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Curved around the shore of Elliott Bay, with Lake Washington behind and the snowy peak
of Mount Rainier hovering faintly in the distance, Seattle has a magnificent setting. The
insistently modern skyline of glass skyscrapers gleams across the bay, an emblem of 3
decades of aggressive urban renewal. 

Snow-capped mountains, glimmering lakes and bays, copious coffee shops, and a vibrant
cultural scene are just a few of Seattle’s many charms.  Another charm will be arriving
March 30-April 1, when AHRA holds its Electronic Imaging Conference and PACS
Introductory Workshop at the Seattle Airport Doubletree. Register today for this confer-
ence–now in its ninth year. It is one of the top educational opportunities for individuals
and teams involved in the decision-making and management of PACS and digital imaging
technologies.

The evolution of electronic imaging has fostered a new breed of radiology management
professionals: PACS administrators. Regardless of whether they have a radiology, IS, or IT
background, AHRA’s PACS Introductory Workshop will help current and aspiring PACS
administrators bridge knowledge gaps and maximize the skills they already possess. The
PACS Introductory Workshop will kick off with a presentation on “DICOM, HL7, and IHE
Basics,” presented by Herman Oosterwijk, President, OTech Inc.  

Other presentations during the PACS Introductory Workshop will include: “Selecting a

REGISTER
TODAY
AHRA’s Electronic Imaging Conference and
PACS Introductory Workshop

continued on page 3

Attendees at the 2005 Electronic Imaging Conference.
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Electronic Imaging Conference 



When people ask, “What do you do for a living?”
how do you answer? “Radiology?” “Imaging?” I
struggle with this. I want an answer which is immedi-
ately recognizable. I want an identity that doesn’t trig-
ger the inevitable follow-up. “Are you a doctor?” And
I want to stop feeling small, as I shake my head and
answer, “No, I’m not a doctor.”

Is there a radiology food chain? Did we create it? The
food chain was rampant at RSNA. The best illustration
is a group walking towards a booth. Predictably, the
MD is towards the front of the group. The radiology
director brings in the rear. But did the radiology direc-
tor instinctively hang back, creating the MD advan-
tage? 

Next, the salesperson scans all badges, desperately seeking out those 2 magical
letters. Finding “MD,” she focuses her attention on the doctor. In reality, MD as
sole decision-maker left town when healthcare reform moved in. Didn’t she get
the memo? 

Is it our lack of clear identity that keeps us at the back of the line? Ever watch
the television show “Scrubs” or “ER”? How do the media refer to us? Terms like
“nurse, doctor, therapist, lab tech, even EMS” get air-time. So how do we get
written into the script? “Get an x-ray, STAT!” 

When I hear a motivational speaker describe “passion” in our careers, I wonder
how many little boys and girls dreamed of growing up to be a radiographer.. Does
radiology provide the same passion as being a race car driver, an archeologist, a
teacher, or a baseball player? 

There should be no other answer in your head, but a resounding “ABSOLUTELY
YES!” But, do we truly believe we are important as we are? Are we unified in
that belief? What we do saves lives. Saves lives! How many baseball players can
tout that? 

My passion got a swift kick in the pants on September 11, 2001. For those of us
in 9/11 states, it would be difficult not to be proud over our chosen career. For

many reasons encircling the terrorist attacks, I found a profound respect for any-
one that works in radiology, enters radiography school, or remains committed to
his or her work. This includes me, you, and all AHRA members. 

And then I’m brought back to my presidential inaugural address at AHRA’s 2005
Annual Meeting & Exposition in San Antonio, TX. I opened with a reference to
Admiral James Stockdale, Ross Perot’s running mate. During the vice-presidential
debates, Admiral Stockdale asked, “Who am I? And why am I here?” Let’s
decide to find a way to answer this clearly and consistently. Let’s decide to find a
universal identity, which everyone immediately recognizes. We deserve it. We
save lives. 

This brings me back to this New Year, and my tradition. Each New Year’s Day, I do
a housecleaning. I review last year’s finances, make some updates, and always
recalculate my retirement date 

Back in 1982, I wrote my lifelong plan for happiness. This lists every possible
thing I want, and need, in my lifetime. Besides listing practical desires, my list
includes far-fetched ideas like being on the red carpet for the Oscars, vacationing
first-class in the Maldives, and sitting in the first row at a Milan fashion show.

At this stage, my “needs” have pretty much been acquired. The fun, far-fetched
“wants” on my list are upcoming. Every January 1, I check off the prior year’s accom-
plishments, review what’s remaining, and prioritize a few into that year’s goals. 

A not-so-fun part of my New Year ritual is a professional housecleaning.
Anonymously, I ask my staff to evaluate my management style. The scary part is
the evaluation lists only negative behaviors. There are no positive behaviors on
this list. I use the “Are You a Jerk of a Boss?” chapter from a management book.
My staff has renamed this the Jerk-O-Meter test 

The good news is my 2005 negative behavior of “impatience” has disappeared.
During 2006, I will work on “shows favoritism, perfectionist, and demanding,”
and hope they disappear next year.

So Happy New Year to all my colleagues, your families and your staff. We have a
lot of work in making us immediately recognizable for who we are, but I have an
inkling 2006 is going to be exceptional! 
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Lynn A. McVey, BS, RT
Radiology Director
St Josephs Regional Medical

Center
703 Main Street
Paterson, NJ 07503-2621
P · (973) 754-2644
F · (973) 754-4344
mcveyl@sjhmc.org

By Lynn A. McVey

I wonder how many little girls and boys dreamed of growing up to be a radiographer.

WHAT DO YOU DO
FOR A LIVING?
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PACS for the Outpatient Imaging Center,” where attendees will identify challenges
in selecting a PACS for an outpatient imaging center, while understanding the
financial considerations and capabilities of meeting the consumer’s needs. The
“Driving Your Practice with Web-Based PACS” session will identify the difference
between Web-based and Web-enabled PACS while discussing the data storage
options.  During the “Minimizing the PACS Learning Curve for Radiology
Administrators,” session, attendees will discuss how to work without a dedicated
PACS administrator and improve productivity and workflow.

The Electronic Imaging Conference kicks off on Friday, March 31, 2006, with
“Marking the Most of Monitor Maintenance,” presented by Scott Reardon of

Sencore Electronics
BAPCO. During the
remaining morning
workshops, atten-
dees will learn about
designing the PACS
reading room for
workflow and social
ergonomics, discuss
market trends of
imaging and voice
recognition solutions,
and learn how to

avoid archiving pitfalls. During the lunch break, attendees will have an opportunity
to network and speak with electronic imaging vendors. Day 1 of the conference
wraps up with a panel discussion with all of the day’s speakers, followed by a
reception with conference partners.

Day 2 of the Electronic Imaging Conference kicks off with a presentation on PACS
security issues.  The conference will then offer a variety of breakout sessions
including “Redesigning Radiology for the Digital Environment,” where attendees
will recognize challenges created by their building, understand viable options for

changing existing facilities, and understand the
design requirements for facilities implementing and
integrating digital imaging.  Attendees will also learn
to assess and meet the needs of rural, financial chal-
lenged medical facilities and providers during a ses-
sion titled “Financing an Urban/Rural PACS
Network.”  Kimberly Garriott of Clarian Health will
discuss “Considerations for a Successful Voice
Recognition” and help users understand how the
technology will improve their ability to enhance
patient care while increasing referring physician satis-
faction.  Attendees will have the opportunity to net-
work and speak with conference partners during cof-
fee breaks and lunch, and see the latest and great-
est in electronic imaging technology.

Day 2 wraps up with the closing general session on
“PACS ROI–Creating and Measuring Success,” presented by Noel Gartman.
Attendees will close out the conference by understanding and creating financially
accurate ROI models, how to defend successes, and identify new ways to think
about and apply ROI.

All sessions are eligible for ARRT Category A CE credit.

Watch your mail for the registration brochure, register online at
www.ahraonline.org, or contact AHRA at (800) 334-AHRA or (978) 443-7591
for additional information.

Stephen M. Cabral, CRA
2006 Electronic Imaging Conference
Design Team Leader
Administrator
San Gabriel Valley Diagnostic Center
1509 W Cameron Ave #D-100
West Covina, CA 91790-2725
P · (626) 962-3525
F · (626) 962-0032
scabral@sgvdc.com

Attendees will have the opportunity to network ... and see

the latest and greatest in electronic imaging technology.

REGISTER
TODAY
continued from page 1

Meeting with conference partners at the 2005
Electronic Imaging Conference.

L
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EVENTS 06
Reducing Risk of Malpractice in Breast Imaging
February 16, 2006 / 1:00 PM–2:30 PM Eastern

Coding
April 11, 2006 / 1:00 PM–2:30 PM Eastern
Log on to www.ahraonline.org for audio Web conference 
descriptions and upcoming presentations.

AHRA Audio Web Conferences
AHRA conferences are economical and convenient!

ABOUT LINK
Karen Guy-Dyer
Editor

Stephen M. Cabral, CRA; 
Kevin Hendrickson, MBA, RT(R), CRA; 
Lynn A. McVey; Carole South-Winter 
Contributing WritersAHRA Link is produced monthly by the

American Healthcare Radiology
Administrators.

AHRA MISSION STATEMENT
The American Healthcare Radiology Administrators is a resource and catalyst for
development of professional leadership in imaging sciences.

To register for any AHRA conference,
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591

For other information on conference details,
call (703) 964-1240

Exhibits, Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13

Contributions and comments welcome. Send address changes and all correspondence to AHRA Link, 490 Boston
Post Road, Suite 101, Sudbury, MA 01776 or e-mail Link@ahraonline.org. Reach us by phone (800) 334-2472
or (978) 443-7591; fax (978) 443-8046. Visit us on the web at www.ahraonline.org.  © 2006 by AHRA.
May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does

publication of an advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

AHRA 2006 Annual Meeting & Exposition
July 30–August 3, 2006
Las Vegas, NV
SAVE THE DATE

The premier event for imaging and radiology
administrators, as well as other healthcare
professionals.   

AHRA 2007 Annual Meeting & Exposition
July 8-12, 2007 (Gaylord Palms Hotel, Orlando)

AHRA 2006 Electronic Imaging Conference
and PACS Introductory Workshop
March 30–April 1, 2006
Seattle Airport Doubletree
Seattle, WA
REGISTRATION AVAILABLE ONLINE AT: WWW.AHRAONLINE.ORG

The premier event for imaging professionals specializing in PACS
and other digital imaging technologies 

AHRA BOARD OF DIRECTORS 2006

CRA Examination: August 3, 2006
Applications are due June 19, 2006 for this exam held
in conjunction with AHRA’s Annual Meeting in Las
Vegas, NV.  Visit www.ahraonline.org for details.

Lynn A. McVey
President
(973) 754-2644
mcveyl@sjhmc.org

Jay P. Mazurowski, CRA, FAHRA
President - Elect
(603) 227-7000 x7279
jmazurow@crhc.org

Roberta M. Edge, CRA, FAHRA
Past - President
(209) 521-6097 x1287
edgero@sutterhealth.org

Penny M. Olivi, CRA, FAHRA
Finance Director
(410) 328-2872
polivi@umm.edu

Deborah Clark
(716) 898-3824
dclark@ecmc.edu

Stephen D. Clevenger, FAHRA
(404) 686-8985
Steve_Clevenger@
emoryhealthcare.org

Kenneth A. Fazzino, CRA
(804) 639-1572
kenneth.fazzino@philips.com

Hazel Hacker, FAHRA
(732) 632-1655
hazelhack@aol.com

Richard A. Lewis, CRA
(407) 200-2758
richard.lewis@flhosp.org

Debra A. Lopez, CRA, FAHRA
(408) 885-6372
deb.lopez@hhs.co.
santa-clara.CA.US

Jeffrey A. Palmucci, CRA
(330) 543-8779
jpalmucci@chmca.org

Carlos E. Vasquez, CRA
(317) 962-5188
cvasquez@clarian.org

Michelle M. Wall, CRA, MS
(732) 745-8600 x8610
mwall@saintpetersuh.com

AROUND THE AHRA

Do you have news to share with the ahra community? 
Email link@ahraonline.org

Congratulations to JJoohhnn  MMaarrsshhaallll,,  CCRRAA,,  RRCCCC,,  RRTT((RR)) who has recently relocated
and accepted a position as radiology consultant with Coding Strategies, Inc.,
Powder Springs, GA. John may be contacted at
John.Marshall@CodingStrategies.com.

SHARE YOUR STORY
Articles in Link feature real-life member experiences.  If you would like more
information about writing an article, email link@ahraonline.org or contact
Karen Guy-Dyer at AHRA at (800) 334-AHRA or (978) 443-7591. 
Your colleagues are interested in hearing and learning from you. L
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It seems like yesterday that we were sitting at Zunies sipping
on cool refreshments sharing the excitement of the AHRA 2005
Annual Meeting and Exposition in San Antonio. Well, time flies
when we are having fun. The 2006 Annual Meeting and
Exposition is just 6 short months away. The Annual Meeting
Design Team had a very busy time choosing speakers, selecting

tote bags, wacky pants, and planning a party during our meetings in October
2005 and November 2005. The team continues to communicate by e-mail and
finalize details before we hold our final planning meeting in May. 

We are very excited about the slate of session speakers and keynote speakers this
year. I think we have speakers and topics that will top last years meeting. And did
I mention the social events? I won’t say much about the theme party except, plan
to dance your night away! 

The AHRA workshop held on Sunday will feature
Penny Olivi, CRA, FAHRA; it will provide hands-on
training on the preparation of a budget. We have
keynote speakers on future technology and team
building, skilled speakers explaining healthcare
legal issues that impact radiology, unannounced
JCAHO surveys, interventional coding, developing
capital plans, PACS, CPT coding, customer rela-

tions, and a session on how to move to the executive
suite. This is just a sample of the exciting opportuni-
ties we will have this year. 

We’ll also have plenty of opportunities to network-
including the President’s Reception held Sunday
evening. This event is open to all attendees and is a
good place to start the meeting. Another very impor-
tant event is the New Member/First-Time Attendee
Breakfast. This is an event where you can meet
lifelong friends. 

The 2006 Annual Meeting will “Roll in Las Vegas”
from July 30 to August 3, 2006 at the MGM Grand.
The meeting in Las Vegas is usually one of the largest
AHRA Annual Meetings, so look for the registration
information of the AHRA Web site soon–and register early.

We look forward to seeing everyone in Las Vegas and having the best meeting
ever. 

By Kevin Hendrickson, MBA, RT(R), CRA

THE 2006 ANNUAL MEETING
IS CLOSER THAN YOU THINK

Kevin Hendrickson, 
MBA, RT(R), CRA

General Manager
Open MRI
7807 Shelbyville Road
Suite 100
Louisville, KY 40222-5495
P · (502) 303-1000
F · (859) 523-2330
jkevinhen@aol.com

Annual Meeting Travel Information
AHRA’s 2006 Annual Meeting and Expo will be held at the MGM Grand Hotel and Casino in Las Vegas. The special discount
room rate for AHRA attendees is $119 Single or Double Occupancy per night plus tax. Deadline for receiving the discount rate is

July 5, 2006, or until the block is full. Make your reservations today! Please call the Hotel Reservation Department at (877-313-5757) or (702-891-7468) or by
FAX at (702-891-3136). To receive the discount rate, mention you are with AHRA.

American Airlines is offering 5% off the lowest applicable published fare. For reservations call 1-800-433-1790 and reference StarFile authorization number
A7776AE. Tickets may also be purchased using the StarFile number at www.aa.com. A ticketing fee will apply to reservations booked via phone.

L

L
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2006 CRA EXAM
Plan now to take the Summer
2006 Certified Radiology
Administrator (CRA) Examination.
Join the distinguished and growing

ranks of peers who have chosen to attain this high level
of excellence. Have your skills and capabilities as a radi-
ology administrator readily recognized by employers
and colleagues. 

The Summer 2005 administration of the CRA exam will
be held on Thursday, August 3, 2006.  Please note – this
is a later day than earlier reported.

The test will consist of 185 questions based on 5 man-
agement domain (content) areas:  Human Resource
Management, Asset Resource Management, Fiscal
Management, Operations Management, and
Communication and Information Management.
Eligibility is based on a point system, with 7 points
needed to sit for the exam. Points are earned through
education, experience, and/or credentials.

To review your eligibility to sit for the August CRA
exam, your CRA application must be received at CASTLE
Worldwide’s office by June 16, 2006. To download the
application, log on to www.ahraonline.org, or call AHRA
at 978-443-7591. L

Imagine you are on a Himalayan mountain trek with a Sherpa, your trusted guide. You are ready for the
challenge and have packed your supplies–so has the Sherpa, and he knows where to get more along the
way. You have ideas for where you want to go, what you want to see and what you want to collect to
bring home. Your Sherpa has experience of the terrain and knows what landscape to embrace and what
dangers to avoid. You have a ton of energy and motivation for the journey, though you know you will get
tired at points along the way. The Sherpa also has great drive and enthusiasm, but he knows how to help
you set your pace and how to keep you going when times get tough. You both share in the joys of the
journey and the sheer exhilaration in getting to the top. Without a doubt, you learn a lot from the Sherpa.
And as the Sherpa engages in his own journey with you, helping you achieve your goals, it’s a new experi-
ence for him too. So he, in turn, learns from you. It is truly a collaborative venture.

From Leadership for Learning: Tips for Effective Mentoring and Coaching, Dorval, Isaken, and Noller
(2000)

You may not be trekking in the Himalayas, but in your journeys of learning and striving to become a certi-
fied radiology administrator (CRA), you can all benefit from a guide or a mentor. Most of the questions
that I fielded recently centered on a need for one-on-one assistance in successful certification in the CRA
program. 

My graduate work centered on collaborative learning and mentoring in the adult learners’ classroom and
mentoring in the workplace. It seemed natural to incorporate this philosophy into the AHRA educational
plan to support members and those sitting for the CRA exam. The program started very simply with a call
to some of my AHRA friends that I admired and who have demonstrated professional standards and men-
tor-like characteristics. The AHRA membership is always willing to step up and support others through net-
working and coaching. The support was overwhelming; in fact the 32 mentors I have contacted to date
have all agreed to be a part of the program. Not one rejection! 

As any successful program endures, the word is out and I have more individuals requesting a mentor than
I have contacted. This is where all 500+ of you CRAs come in. If you are interested in being a Sherpa for
one of our new administrators, or individual gearing up to set for the CRA exam, please contact me at
csouthwinter@ahraonline.org and I will find the perfect match for you. Share with me what you consider
your strongest area of the 5 domains. 

The mentors as well as those they are mentoring are sharing what a positive experience this has been.
Thanks in advance and enjoy the view from the top of the Himalayas!

By Carole South-Winter
AHRA Education/Certification Manager

WHAT IS
A MENTOR?

This is where all 500+ of you CRAs come in.

L

RACC ELECTS
OFFICERS
The Radiology Administration Certification Commission
(RACC) has elected the officers for 2006.  The officers are:
Michael Hughes, CRA – Chair
Stephen Gaines, CRA – Vice Chair / Treasurer
Sandy Anderson, CRA, FAHRA – Co-secretary
DiAnne Wallace, CRA, FAHRA – Co-secretary
The RACC sets policy for the certified radiology administra-
tion (CRA) program.  Elections to fill open RACC seats take
place ach fall. L



What is a List Server?  The AHRA List
Server is an internet mechanism that
allows you to network with radiologic
sciences professionals from all over the
world, in one common place.  This
mechanism is an Internet e-mail com-
puter program that subscribes individu-
als with e-mail addresses to a common
“discussion” group.

Many organizations or special interest
groups have similar discussion boards
called ListServ®. In Spring 2002, AHRA
renamed its ListServ to the term List
Server. ListServ® is actually a regis-
tered trademark of L-Soft and can only
be used to describe its product. AHRA’s
electronic community is administered
through a company called Lyris.

Many AHRA members take advantage
of this exclusive member benefit and
use the AHRA List Server daily to share
valuable information with peers world-
wide. To participate in the discussion
group, you must “subscribe.” When a
message is sent to the “group,” the
List Server takes the message and
sends it to each subscriber.

There are currently more than 3,600
AHRA members, however, only about
one-third of the AHRA members are
currently subscribed to the List Server.
Are you missing out on the AHRA List
Server benefit?

Signing up, and using, the List Server
is easy – simply go to: www.ahraon-
line.org and click on the List Server (it

can be found under the Members Only tab. 

Once you sign up for the list server, you can receive postings from the AHRA List
Server in 4 ways :

Mail: receive mail as it is contributed–as soon as someone contributes a message
to the mailing list, the user will receive a copy of that message. 

Digest: periodic digest–each
night, around 12:00 AM, the
user will receive a single email
message containing all the mes-
sages contributed to the mailing
list that day. At the top of the
message will be a numbered list
of the subjects in that digest,
followed by the complete messages themselves. 

Index: periodic index of subject–each morning, around 1:00 AM, the user will
receive a single email message containing all the subject lines of all the messages
contributed to the mailing list that day. If any of the messages interest the user,
the bottom of the index gives the email command that will retrieve the bodies of
the messages. 

Nomail: receive no mail–no email is sent to the user. The user is free to go the
Web interface whenever he or she wants, and read the full text of the messages
there. This setting is also useful for people who want the ability to contribute to a
mailing list, but do not care to see the contributions to the mailing list. 

If you are looking for
messages on a particular
subject, you can use the
“search” or “advanced”
search and search by
topic or author.

If you have any questions
regarding the AHRA List
Server, or any other AHRA member benefit, please contact AHRA at:
info@ahraonline.org, or call AHRA at (800) 334-AHRA or (978) 443-7591.
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ARE YOU REAPING
THE LIST SERVER BENEFIT?

Log on to members only and click on
“list server” to learn more

List Server subscribe screen

To log in to the list server - enter
email address and hit “OK”...

After you log in, you’ll see an index
of all the recent messages (and can
see more by using the “show more”
command)

then enter your password

You can change your email preferences
under the settings tab

You can search the archives for previous  postings

L



As reported in the December 2005 Link, AHRA is redesigning the Web site
after more than 5 years of its current design. The redesign will bring together
content and images in an easy to follow format and feel.

With the new look comes some changes. Items have been consolidated into 8
tabs (from the 20 tabs we previously had).  These sections (and the informa-
tion contained in them) are:

AAbboouutt  AAHHRRAA//JJooiinn  ––  mission and vision statement, membership forms (join,
renew), member benefit explanations, contact AHRA information

MMeemmbbeerrss  OOnnllyy  –– update contact information including home and work infor-
mation, search membership directory, apply for awards program, connect with
AHRA list server

CCoonnffeerreenncceess  //  EEdduuccaattiioonn  –– Information on AHRA’s Annual Meeting &
Exposition, audio Webs, Imaging Center Administrators Conference, Electronic
Imaging Conference, and online education opportunities

AAddvveerrttiissee  //  EExxhhiibbiitt  –– Information regarding advertising in Link, Radiology
Management, Convention Daily, renting the AHRA mailing list, advertising on
the Consultant’s Director, Web site advertising, exhibiting or sponsorship for
AHRA meetings

CCRRAA  –– Information on taking the exam, exam applications, recertification infor-
mation, study resources, and news releases

RRaaddiioollooggyy  MMaannaaggeemmeenntt –– Information on writing or advertising in AHRA’s bi-
monthly journal, contact information, and article database

AAHHRRAA EEdduuccaattiioonn  FFoouunnddaattiioonn  ––  Information on programs of the AHRA Education
Foundation (AHRAEF), including Osborn Scholarships, Broadley Scholarships,
Partners in Learning Program, Award for Excellence, contact information for the
AHRAEF Board, and information on donating.

RReessoouurrcceess  ––  Online job bank, products and ordering information, Radiology
Consultant Directory, contact information.

If you need assistance finding information online, or navigating through the
new Web site, please contact AHRA via email at: link@ahraonline.org, or call
AHRA at (800) 334-AHRA, (978) 443-7591.  Happy Web Surfing!
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JOB
OPPORTUNITIES

REDESIGNED WEB
SITE GUIDE

L
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AHRA
PRODUCT
SPOTLIGHT 
Financial Management
in Radiology

A comprehen-
sive textbook
from AHRA
offering insid-
er informa-
tion on the
latest, most
effective best

practices in radiology financial manage-
ment.
The authors of Financial Management
in Radiology represent a cross section
of radiology administrators and other
experts in freestanding and hospital-
affiliated imaging centers; academic,
community, and rural hospitals; and
radiologist practices. The book address-
es important topics for radiology admin-
istrators regardless of the setting in
which they work, ranging from the myr-
iad ethical dilemmas that occur in radi-
ology to budgeting and measuring pro-
ductivity.

Content Highlights: 
In Part 1, Fundamentals, the focus is
on understanding financial statements
and the standards that guide financial
reporting.
In Part 2, Generating Revenue, pay-
ment sources, pricing and contracting,
maximizing reimbursement, and collec-

JOB
OPPORTUNITIES

Washoe Medical Center
DYNAMIC OPPORTUNITY!

JOIN US ON OUR JOURNEY TO ‘MAGNET’

Washoe Medical Center in Reno/Tahoe, Nevada, is a
not for profit 527-bed Level 2 trauma medical center
and integrated health network.  We are a four (4)
hospital system rapidly expanding to over 850 beds by
mid-2007.  We are rated as a Top 100 Integrated
Healthcare Network and are currently in pursuit of
Magnet status.  We offer superior benefits, excellent
salary, relocation allowance and moving assistance.

The Reno/Tahoe area was recently rated # 9 in “Best
Places to Live in the U.S.” for its natural beauty at the
base of the Sierra Nevada Mountains.  Great weather,
unmatched year-round recreational activities and an
active community make the Reno/Tahoe area a desired
community in which to live.

We have good news!  We are seeking individuals with
a passion for excellence to join our team.  Call today to
learn more about our open positions and Washoe
Medical Center.  

IImmaaggiinngg  SSuuppeerrvviissoorr
MMRRII  TTeecchhnnoollooggiisstt
NNuucclleeaarr  MMeeddiicciinnee  TTeecchhnnoollooggiisstt
CCAATT  SSccaann  TTeecchhnnoollooggiisstt
EEcchhootteecchhnnoollooggiisstt
UUllttrraassoouunndd  TTeecchhnnoollooggiisstt

Contact:  Sunil Hiremath/Clinical Recruiter/HR  

(775)982-6302  or cell (775)848-1282 
E-mail: shiremath@washoehealth.com

Web site: www.washoehealth.com

tions are addressed.
In Part 3, Controlling Costs, budgeting options and strategies are
reviewed, with examples and means of measuring productivity.
In Part 4, Planning for the Future, aspects of equipment selec-
tion and new business development are discussed. 
In Part 5, Other Organizational Issues, staying on the right side
of the law, by using corporate compliance planning and resolv-
ing ethical dilemmas, is addressed.

MMeemmbbeerr  PPrriiccee::    $$6655 NNoonn--MMeemmbbeerr  PPrriiccee:: $$8855

For additional product details, or ordering information: call AHRA
at (800) 334-AHRA or (978) 443-7591, log on to 
www.ahraonline.org and click on “products,” 
or email: products@ahraonline.org.
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address services requested

490-B Boston Post Road
Suite 101
Sudbury, MA 01776
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Upcoming AHRA Events

EElleeccttrroonniicc  IImmaaggiinngg  CCoonnffeerreennccee  && PPAACCSS
IInnttrroodduuccttoorryy  WWoorrkksshhoopp

Seattle, WA

March 30-April 1, 2006

AAHHRRAA AAnnnnuuaall  MMeeeettiinngg  &&
EExxppoossiittiioonn

Las Vegas, NV

July 30-August 3, 2006

CCRRAA SSuummmmeerr  EExxaamm
AAddmmiinniissttrraattiioonn

Las Vegas, NV

August 3, 2006

OPPORTUNITIES

Radiology Directors / Managers
Interim employment is now a career
option! Attractive management
opportunities exist nationwide. If you
would accept a short-term assign-

ment, send resume and the names, addresses and
phone numbers of four professional references to: the
Nielsen Healthcare Group, Dept I, 20 Allen Ave, Suite
330, St Louis, MO 63119 or fax to 314.984.0820 or
email to nhcg@primary.net No Fees.

Assistant Director,
Specialty Imaging Services
To support expanding imaging services on the fore-
front of medicine, University of Chicago Hospitals
seeks an experienced radiology manager to serve as
Assistant Director with management responsibility for
CT, MRI, angio, ultrasound, NucMed/PET and related
nursing services that include 85 staff. This is a superi-
or opportunity for a licensed ARRT manager, who has
at least 5 years of management experience in a large
hospital imaging department and at least 5 years of
experience in a specialty service. The AD will be
responsible for improving operations, productivity,
patient and employee satisfaction, working as a part-
ner with physician leaders, and assuming a major role

on a dynamic and committed management team.
Thorough knowledge of imaging technology, financial
management, superior employee development and
team building skills, strong leadership skills, and a
demonstrated commitment to quality are required.
This manager will lead initiatives in the pursuit of
imaging excellence and service and will assist in the
migration to a new RIS during the next year and fur-
ther development of the new PACS.

Enjoy the prestige and benefits of partnering with a
leader in healthcare. Please apply on line at 
jobs.uchospitals.edu or call Mattie Coleman at 
Ph# (773) 702-1672, fax# (773) 753-8589.

EOE M/F/D/V


