiology administrator (CRA) domain. Kathy shared a proposal in
which she is readying the remaining 4 books simultaneously. Each will
get their own “launch date,” but Kathy’s undertaking gets the books
published more proficiently and timely. It’s a very aggressive approach.
Kathy bowled us over with her commitment to AHRA.

There are a couple more projects to brag about, but they only give
me 700 words, and I have 9 more columns to write. 

So in ending this month’s column, I would be remiss not to publicly
thank Ed Cronin, our new executive director. Ed has molded the AHRA
management team, very similarly to how I like to mold a team, at
my own job. I’m a firm believer in “you are what you attract.” So for
me, it's very important to surround myself with managers who I love
like family. For me, the line between working hard and playing hard
has got to be invisible. For me, a day at work without at least one
good hoot of laughter would be a tragedy. 

After spending 2 full days with them, it’s obvious Ed is also a fan of
the “team” management theory. What Ed, Karen, Kathy, and Leigh
have in common is one amazing team-management head. Literally, it
would be impossible for me to be any happier with this AHRA team.
So, for those of you who haven’t met all the players yet, please be
assured we’re in extremely capable hands. Plus, they seem to have
fun being that capable!

Although it was a back-to-work-Monday, I spent the day smiling with
satisfaction over the memory of a very productive, very hard-working
meeting. And in comparison, I spent a few other moments giggling
over some of the weekend tomfoolery. At this point, after spending
the last few years together, I consider this AHRA Board of Directors
some of my very best friends. And like best friends, we share many,
many belly laughs together. 
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HARD WORKING BOARD MEETING

Lynn A. McVey, BS, RT
Radiology Director
St Josephs Regional Medical

Center
703 Main Street
Paterson, NJ 07503-2621
P · (973) 754-2644
F · (973) 754-4344
mcveyl@sjhmc.org

By Lynn A. McVey
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My brother was diagnosed with diabetes 21 years ago. Just about a
year ago, he rapidly deteriorated and went into renal failure. He had
an urgent procedure to place a catheter in his chest and began dialy-
sis. He would have to be on dialysis for the rest of his life unless he
received a kidney transplant. I agreed to be tested and give him a
kidney if we were compatible. We started the process and he contin-
ued dialysis during the very tedious testing process. 

Initially, dialysis offered a boost to finally rid his body of some of
the toxins that had been building in his blood. But over time, both
his health and his morale started to deteriorate. He had to have dial-
ysis every other day for 4 to 5 hours at a time. It was very difficult
for him to sit still so long because of the neuropathy in his legs,
which actually became exaggerated by the dialysis. The neuropathy
also affected his stomach and he had difficulty keeping food down
and even greater difficulty managing his blood sugar. He developed

a rash over his entire body and a terrible case of insomnia. He
became very thin–except for fluid build up in his legs on the days
he didn’t have dialysis. He would lie in bed all day and became
extremely weak. He was frequently hospitalized and very
depressed. 

Meanwhile, we started the counseling part of the transplant process
and met with several members of the transplant team. My brother
had a battery of tests including a cardiac catheter in which they
found an 80% stenosis. They put in a stent but he had to wait for it
to become securely attached before he could proceed any further.
Finally, after 3 long months, they resumed his testing and granted
him medical clearance to receive a kidney.

The next step was for both of us to be tested for compatibility. We
were tested for blood type...and matched. We were cross-matched
and found to be compatible. The tissue typing was good. There was
a very good probability that the transplant would be successful. 

Then it was my turn to go through the battery of exams. It took
months, and believe me, they left no stone unturned. All my tests
turned out well and I received medical clearance to be his donor. I
had renal CTA to be used for surgical planning and we scheduled a
surgery date for August 22. 

It seemed like an eternity waiting for the day to arrive. I would see
my brother suffering, but I could do nothing but wait. I made sever-
al calls trying to move the date up, but there was nothing else avail-
able. One week before the scheduled surgery, he took a bad turn
and was admitted to the ICU at another hospital. His blood pressure
and blood sugars skyrocketed, his O2 sat plummeted, his elec-
trolytes were way out of whack, and he became delusional and
combative. The neuropathy became so bad that his hands were use-
less. His morale was shot; he didn’t want to go on. The doctor said
she was going to call off the surgery because he was too unstable. I

felt helpless and horrible. I felt like it was my fault...that I had wait-
ed too long and now he would lose his chance return to any kind of
normalcy. I was on the phone with transplant team at one hospital
and the ICU physician at the other trying to salvage the surgery. At
the same time, my brother started to improve and on that Friday
afternoon, the decision was made to discharge my brother from ICU
and have him report in for the transplant on Monday morning. 

Bright and early Monday morning, we arrived at the hospital. It was
not easy for my brother; he was very debilitated from his last bout.
He could barely walk, even with the use of a walker. He needed
lots of help because his hands wouldn’t work. He couldn’t even sign
his name on the consent. He looked very old and I had to remind
myself that he was only one year older than me. There was a possi-
bility that some of the neuropathy would improve after the trans-
plant but no promises were made. I went in hoping for the best but
really had no idea how he would turn out in the end.

FROM HEALTHCARE PROFESSIONAL
TO PATIENT
By Jill C. Currie, CRA

Jill C. Curie, CRA
Assistant Director of Imaging
Sturdy Memorial Hospital
211 Park St
Attleboro, MA 02703-3143
P · (508) 236-7768
F · (508) 223-3026
jcurrie@sturdymemorial.org

The quality of care and the high standards we set in
healthcare are what allow miracles like this to occur.

continued on page 7
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JCAHO Update for 2006
December 15, 2005 / 1:00 PM - 2:30 PM Eastern

2006 SCHEDULE - COMING SOON
Log on to www.ahraonline.org for audio conference descriptions
and upcoming presentations.

AHRA Audio Web Conferences
AHRA conferences are economical and convenient!

ABOUT LINK

Karen Guy-Dyer
Editor

Jill Curie, CRA, FAHRA; 
Paul Dubiel; Lynn A. McVey;
Carole South-Winter Contributing Writers

AHRA Link is produced monthly by the
American Healthcare Radiology
Administrators.

Do you have news to share with the ahra community? 
Email link@ahraonline.org

AHRA MISSION STATEMENT
The American Healthcare Radiology Administrators is a resource and catalyst for
development of professional leadership in imaging sciences.

To register for any AHRA conference,
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591

For other information on conference details,
call (703) 964-1240

Exhibits, Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13

Contributions and comments welcome. Send address changes and all correspondence to AHRA Link, 490 Boston
Post Road, Suite 101, Sudbury, MA 01776 or e-mail Link@ahraonline.org. Reach us by phone (800) 334-2472
or (978) 443-7591; fax (978) 443-8046. Visit us on the web at www.ahraonline.org.  © 2005 by AHRA.
May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does

publication of an advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

AHRA 2006 Annual Meeting & Exposition
July 30 - August 3, 2006
Las Vegas, NV
SAVE THE DATE

The premier event for imaging and radiology
administrators, as well as other healthcare
professionals.   

AHRA 2007 Annual Meeting & Exposition
July 8-12, 2007 (Gaylord Palms Hotel, Orlando)

AHRA 2006 Electronic Imaging Conference
and PACS Introductory Workshop
March 30 - April 1, 2006
Seattle Airport Doubletree
Seattle, WA

REGISTRATION AVAILABLE ONLINE AT: WWW.AHRAONLINE.ORG

The premier event for imaging professionals specializing in PACS
and other digital imaging technologies 

AHRA BOARD OF DIRECTORS 2005-6

Upcoming CRA Events
CRA Examination: March 10, 2006
Applications are due January 25, 2006 for this exam
held at CompUSA testing centers. 

Log on to www.ahraonline.org for details.
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For example, imaging management and the PACS team worked very
hard with the ER staff and physicians to get them to accept PACS.
Imaging did 3 or 4 walk-throughs with ER staff and physicians, locat-
ed space for workstations, and determined placement of single and
dual monitor workstations and CR readers. We knew that we did not
have enough CR to fully meet the demands, but more readers were
on the way. Imaging administration felt that we had made tremen-
dous strides with the project.

After much negotiation and many adjustments, one of the more
vocal ER physicians asked one of the more vocal technologists what
he thought about the system. The tech’s response was, “This is as
good as it gets, it won’t get any faster, and you better get used to
the delays.” This, of course, sent a panic throughout the ER and set
back the progress built by the hard work of many physicians and
staff.

In order to help avert such implementation potholes, make sure that
each technologist is well aware of the plan to implement PACS as
well as future plans to improve the process.  You must give the imag-
ing staff time to ask questions and calm their fears about the
changes to come. You must make yourself visible to all techs-regard-
less of the day or shift. Be the PACS cheerleader on Monday at noon
and at 3:00 AM Saturday morning. The techs, like the physicians,
need time to accept the change to PACS, and like the physicians,
they each do this in their own way.

6. Once PACS gains acceptance….DUCK!!!!

Be careful what you wish for. Once physicians realize the benefit of
PACS, you may face demands for more equipment and features than
budget or initial scope allow. It helps to build some flexibility into
your system. This might mean having extra workstation available to

install on short notice. It might mean being able to relocate the
workstation from one wall to another in a day, not a week. It might
mean being able to convert a single monitor workstation to a dual
overnight. All the things that you thought you had buy-in for
could–and will–change once the physicians realize the value of PACS.

We had one physician basically state that he “would never look at
PACS, and you better not stop printing film for me.” After a month of
looking at the PACS in our ICU, he went to the floors where PACS
workstations were not yet available. He proceeded to call administra-
tion and complaine that unless the whole hospital gets PACS worksta-
tions, soon we should go back to the old film-based system because
the PACS is so much more efficient. Being flexible and able to make
changes quickly is key to continued acceptance of the system.

Any change can elicit many different reactions. A change with the
magnitude of implementation of PACS can make you crazy–if you

let it. It goes without saying that preparation and communication are
the best ways to begin an undertaking as large as a PACS implemen-
tation. You also have to take into account what other projects are
going on in your facility. At my facility, there are no less then 4
major initiatives underway–each that could make any physician’s
head spin. Although PACS is a major initiative, to a certain extent it
has been considered just an imaging project versus a massive safety
and process change. You need to be aware of what’s happening
around you to really get a feeling for the physicians’ stress level.
Understand what you need to do to help the physicians really except
PACS, get past the apprehension, and let go. 

Patience and understanding–plus a bottle of Maalox–can go a long
way towards a smooth change to PACS. Meeting frustration with
frustration will get you nowhere, and with a system that is not
accepted by those who need it the most.
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GAINING PHYSICIAN ACCEPTANCE

Paul Dubiel, RT(R), MS
Director Imaging
Seton Healthcare Network
1201 W 38th St
Austin, TX  78705-1006
P ·  (512) 324-1192
F · (512) 324-1195
pdubiel@seton.org

IN A PACS ENVIRONMENT
continued from page 1

Being flexible and able to make changes quickly is key to
continued acceptance of the system.
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A group of dedicated certified radiology
administrators (CRAs) met in Phoenix to
assemble a future CRA exam. This is a gruel-
ing 12-hour process of validating and quanti-
fying each question. Each examination is cre-
ated by randomly selecting the appropriate
number of items from each domain area
(human resource management, asset
resource management, fiscal management,
operations management, and communication
and information management), as specified
by the test blueprint from the original valida-
tion survey. The draft examination is
reviewed by subject matter experts (current
CRA volunteers) for technical accuracy and by
psychometric experts (CASTLE Worldwide
staff) to ensure its psychometric integrity. At
this time, item performance data are avail-
able for those items that were used on previ-
ous examination versions. Using the statistical
item analyses, inappropriate or questionable
items are either revised or omitted from the
examination.

The next step is a verification process to vali-
date that the exam is content-valid. The
accepted procedures for developing reliable
and content-valid examination are carefully

followed. Each step in the test construction
process is carefully documented. Multiple
reviews by content and psychometric experts
and the use of stringent criteria strengthen
the validity of the test. Continuous evaluation
of each examination’s reliability maintains the
consistency of the test to accurately measure
examinees’ skills.

Finally, following numerous reviews of the
examination, a passing point is determined. A
valid credentialing examination must have a
defensible passing score. The cut-off score
that separates examinees who pass from
examinees who fail must be based on the
minimum competence required to protect the
public from harm. A criterion-referenced
approach called the Modified Angoff
Technique is often used to determine the cut
score or passing point of an examination. This
technique is currently considered by the test-
ing profession to be one of the most defensi-
ble criterion-referenced methods available for
setting passing points.

The CRA program wishes to extend a very sin-
cere thanks to the 2006 CRA exam test
assembly participants: Mike Hughes, CRA;

Alicia Vasquez, CRA;
Russell Cain, CRA; Linda
Puchalski, CRA; Enrico
Perez, CRA; Gary
Duehring, CRA; and
Terry Dowd, CRA.

TEST
ASSEMBLY

L

RACC ELECTION
RESULTS

Two AHRA members have joined the
Radiology Administration Certification
Commission (RACC) as a result of the recent
online election in which all certified radiology
administrators (CRAs) were eligible to vote.
Gary L. Duehring, PhD, CRA, chief operations
officer, Flint Health Systems Imaging Centers,
Grand Blanc, MI, and Shirley L. Pinette, CRA,
MS, manager, Breast Center, Yale - New
Haven Hospital, New Haven, CT, will both
serve 3-year terms which begin in January
2006.
AHRA expresses its sincere appreciation to all
CRAs who were interested in running for
these 2 open seats. Special thanks are also
extended to Thomas A. Redman, CRA, and

Luanne J. Culbreth, CRA, who will be finishing their 3-year terms
on the RACC this month.
The RACC sets policy and provides oversight for the certified
radiology administrator (CRA) program.  

Gary L. Duehring,
PhD, CRA

Shirley L. Pinette,
CRA, MS

L

The certified radiology administrator (CRA) designation speaks
volumes about the high standards of achievement you’ve
attained for the profession of radiology administration.

The Spring 2006 computer-based CRA exam will be held on
FFrriiddaayy,,  MMaarrcchh  1100,,  22000066 at CompUSA testing centers.
Applications for the March 10, 2006 CRA Exam at CompUSA
sites are due JJaannuuaarryy  2255,,  22000066. Applications can be down-
loaded from AHRA’s Web site at:
www.ahraonline.org/CRA/CRA_ExamApp.htm, or contact
AHRA at (978) 443-7591 for further details.

SPRING 2006
CRA EXAM

L
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ScSchool Dazhool Dazee
Reflections  from  a  Broadley  Scholarship  Recipient

An update on the progress and plans of the AHRA Education Foundation

Notebooks, paper, pens, cal-
culator … Where did I put
that supply list?

The idea of returning to college had
been on my mind for quite some-
time. I had researched my options on
several occasions. Finally, the time
arrived when it was either go for it
or forget the whole thing. I decided
to go for it and chose a university
that offered an online option and that
did not have on-site requirements.
Off went my application and request
for official transcripts. It took a lot
of time and numerous phone conver-
sations to complete the process of
admission, but I was successful in
my quest for admissions. Going
back to college was scary. I hadn't
been in school for more than 20
years. Could I still handle the work
and what about doing everything
online? As a manager, I encourage
those who work under my guidance
to continue their education. By con-
tinuing my own education, I would
be leading by example. 

I ordered my textbooks (which were
very costly) and waited for the jour-
ney to begin. They call it higher edu-
cation for a reason; the costs are
indeed higher. I was planning on
spreading the expense over several
semesters. It would take longer to
complete the required course of
study, but the financial impact
would be easier to deal with. As a
member of the AHRA, I have many
resources to support my profession-
al development. One of the
resources is in the form of financial

aid for edu-
cation. The
B r o a d l e y
Scholarship
is awarded
annually to 2
m e m b e r s .
These funds
are to be
used for
tuition, fees,
and books. I
downloaded
the neces-
sary forms
and com-
piled the requested information.
Everything went off to a member-
ship review committee for review. 

My mind was occupied by my class-
es that were underway and progress-
ing nicely.  I had little time to think
about the status of my scholarship
quest. The call informing me of my
selection as one of the 2005
Broadley Scholarship recipient
came as a surprise. What great news.
I would now be able to accelerate
the pace of my education, while
keeping the impact on my budget
within reasonable bounds.

I am grateful for those leaders who
give so much for the advancement
of our profession. Their generosity
is overwhelming. They give much
more than money; they give oppor-
tunities. These leaders are the archi-
tects of the future. 

Thank you! Thank you! Thank
you!

By Winnie Grieshaber, CRA

Winnie Grieshaber, CRA
Director Medical Imaging
Bedford County Medical
Center
845 Union St
Shelbyville, TN 37160
P · (931) 685-5408
F · (931) 685-5367
wgrieshaber@bcmctn.com

Iarrived in Ardmore, OK, on the
evening of July 18, 2005, and
checked into my hotel, where I

found the Holiday Inn owners to be very
friendly. As you know, your first impres-
sion sets the stage for the rest of your
visit. On July 19, 2005, I went to Mercy
Memorial Health Center and was greeted
by Jenni Jones, CRA, director of radiolo-
gy and my Partners in Learning host. She
is a very energetic and caring director. We
found many things in common to discuss.

Jenni gave me a tour of her facility and
showed me the hospital expansion proj-
ect for a new physicians’ office building.
She introduced me to everyone, and they
were all very friendly. 

I was very impressed by the point-of-
care drug dispensing and administration
bar coding system. I was able to sit with
the nurse that was in charge of the proj-
ect, and she was very forthcoming with
the overview of the project. This is
something our hospital has been looking
toward.

Jenni and I had a lengthy discussion on
employee problems and trying new and
different schedules seemed to keep them
happy. She also shared with me some
ideas for motivation and recognition for
employees. I have a yearly supervisor
retreat and will present the recognition
form to the supervisors and then to the
employees this year.

During my second day at Mercy

PParar tnertners ins in
LearLearningning
ExperienceExperience
By Peggy Pustejovsky, BSRT

continued on page 3



From the Chair

Gr e e t i n g s !
Throughout the
year, members

often ask, “What is the
AHRA Education
Foundation (AHRAEF)
and what does it do?”  I
thought I would spend
some time on this topic

since the Board is trying to increase
awareness for the EF.

The AHRAEF was founded in 1990 and
was established primarily to raise money
for the AHRA.  As many of you will
remember, the AHRA restructured the
organization in 1996 and eliminated the
regions.  At that time, the AHRA hired an
executive director and staff.   Fundraising
has always been a part of both organiza-
tions, and the AHRA continued to raise
money for conferences, products, and the
Annual Meeting & Exposition.

The AHRAEF has developed some pro-
grams like the Partners in Learning
Program and is the beneficiary of the GE
Healthcare Award for Excellence.  In the
past, the AHRAEF has funded some proj-
ects or programs at the Annual Meeting
and Exposition.  In fact, the business plan
and donation for the CRA program was
developed under the AHRAEF.
However, the structure of the certifica-
tion program needed to be an arms-length
relationship under the AHRA Board of
Directors, so the funding was transferred
to the AHRA.

The mission of the AHRA Education
Foundation is:  Provide financial and
other resources, in cooperation with
AHRA, to anticipate and meet the scien-
tific, literary, and other education needs
of imaging leadership.  

For the first time, we added questions
about the Education Foundation in our
member survey late last year.  About 48%
of our members are aware of the
AHRAEF and 58% reported that the
Education Foundation provides scholar-
ships to members.

As a result, the EF board has decided to
focus on two goals in the next year:  edu-

cation and awareness.  At the November
board meeting, we spent a good amount
of time on these 2 topics.  First and fore-
most, we are developing a feasibility plan
around fundraising.  We will be reaching
out to members asking for feedback on
what we need to provide for education.
We will also ask members for input on
existing programs and new programs.
We will examine what the AHRAEF
needs to do to increase awareness.  It
should be clear to members, non-mem-
bers, our corporate partners, and industry
what the AHRA does and what role the
AHRAEF plays to support AHRA mem-
bers.

At the November board meeting, the
AHRAEF also decided to combine the
strategic plan with the AHRA since we
are one organization.  The Education
Foundation exists to raise money to sup-
port educational programs for AHRA
members.  As a board, we want to signif-
icantly increase this support and will be
testing this in Chicago.  I will have more
to report about this in my next Vision arti-
cle.

On behalf of the AHRAEF Board of
Directors, I wish you all Happy Holidays
with your family and friends.  Until next
time, take care. 

Vision
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Sheila’s Sips December

Greetings! Since the holidays are fast approaching, I thought

I would write with some suggestions for red wine for the

holidays.

The first wine is one Robbie Edge sent me as a gift after the

annual meeting.  It has a great black cherry fruit and is

aged in American and French oak barrels.  This wine compli-

ments any food choice.
Hanna Bismark Ranch
1999
Cabernet Sauvignon
Sonoma Valley
Proprietor Grown

When I was on vacation in October, I tasted a number of

wines.  I found a family owned restaurant in Williamsburg,

VA with a rather larger wine selection.  I ordered this wine

several nights because it’s a good value.  It's a full-bodied

wine with cherry and cassis flavors and has a smooth finish.  
Trinchero Winery
Trinchero Family Cabernet Sauvignon
2003
Cabernet Sauvignon
Napa

Let me know what you think, and enjoy your holidays.  

Take care, Sheila 



M e m o r i a l
Health Center, I
attended the
m i d - m a n a g e -
ment meeting
with Jenni, and
she introduced
me to her peers.
Some of the
things discussed
at this venue
were the Genesis
project, in which
their 10 facilities
are bringing
change so that all
of their hospitals
have the same look and feel. They also
reviewed their customer service progress,
Press-Ganey scores, and Gallup Poll results. I
spent time with one of her lead technologists as
they demonstrated all the aspects of their com-
puted radiography (CR) equipment. Once
again, the employees were very kind and
informative. During our tour of the department,
Jenni talked about her purchase of their new
nuclear medicine camera. Our hospital is look-
ing to possibly purchase a new nuclear medi-
cine camera, and it was great to see the new
piece of equipment installed in a room, without
the vendors standing over your shoulder.

On the third day, I met with the center’s pic-
ture archiving and communications system
(PACS) analyst and even got to have a con-
ference call with one of their sister hospitals
about one of the radiology information sys-
tems (RIS) we might purchase. How nice it is
to be able to have all the contacts that I have
met in just a few days. Jenni and I were able
to share things about my facility’s recent Joint
Commission on Accreditation of Healthcare
Organizations (JCAHO) visit, as Mercy
Memorial Health Center was preparing for a
visit in October.

It was a great visit, and I want to thank AHRA
for sponsoring me to go to another facility
and see what others are doing and learning
there is more than one way to perform tasks
and activities. 

Partners in Learning program sponsored by:
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Peggy Pustejovsky, BSRT
Administrative Director Radiology
Providence Health Center
6901 Medical Parkway
Waco, TX 76712-7910 
P ·  (254) 751-4260
F · (254) 751-4252
ppustejo@phn-waco.org

(left to right): Jenni Jones and
Peggy Pustegovsky

AHRA members who have become unemployed can apply for an extension of
their AHRA membership, for up to one year, while the AHRA Education
Foundation waives the membership dues. Certain qualifications must be met

and an application needs to be submitted. Once accepted, the member will receive the
full benefits of AHRA membership. 

This program is especially critical this year as so many areas were affected by the
devastation of hurricanes, disasters, and current healthcare market.  In order to keep
offering this benefit to AHRA members, it is critical to get the support (through dona-
tions) to fund this much needed program.

In order to qualify for the dues waiver, you must be:  
a current AHRA member, 
currently unemployed and actively seeking employment in radiology management,
not working as a consultant. 

Applications for dues waiver are submitted to AHRA and once approved, the mem-
ber will be notified of acceptance. After 6 months, the member will be billed for dues
but can continue the dues waiver by notifying AHRA of unemployed status. Upon
employment, members must notify AHRA immediately. Membership may be contin-
ued on a paid basis at that time. 

For more information, or to obtain a dues waiver application, contact AHRA at (800)
334-AHRA or (978) 443-7591, or email info@ahraonline.org. 

EducaEducation Ftion Foundaoundationtion
TTrransition Pansition Pacackakagge /e /
Dues Dues WWaiaivver Prer Prooggrramam

Watch for updates in future
issues of Vision, as well as
online at www.ahraonline.org,

of the educational opportunities that exist
through the AHRA Education
Foundation. Below are brief highlights
of a few programs. 

The Osborn Scholarship Fund pro-
vides opportunities for AHRA members
to participate in AHRA’s Annual Meeting
& Exposition, Electronic Imaging
Conference, or Imaging Center
Administrators Conference. Osborn
scholarships offer the recipient up to
$1,500 for the Annual Meeting and up to
$1,200 for the Electronic Imaging and
Imaging Center Administrators
Conference, to participate by supporting
their attendance, registration, hotel,
meal, air and other travel-related expens-
es at the meeting

Application Deadlines:
Electronic Imaging Conference: 2/3/06
Annual Meeting & Exposition: 6/30/06 

The Broadley Scholarship Program
provides scholarship support to radiolo-
gy administrators desiring to enhance
their careers through education. The
AHRA Education Foundation anticipates
that 2 Broadley scholarships of $2,500
each will be awarded in 2006.

Application Deadline: 6/30/06

Partners in Learning Program invites
administrators at any stage of professional
development to spend a few days at anoth-
er healthcare facility learning how others
tackle similar day-to-day operations and
issues. At the same time, you can offer a
partner a fresh perspective by sharing your
own thoughts, professional experiences,
and specific areas of expertise. 

Log on to www.ahraonline.org (click on
“AHRA Ed Foundation” for details and
deadlines.  

2005 AHRA Education Foundation
Opportunities and Deadlines
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This list recognizes contributions made to the AHRA
Education Foundation from 08/21/05-11/25/05. (Contributions
received after 11/25/05 will be reflected in the next Vision.)
Thank you for your support!
CORPORATE
CONTRIBUTORS

INDIVIDUAL
CONTRIBUTORS

Donor ($25 - $99)
Richard A. Lewis, CRA
Lynn A. McVey
Roberta J. Miller, CRA, FAHRA

In memory of Dr. Prem 
Chandnani

Richard L. Powers, CRA

RENEWING MEMBER
CONTRIBUTORS
Joseph Abraham
Brian Amfahr
Sharon Arroyo
J. Ed Barnes
William Bernstein
Francine A. Biondo
Julie Bogh
Barry L. Borel
Jocelyn E. Bowman, CRA
Lisa Brazil
Patricia Brown
Lawrence M. Buchwalter
Deborah Callais
Richard R. Cantin, FAHRA
Mark S. Cartier
Alan R. Cason
Angela Colbert
Patricia Coursen
Michael R. Creason, MBA
Mike Cvengros
Susan M. Dalby
Peggy DeFalco
Natalie Dolan
Ralph S. Donato
Barbara Enny
Sandy Ethridge
Deborah J. Flatt
Peggy Y. Floyd
Kenneth W. Gable
Andrew Gardner
Milton L. Gittens
Robert E. Gorman
Brad W. Gray
David T. Griffin
Debra A. Gwizdala
Charon Hackney
Bruce W. Hammond, CRA
Joanne Hand
Sheila M. Harrison, CRA

Gwendolyn Harrison
Joseph W. Hartley
David B. Hinshaw, Jr., MD
David Hodges
Gwen Hoffman
Michael R. Hughes, CRA
Anthony Huntsinger
Marion Jamison
Robert A. Jim
Kenneth J. Kelly
Pamela Kassing
Jane E. Kettlehake
Vicki A. Kriete
Barbara J. Lachimia
John A. Lagunas
Adam D. Larson
Sylvia A. Lesic
Richard A. Lewis, CRA
Marcia A. Maihack
John McCollister
Richard McLain
Julie Mellinger
Diana Kay Moberg
Susan Naes
Patricia A. ODriscoll
Nancy I. Paschke
Peter Petrin
Peter Petrin
Thomas H. Phinney
Ginger Piper
Cheryl Poretti
Margaret Powazinik
Linda J. Puchalski, CRA
Brenda M. Rael, MBA
Leo Dennis Reed, CRA
Michael J. Reese
Roger R. Rhodes, CRA, FAHRA
Barbara Richardson
Vern O. Roberts, III
Jon Robins
Thomas Saladino, CRA
Jodi Shuck
Dava Smith
Carl R. Smith
Bonni Standley, CRA
Andrea L. Stevens
Sam W. Stowell
AnneMarie Sundquist
Thomas W. Terrell
Joseph W. Ungaro
Michael A. Wade
Michelle M. Wall, CRA, MS
Carla J. Wallace
Gregory L. Webb
Gordon Weimer
Donald G. Wood
James A. Yeager

All of the contribution information is accurate to the best of our
knowledge. If we have inadvertently omitted or misspelled any
names, please accept our apologies and bring it to our attention so
that we may correct our files and acknowledge your support in the
next Vision.

AHRA EDUCATION FOUNDATION
2006 ANNUAL GIVING CAMPAIGN

⌧ COUNT ME IN!
DATE ______________________________________
NAME _____________________________________
ADDRESS ___________________________________
___________________________________________
CITY _______________________________________
STATE ____________ ZIP _____________________
PHONE _____________________________________

ENCLOSED IS MY DONATION OF $ ____________________
(PLEASE MAKE CHECKS PAYABLE TO AHRA EDUCATION FOUNDATION)

PLEASE CHARGE MY CONTRIBUTION OF $ ____________________ TO

MY (CIRCLE CREDIT CARD): MASTERCARD VISA AMERICAN EXPRESS

CARD NUMBER ________________________________________
EXPIRATION DATE ________________________________________
SIGNATURE ________________________________________

THIS GIFT IS IN MEMORY OF IN HONOR OF

(NAME)_________________________________________________ 

PLEASE DESIGNATE MY GIFT TO:
WHERE THE AHRAEF MOST NEEDS IT OSBORN SCHOLARSHIPS

BROADLEY SCHOLARSHIP FUND AHRAEF RESEARCH FUND

I WOULD LIKE THIS GIFT TO BE ANONYMOUS.
I HAVE MADE PROVISIONS FOR THE AHRAEF IN MY WILL.

MY EMPLOYER WILL MATCH THIS GIFT. FORMS ARE ENCLOSED.
MY EMPLOYER IS: ___________________________________

Please return to:
AHRA Education Foundation

490-B Boston Post Road, Suite 101, 
Sudbury, MA  01776
Fax: 978-443-8046

AHRA Education Foundation Leadership Giving 
Donor Club

Executive Circle ......$5,000 +
Advocate .................$2,500- 4,999
Benefactor ...............$1,000 -  2,499
Director ....................$500 - 999
Patron ......................$250 - 499
Century ....................$100 - 249
Donor .......................$25 - 99
Sponsor ...................$<25

DONATION FORM IS ALSO AVAILABLE ONLINE AT:
WWW.AHRAONLINE.ORG (CLICK ON AHRA EDUCATION FOUNDATION)



On August 6, the day prior to the beginning of
AHRA’s Annual Meeting and Exposition in San
Antonio, TX, AHRA held its first Vendor
Advisory Council meeting. A total of 14 ven-
dors were invited to participate in this inaugu-
ral session. Vendor selection for this meeting
was a difficult process, given the overwhelm-
ing support shown for this year’s vendor
exhibits. Our decision to invite members who
are long-time supporters of AHRA wasn’t a per-
fect science, but it allowed us to get started.
Seven vendors participated, and their enthusi-
asm for our organization was evident. Other
attendees included AHRA presidents, the
AHRA Education Foundation chair, and myself
as the Vendor Advisory Council chairman. The
agenda consisted of introductions, a brief his-
tory of the AHRA, a review of the strategic
plan, and an open session at which our ven-
dor partners eagerly shared their thoughts on
AHRA and its direction. 
We learned that our vendor partners want to
hear about our history and strategic direction,
and they are interested in perhaps funding
certain projects that are “near and dear” to
their organizations. The more they under-
stand what we have planned, or what our
membership wants from us, the greater the
possibility of them sponsoring particular top-
ics. We also learned that asking the vendors
to come in a day early to meet probably was-
n’t in everyone’s best interest. These folks
spend so much time away from their families
that another day away isn’t a burden we
want to inflict on them. We will look to
change this date next year.

Steps for the
future include
follow-up calls
to the vendors
who chose
not to partici-
pate. Our
intent is to
see why they
chose to opt
out of this
year’s meet-
ing, and deter-
mine if they
have an inter-
est in being a
future guest.
We will also conduct a conference call in
early 2006 with the vendors in hopes of
determining a better meeting time, as well as
setting an agenda for our Las Vegas, NV,
Vendor Advisory Council meeting. 
As a board we believe it makes sense to
maintain a good relationship with our ven-
dors. We are encouraged by the turnout and
feedback from this year’s session, and are
eager to continue growing, sharing and learn-
ing from this vast resource of knowledge.  
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From what I understand, the surgery took 5 hours. (It was a blink of
the eye for me.) While they were removing my left kidney in one
room, they were preparing my brother to receive it in the next room
over. Everything went as planned and the transplanted kidney started
to function right away. We got sent off to different floors after recov-
ery but received news of each other’s progress through the doctors
and visitors. On day 3 of my hospital stay, they moved him to the
same floor, and I walked (very slowly) down to visit. I couldn’t tell
how he was doing because he was still bed ridden and had a lot of
pain meds on board. On day 5, my nurse came to my room and said
she had a surprise for me. I looked up and there was my brother. He
had walked down to visit me! I was glad that he just said “hi,” then
went back to his room because I broke down in tears of joy when he
left. That was what I was waiting for...a sign that not only did the
kidney function, but that he could once again function as a person.

Shortly after, we were both discharged from the hospital, and he
made faster progress than me. He has stopped dialysis altogether
and has had the catheter removed. The neuropathy in his stomach
disappeared. He still has some residual neuropathy in his hands and
legs, but its mild compared to what it had been. His skin cleared up
and he gained back a healthy amount of weight. His insomnia sub-
sided and he can eat a more normal diet. He now goes for walks
and even rides a bike. His morale has made the most dramatic
change and he truly has a new lease on life. 

As far as I go, I’ve had to deal with the surgical insult to my body
but that is time limited and I’m getting almost back to my old self.
As for the difference between having only one kidney versus 2, I
can’t say that I’ve noticed any difference at all. If anything, I cut my
chances of developing kidney stones in half.

If you ever wonder if what we do really makes a difference, consider
it no more. The quality of care and the high standards we set in
healthcare are what allow miracles like this to occur. Our transplant
was just one of the many miracle performed in healthcare every day.
It just so happened that for this one, I had a front row seat! L

continued from page 3
TO PATIENT

Jeffrey A. Palmucci,
CRA
Administrative Director
Radiology
Akron Childrens Hospital
One Perkins Square
Akron, OH 44308-1063
P · (330) 543-8779
F · 330) 543-3760
jpalmucci@chmca.org

By Jeffrey A. Palmucci, CRA

VENDOR ADVISORY
COUNCIL UPDATE

L

HEALTHCARE
PROFESSIONAL
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Allied Health Leaders Meet in
Louisville to Examine Workforce
Issues

NETWORK

HEALTH
PROFESSIONAL

AHRA member Hazel Hacker represented
AHRA in the Health Professions Network
(HPN) meeting held in Louisville, KY in
October. Hazel met with other allied health
leaders recently for a look at issues related
to the health care workforce shortages,
including addressing approaches to allied
health employee recruitment, retention and
educational needs, as well as generational
differences between the existing workforces
are valuable resources participants take back
to their respective associations.  
The HPN meeting also included educational
sessions, including one Hazel presented on
“Employee Retention: Got Them? Keep
Them.”  AHRA member Richard Lewis, CRA,
presented on “Organizational Behavior
Meets Generation X and Y – A Practical
Approach.”
Helping raise awareness of allied health
among policymakers and the public and urg-
ing increased federal funding for allied
health education is the goal of the Health
Professions Network (HPN). This nationwide
collaborative group of nearly 200 organiza-
tions represents leading allied health profes-
sional associations, accrediting agencies, and
educational institutions as well as federal
and state workforce analysts and
licensing/certification bodies. L

In January 2006, AHRA will launch its newly
redesigned Web site, www.ahraonline.org.  The
current design has been in existence for more
than 5 years.  Web site designers cite a life of 3-
5 years before a Web site undergoes a redesign.
The Web site redesign consisted of 4 major
steps, which were accomplished through a proj-
ect management system utilized by AHRA’s Web
site hosting company, Levi, Ray, & Shoup.
These stages included:
Content – review, edit, and modifying existing con-
tent; Design – the “look and feel” of all Web pages;
Applications – automating credit card processing, product
orders, registrations, etc.; and Site Construction – taking
the content and applications and working it into the design.
The project began in early 2005 with full examination of
the content on all of the Web pages, and reviewing designs.
The intent was to move to a design that was clear and con-
sice and easy to read. A major change to the site is the con-
solidation of 20 buttons on the far right to the new design
of 8 tabs on the top. The 8 new categories will be:

About AHRA/Join (membership forms, AHRA information,
contact information)

Members Only (membership directory, access to the list
server)

Conferences / Education (Annual Meeting, conferences,
audio web conferences, online education)

Advertise / Exhibit (advertising and exhibit opportunities)
CRA (information regarding the CRA program)
Radiology Management (journal articles, advertising infor-

mation, author information)
AHRA Education Foundation (scholarships, programs, con-

tact information)
Resources (job bank, consultant directory, products, publications)

In 2006, we will be working to integrate our new Web design with our database software system, providing “real
time” changes to member demographics, instant registrations for events, as well as an opportunitiy for members to
access their continuing education credit (from AHRA conferences) online.
Stay tuned to future issues of Link for updates. 

AHRAONLINE.ORG

Above: mock image of the new home  page–www.ahraonline.org

Below: mock image of sub-pages of the Web site

L

WEB SITE REDESIGN
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AHRA President-Elect Nominee:
Reason for Nomination:

AHRA Director-at Large Nominee:
Reason for Nomination:

AHRA Education Foundation Class II or Class III Director Nominee:
Reason for Nomination:

Submitted by:
E-mail:

NOMINATE THE 2006-07 AHRA AND AHRA

The AHRA Nominations Committee is currently seek-
ing candidates to represent the membership and the
profession on the AHRA Board of Directors and the
AHRA Education Foundation Board of Directors.
Nominations will be received until January 6, 2006.
AHRA Board nominees will fill out information forms,
and the selected slate of candidates will be presented
to the membership for voting. Voting will occur online
at www.ahraonline.org. AHRA Education Foundation
Nominees will fill out information forms, and the
selected slate of candidates will be presented to the
AHRA Board of Directors and/or the AHRA Education
Foundation Class I and Class II Directors for voting.
New board members will be installed at AHRA’s
Annual Meeting and Exposition in August 2006.

AHRA Board of Directors Responsibilities:

Board members provide governance for the organiza-
tion. They are responsible for directing, evaluating
and monitoring the association’s accomplishments. In
addition, Board members guide the performance of

AHRA’s management organization, committees and
task forces. The AHRA Board of Directors provides
strategic vision for the organization as well as
approves an annual budget. Board members will
attend scheduled meetings; provide financial, ethical
and association oversight; and recommend changes
to AHRA bylaws, policies and procedures.

AHRA President-Elect

This office represents a 3-year progressive volunteer
commitment to AHRA as president-elect, president,
and past president. In the absence of the president,
the president-elect shall perform the duties of presi-
dent. The president-elect prepares to lead the associa-
tion as the AHRA president and chief executive officer.
As president and past president, this individual also
represents the association on the AHRA Education
Foundation Board. 

AHRA Directors-at-Large

Directors serve a 3-year term of office. No Director

may serve more than 2 consecutive, 3-year terms
with the exception of a director who runs for the
office of president-elect. 

AHRA Education Foundation Board of Directors
Responsibilities:

Foundation directors provide governance to the AHRA
Education Foundation.  They are responsible for the
evaluation and monitoring of the foundation’s per-
formance, oversight and use of funds and fundraising.
Their oversight and foresight provide for the long-term
value of the foundation.  They ensure the highest and
best use of available capital and resources consistent
with the philanthropic mission of the foundation.
They provide strategic vision and direction while moni-
toring performance.

AHRA Education Foundation Class II or Class III
Director

Directors serve a 3-year term of office. No director
may serve more than 2 consecutive, 3-year terms.

EDUCATION FOUNDATION BOARD OF DIRECTORS

I recommend the following AHRA members for consideration as candidates for the 2005-2006 AHRA Board of Directors
and/or the 2005-2006 AHRA Education Foundation Board of Directors. 

Please include a brief summary as to why you feel your nominee will be an asset to the Board of Directors.
(Copy for additional nominations. Nominations must be received by January 6, 2006.  Mail or fax to: AHRA, 490-B Boston Post Road, Suite 101,

Sudbury, MA 01776; fax: 978-443-8046; or submit online at www.ahraonline.org)

L
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JOB 
OPPORTUNITIES
Service Line Administrator
Furst Group is recruiting and evaluating candi-
dates for the position of Service Line
Administrator for Imaging and Cardiac Services
for Palomar Pomerado Health (PPH) in North
San Diego County, California.  This new position
will be responsible for the overall administration
of diagnostic imaging, radiation therapy, and
invasive and non-invasive cardiology services.  

The hospital district covers an 850-square mile
area and is the largest hospital district in
California.  Facilities include Palomar Medical
Center, Pomerado Hospital, Villa Pomerado,
Palomar Continuing Care Center, and Escondido
Surgery Center.  Please see its Web site at
www.pph.com. 

Recently, Palomar Pomerado Health secured a
$500 million bond to build a 500-bed tertiary
care hospital, double the size of its hospital in
Poway to 200-plus beds, remodel its present
Palomar Medical Center campus to a state-of-the-
art specialty campus, and build at least four out-
reach centers in surrounding district communities.

The successful candidate for this role will hold a
bachelor's degree, with a master's degree in
business administration preferred.  This individ-
ual must have a minimum of five years of
experience at the director level in a multi-hospi-
tal setting, with seven years preferred.
Excellent interpersonal, customer service, com-
munication and computer skills are necessary.

Please contact Dan Ford at (520) 548-3339
or dford@furstgroup.com. 

changes and new developments opportunities in the near future and shared what they needed to
know to be prepared.

The food was spectacular, and the lunches were the perfect opportunities to catch up with col-
leagues and meet others. The receptions seemed to have flair of a mini annual meeting with the
great fiesta fanfare including authentic Mexican foods, a margarita bar, and sombreros for everyone.
Special thanks to Brenda Baker and the Hachero Hill team for the great planning and atmosphere.

Conference attendees were sent on their way in the last presentation with fresh, home baked
cookies, compliments of Susan Brooks. She inspired, entertained, taught and won the hearts (and
stomachs) of attendees. She reminded them that the medical field has many similarities to the
corporate world and managers must consider important questions. Questions like: Do you know
what your company is really selling?, Can you think like your internal customer?, What is their
need?,  What is their expectation?, What historical perceptions influence this relationship?, and
What emotions affect this relationship? Stay tuned for details on upcoming AHRA conferences.

IMAGING CENTER CONFERENCE REVIEW
continued from page 1

L
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address services requested

490-B Boston Post Road
Suite 101
Sudbury, MA 01776
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Upcoming AHRA Events

JCAHO 2006 Update Audio Web

December 15, 2005

Spring CRA Exam

March 10, 2006

(Applications due January 25)

Electronic Imaging Conference & PACS
Introductory Workshop

March 30-April 1, 2006

AHRA Annual Meeting & Exposition

Las Vegas, NV

July 30-August 3, 2006

OPPORTUNITIES

Radiology Directors / Managers
Interim employment is now a career
option! Attractive management
opportunities exist nationwide. If you
would accept a short-term assign-

ment, send resume and the names, addresses and
phone numbers of four professional references to: the
Nielsen Healthcare Group, Dept I, 20 Allen Ave, Suite
330, St Louis, MO 63119 or fax to 314.984.0820 or
email to nhcg@primary.net No Fees.

Director of Imaging Services
Sante Fe, New Mexico

Sante Fe Imaging Center is seeking a manager who is
a Registered Radiology Technologist with H.R. and prior
management experience to oversee the operational
budget, recruit staff, and supervise/administer PACS.
Approximately 47,000 studies are performed annually
and the director would oversee a staff of 50. Salary
would be based on experience with potential incen-
tivization. Excellent benefits are provided.

Please FAX resume to 505-955-8763 or call 505-955-
8735.

SHARE YOUR STORY
Did you recently go through a PACS implementation,
develop a management plan, assist with a human
resource issue, or come up with a new or innovative
way to do your job?  If yes, would you be interested in
sharing your experiences with the AHRA membership?
Articles in Link feature real-life member experiences.  If
you would like more information about writing an arti-
cle, please email link@ahraonline.org or contact Karen
Guy-Dyer at AHRA at (800) 334-AHRA or (978) 443-
7591. Your colleagues are interested in hearing and
learning from you. L


