
It’s that time of year–time to submit your application for AHRA Fellow status.

“In medicine/healthcare, we frequently see a Fellow designation after physician’s names
(FACS, FACR, etc).  When you see that, you feel that the physician has done something more
than his peers to earn that designation.  I wanted to apply for my Fellow to see if I had
earned that “something” more,” said Penny M. Olivi, CRA, FAHRA, 2005 Fellow recipient.

The AHRA Fellow designation recognizes the significant contributions of AHRA members to
the association, as well as their professional experiences and educational accomplishments.
It is recognition of those members who participate, serve, and lead within their profession.
A Fellow is a member who has taken an active role in the organization in areas such as
leadership contributions to AHRA on a national level, appointments as chairperson of a com-
mittee, team or task force, or as board team leaders.

“I applied for the Fellow status because it
is an extremely rewarding status.  It
involves hard work and commitment to
AHRA and its members.  Fellow status is
often a personal gratification.  The fact
that I was honored with this recognition is
a tribute to my dedication not only to
AHRA but the field of radiology,” said Ed
Asante, MBA, RT, FAHRA, 2005 Fellow
recipient.

Using an evaluation point scale and form,
members submit an application for Fellow
status. Points toward achieving Fellow sta-
tus are earned through 4 areas:

service to the organization in an office, committee, team, task force or workgroup
education, certifications, and continuing education
professional experience
professional contributions

Applications are sent to the member recognition team and require the sponsorship of a cur-
rent AHRA Fellow. Members who qualify for Fellow status are recognized at the AHRA’s
Annual Meeting & Exposition.

“[I applied because] it was a worthwhile goal for me which gave me the opportunity to
review past accomplishments and have a clear outlook on where I wanted to go within the
organization as well as professionally,” said Hazel C. Hacker, FAHRA, 2005 Fellow recipi-
ent. “I was flattered that someone was willing to sponsor me, and then humbly honored
that I had actually been selected.”
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Ed Astante celebrates receiving his 2005 Fellow
status with AHRA Executive Director Ed Cronin
and AHA 2004-2005 President 
Robbie Edge, CRA, FAHRA.



At a recent AHRA function, Nordstrom’s Department
Store was meeting in the room next door. I’ve always
been a big fan of Nordstrom’s customer service. Plus,
I’m freakishly nosy, so I went over to engage a
Nordstrom employee in conversation. 

“What is your meeting about?” I whispered to a
young woman. I hit the jackpot with my selection.
She squealed like a little piggy. She told me today
was Nordstrom’s interview. She told me Nordstrom’s
policy is to have high-performers, not necessarily man-
agers, do the hiring. She said Nordstrom’s practice is
to accumulate open positions, and then hold an all-
day event of interviews. There were about 100 high-
performing Nordstrom employees, waiting to interview

about 200 nervous applicants. They had flown in from all over the country.

After she interviewed both of her applicants, she would then select one over the
other. Then (and this is the best part) all the interviewers lobby and debate each
other, in an attempt to have their chosen applicant hired. Two hundred applicants
were already reduced to 100. One hundred would be reduced to 20 open posi-
tions. She told me it’s her favorite Nordstrom practice. She said it confirms her
ownership in the company. 

In my head, I was already trying to figure out how to apply this to radiology. The
Nordstrom employee told me salaries at Nordstrom range from $40,000 to
$100,000. She was proud to say she had several $100,000 employees in her
shoe department. Nordstrom’s compensation was a performance-commission-incen-
tive-based salary, which fortunately, will soon have its’ place in healthcare.

Medicare is linking reimbursement to performance sometime during 2007. JCAHO has
already set up guidelines for successful pay-for-performance programs. Personally, I
can’t wait for the day that my best technologists bring home $100,000. Although
some of you know I revere shoe salespeople as Gods and Goddesses, I still believe a
highly-skilled, educated technologist’s salaries should be higher.

I’m fully aware of all the studies that say money is not the #1 motivator for job
performance. However, I also believe the hourly salary range for technologists,
prevents most of our superstar technologists from staying. Because many seek a

higher salary range, we lose most of our best technologists to sales or manage-
ment. I’d love to see our finest technologists receive substantial performance
bonuses, just like Nordstrom’s shoe salespeople. 

“What questions do you ask to determine their customer-service skills?” I asked
the Nordstrom employee. She said they had a script of questions, which reveals
the applicant’s character. Their goal is to find applicants with servant-like qualities.
Obviously, unless they have a desire to serve, the service industry is not a good
match for them. 

My favorite question to a disgruntled employee is, “Why do you work in a hospi-
tal?” The mismatched employees never have an appropriate answer. “The com-
mute is short,” or “My sister worked here,” clearly identifies the mismatch. 

It’s important to have servant-like qualities if you choose to work in the service
industry.  It is as simple as that. And although it is not always glaringly obvious,
sometimes it is the missing link for some of our employees. Sometimes, it is the

missing link for some of us, as managers. If you perceive yourself as “different”
then your staff, then serving may not be second nature for you. As managers, our
goal should be to say “yes” and serve, as much as possible. 

Try this next time you come face-to-face with a technologist, disgruntled after
being asked to transport a critical patient back to the ER. Simply ask, “Why do
you work in a hospital?” Their answer will shed some light on their character.

Last week, I spoke about leadership skills at the NJSRT Annual Meeting. The audi-
ence was mostly educators and students. My lecture included some very revealing
questions. 

I asked, “Is it reasonable to think you could cater to someone, put their needs
before your own, and do it happily?” After several more probing questions, I
begged them to seriously reconsider their career choice. If serving was not a
match with their character, radiology was not a career match. It’s just not a smart
idea to enter radiology if “serving” is not one of your better skills.

Afterwards, a few of the students approached me. They said nobody ever asked
them the questions I asked. And, after studying the looks on their faces, I’m still
not sure if they ended up motivated, or quitting radiography school.

2
25 April 2006president’s post

p

VOL

L

Lynn A. McVey, BS, RT
Radiology Director
St Josephs Regional Medical

Center
703 Main Street
Paterson, NJ 07503-2621
P · (973) 754-2644
F · (973) 754-4344
mcveyl@sjhmc.org

By Lynn A. McVey

Personally, I can’t wait for the day that my best technologists bring home $100,000.

SERVANT-LIKE
QUALITIES
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“I was very honored [to receive the Fellow status].  I see the Fellow status as something that is

earned and thus, very desirable,”
Olivi added. “I’m proud to be a
part of this esteemed community
within AHRA.”

Perhaps you have been a mem-
ber of AHRA for a number of
years and have participated in a
variety of activities. If you sit
down and write out a list of
everything you have done, you
may be surprised to see your
level of involvement. And, if
you’re a new AHRA member, it’s
never too early to get involved in
the activities of AHRA by volun-
teering to work on a commit-
tee–the opportunities await you.
The deadline for Fellow applica-
tions is June 2, 2006.

“I think [Fellow is] something
everyone in the AHRA should
strive for–it is the benchmark for
what you can accomplish within
the organization and also helps
you see clearly where your
strengths are.  If you get truly
involved in the AHRA and its mis-
sion, obtaining Fellow status for
the most part is not a chore–it
will come naturally,” added
Hacker.

“First of all I was excited that I have been able to contribute and volunteer my time for a good
cause.  I can’t do what I do if I don’t believe that it makes a difference in somebody’s life or
that it contributes directly or indirectly in making someone’s life better,” added Asante. “I am
glad that I am a resource to other people as they are to me.”

Applications for Fellow status can be found online at www.ahraonline.org (click on members
only), or call AHRA at (978) 443-7591 or (800) 334-AHRA for more information.

continued from page 1

2005 Fellow Recipients (top to bottom): Penny Olivi, CRA,
FAHRA; Hazel Hacker, FAHRA; and Joan Oakley, FAHRA 
pictured with AHRA Executive Director Ed Cronin and AHA
2004-2005 President Robbie Edge, CRA, FAHRA.
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Gordon Ah Tye
Michael J. Albertina
Mel L. Allen
Sandra A. Anderson
Edward O. Asante
Mary Lou Baal*
Kay Baker
Peter J. Bartolazzi*
Victoria L. Bedel
Harold R. Benson
Ted Bergey
Ronald F. Bernardi
Jean W. Blue*
Eric A. Bouchard
Gary D. Boyd
Edward C. Bressler*
Louise P. Broadley
Garnell Brunson, Sr.
Barbara Burnham*
Kent Butcher**
John W. Campbell*
Richard R. Cantin
Wanda M. Casady
Douglas E. Cathon
Theodore Caveglia
Shirley Chapman
Arthur Clements**
Stephen Clevenger
Monte G. Clinton
Floyd L. Connelly
James B. Conway
Edward L. Cousins
Timothy J. DeLong
Douglas D. Drahn
Gerard A. Durney
Roberta M. Edge
Michael R. Favreau
Jerome J. Fischer
Larry D. Fulcher
Dianne Gahagan*

Cecilie Godderidge
E. James Grosskopf
Lois A. Haas
Hazel C. Hacker
Stephen J. Hage
Loretta L. Hanwell*
Fred P. Harris**
Charles D. Healy
Merlin Heinselman*
Simone Herman
Martin T.J. Hilger*
Brenda S. Holden
John Ising
Michael J. Jenoriki
Neil C. Jensen*
Gerald L. Johnson
Sharon Johnson
Dale Jung
Frank J. Kalivoda
James K. Kilmartin
Larry B. Kirschner
Gayle D. Kleck
Herman Krug
Lea Ann Kruse*
Larry G. Lambrecht*
Blaine E. Lester
Eileen L. Levin*
Debra A. Lopez
Stephan A. Lopez
James D. Mace
Jack C. Malott
Jay P. Mazurowski
Thomas McBrayer, Jr.
Michael McCulley*
Roland C. McGraner
Mary Jo McLear*
Robert E. McLeod
Merle D. Meland
Roberta J. Miller
Chuck Mitchell

Sandra J. Moody
Gail A. Nielsen
Sara Jane Nodine*
Joan R. Oakley
Bobbie J. O'Boyle
Penny M. Olivi
Royce R. Osborn**
Vicki Petersen
Patricia L. Pfeffer*
Christopher Pickwick*
Debra Platt
Roger R. Rhodes
Roland W. Rhynus
Gerald D. Richard
John W. Roberts, Jr.
Leslie K. Ropas*
Bernard F. Rubenzer
Anthony Rush, II**
David Sack
Timothy J. Sapyta
Howard Schwartz
Sheila M. Sferrella
Cary P. Smith
Clarence J. Snyder
Wayne Stockburger
David A. Stone
James W. Sutton
Mark A. Viau
Brien J. Vokits
Richard D. Walden*
DiAnne D. Wallace
Glenn G. Watkins
Cindy S. Wedel
Victoria S. Weingart
Deanna L. Welch
Michael G. West
William Wheeler*
Mary L. Wright

* Not currently an AHRA member  /  ** Deceased

All Fellow applications require the sponsorship of a current AHRA
Fellow. Below is a list of all those who have attained Fellow status.

FELLOWS
AHRA
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EVENTS 06
Coding
April 11, 2006 / 1:00 PM–2:30 PM Eastern

Budgeting
May 18, 2006 / 1:00 PM–2:30 PM Eastern
Log on to www.ahraonline.org for audio Web conference 
descriptions and upcoming presentations.

AHRA AUDIO WEB CONFERENCES
AHRA conferences are economical and convenient!

ABOUT LINK
Karen Guy-Dyer
Editor

Gary Duehring, PhD, CRA; 
Lynn A. McVey; Duane & Joyce Ronholm;
Carole South-Winter 
Contributing WritersAHRA Link is produced monthly by the

American Healthcare Radiology
Administrators.

AHRA MISSION STATEMENT
The American Healthcare Radiology Administrators is a resource and catalyst for
development of professional leadership in imaging sciences.

AHRA – Developing Imaging Leaders for Today and Tomorrow

To register for any AHRA conference,
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591

For other information on conference details,
call (703) 964-1240

Exhibits: Colleen Campbell, x 16
Conference Logistics: Linda Hachero, x13

Contributions and comments welcome. Send address changes and all correspondence to AHRA Link, 490 Boston
Post Road, Suite 101, Sudbury, MA 01776 or e-mail Link@ahraonline.org. Reach us by phone (800) 334-2472
or (978) 443-7591; fax (978) 443-8046. Visit us on the web at www.ahraonline.org.  © 2006 by AHRA.
May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does

publication of an advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

AHRA 2006 ANNUAL MEETING & EXPOSITION
July 30–August 3, 2006
Las Vegas, NV
REGISTRATION AVAILABLE ONLINE AT:
WWW.AHRAONLINE.ORG

The premier event for imaging and radiology administrators, as
well as other healthcare professionals.   

AHRA 2007 ANNUAL MEETING & EXPOSITION

July 8-12, 2007 (Gaylord Palms Hotel, Orlando)

AHRA BOARD OF DIRECTORS 2006

CRA EXAMINATION: AUGUST 3, 2006
Applications are due June 19, 2006 for this exam held
in conjunction with AHRA’s Annual Meeting in Las
Vegas, NV.  

CRA EXAMINATION: NOVEMBER 10, 2006
Applications are due September 26, 2006 for this exam held at
select CompUSA Centers.
Visit www.ahraonline.org for details about either exam.

Lynn A. McVey
President
(973) 754-2644
mcveyl@sjhmc.org

Jay P. Mazurowski, CRA, FAHRA
President - Elect
(603) 227-7000 x7279
jmazurow@crhc.org

Roberta M. Edge, CRA, FAHRA
Past - President
(209) 521-6097 x1287
edgero@sutterhealth.org

Penny M. Olivi, CRA, FAHRA
Finance Director
(410) 328-2872
polivi@umm.edu

Deborah Clark
(716) 898-3824
dclark@ecmc.edu

Stephen D. Clevenger, FAHRA
(615) 396-4590
Steve.Clevenger@mtmc.org

Kenneth A. Fazzino, CRA
(804) 639-1572
kenneth.fazzino@philips.com

Hazel Hacker, FAHRA
(732) 632-1655
hazelhack@aol.com

Richard A. Lewis, CRA
(407) 200-2758
richard.lewis@flhosp.org

Debra A. Lopez, CRA, FAHRA
(408) 885-6372
deb.lopez@hhs.co.
santa-clara.CA.US

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Carlos E. Vasquez, CRA
(317) 962-5188
cvasquez@clarian.org

Michelle M. Wall, CRA, MS
(732) 745-8600 x8610
mwall@saintpetersuh.com

AROUND THE AHRA

Do you have news to share with the ahra community? 
Email link@ahraonline.org

Condolences are extended to RRoobbbbiiee  EEddggee,,  CCRRAA,,  FFAAHHRRAA and her family on the
passing of Robbie’s father, Ben Spain, on February 28, 2006. 

Congratulations to LLyynnnn  MMccVVeeyy who received The New Jersey Society of
Radiologic Technologists - Adeline J. Eichholz Memorial Lecturer Award in recog-
nition of her dedication to technologists, educators and students in NJ. The
award was presented by Parsha Hobson, program director at Passaic County
Community College on March 1, 2006 at the Tropicana Hotel in Atlantic City.
Lynn’s keynote lecture was on Leadership Skills.

APPLICATION & SCHOLARSHIP DEADLINES
Gold Award Nomination Deadline: May 5, 2006
Award for Excellence Nomination Deadline:         June 2, 2006
Fellow Application Deadline: June 2, 2006
Osborn Scholarship (Annual Meeting) Deadline:    June 2, 2006
Broadley Scholarship Deadline: June 30, 2006
Visit www.ahraonline.org for further details.



Duane’s first AHRA Annual Meeting was in 1974 when our first child was just a
year old.  For our family, the AHRA Annual Meeting is all about bringing 2 families
together–the AHRA family, and the Ronholm family. Thirty-two years, and many
AHRA Annual Meetings later, our family is planning on attending another Annual
Meeting in Las Vegas in August with our 2 daughters and 2 sons-in-law.

Not only does our family have a history of attending AHRA meetings, but our fami-
ly roots are in the medical field.  We met at St. Mary’s Hospital in Decatur, IL in
1971 where Duane was a specials technologist and Joyce was an LPN attending
nursing school, and we married in 1972.  We moved to the St. Louis area in
1989.  Our daughter Trina began studying nursing in college, but switched to radi-
ology during her first semester and is currently a CT technologist at St. Anthony’s
in St. Louis. While a radiology student, Trina met her husband, who was a MRI

technologist at the time, and is currently working as an application specialist. Our
son Kris went to Southwest Missouri State University (SMSU) with the intention of
studying radiology, although he changed majors to hotel & restaurant manage-
ment and is currently working for a food distributor, Cisco Corporation. Our son
Chad received a bachelor’s degree in biology from SMSU and a master’s from the
University of Illinois at Springfield, and is scheduled to graduate from medical
school in 2007.  In the meantime, he is now in St. Louis doing his cardiology
rotation. Our daughter Toni received a bachelor’s degree in radiology from SMSU
and is currently a CT technologist at St. Luke’s Hospital in Missouri, where she met
her husband, Andres, who is manager of the film library and has future plans to
complete the 2 year radiology program at Meramac University in St. Louis.

Kris is the only child in the family that is not in the healthcare field, however, Kris

often reminds us, “some-
one has to feed this big
group.”

When the children were
younger, we would attend
the AHRA Annual Meeting
together while leaving the
children with a sister who
is a teacher.  The meeting
provided a little rest and
relaxation for us back
then.  As the children got

older, we started taking them with us. They’ve enjoyed AHRA Annual Meetings in
Orlando, Nashville, Las Vegas, and California.  It is such a rewarding, as well as
educational, opportunity to spend time with AHRA colleagues and friends, as well
as your own family. Equally as enjoyable has been watching the children grow
through the years and be able to relate their own work experiences with our expe-
riences, and the experiences those who attend the AHRA meetings share as well.
The conversations that occur after the meeting is over are often just as beneficial
as the conversations that occur during the meeting.

Duane has been a radiology administrator at Passavant Area Hospital in
Jacksonville, IL since 1995 and Joyce was a registered nurse at St. John’s
Hospital in Springfield, IL from 1997-2005 before accepting a new job as a surgi-
cal nurse in January 2005 at St. Mary’s Health Center in Clayton, MO.

In a few years, we’ll both retire and have started building a new
house in Pacific, MO.  We’re looking forward to spending more time
with our grown children and their spouses, as well as our granddaugh-
ter.

In the meantime, we’re looking forward to spending time with our 2
“families” in Las Vegas in August and hope to see you there!
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Duane & Joyce Ronholm
110 Heritage Pointe Ave
New Berlin, IL 62670
P · 217-488-3801
Ronholm@wbsb.net

By Duane & Joyce Ronholm

THE RONHOLM
MEDICAL FAMILY

We’re looking forward to spending time with our 2 “families” in Las Vegas in August.

L

AHRA 2006
ANNUAL MEETING & EXPOSITION
July 30–August 3, 2006
Las Vegas, NV
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California
Mark Hays, CRA

Colorado
Terry Hurlbert, CRA
Lesley Kibel, CRA

Connecticut
Clark Yoder, CRA

Florida
Debra Casey, CRA
John Detelich, CRA
Linda Hansen-Allen, CRA
Robert Wilson, CRA

Hawaii
Brian Matsusaka, CRA

Illinois
David Childers, CRA
Dawn Miller, CRA

Indiana
Debra Rickard, CRA
Katherine Steffen, CRA
Julie Wolowitz, CRA

Kentucky
Michael Tutor, CRA

Massachusetts
John Tkach, CRA

Maryland
Linda Walla, CRA

Michigan
Stephen Chaudoir, CRA

Minnesota
Susan Rucks, CRA

New Mexico
Anita Apodaca, CRA

New York
Karen Herczeg, CRA
Jose Serpa, CRA

North Dakota
Diane Nelson, CRA

Ohio
Tommy Gaston, Jr., CRA
Jeffrey Holland, CRA
Rebecca Pryor, CRA
Jason Theadore, CRA

Texas
Teresa Glenn, CRA
Deborah Heatter, CRA
Eric Sisk, CRA

Washington
Robert Hake, CRA

Wisconsin
Robert Weisbecker, CRA
Brad Zeller, CRA

Congratulations are extended to the March 2006 class of certified
radiology administrators (CRA). There are currently more than
500 certified radiology administrators nationwide.  Of the 57 radi-
ology administrators who took the March 10, 2006 examination,
58% received a passing score and are now certified radiology
administrators. They may be recognized by the credential CRA
after their name. 

MARCH CRA
RESULTS

You won’t want to miss this opportunity at AHRA’s Annual Meeting &
Exposition in Las Vegas, NV this year. Many individuals have requested a
certified radiology administrator (CRA) review or prep course prior to tak-
ing the CRA exam. AHRA will present the first CRA prep course on Sunday,
July 30, 2006. This course is open to anyone considering sitting for the

CRA exam or those already registered to take the CRA exam. Each of the 5 domains will be
reviewed, along with a course of test taking strategies and ending with a mock CRA exam. 

The course schedule and presenters include:

8:00 AM–9:00 AM Test Taking Tips

Carole South-Winter, MEd, RT, CNMT

9:00 AM–10:00 AM Human Resource Management

Tom Redman, CRA, Prince William Hospital, Manassas, VA

10:00 AM–11:00 AM Operations Management

Luann Culbreth MEd, RT(R)(MR)(QM), CRA, FSMR

Baylor Healthcare System, Plano, TX

11:00 AM–12:00 PM Fiscal Management

Jennifer Jones, CRA, Mercy Memorial Health Center, Ardmore, OK

12:00 PM–1:00 PM Lunch

1:00 PM–2:00 PM Asset Resource Management

Tom Redman, CRA, Prince William Hospital, Manassas, VA

2:00 PM–3:00 PM Communication and Information Management

Luann Culbreth MEd, RT(R)(MR)(QM), CRA, FSMR

Baylor Healthcare System, Plano, TX

3:00 PM–5:00 PM Mock CRA Exam

Carole South-Winter, MEd, RT, CNMT

The course is offered on Sunday, July 30, 2006 from 8:00 AM–5:00 PM. For those registering
for the Annual Meeting, the course will cost $100 for members and $125 for non-members, or
the course alone will cost $150 for members and $175 for non-members.  This fee includes
lunch and 6 CEUs credits. Limited space is available so register today! Registration is available
online at: www.ahraonline.org (click on the AHRA 2006 Annual Meeting link), or watch your
mail for the complete registration brochure.

CRA
PREP COURSE
By Carole South-Winter
AHRA Certification/Education Manager

L

L



July 30-August 3, 2006
MGM Grand Hotel & Casino
Las Vegas, NV

Held in conjunction with
AHRA’s 34th 
Annual Meeting & Exposition

Basic 
Management 

Program



AAHHRRAA  22000066  LLeeaaddeerrsshhiipp  IInnssttiittuuttee  BBaassiicc  MMaannaaggeemmeenntt  PPrrooggrraamm

Schedule of Events

7:00 AM - 6:00 PM Registration Open
1:00 PM - 1:45 PM Convocation
2:00 PM - 3:00 PM Recruitment and Retention Skills

Having a fully-staffed department is not impossible. In 
fact, it is easy to keep employees satisfied, motivated 
and productive, when the employer knows how to keep 
them happy. Attend this course and learn how!

3:15 PM - 4:45 PM Verbal, Writing, and Presentation Skills
Communication is an essential leadership tool; those 
who communicate well are more credible and effective. 
This session will help build communication strengths and
identify areas of opportunity to improve communication 
competence.

6:30 PM - 8:00 PM President’s Reception
Greet your AHRA friends and meet new ones at this 
annual event.  Dress: business attire
generously sponsored by AGFA Corporation, Inc.

SSuunnddaayy,, JJuullyy  3300,,  22000066AAbboouutt  tthhee  AAHHRRAA  LLeeaaddeerrsshhiipp  IInnssttiittuuttee::
As imaging personnel move from clinical to
supervisory to leadership positions, different

skills are required and critical to success.  The AHRA Leadership Institute has
been created to offer a portfolio of development programs designed exclusive-
ly for imaging professionals-including administrators, directors, managers,
supervisors and technologists-each addressing challenges pertinent to their
respective roles and specifically targeted for imaging professionals.

For supervisors and managers taking on new positions, opportunities, and
challenges, the programs will focus on basic management skills, including
human resources, communications, operations management, asset man-
agement, finance, and budgeting.  Advanced leadership courses will focus
on achieving professional success and personal growth within organizations
through customer and employee satisfaction, group dynamics and financial
vitality and course work will focus on long-term development and change.

Future AHRA Leadership Institute Programs will be held throughout the
country.  For further information please visit AHRA's Web site at
www.ahraonline.org, or contact AHRA at 800-334-AHRA.

AAbboouutt  tthhee  BBaassiicc  MMaannaaggeemmeenntt  PPrrooggrraamm::
The Basic Management Program is geared towards new supervisors and
managers and technologists who are interested in future management
opportunities.  The first Basic Management Program will be held in conjunc-
tion with the AHRA Annual Meeting and Exposition from July 30 to August
3, 2006 in Las Vegas.  Attendees will have an opportunity to participate in
all AHRA Annual Meeting general sessions, exhibit hall opportunities, and
social events, however, breakout sessions will be limited to only those pre-
sented in this brochure. This four day comprehensive program will be limit-
ed to 75 individuals. 

TTrraavveell  IInnffoorrmmaattiioonn
HHootteell  IInnffoorrmmaattiioonn: AHRA’s 2006 Leadership Institute will be held at the
MGM Grand Hotel and Casino in Las Vegas. The special discount room rate
for AHRA attendees is $119 Single or Double Occupancy per night plus
tax. Deadline for receiving the discount rate is July 5, 2006, or until the
block is full. Make your reservations today! Please call the Hotel
Reservation Department at (877-313-5757) or (702-891-7468) or by
FAX at (702-891-3136). To receive the discount rate, mention you are
with AHRA.

AAiirrlliinnee  DDiissccoouunnttss: American Airlines is offering 5% off the lowest applicable
published fare. For reservations call 1-800-433-1790 and reference
StarFile authorization number A7776AE. Tickets may also be purchased
using the StarFile number at www.aa.com. A ticketing fee will apply to
reservations booked via phone.

8:00 AM - 8:45 AM First-Time Attendee Breakfast
Learn how to pace yourself this week and get the most 
out of your conference.

9:00 AM - 11:00 AM Grand Opening Ceremony – Imaging Informatics
Dr Eliot Siegel, University of Maryland School of Medicine
generously sponsored by Kodak Health Imaging

11:00 AM - 2:30 PM Exhibit Hall Open (lunch served 12:00 PM - 1:30 PM)
2:30 PM - 3:30 PM Basic Math and Spreadsheet Skills

Everyday math examples and problems will be 
presented in a fun and informative way. The focus will 
be on word problems and how to gather the information
to create the equation that needs to be solved.

3:45 PM - 4:45 PM Interviewing Techniques
It’s easy to determine if an applicant has the proper 
experience and skills. But how can a manager 
determine if the applicant will be a match for the 
culture? Learn how to get past the resume, in order to 
reach the character of the applicant.

5:00 PM - 6:00 PM Business Writing Skills
A professional document is quite different from everyday
writing. Learn how to ensure business writing is 
well-received and understandable.

MMoonnddaayy,, JJuullyy  3311,,  22000066
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Asset Resource Management Human Resource Management

Fiscal Management     Operations Management

Communication and Information Management
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Schedule of Events

8:00 AM - 9:30 AM Using Budgets for Effective Business Management
All phases of budget preparation and various types of 
budget reporting will be covered, including some hands-
on analysis of budget variance. Although the focus will 
be on hospital radiology operating budgets, course 
participants will have concepts and information to 
improve various institution specific budget processes. 

10:00 AM - 11:00 AM General Session & Keynote – Leadership and Teamwork!
Mike McKinley
generously sponsored by Fujifilm Medical Systems, Inc.

11:00 AM - 2:30 PM Exhibit Hall Open (lunch served 12:00 PM - 1:30 PM)
2:00 PM - 3:00 PM Monitoring Employee Performance

From the moment an employee is hired, monitoring of 
performance is key to successful development of the 
employee. Tools discussed will include competency, annual 
evaluations, reward and recognition, and action plans.

3:15 PM - 4:15 PM Face to Face Communications
Multiple factors influence successful face-to-face 
communication situations including word selection, body 
language, setting, type of meeting, location, and how 
electronic media can influence the message.

4:30 PM - 5:30 PM Developing and Implementing Operational and 
Regulatory Procedures
This course will teach the effective development of policies 
and procedures, including writing policies that define 
process or meet regulatory requirements that are specific in
task yet generic in who performs the task.  A good policy 
will need only minor content edits each year.

TTuueessddaayy,, AAuugguusstt  11,,  22000066

8:00 AM - 9:30 AM Quality Improvement–Data Collection and Analysis
Attendees will learn how to use data for acquiring 
equipment, improve processes, justify team members, as 
well as learn how to collect, organize, analyze, and
present data.

9:45 AM - 11:00 AM General Session & Keynote – How to Lead and 
Motivate Teams During Difficult Times, Norm Bossio
generously sponsored by RSI Medical Group

11:00 AM - 2:30 PM Exhibit Hall Open (lunch served 12:00 PM - 1:30 PM)

WWeeddnneessddaayy,, AAuugguusstt  22,,  22000066

8:00 AM - 9:30 AM Introduction to Asset Management
Asset management in radiology involved determining 
asset utilization, evaluating financial options for 
equipment and services, as well as analyzing product 
life cycle. Conducting market place analysis to help
anticipate future needs and trends is important in 
forecasting demand for imaging services. 

10:00 AM - 11:00 AM Marketing Imaging Services
All employees are the sales team for departments or 
centers. When employees are comfortable with marketing 
imaging services, volume growth and customer satisfaction
will follow. 

11:30 AM - 12:00 PM Graduation
12:30 PM - 2:30 PM Closing Luncheon and Keynote – You Just Have to Laugh

David Naster
generously sponsored by Bracco

TThhuurrssddaayy,, AAuugguusstt  33,,  22000066
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2:00 PM - 3:00 PM Art of Negotiation
This course will help attendees develop a strategy for
effective negotiation with various situations, including 
negotiating your position, purchasing prices, and 
gaining support for initiatives.  

3:15 PM - 4:15 PM Uncomfortable Conversations with Physicians, 
Employees, and Co-Workers
Radiology management includes many awkward 
conversations. Rather than avoid having the discussion, 
learn how to make them conduits of real change and 
improvement.

4:30 PM - 5:30 PM Coaching and Counseling Employees
Turn an uncomfortable situation into a beneficial learning 
experience, for both the manager and employee. 
Counseling is key in addressing poor performance, and it is
critical to be competent and skilled using this tool.

7:00 PM - 10:00 PM Club AHRA at Studio 54 
Regarded as the sparking icon of 1970s pop culture, 
the most famous nightclub in the world is reserved 
for AHRA attendees.
generously sponsored by Berlex Imaging
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MGM Grand Hotel & Casino Las Vegas, NV July 30-August 3, 2006
Registration Form

Registrant Information
First Name Last Name
Nickname (for badge)
Title
Organization
Mailing Address
City, State, Zip
Phone Fax
E-mail address AHRA member #

Registration Fees:

LLeeaaddeerrsshhiipp  IInnssttiittuuttee  RReeggiissttrraattiioonn:: JJuullyy  3300--AAuugguusstt  33,,  22000066
Includes all materials, Leadership Institute educational sessions, reception, lunches, 
continental breakfast, and breaks.

AHRA Members: $395
AHRA New Membership plus Registration: $495
Join AHRA today and register–includes full meeting registration and 1 year of 
AHRA membership with no application fee (a savings of $80)!

GGuueesstt  PPaacckkaaggee::
Each guest package includes admittance for 1 guest into the following 3 events:
 AHRA Annual Theme Party – Wednesday 08/02
 Closing Luncheon – Thursday 08/03
 Exhibit Hall Luncheons – Monday 7/31, Tuesday 8/1, Wednesday, 08/02

$80 per guest x Number of Guests ________

Guest badges are family members accompanying you. They are not intended for radiol-
ogy or other healthcare professionals. AHRA reserves the right to deny guest badges to
any individual for any reason at any time.
Please provide the full names of family members who will need badges:
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________

Payment Information

Register More and Save!
If your facility is sending 3 or more registrants, you can take 5% off the regis-
tration fee for the 3rd and additional registrants from the same facility /
institution. This discount does not apply to multiple facilities within a health
system. Please provide the names of other registrants from your facility below.
(Each registrant must complete a registration form.)

Registration Fee $ ____________
Less Multiple Registrant Discount - $ ____________
Plus Guest Package +$ ____________
Total Amount Due $ ____________

Check in the amount of $__________ enclosed

Visa* Mastercard* American Express
Card Number: ___________________________________
Expiration Date: _____ / _____
* CVV Code: ______________

(The CVV code is the last 3 digits in the signature strip on the back of the credit card

This is a corporate card. Auth Code: __________

Cancellation Policy: Cancellation of registration must be received in writ-
ing no later than June 30, 2006 and is subject to a $75 handling fee. No par-
tial or full refunds will be available after this date. If you cannot attend, you
may send a substitute; you must notify the AHRA Registration Coordinator in
writing of the substitute’s name by July 7, 2006. If the substitute is not the
same registrant class as the original registrant (e.g. member or non-member),
additional fees will be due. In the event the AHRA Leadership Institute is can-
celled, AHRA will refund your registration fee only. AHRA is not responsible for
airfare and hotel deposits and payments. AHRA is not responsible for airfare
and hotel deposits and payments. Questions call (800) 334-AHRA (2472)

Online at www.ahraonline.org
Fax registration to (978) 443-8046
Mail registration form to: AHRA, 490-B Boston Post Road, #101

Sudbury, MA  01776
Questions? Call AHRA at (978) 443-7591 or (800) 334-AHRA

RReeggiisstteerr  TTooddaayy!!
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I was asked by one of the other commissioners for the Radiology Administrators
Certification Commission (RACC) to express why I felt that the CRA was a creden-
tial worth pursuing. For you, the reader, to understand the validity of that ques-
tion, first let me define my prior credentials.

Academically, I hold a doctorate in philosophies (PhD) in health/hospital adminis-
tration, a masters in science, health administration (MSA), a bachelor of science,
administration (BS), and an associate in science, business management (AS).
Professionally I am a registered technologist (RT) with the American Registry of
Radiologic Technologists (ARRT) in radiology (R) and magnetic resonance (MR). I
am a credentialed healthcare compliance professional (CHC) and a certified radiolo-
gy administrator (CRA). In actuality, I have more letters after my name than in my
name, Gary Duehring, PhD, CRA, RT (R) (MR) (ARRT), CHC.

Having over 35 years of employment in the radiologic sciences, I have served at

various levels of management for 29 of them. Did I feel the CRA would help me
maintain my then and current employment as an operations officer for the Flint
Health Systems’ Imaging Centers? Did I feel it made me more “marketable”? Did I
feel that it would validate my position? Would it make me a “better” professional?

Several years ago, my CEO, to whom I am very loyal, dedicated and indebted for
his mentoring and support, asked me to serve as the corporate compliance officer.
To do so, I sought as much knowledge on the subject that I could and eventually
sat on the national boards for certification as a compliance professional. One of
the projects required of me was to formulate policies and procedures (P&P) for
the organization.  We have a P&P that requires all staff functioning in positions
that have a nationally recognized certification (such as technologists and coding
staff) to obtain those credentials. Having wrote that policy, when the CRA became
available, could I pursue this as an example, and should I? Did I need to? No.
Was it the right thing to do? Yes. But in asking myself why become a CRA, it
becomes more complicated.

Being an example of active compliance to all policies and procedures IS an impor-
tant determining factor; however, as a life long learning advocate in healthcare, I
have learned that in setting credentials as self goals (as long as they are applica-
ble to what I do in my professional life), an individual re-evaluates their own skills
and weaknesses. It’s like performing my own SWOT analysis in preparing for the

various domains of the CRA exam (human resources
management, asset resource management, fiscal
management, operations management, and commu-
nication and information management).

In order to maintain their credentials, a RT is required
to maintain continuing education units (CEUs) as they
deem appropriate for their practice. While I help man-
age imaging centers (specifically MR centers) owned
by multiple hospital systems, do I profit by maintain-
ing CEUs in radiography or magnetic resonance? In
some aspects of what I do, yes. Would I perform
more effectively in administration by maintaining a
current knowledge in the tools of that profession?
Absolutely.

Why sit for the CRA exam? To be an example to our staffs, to create a venue for
self evaluation, to stimulate self edification and deepen one’s own skills and
knowledge of management tools.

Does the CRA help retain or achieve a management position? In today’s environment
of questionable administrative competency and credibility, more and more, this
becomes a sound rationale to those in positions to make such appointments. I have
seen ads for radiology directors and administrators that state, “CRA preferred”.

Is the CRA necessary? In most cases probably not; but, the competencies that the
CRA expresses (or at least the entry level knowledge and skills) and the attitude
of self motivation and edification are important in individual professional goals and
growth. If I were in the position to hire a new director of management staff,
would I look for an individual with enough personal pride, and desire to grow in
the profession to earn those appropriate certifications? You bet!

These are some of my reasons why. What would be interesting would be the
rationale of individuals as to “why not”.  If you are interested in sharing your
story, please email: link@ahraonline.org. L

Gary Duehring, PhD, CRA,
RT(R)(MR)(ARRT), CHC
Chief Operations Officer
Flint Health Systems Imaging

Centers
981 Health Park Blvd
Grand Blanc, MI   48439-7381
P · (810) 953-6100
F · (810) 953-6106
kspacer1@aol.com

By Gary Duehring, PhD, CRA, RT(R)(MR)(ARRT), CHC

CRA: WHY
MORE CREDENTIALS?

Does the CRA help retain or achieve a management position?
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During AHRA’s 2005 Annual Meeting &
Exposition, a brief survey was randomly
distributed to meeting attendees. The
premise of the survey was to determine
the need for basic management curricu-

lum for either AHRA members, or those that report to them. The last question on the survey asked atten-
dees if they, or their staff, would be interested in such courses held in conjunction with AHRA’s Annual
Meeting. The overwhelming response was yes. 

As imaging personnel move from clinical to supervisory to leadership positions, different skills are required
and critical to success. The AHRA Leadership Institute has been created to offer a portfolio of development
programs designed exclusively for imaging professionals–including administrators, directors, managers,
supervisors and technologists–each addressing challenges pertinent to their respective roles.  

The AHRA Leadership Institute is pleased to present the 2006 Basic Management Program, held in con-
junction with AHRA’s 2006 Annual Meeting, and specifically targeted for imaging professionals taking on
new positions, opportunities, and challenges.  This 4-day comprehensive program will focus on basic man-
agement skills, including human resources, communications, operations management, asset management,
finance, and budgeting.  

Registration for the Basic Management Program will be limited to 75 individuals.  Attendees will have an
opportunity to participate in all of the AHRA Annual Meeting general sessions, exhibit hall opportunities,
and social events, however, breakout sessions will be limited to only those presented in the Basic
Management Program. We expect the course to fill up quickly and will offer additional courses across the
country as demand requires.   A complete course description and registration brochure is inserted in this
issue of Link. Interested parties may also visit AHRA’s Web site at www.ahraonline.org to download a reg-
istration brochure, or contact AHRA at 800-334-AHRA to register.  

Future advanced leadership courses will focus on achieving professional success and personal growth within
organizations through customer and employee satisfaction, group dynamics and financial vitality and
course work will focus on long-term development and change.

LEADERSHIP
INSTITUTE

AHRA thanks the AHRA Leadership Institute
Task Force for their assistance bringing these
programs to fruition.

Lynn McVey, AHRA President

Sandy Anderson, CRA, FAHRA, Chair

Basic Management Program Committee

Monte Clinton, CRA, FAHRA

Barbara Dehner

Roberta Edge, CRA, FAHRA

Kenneth Fazzino, CRA

Brenda Holden, CRA, FAHRA, MBA

Jay Mazurowski, CRA, FAHRA

Penny Olivi, CRA, FAHRA

Institute Steering Committee

Mel Allen, CRA, FAHRA

Debbie Clark 

Roland Rhynus, CRA, FAHRA

JD Mace, CRA, FAHRA

Howard Schwartz, FAHRA

Mark Viau, CRA, FAHRA

LEADERSHIP INSTITUTE
TASK FORCE

AHRA 2006 LEADERSHIP INSTITUTE
BASIC MANAGEMENT PROGRAM
July 30–August 3, 2006 ~ Las Vegas, NV

L
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SHARE YOUR
STORY
Did you recently go through a PACS implementation,
develop a management plan, assist with a human
resource issue, or come up with a new or innovative
way to do your job?  If yes, would you be interested
in sharing your experiences with the AHRA member-
ship?  Articles in Link feature real-life member expe-
riences.  If you would like more information about
writing an article, email link@ahraonline.org or con-
tact Karen Guy-Dyer at AHRA at (800) 334-AHRA or
(978) 443-7591. Your colleagues are interested in
hearing and learning from you. L

JOB
OPPORTUNITIES
Practice Administrator
Casper Medical Imaging, an eight-physician radiology
group practice located in Casper, Wyoming, is seek-
ing an experienced administrator to manage all
aspects of its practice. The successful candidate will
be experienced in operations, billing, and finance.
Relevant knowledge of federal/state regulations and
compliance issues, cost accounting, and reimburse-
ment systems are needed. Additionally, candidates
will possess the ability to work effectively with indi-
viduals at all organizational levels. Sound skills in
spreadsheet and other standard business applications
are essential. Additional requirements include a
Bachelor’s degree (Master’s degree a plus) in health
care administration, business, or accounting with a
minimum of three years experience in group practice
management or health care administration.
ID#26634B21.

Qualified candidates should submit their resume to
Laura Sanders, Associate Consultant at Cejka Search,
222 South Central Avenue, Suite 400, St. Louis,
Missouri 63105, Phone 800-678-7858, x63482.
Fax 314-863-3631. E-mail lsanders@cejkasearch.com. 

For more opportunities, visit www.cejkasearch.com.

Business Manager
Nine-physician radiology group in the Greater St.
Louis Metro area (Belleville, Illinois) which serves
two hospitals and two out-patient imaging centers, is
seeking an experienced Business Manager to man-
age all aspects of the practice.  Areas of responsibili-
ty include accounts receivable oversight, managed
care contracting and negotiations, corporate compli-
ance, financial analysis and assisting radiologists in

all aspects of the group practice.  A bachelor’s degree
in business, accounting or healthcare management
required.  

Salary commensurate with experience.  

Please email your resume to bellrads@htctech.net or
fax to 618-235-9203, attention Vivian.

Imaging Center Manager
Position Description:  Serve as on-site manager in the
development and ongoing management of a large
imaging center in Lincoln, NE, with a broad range of
modalities including interventional procedures.
Reporting to the Practice Administrator, this position
is responsible for day-to-day operational activities in
both the technical and clerical depart-
ments.  

Qualifications:  Three years management
experience in a multi-modality diagnostic
imaging center or hospital radiology
department with a minimum of two years
personnel management experience,
including hiring, developing, training and
performance management of medical
imaging and clerical personnel.
Experience and training as a radiological
technologist preferred but not required.

Contact:  Qualified individuals are encour-
aged to submit a resume with salary
requirements to tpuritty@neb.rr.com or
fax to 402-489-9505.
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JOB
OPPORTUNITIES
Director of Radiology
Samaritan Medical Center, Watertown, New York

Samaritan Medical Center is a 287-bed full-
service community hospital and serves as a
regional referral center for Northern New
York. Reporting to the Senior Vice President,
Finance and Administrative Services and
supervising 80 full time and part time
employees, this position will direct and
administer day-to-day activities of the hospi-
tal’s radiology department; and will be
responsible for planning, organizing and
directing the overall technical operation of the
Radiology Services Department.

Requirements: B.S. degree (Masters pre-
ferred); minimum of 5 years related experi-
ence; excellent interpersonal, verbal and writ-
ten communication skills. Must be a graduate
from an AMA-approved school of Radiology
Technology and registered with the American
Registry of Radiology Technologists. NYS
Radiology Technologist license required as
well as current BLS certification. 

Contact information: Carla Watson, Search
Consultant, Aegis Group Search Consultants,
Phone 248-344-1450 Email
cwatson@aegis-group.com

Executive Director Imaging
Services
Our client is located in a medium sized south-
ern city.  It serves as the leading hospital in
the area with 500+ beds and revenues of
about $600 million per year. Five Centers of
Excellence including cancer, cardiovascular,
neuroscience, women & children, and behav-
ioral health.  A current $18 million expansion
includes a 3.0 Tesla MRI unit and new ICU and
outpatient diagnostic space.  Responsibilities
will include Radiology, Radiation Therapy, Cath
Lab, and Vascular Lab.  This will create the
medical center's sixth Center of Excellence
with revenues of $132 million per year.  The
new Director must be someone who is both
clinically and business savvy.  Candidates
should have a Bachelors Degree in Radiologic
Technology/Radiation Therapy Technology and
a Masters in Business Administration, Health
Administration or appropriate discipline.  Must
be eligible for a Mississippi license as a
Registered Radiology Technologist /Radiation
Therapy Technologist.  The medical center is
located within a 2 hour drive of several larger
cities and the Gulf Coast.  This is an excellent
opportunity for an excellent communicator, a
strategic thinker, and a self motivator with an
entrepreneurial bent.

Interested candidates, contact: Marshall L.
Poole, National Account Manager, DHR
International, 100 Galleria Parkway,  Suite
1150, Atlanta, GA 30339, 678-385-5005,
678-385-5019 fax, 
e-mail: mpoole@dhrinternational.com
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JOB OPPORTUNITIES
Just blocks from the Pacific Ocean in Newport Beach, CA, we
have a unique opportunity for a Manager of our newly opened,
state-of-the-art Breast Center located in our new Sue and Bill
Gross Women’s Pavilion which just opened September 2005.
This center is all digital and has 4 Hologic Selenia machines
with one dedicated MRI breast magnet and a DEXA osteo-
porosis screening machine.  We also have a sterotactic biopsy
unit and dedicated breast ultrasound.  Our center is multidisci-
plinary with Magview mammography IS and operates Monday
thru Friday, with an occasional Saturday.
Successful Manager candidate will have 5 years of progressive
management experience, able to develop operational budgets,
capital project planning and execution.  Must have experience
and knowledge in marketing of outpatient services, finance,
economics, and quality assurance.  Responsible for regulatory
compliance.  Requires RN or CRT and ARRT in
Mammography.  Bachelors degree in Nursing, Healthcare
Administration or related field preferred.  FT/Days.
Online application available at www.hoaghospital.org. 
Hoag offers excellent benefits including 28 days  PTO (paid
time off), a matching 401(k) plan, onsite Childcare Center,
Tuition reimbursement  and paid health benefits.

HOAG BREAST CENTER MANAGER

Apply at: Human Resources, Hoag Hospital,
One Hoag Drive, Box 6100, 
Newport Beach, CA 92658-6100  
E.O.E.   



address services requested

490-B Boston Post Road
Suite 101
Sudbury, MA 01776
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Upcoming AHRA Events

BBuuddggeettiinngg  AAuuddiioo  WWeebb

May 18, 2006

GGoolldd  AAwwaarrdd  NNoommiinnaattiioonn DDeeaaddlliinnee

May 5, 2006 

AAwwaarrdd  ffoorr  EExxcceelllleennccee,,  FFeellllooww,,  OOssbboorrnn
SScchhoollaarrsshhiipp  DDeeaaddlliinneess

June 2, 2006 

AAHHRRAA AAnnnnuuaall  MMeeeettiinngg  && EExxppoossiittiioonn

July 30-August 3, 2006

CCRRAA SSuummmmeerr  EExxaamm  AAddmmiinniissttrraattiioonn

August 3, 2006 

OPPORTUNITIES

Radiology Directors / Managers
Interim employment is now a career
option! Attractive management
opportunities exist nationwide. If you
would accept a short-term assign-

ment, send resume and the names, addresses and
phone numbers of four professional references to: the
Nielsen Healthcare Group, Dept I, 20 Allen Ave, Suite
330, St Louis, MO 63119 or fax to 314.984.0820 or
email to nhcg@primary.net No Fees.

PACS/RIS Administrator
13 person busy Radiology Practice, needs a PACS/RIS
administrator for a new 12,000 square foot imaging
center that is under construction.  Qualified candidates
need experience in the implementation of PACS/RIS
systems. The practice is located in beautiful Eastern
Shore of Maryland, in Salisbury, Maryland.
Competitive salary and benefits offered, commensurate
with experience.  Interested candidates should reply
with letter of interest and current CV to Teresa Cherry,
Peninsula Radiology Associates, 918 Eastern Shore
Drive, Salisbury, MD  21804 either by mail, by fax
410-749-1270 or by e-mail at penrad@intercom.net.

Director of Radiology
Our  Marietta, OH client, seeks a Director of Radiology.
B.S. required. Masters preferred. 5 years of
radiology/imaging experience with  management
responsibilities. Excellent interpersonal, verbal and writ-
ten communication skills required.  

Interested parties  contact  Nutter Group, P.O. Box
498839, Cincinnati, Ohio 45249; phone number 800-
529-9847; e-mail: resumes@nuttergroup.com.


