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PACS IMPLEMENTATION
AT A LEVEL I TRAUMA CENTER

On Tuesday, April 5, 2005, we began using computed radiography (CR) in the main x-ray
department and the emergency department (ED).  We scheduled the ED x-ray room to be
down until 1:00 PM.  According to facilities and the vendor, this would allow enough time to
change out the processor.  The ED processor was removed by 8:30 AM. 

At 10:00 AM, an hour behind schedule, facilities and environmental services arrived to clean
and retile the floor in the processor area.  We had anticipated that this step would be com-
pleted by 11:00 AM.  It was not completed until 2:00 PM.  Our CR vendor then took over.
His 3-hour job that was scheduled to go from 10:00 AM to 1:00 PM was now scheduled
from 2:00 PM to 6:00 PM.  Finally, at 6:00 PM, the emergency department CR was up and
running.  

By Ron J. Barak, CRA
Part 5 of a 6-part series

continued on page 5

Renewal time is quickly approaching for the first group of individuals that
became certified radiology administrators (CRAs). This is the end of the first
3-year renewal cycle since the CRA program began in 2002.  To date, this

was also the largest group to sit for any CRA examination.  Being the first–and the
largest–group of individuals to process for renewal brings with it many challenges.

The Radiology Administration Certification Commission (RACC), under the guidance Chair
Tom Redman, CRA, has been working diligently with CASTLE Worldwide, AHRA’s contracted
agency specializing in certification testing, to help make this process as smooth as possible.
We have received several questions regarding the specifics of what are acceptable courses,
classes, or programs to use for renewal. As a result, we have sent a copy of the CEU
Renewal Guidelines to CRAs and have posted the guidelines online at www.ahraonline.org.

To ensure excellence through validation involves not only processing each renewal, but also
auditing each renewal application.  This dual process ensures that the CRA program main-
tains its high standards of professionalism and excellence in the field. After a baseline of
validity is established, the auditing will be dropped according to the results. For example, if
the results of auditing 100% of the applications this year shows that 90% are compliant,
then next year the audit may involve 1 in every 3 or 4 applications. If the auditing results

CRA RENEWAL
By Carole South-Winter EdD, CNMT, RT
Certification/Education Manager

IS COMING

continued on page 8



The next AHRA Board of Directors meeting is June 11,
and much of that time will be spent setting direction
based on the market research presented to the board in
February.  As we continue this process, we need clarifica-
tion from you.

Market research showed that members felt that AHRA
would be strengthened by “local involvement, [a] sense
of community and day-to-day value.”  Interestingly, it
became evident after speaking with other board mem-
bers that “community” means different things to differ-
ent people.

A past president remarked to me that I must think com-
munity means everyone because I live in California.
While she was joking, in a sense she is correct.  I don’t
think of just Modesto, or just California when I think of

community; rather, I think of things I have in common with others.  For example,
one of the several communities I belong to is a cycling community that consists of
people from all walks of life, from university professor to house painter, teacher to
school bus driver, radiology director to clinical lab scientist, and those who make a
living many other ways.  Our ages range from mid 30s to early 60s, men and
women, culturally and spiritually diverse.  We have one big thing in common: our
bicycles.  Some of the riders are “hammerheads” (time is most important to
them) and others want to smell the flowers and hear the birds. Some have all the
latest gear, Lance Armstrong wannabes, and others are getting their first bike, eas-
ing into the fancier gear as budget allows.  There are nurturers, organizers, and
there are those who figure a bike and a map is all you need.  That said, when we
ride into a town for a pancake breakfast put on by the local service organization,
they are happy to see us because they know we are “nice” people who respect
their town and bring in some revenue.  If you strike up a conversation with any of
these cyclists, they are happy to chat with you.

What does community mean to you?  Does it mean being able to network in your
city or town, county, state, several states, nationally?  Does it mean going to the
AHRA Annual Meeting or other face-to-face conference, seeing old friends and
making new ones?  Using the AHRA list server? Or simply just knowing you have
thousands of colleagues who are “there for you?”

When members ask for “local involvement,” what is it that you seek?  A day
seminar in your town or in your state?  A couple of hours in an evening with a
couple of CEs and a chance to network?  A Webcast?  On a day-to-day basis, how
can AHRA be more involved?  Do you want timely e-mail updates, or someone
you can just pick up the phone and call?  Does it suffice to be able to read AHRA
Link and/or Radiology Management at your own pace and contact colleagues
whenever you wish, as needed?

The board keeps member satisfaction as one of the major goals.  According to the
recent survey results, we have 95% satisfaction and would like to make it better.
From this feedback, the programs, products and services committee makes recom-
mendations to the board.  Please take the time to let us hear from you.  You can
send your feedback to link@ahraonline.og to begin the process, and we will send
a link to an electronic survey in an upcoming e-mail message.

Two news items to bring to your attention: The AHRA Board of Directors online
elections begin on May 10 and run until June 10.  The board is grateful to the
nominations committee for preparing an excellent slate of candidates.  Please take
the time to read the qualifications of the candidates and vote.  You do not need to
personally know the candidates to make a selection.  Last year we had a 14%
voting rate.  Let’s make it at least 50% this year!

By the time this is in your hands, the search committee will have met in Boston to
do the final interviews for our new executive director.  We expect to announce the
results in June.
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COMMUNITY:
By Robbie Edge, CRA, FAHRA

L

Roberta M. Edge, 
CRA, FAHRA

Director of Imaging
Sutter Gould Medical
Foundation
600 Coffee Road
Modesto, CA 95355-4201
P · (209) 521-6097 x1287
F · (209) 521-3970
edgero@sutterhealth.org

Robbie’s Reads May
HHooww  II  LLeeaarrnneedd  ttoo  CCooookk  &&  OOtthheerr  WWrriittiinnggss  oonn  CCoommpplleexx  MMootthheerr--DDaauugghhtteerr  RReellaattiioonnsshhiippss by edited by Margo Perin (2004 Jeremy P. Tarcher/Penguin)

An anthology of essays by well-known authors like Alice Walker and some like Meena, for whom this is a first published work.  All of the essays in the book are
about aspects of relationships with each author’s mother.  They cross cultures and generations; many are sad, all are well written and worth the read.   After read-
ing many of these stories, I am grateful to have had a mother who challenged me, believed I was stronger than I am, and loved me.  I miss you, Mom.  

WHAT DOES IT MEAN TO YOU?

L
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Jay P. Mazurowski,
CRA, FAHRA
AHRA Finance Director
Radiology Director
Concord Hospital
250 Pleasant Street
Concord, NH 03301-7539
P · (603) 230-7279
F · (603) 228-7353
jmazurow@crhc.org

REPORT FROM THE
FINANCE DIRECTOR
By Jay Mazurowski, CRA, FAHRA

AHRA annually has its financial activities audited by an independent auditor
and reports its financial results to members once the audit is completed.  I
am pleased to report to AHRA that once again, AHRA’s auditors expressed
an unqualified opinion on AHRA’s financial reports.

During 2004, AHRA saw a 6% increase in revenue over 2003.  Areas of
significant increase were AHRA’s Annual Meeting & Exposition, member-
ships and education programs.  Expenses increased from 2003 by 6%, pri-
marily ue to increases in professional fees, printing and design expendi-
tures, and administrative costs. Expenses decreased in travel and programs
and meeting expenses.  In 2004, AHRA’s membership continued to grow,
and we anticipate a continual growth as AHRA expands its educational
opportunities and offerings.

On behalf of the AHRA Board of Directors and management, I am pleased
to report that AHRA’s overall financial future is strong and that we anticipate
continued success.

AHRA REVENUE

AHRA EXPENSE

Annual Meeting
44%

Education Programs
13%Certification /

Accredidation
3%

Administrative
1%

Membership
20%

Investments
3%

Publications /
Products

16%

Annual 
Meeting

33%

Education 
Programs

11%

Certification / Accredidation
6%

Publications / Products
15%

Membership
10%

Administrative
20%

Governance
4%

Promotional
1%

L
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EVENTS 05

PACS Administrators Speak
featuring Cathleen Story, CRA, Dan West, and Juan Tijerina
May 19, 2005 / 1:00 PM - 2:30 PM Eastern

Financial Management
featuring Pat Bakker
June 16, 2005 / 1:00 PM - 2:30 PM Eastern

Log on to www.ahraonline.org for audio conference descriptions
and upcoming presentations.

AHRA Audio Conferences
AHRA audio conferences are economical and convenient!

ABOUT LINK

Karen Guy
Editor

Ron J. Barak, CRA; Roberta M.
Edge, CRA, FAHRA;  Jay Mazurowski, CRA,
FAHRA; Carole South-Winter EdD, CNMT, RT
Contributing Writers

AHRA Link is produced monthly by the
American Healthcare Radiology
Administrators.

Do you have news to share with the ahra community? 
Email link@ahraonline.org

AHRA MISSION STATEMENT
The American Healthcare Radiology Administrators is a resource and catalyst for
development of professional leadership in imaging sciences.

AHRA BOARD OF DIRECTORS

To register for any AHRA conference,
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591

For other information on conference details,
call (703) 964-1240

Exhibits, Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13

Roberta M. Edge, CRA, FAHRA
President
(209) 521-6097 x1287
edgero@sutterhealth.org

Lynn A. McVey
President - Elect
(973) 754-2644
mcveyl@sjhmc.org

Michael J. Albertina, FAHRA
Past - President
(314) 268-5794
michael.albertina@tenetstl.com

Jay P. Mazurowski, CRA, FAHRA
Finance Director
(603) 230-7279
jmazurow@crhc.org

Deborah Clark
(716) 898-3824
dclark@ecmc.edu

Stephen D. Clevenger, FAHRA
(404) 686-8985
Steve_Clevenger@
emoryhealthcare.org

Kenneth A. Fazzino, CRA
(804) 639-1572
kenneth.fazzino@philips.com

Hazel Hacker
(732) 632-1655
hazelhack@aol.com

Richard A. Lewis, CRA
(404) 501-2962
RLewis@dkmc.org

Debra A. Lopez, CRA, FAHRA
(408) 885-6372
deb.lopez@hhs.co.
santa-clara.CA.US

Penny M. Olivi, CRA
(410) 328-2872
polivi@umm.edu

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Jeffrey S. Schaefer
(520) 694-2960
jschaefer@umcaz.edu

Contributions and comments welcome. Send address changes and all correspondence to AHRA Link, 490 Boston
Post Road, Suite 101, Sudbury, MA 01776 or e-mail Link@ahraonline.org. Reach us by phone (800) 334-2472
or (978) 443-7591; fax (978) 443-8046. Visit us on the web at www.ahraonline.org.  © 2005 by AHRA.
May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does

publication of an advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.AHRA Annual Meeting & Exposition
August 7-11, 2005
San Antonio, TX
The premier event for imaging and radiology
administrators, as well as other healthcare
professionals. REGISTER TODAY

2005AHRA Imaging Center Administrators
Conference
October 14-15, 2005
Phoenix, AZ
The annual premier event designed specifically for imaging center
administrators.

AHRA Board of Directors Meetings
June 11, 2005
The Inverness Hotel & Conference Center, Englewood, CO
August 5, 2005
Marriott Rivercenter Hotel, San Antonio, TX

AHRA 2005 AWARDS PROGRAM
Apply Today!  AHRA’s 2005 awards programs and application deadlines are
fast approaching.  AHRA’s Gold Award, Fellow and Award for Excellence recipi-
ents will be announced at AHRA’s 2005 Annual Meeting & Exposition in
August 2005. 
Deadlines for these awards are:

Fellow: June 3, 2005
Award for Excellence: June 3, 2005

For more information on these award programs, please log on 
www.ahraonline.org or call AHRA.
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PACS IMPLEMENTATION
AT A LEVEL I TRAUMA CENTER
continued from page 1

During this extended downtime, we did as much as we could with portable
machines, and we brought the rest of the patients to the main department.  We
scheduled additional transporters and techs to accommodate this transition.  After
go-live, the work list was passing over correctly, and the patients began to flow.
Over the next 3 days, we moved out the processors in the clinic area and the
operating room (OR).  It was amazing how dirty the floors under the processors
were.  We cleaned, waxed, and re-tiled the floors in all of our processing areas for
our new digitizers. 

To train our technologists for CR, we had arranged for one week of applications
approximately a month prior to go-live. We also had applications in our facility the
week before and the week of go-live.  This system worked well. The technologists
and technologist assistants (TAs) had few issues assimilating to the new system.

For 3 days, we had only one brief downtime that happened during business hours,
and we were able to address the problem quickly because we had a full comple-
ment of staff in house–including the PACS administrator and CR vendor.  We were
comfortable going home for the weekend, as we had a plan in place that we
thought had been communicated to all supervisory personnel. 

On Saturday, April 9, 2005, at 12:30 AM, the CR in the emergency department
went down. The night techs tried to troubleshoot the system, but they were unsuc-
cessful.  They then placed a call for service and started using the CR in the main
department for the ED patients.  At 6:00 AM, when the morning portable crew
came in, the night staff realized service had never called them back.  Luckily, one
of the morning portable techs was one of our super users.  He was able to get the
ED system back up and running.

At this point the damage was done.  The combination of a busy night and having
to transport the patients back and forth had backed us up over 4 hours.  By the
time I was called, it was 11:00 AM, and we were 5 hours behind in x-rays.  This
was a nightmare come true.  Unfortunately, the back-up plan that was in place
had not been communicated to the weekend supervisor. I came in to help and
received a crash course in using the new CR system.  I took x-rays for 4 hours,
and am happy to say that switching from wet processing to CR was easier then
expected. It was 3:30 PM when we finally caught up.  The lesson we learned from
this is to communicate the contingency plan to all of the staff members, and to
put a couple of extra techs on call the first weekend that you are live with CR.

Our next issue was dealing with our ultrasound worksheets.  As I said in an earli-
er article, the radiologists did not want paper in their new reading room.  The

scanning software and hardware for our vendor’s
PACS was cost prohibitive.  Our solution was to
work with our 3 ultrasound vendors, chief radiolo-
gist, and lead ultrasound technologist to utilize the
generic worksheets already built into the systems.
We needed to manipulate these worksheets to
give the doctors the same information they are
accustomed to seeing.

The solution we devised was as follows: we have
one older unit that has no built-in worksheets.  We
chose to designate that system as our biopsy
machine.  That way, there would be no need for
worksheets.  The second vendor has 4 systems in
our department.  The systems have a clipboard
function that allows us to annotate and move measurements and their descriptions
onto the clipboard, and attach this data to the image for PACS.  This way, all the
information that the radiologists needed was available.  The third vendor has 3
systems in our department.  These systems have vascular and OB/Gyn work-
sheets that we can use.  There was no abdomen worksheet.  That created a major
problem for our paperless ideas.  The applications specialist worked with our chief
radiologist and our lead ultrasound tech and developed a “work around.”  The
comment field on these units is large enough to accommodate all the necessary
information. We decided to have the ultrasound techs type information into the
comment field for abdominal studies.  Although it will temporarily cause additional
work for our ultrasound techs, this will enable us to keep the reading room paper-
less until the vendor comes up with a better plan.

Things are now going at hurricane pace.  This week, the vendor is performing
acceptance testing, and staff training is being conducted for the technologists and
film librarians.  We have also assigned 15 super users and are currently training
them.  These staff members will be available for help after go-live, during off
shifts, and on weekends. Our workflow has been redesigned and our staff is being
trained.  Vendor applications are scheduled to be here April 25 to train the radiolo-
gists and ED physicians.  Go-live is currently set for May 2.  This date is as solid as
any date can be in this project.  

Next month: Go-live.

Ron J. Barak, CRA
Regional Manager Radiology
Broward General Medical
Center
1300 S Andrews Ave
Fort Lauderdale, FL  33316
P · (954) 355-5504
F · (954) 459-2032
rbarak@nbhd.org

L
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CANDIDATES:
AHRA BOARD OF DIRECTORS
Elections for the AHRA Board of Directors and President-Elect will be conducted online at www.ahraonline.org from May 10 to June 10.  Here are the candidates for elec-
tion.  For complete candidate statements, candidates goals for AHRA, work experience, and leadership experience, log on to www.ahraonline.org and cast your ballot.

AHRA Candidates for 2005 President-Elect / 2006 President (in alphabetical order)

CCaannddiiddaattee  SSttaatteemmeenntt:: AHRA’s mission is to be the main resource and catalyst for the development of pro-
fessional leadership in imaging sciences. Key to success in moving the AHRA forward in the coming years
will be developing strategies consistent with member needs and designed to meet the tremendous chal-
lenges facing our profession. Over the past several years, I’ve had the opportunity to serve the AHRA in vari-
ous capacities–most recently, as finance director for AHRA’s Board of Directors and Education Foundation.
For me, volunteering has provided valuable insight into the association and to the many complex issues fac-
ing our profession now and in the future. Competition for resources, financial and otherwise, will continue to
be a challenge for us all, both at work and within AHRA. I believe, in moving forward, it will be important
to focus on sustaining the AHRA’s excellent reputation for value, fostering a positive and enjoyable culture
and maintaining a nimble infrastructure–one that is able to adapt and respond quickly to the ever changing
and challenging healthcare climate. Developing “right fit” strategies is the starting point in making our
goals achievable and our visions reality.

Jay P. Mazurowski, CRA, FAHRA
Radiology Director
Concord Hospital
250 Pleasant Street
Concord, NH 03301-7539
P · (603) 230-7279
F · (603) 228-7353
jmazurow@crhc.org

AHRA Board of Directors Candidates (in alphabetical order)

Ron J. Barak, CRA
Regional Manager Radiology
Broward General Medical Ctr
Fort Lauderdale, FL

CCaannddiiddaattee  SSttaatteemmeenntt:: I bring enthusiasm and energy to all that I do.  This has helped me become a successful leader in my management
career.  I am particularly proud of the success I have had in the areas of employee satisfaction and revenue enhancement.  I am determined
and innovative and do not let others shoulder all of the work. I am creative in using a budget to an organization's best advantage, thus ensur-
ing that our dues will continue to be used prudently. The staff that I have the honor of leading has high levels of satisfaction as evidenced by a
low turnover rate and positive employee feedback.  I will utilize my leadership skills to realize one of my goals: improve member satisfaction.
I will listen to the membership and address their needs while keeping in mind the successful direction the AHRA is already headed.  I believe in
bringing out the best in people to bring out the best in the AHRA. The AHRA is a successful organization.  As a member of the board of  direc-
tors, I will ensure its continued growth.

L

CCaannddiiddaattee  SSttaatteemmeenntt:: For the long-term health of our organization, it is critical to establish a link with the
wealth of experience represented by the majority of our membership to those who may just be entering the
administrative ranks, or who could use more mentoring as they make their way up the ladder of responsibil-
ity.  My candidacy, hopefully, will show that our younger members can become involved at a vigorous level,
and reap the multitude of benefits in working with those seasoned veterans of our profession.  In addition,
as our populace becomes more diverse, the need to associate that diversity with our organization’s leader-
ship is also crucial.  Without politicizing this, I hope to be a demonstration of the diversity of our field and
our organization.

Richard Lewis, CRA
Director of Operations
Florida Radiology Imaging
900 Winderley Place, Ste 1220
Maitland, FL  32751-7267
P · (407) 200-2758
F · (407) 200-4911
richard.lewis@flhosp.org



CCaannddiiddaattee  SSttaatteemmeenntt:: It is an honor to be nominated for this position and to be a member of such a fine organization.  Although the 
membership is diverse, its foundation of education, networking, and professionalism is fundamental to all, and I humbly offer my 
years of experience as an administrator to its members. AHRA offers us all the added benefit of a voice with which we can share ideas.  I
would like to foster this voice through educational programs designed to help our members disseminate information on important experiences
they've had and lessons they've learned. My goal is to help continue the work of strengthening the financial performance, educational pro-
grams, and partnerships with other organizations.  It is also to encourage personal involvement of members through networking and volunteer
opportunities. If given the opportunity to remain serving on the board, I will do my best to continue the vision of those leaders before me and
will serve to the best of my ability.
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Hazel Hacker
Business Manager
Edison Imaging Associates
Edison, NJ

Bret McManus, CRA
Business Manager, Radiology
Harborview Medical Center/UWMC
Seattle, WA

CCaannddiiddaattee  SSttaatteemmeenntt:: I have only 2 main reasons for seeking to serve as a director on the AHRA board.   First of all, I want to help AHRA to
continue to be the best professional organization it can be for radiology healthcare administrators.    Secondly, I feel that I am at a point in my
career that I want to “step up to the plate,” if you will.  For AHRA to continue its success, it needs leaders that will volunteer their time and
willingness to help.  I would like to offer my commitment to do as such. What I can offer is stated above, commitment.  I have been a mem-
ber since 1999 and have more than 11 years of radiology experience.  I feel that experience and knowledge will help to serve as an effective
member for the board.

CCaannddiiddaattee  SSttaatteemmeenntt:: Being in this field for more than 25 years, I realize my professional growth can be traced to my involvement in AHRA.
My career is quite diverse, radiology director at 3 hospital types: Catholic, public/teaching, and now a very large community facility.  In
between these hospital positions, I opened 2 freestanding MRI centers and briefly forayed into medical sales.  Knowing that my friends in
AHRA would be there as a resource gave me confidence to pursue these roles without a fear of failing. My diverse career has given me insight
to most aspects of our industry.  I feel I can now take these experiences and assist our organization in staying at the top of every radiology
administrator's list as their most valuable resource. I would love the opportunity to accept the challenge of serving this great organization as a
member of the board of directors.  

Carlos Vasquez, CRA
Director of Radiology
Clarian Health Partners
Indianapolis, IN

CCaannddiiddaattee  SSttaatteemmeenntt:: I am honored to be nominated for this position, and to have the opportunity to serve colleagues, and all constituents
and stakeholders of this great organization. The diversity of its members deserves diverse representation.  AHRA’s catalyst foundation on educa-
tion, networking and professional development still holds true today, and it is applicable to our daily professional challenges. I will offer my
years of experience as an administrator to its members, and commit to give back what members unselfishly have given me. My goal is to
assist in and continue to work in strengthening the organization’s financial performance by working and fostering long-term, and of mutual ben-
efit, relations with corporate partners; maintain up-to-date educational programs; and develop partnerships with other field-related organiza-
tions.

CCaannddiiddaattee  SSttaatteemmeenntt:: It is an honor to be nominated for the board of director’s position.  AHRA is a strong organization committed to serving
imaging leadership through its many programs.  While I have personally enjoyed a number of AHRA benefits, I’ve also gained a greater appre-
ciation for the organization by volunteering my time as a member and chair of the Member Recognition Committee, a member of the CE
Reviewers Team, and a member of the Editorial Award Selection Task Force.  I see my nomination as an opportunity to make an even greater
contribution.  I believe that AHRA members are pivotal to the success of this organization and would focus primarily on their needs by using
the skills I have acquired through my diversified management experiences and academic achievements.Michelle Wall, CRA

Radiology Director
Saint Peters University Hospital
New Brunswick, NJ

Ricky Stonicher
Radiology Director
East Jefferson General  Hospital
Metairie, LA



PACS Administrator /
Operations Manager
Come join a winning team, and be a part of the
Chesapeake General Hospital family.  We are look-
ing for a Radiology Diagnostic Imaging Picture
Archiving and Communications System (PACS)
Administrator.  The mission of the department is to
provide quality images and treatment to patients in
a compassionate and efficient manner.  Under the
broad direction of the Radiologist and Director of
Radiology Services, the PACS Administrator will be
responsible for implementing, managing, monitor-
ing, troubleshooting, backup functions, implementa-

tion and training of staff on the PACS,
RIS System and Voice Recognition.
Must have knowledge of a network, its
components, capabilities and limitations
and functions.  Must also have an
understanding of Radiology processes
and its different modalities, how they
function and interact/interface with one
another.  2 years supervisory experi-
ence preferred.  Requires computer
experience, must have a mechanical
aptitude and ability, with attention to
detail.  At least one year of experience
with PACS system preferred.  For imme-
diate consideration,  fax a resume to
Amy Prestridge at 757-312-6209, or
email amy.prestridge@chealth.org.
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Chief Administrative Officer
The Chief Administrative Officer (CAO) for Northwest
Imaging in Kalispell, MT, will work collaboratively with
the radiologists and its management company to over-
see daily professional operations, its billing and
finances, and be responsible for managing the relation-
ship between the radiology group and the hospitals it
serves. This an opportunity to work with a successful
radiology group in a beautiful part of the country. The
successful candidate will be working with a business
services company with over 20 years of radiology man-
agement experience.

Qualified candidates will possess:  4-year business
degree with at least 5 years proven success in radiology
or healthcare (advanced degree a plus); superior prob-
lem solving and prioritization skills; sense of urgency
and conscientiousness; strong leadership and influencing
skills; communication skills, both verbal and written; in-
depth understanding of radiology industry, and strong
interpersonal skills.  Please send resume and cover letter
by e-mail to: humanresources@duvoisin.com  or fax to
509-363-7087.

JOB
OPPORTUNITIES

Executive Director
Radiology Consultants of Washington is an established
and growing group of sub-specialized radiologists in the
Seattle area.  We seek an executive to direct the oper-
ations and development of our expanding multi-site out-
patient imaging center business. 

The successful candidate will have a minimum of 3
years previous experience and a proven track record as
an administrator/manager of a medical group.  We
seek a candidate with an engaging management style
and proven success in finance and budget develop-
ment, medical billing, information technology, payor-
contracts, and human resources. 

Contact: Robert M. Liddell, MD at
radiology.executive.search@comcast.net 

continued from page 1

RENEWAL
CRA

remain high, we will eventually move to random
audits.  The time involved in processing each appli-
cation is considerable, but the auditing time is very
entailed and consuming. 

We know that these standards are worth the invest-
ment for continuation of this certification program,
the first, and only of its kind in the industry. The
$50 per year renewal fee (billed at $150 every 3
years), while never attempting to raise income, will
take between 2-3 years to break even to the costs. 

The cost to sit for the CRA exam…$350.

The cost to renew CRA certification…$50/year.

The cost to use the credentials–CRA…priceless! L
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SHARE YOUR STORIES
Would you be interested in sharing your experiences
with the AHRA membership?  Articles in Link feature
real-life member experiences.  If you would like
more information about writing an article, please
email link@ahraonline.org or contact Karen Guy at
AHRA at (800) 334-AHRA or (978) 443-7591. 

Director of Radiology
“The Sunshine State”

Tired of living in those cold grey climates?  Want to
move to one of the nicest areas in the United States
and take on the leadership role for all Radiology modal-
ities for the only not-for-profit community hospital in
Indian River County?  

Vero Beach, Florida is centrally located 70 miles south
of the Kennedy Space Center, 135 miles north of
Miami and just 90 miles from Orlando.  Located right
on the Atlantic Ocean and the Intercoastal waterway, it
offers 26 miles of unspoiled beaches, boating, fishing,
golf and tennis all year long, and an average tempera-
ture of 73 degrees!  With a population a little over
105,000 (18,000 in Vero Beach), it is free from
urban sprawl and congestion.  (http://vero-
beach.fl.us)

Fiordalis Associates, Inc. has been retained by 335-bed
Indian River Memorial Hospital, Vero Beach, Florida to
assist with this search.  We seek a seasoned Radiology
executive to lead all medical imaging modalities of this
department doing 65,000 exams per year.  The hospi-
tal also has Siemen’s first fully portable digital X-Ray
machine in the country.  The hospital offers a full range
of services and is located on 80 beautiful acres
(http://www.irmh.org ).

Qualified candidates must have a Batchelor’s degree
and ARRT certification.    Experience with PACS/RIS is
required as the hospital is currently implementing this
system.  The position reports to the Chief Operating
Officer, works closely with the Medical Director of
Radiology, and oversees a $3m expense budget and
about 41 FTE’s. 

Thorough knowledge of radiological, diagnostic and
therapeutic techniques are required for success along
with a commitment to an environment of excellence.

Email resume in confidence to sfiordalis@aol.com

Fiordalis Associates, Inc., 37 N. Orange Ave., Suite
500; Orlando, FL, 32801 FAX:407.926.4051;
Phone:407.926.4050;  Web site: www.fiordalis.com 

(Almost 30 years of healthcare recruitment experience)

Director of Radiology
Le Bonheur Children’s Medical Center
(www.lebonheur.org) seeks a Director of Radiology.
A licensed, fully-accredited 225-bed center in
Memphis, Tennessee; Le Bonheur is recognized as
the region’s pediatric specialty referral center and is
part of Methodist Healthcare’s 7 acute care hospital
system. This individual will be joining the organiza-
tion at an exciting time in its history. Under new
and energetic senior management, Le Bonheur is
building national recognition. The ideal candidate
will be a positive leader, who demonstrates the
utmost in integrity, can develop management
teams, make changes when necessary and will col-
laborate within a matrix system team to drive
results. Someone who is driven by the opportunity
to institute progressive change, stay on top of tech-
nology and manage facility improvements; while
given the opportunity to work closely with the exec-
utive team will thrive in this exciting role, reporting
to the COO. 

A Bachelor’s Degree in a business or healthcare
related field is required, Masters preferred.  Must
have 5-6 years of experience in departmental man-
agement roles overseeing clinical ancillary areas
such as radiology (preferred), cardio, respiratory,
lab, etc.  Director level experience preferred.
Competitive salary and benefits package including
relocation. 

Please send resumes to Amy Herr, Senior Consultant
with Shahan and Associates at 
aherr@shahanassociates.com

Director
Northern Rockies Radiation Oncology Center (NRROC),
a non-profit radiation therapy organization in Billings,
Montana, is seeking a Director to oversee clinical &
administrative operations. Responsibilities include board
& medical staff relations; planning, marketing & com-
munity relations; and financial, quality & operational
management. Requires a Bachelor’s in Business Admin
or related healthcare field with a Masters preferred plus
10 yrs health care/cancer center exp & at least 3 yrs
management exp.

NRROC, located in Montana’s largest city, sits in the
Yellowstone River Valley just east of the Beartooth
Mtns. Jointly owned by Deaconess Billings Clinic and
St. Vincent Healthcare, we serve cancer patients living
in eastern Montana and northern Wyoming. Radiation
therapy is provided in Billings and Cody, Wyoming at
the Big Horn Basin Radiation Oncology Center. 

We offer a competitive compensation & benefit pack-
age. Interested individuals should forward their resume
& cover letter to:
Deaconess Billings Clinic
Human Resources
PO Box 37000; Billings, MT 59107-7000
Fax: 406-238-2355 or call 800-332-7156, ext. 2542
jholm@billingsclinic.org

Imaging Center Manager
This opportunity is at a new Imaging Facility in
Chattanooga, Tennessee.  The Imaging Center Manager
will be an enthusiastic, hands-on leader, who can devel-
op a customer service oriented imaging environment for
a regional multi-specialty medical practice of 80 physi-
cians.  This position will be directly responsible for man-
aging both front office and technical staff to include hir-
ing, evaluating, scheduling and budgeting.  The position
requires a Bachelor’s Degree and current ARRT.
Management experience strongly preferred.  Please
send resume along with your salary requirements and
references to RegentsTLM@aol.com or fax to 615-
377-0270.
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Corporate Director, Imaging
Services
In 1997 Jersey Shore University Medical Center in
Neptune, New Jersey, Ocean Medical Center in
Brick, New Jersey, and Riverview Medical Center in
Red Bank, New Jersey, were consolidated to create
Meridian Health (www.meridianhealth.com).  In
addition to 1,219 acute inpatient beds, Meridian
Health encompasses 234 nursing home beds and
70 rehabilitation beds. Their “Centers of
Excellence” include cardiac care, orthopedics, reha-
bilitation, oncology, pediatrics, neurology, neuro-
surgery, and women’s health.

The Corporate Director, Imaging Services will be
responsible for the management of Meridian
Health’s system-wide imaging services operations,
including oversight of imaging services at all three
Meridian Health hospitals.  The Corporate Director
will be expected to integrate programs and servic-
es throughout Meridian Health imaging services, to
leverage business, lower costs and improve quality
of care. The successful candidate will be responsi-
ble for all facets of corporate strategy develop-
ment, implementation and refinement, coordinat-
ing the budget for imaging services throughout the
system.

The successful candidate will possess demonstrated
success in program development, physician devel-
opment, strategic planning, marketing and sales,
client relations and project management in a multi-
hospital environment.  He or she will have a strong
understanding of imaging services.  Exceptional
communication skills and an entrepreneurial spirit
are required, as is the ability to motivate and lead
various groups of professionals involved in the suc-
cess of the imaging services department.  A
Bachelor’s degree is required; a Master’s degree in
health administration or business is strongly pre-
ferred.

Contact: Kathy Redfield, McGahey Group,
212-750-2440, kathyr@mcgaheygroup.com

Director for Radiology
Services
Northeast Hospitals Corporation (NHC) seeks
a Director for Radiology Services. Northeast
Health Systems (NHS) is an independent,
community-based health care delivery system,
and the parent company of Northeast
Hospitals.  Northeast Hospitals is comprised of
Addison Gilbert Hospital, Beverly Hospital, the
Beverly Hospital Hunt Center, the Beverly
Hospital Cable Center, and the BayRidge
Hospital.  

The campuses of Northeast Hospitals are locat-
ed on the North Shore of Massachusetts.  The
region includes 30 diverse communities and
boasts some of New England’s most beautiful
coastlines, harbors, and beaches as well as
pastoral settings.  

The position reports directly to the Senior Vice
President and works collaboratively with the
Chief of Radiology, medical staff and the mem-
bers of the hospital leadership team.  Working
closely with the Chief of Radiology, NHS lead-
ership, the Director will ensure facility and pro-
gram development consistent with the needs
of the organization and the strategic plan for
the System. 

The ideal candidate will be a dynamic and
highly motivated self-starter able to foster staff
support and energize staff to meet new chal-
lenges.   S/he will have strong customer serv-
ice skills, ability to manage services at multiple
sites, business acumen and solid physician rela-
tionship skills.  A bachelor degree in health
services or related field required, Masters
Degree preferred.

Contact: M. Jane Fitzsimmons, RN, MS,
Phillips, DiPisa & Associates 62 Derby Street,
Hingham, MA 02043 Ph: 781-740-9699,
Fax: 781-740-9064, email
janef@PDsearch.com
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JOB

Upcoming AHRA Events

PACS Administrators Speak Audio
Conference

May 19, 2005

Fellow Application & Award for
Excellence Nomination Deadline

June 3, 2005

CRA August Exam Application Deadline

June 22, 2005
(Exam - August 6, 2005)

AHRA Annual Meeting & Exposition

August 7-11, 2005

OPPORTUNITIES

Radiology Directors / Managers
Interim employment is now a career
option! Attractive management
opportunities exist nationwide. If you
would accept a short-term assign-

ment, send resume and the names, addresses and
phone numbers of four professional references to: the
Nielsen Healthcare Group, Dept I, 20 Allen Ave, Suite
330, St Louis, MO 63119 or fax to 314.984.0820 or
email to nhcg@primary.net No Fees.

Director of Imaging Services
LLaass  VVeeggaass,,  NNVV

The Director will be responsible for the technical, finan-
cial, and administrative operations for a sophisticated,
high volume, multi-modality, Radiology department at a
very busy 200+ bed hospital.   The incumbent will have
a proven track record managing both inpatient/outpa-
tient services, the ability to manage and develop staff,
as well as strong technical (PACS) knowledge.

Successful candidates must have a minimum of 5 years
in a Managerial or Director role over a Radiology depart-
ment in an acute healthcare setting.  Bachelor’s degree
and current ARRT are required, Master’s preferred.   

Enjoy a very competitive salary with management
bonus and relocation assistance. 

For confidential consideration please email your
CV/resume to: resumes@blumarble.net

FFiinndd  yyoouurr  ddrreeaamm  jjoobb  aatt  wwwwww..RRTTJJoobbss..ccoomm!!
Director of Imaging - Illinois

Fixed Site Manager - Santa Clarita, CA

Radiology Supervisor - Las Vegas

Radiology Manager - S. Florida

Radiology Manager: Carmel, NY

Lead CT Technologist: San Diego, CA

Interventional Radiology Supervisor: Houston, TX

Sr. CT Technologist: Denver, CO

Rad Tech Supervisor II: Durham, NC

Supervisor CT & MRI: Central Minnesota

Radiology Department Manager: Harlingen, TX

Ultrasound Supervisor: Sacramento, CA

Rad Tech Supervisor - Mammography: Richmond, VA

PPoosstt  yyoouurr  rreessuummee,,  vviieeww  jjoobbss,,  ffiinndd  ccaannddiiddaatteess..
NNoott  aa  rreeccrruuiittmmeenntt  ffiirrmm..  TTeell:: 888888--666633--55770000

****  OOnnlliinnee  AASSRRTT AAccccrreeddiitteedd  CCEE’’ss  aallssoo  aavvaaiillaabbllee  ****


