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WOW! That single word sums up the first ever
AHRA Executive level program, Leadership
Development and Operational Excellence course
presented in collaboration with GE Healthcare. I
had an opportunity to attend this program in
Waukesha, Wisconsin on September 26-27. This

program was AHRA’s virgin voyage at pulling together a learning program
designed specifically for more experienced medical imaging administra-
tors. Most of the attendees stayed at the Radisson Hotel, which offered
special rates and was about 10 minutes from the GE Learning Center. The
attendees were shuttled to the GE Learning Center both mornings (and
the last day they even shuttled us to the airport). For those of you that
have not had an opportunity to learn at the GE Learning Center, believe

Executive Program Offers
Top-Notch Experience

Link is a monthly network-

ing tool and information

source for members of the

American Healthcare

Radiology Administrators

co
nt
en

ts

President’s Post . . . . . . . . . . . . . . . . . . . . .2

Oh No... Another Article

About the CRA! . . . . . . . . . . . . . . . . . . . . . .3

Calendar & Info . . . . . . . . . . . . . . . . . . . . .4

Now Available: Communication &

Information Management

In Radiology . . . . . . . . . . . . . . . . . . . . . . . .5

GE Healthcare’s TiP-TV & the AHRA . . .5

Congrats to New Osborn

Scholarship Recipient . . . . . . . . . . . . . . .6

Education: One Radiology

Department’s Story . . . . . . . . . . . . . . . . . .7

Radiology Management

Sneak Peak . . . . . . . . . . . . . . . . . . . . . . . . . .8

Opportunities . . . . . . . . . . . . . . . . . . .10-11
m

. . . continued on page 6

By Terry Stavang, MBA,CRA,RT(R)
Assistant Director, Diagnostic Imaging � Santa Clara
Valley Medical Center � San Jose, CA �

terry.stavang@hhs.sccgov.org

It is hard to believe it is
already over. October 9 – 11, 2007
was the AHRA 2007 Fall Conference
held at theWestin Savannah Harbor
Golf Resort and Spa in beautiful
Savannah, Georgia. What a great con-
ference! From the cargo ships passing

right in front of the lecture room windows to the “mashed
potato”martinis, it was a wonderful event.

This year’s attendance was a record breaker for the Fall
Conference, with over 260 registered participants. The Basic
Management Skills program was a “sell-out,”with many other

individuals requesting a seat if any became available. We defi-
nitely will have to plan for a larger turn-out for this group in
the future. The Basic Management group was a pleasure to
work with; they were energetic and thirsty for the knowledge
presented to them. Some of the many topics presented to
them were finance and budgeting for business management,
asset/project management, marketing, communication and
writing skills, among others.

The Advanced track hosted a fantastic group of presenters.
Our keynote presentation was sponsored by Bayer HealthCare

By Janice K. Eurton, CRA, MA, RT (R) (M), 2007 Fall Conference Design Team Chair
Manager Diagnostic Imaging � Clark Memorial Hospital, Outpatient Imaging � Sellersburg, IN
� janice.eurton@clarkmemorial.org
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Jeffrey A. Palmucci, CRA
Radiology Director Childrens
Hospital of Wisconsin
9000WWisconsin Ave
Wauwatosa, WI 53226-4874
P · (414) 266-2725
F · (414) 266-1525
jpalmucci@chw.org

PRESIDENT’S POST

Last night I returned from Savannah,
Georgia, where AHRA held its 2007 Fall
Conference. Tremendous attendance was
seen, as we had almost 260 combined registrants
for our Basic and Advanced tracks. This was my
first trip to Savannah, and we were all treated to a
beautiful, friendly city, eager for us to be there. It
was just a 5 minute boat shuttle for us to cross
the river and visit the restaurants and stores, and I
ran in to many AHRA members in the evening
who were enjoying all that Savannah had to offer.
The locals were so friendly, exhibiting that south-
ern hospitality, which, in today’s busy world, is
too often missing.

Did I forget to mention the educational part of
our meeting? What a wonderful job our design
team did, led by Janice Eurton, as well as Jennifer
Leo from Hachero-Hill. The program content was
superb, supported strongly by our meeting spon-
sor, Bayer HealthCare. There was a significant
Bayer presence, and there was also an excellent
contingent of other vendor exhibitors. The theme
I consistently heard from our vendors was that
this was truly a different atmosphere than the
AHRA Annual Meeting. They felt it was much
more intimate and also felt more involved with
our organization and its members in this size of a
venue. If you haven’t experienced a Spring or Fall
meeting, I encourage you to do so. We’ve
changed our approach to these, and the content
is always superb. Next spring’s meeting is being
held in Tampa, with Siemens Medical Systems
again committed to be our vendor sponsor. The
design team leader is Russ Cain, and I know he is
working hard to put together another excellent
program.

Of equal importance in Savannah was our Basic
Management course, taught for the fourth time.
The room was filled to capacity, and I had the
wonderful opportunity of putting on 2 presenta-
tions for the group. They were engaged and
asked thought-provoking questions. It actually is
very humbling for me to teach these new leaders,
as I can’t help but think that someday one of
them will be writing this column.

Two weeks ago, we successfully completed the
first Executive level course, taught at General

Electric headquarters in Milwaukee. A sold out
class heard executives from GE talk about change
acceleration process (CAP) and lean healthcare, as
well as other topics aimed at the seasoned radiol-
ogy director. GE’s educational facility is top-notch,
and all who attended were treated to a very spe-
cial 2 days.

In an effort to ensure quality and consistency, we
are working on the development of a curriculum
committee within AHRA to oversee content and
competency of coursework taught at all of our
meetings. The intent is to ensure the very best
curriculum, taught by the most competent edu-
cators. The idea for this committee was born
when Jay Mazurowksi and I were having dinner in
Phoenix at the 2007 AHRA Spring Conference. We
knew our 3-tiered approach to radiology leader-
ship development was going to be an immediate
success, but we wanted to ensure that it contin-
ued to evolve, improve, and deliver everything
our members want from us well into the future.
Jay graciously volunteered to lead the develop-
ment of this committee, and we look forward to
great things from them.

Our attention now turns to the 2008 budget,
making sure we provide our membership with
solid products and services, all in a financially
sound method. The AHRA budgeting process is a
complex one, and we will spend a significant
amount of Board time in early November evaluat-
ing what the staff has put together. We, as a
Board, take this responsibility very seriously, but
we also want to ensure we provide the necessary
financial resources to meet the product and edu-
cational demands of our membership.

As the weather grows colder here in Wisconsin,
thoughts turn to the holiday season, and of
course, the RSNA. We are just about 7 weeks from
the meeting and AHRA, along with our Education
Foundation led by Terry Dowd, will have a strong
presence there. Our focus will be on working with
vendor partners and continuing to foster the rela-
tionships that have allowed us to grow the
Foundation Partnership Initiative, and develop
our Leadership Institute. If you are attending the
RSNA this year, stay tuned for details on the AHRA
cocktail reception being held Monday, November
26, at the Hyatt McCormick Place! j



FOCUS ON CRA

When I was approached to write an article for
Link from the perspective of a sun-setting RACC
commissioner, I said, “Sure, I can do that, I’d be
honored, no problem at all, count on it.” Now it’s
time to put pencil to paper (actually fingers to keyboard) and,
surprisingly, I’ve drawn a blank. This is unlike me. After all, I’ve
written 3 chapters for the AHRA textbooks, I’ve written several
articles, I’ve given countless lectures, and I’ve performed a mul-
titude of presentations in front of hundreds. I always have
something to say and an opinion about everything, which I am
more than happy to share (even when not asked, by the way).

Prior to this publication, many of my colleagues have written
articles regarding the CRA examination and its significance,
history, content, credibility, meaning, and future. I, too, wrote
one in October 2005 entitled “The 5 Domains of the CRA
Examination,” in which I discussed the scope of knowledge
necessary to successfully achieve the CRA designation. With all
of these articles floating around about the CRA, how am I sup-
posed to write something that will be meaningful, yet enter-
taining enough to capture the reader’s attention for a few
paragraphs? Nevertheless, an article was requested and an
article I shall deliver. So hang on…here we go.

I have been fortunate over the past 6 years or so to have been
involved in the CRA process from its infancy of participating in
the initial conferences in 2001, when a few of us met in
Chicago to develop the original exam, to the completion of my
3-year term as RACC commissioner, in which I served as vice
chair during my second year. I have met many interesting and
unforgettable people and have learned a heck of a lot along
the way. To the AHRA and my friends in the RACC, I tip my hat
in gratitude for the experiences.

What does the CRA mean to me? To be honest, I was on the
bandwagon early primarily because of curiosity. I also per-
ceived it to be a method of differentiating oneself from others
in the field, as well as an avenue for personal achievement on
which I thrive. Just take a look at the array of initials after my
name. I love piling up credentials. My business cards already
have a foldout. Whoever has the most when it’s all over wins,
right?

Seriously, how do you demonstrate your skills and knowledge
as a radiology leader? You can do it by showing 3 letters: CRA.
The CRA is quickly becoming the benchmark to which all radi-
ology leaders are measured, and it is a great tool for opening
doors to new careers. Radiology leadership, as with most
occupations, requires a certain baseline level of expertise and
education which is expected and embraced among peers. The
CRA designation identifies those who have met this bench-
mark.

Because of its significance, more and more employers are list-
ing the CRA as a preferred requirement for candidates of lead-
ership positions. Obviously, the CRA designation is not a
replacement for formal education nor does it claim to be, but it
certainly identifies those that have met the benchmark and,
more than likely, can hit the ground running on day 1 in a new
organization. This attribute is definitely a plus in the eyes of a
hiring authority.

As for the future of the RACC and the CRA designation, I have
complete confidence in the remaining members of the RACC
to fulfill their obligation to you to govern the processes and
uphold the standards of the CRA. They are passionate about
their duty and possesses the desire to perform to the best of
their ability. Additionally, Ed Cronin, AHRA Executive Director,
has stepped up to become involved with the RACC and has
offered his assistance in its progression. Although the RACC
and the CRA are stand alone entities to guarantee the legitima-
cy of each, Ed’s work as a liaison has proven invaluable.

With over 25 years of experience in the radiology field, I have
had the pleasure to serve as an author, an editor, a lecturer, a
consultant, a leader at 2 major academic institutions, and now,
a leader at the fourth largest public health system in the
nation. However, because of all of the aforementioned rea-
sons, one of my most treasured accomplishments is the CRA
designation I obtained at the first offering in 2002.

In summary, I anticipate the CRA will become a prominent cer-
tification in the healthcare arena and an expected requirement
among leaders in radiology in the near future. It is my hope

Oh No…Another Article
About the CRA!
By Steve Gaines, MS, RT(R)(CT), CRA, CHE
Administrative Director of Radiology � Harris County Hospital District � Houston, TX
� stephen_gaines@hchd.tmc.edu
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CALENDAR & INFO

Ready, Set, Go... Getting Prepared for 2008
November 29, 2007 / 1:00 pm–2:30 pm Eastern

JCAHO Update for 2008
December 20, 2007 / 1:00 pm–2:30 pm Eastern

Key Issues for the Radiology Department That Impact Equipment
Justification And Employee Staffing Levels
January 24, 2008 / 1:00 pm – 2:30pm Eastern

Log on to www.ahraonline.org for details.

AHRA AudioWeb Conferences
AHRA conferences are economical and convenient!

EVENTS 07/08

AHRA Spring Conference
April 16-17, 2008 ~ Tampa, FL

AHRA Annual Meeting
July 27-31, 2008 ~ Denver, CO
SAVE THE DATE

To register for any AHRA conference:
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591
For other information on conference details,
call (703) 964-1240
Exhibits: Colleen Campbell, x16
Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13r
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GE Healthcare's TiP-TV & the AHRA
The AHRA/GE Healthcare project entitled “The AHRA 35th Annual Meeting: An Overview – Part One”begins at 2:00 pm

(Central) on October 25, 2007. Included are discussions and interviews with primary presenters and AHRA personnel who

focus attention on issues pertaining to fiscal management, regulation, electronic imaging (PACS), technology, and manage-

ment operations. It will be available for viewing via the Internet for a 3 month period and is FREE to all AHRA members.

Look for viewing information in subsequent e-mail communications. j

Now Available:

Part 1: Strategic Planning

1. Performing Baseline
Assessments

2. Identifying Goals and Areas for
Improvement

3. Basics of Quality Improvement

4. Identifying Resources

5. Research to Strategy: Assessing
the External and Internal
Environments

6. What Defines Success?

7. Communicating Results

Part 2: Internal and External
Communications

8. Print Communications

9. Electronic Communications

Communication & Information
Management in Radiology

10. Marketing Communications

11. Face-to-Face Communications

Part 3: Applying Technology

12. Performing a Baseline Analysis

13. Information Technology in
Imaging: The Value-Driven
Approach

14. Managing Digital Data

15. Image Management

16. Organization Files

To order:
www.ahraonline.org/Resources/
Products.

$65 (members)
$85 (non-members)
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me, it is pretty cool.

Our first day started with a great breakfast in the GE cafeteria,
then off to our first learning course. It was called “Broad
Horizons-Early Health and Its Impact on the Future.” The
instructor was Dr. Robert Honigberg, Chief Medical Officer, GE
Healthcare. Dr. Honigberg’s focus was on early health, using
information and technology to increase the quality of health-
care, as well as increasing access equity to healthcare.

The next course was taught by Robert Cancalosi, Chief
Learning Officer, GE Healthcare. To say Bob is a fireball would
be putting it mildly! He was very energetic and enthusiastic in
his teachings on the many aspects of leadership. His courses
were entitled “Leadership Development-Centered on Self and
Team,”“Elements of World-Class Leadership (self ),” and
“Developing High-Performance Teams (teams).” The titles pret-
ty much say it all. The emphasis was on building successful,
high performance teams. In addition, Bob shared characteris-
tics of great leaders and leadership behaviors inherent in creat-
ing and sustaining high-performance teams.

The last course of the day was “Change Acceleration Process,”
taught by Nicola Osborn, Program Manager, GE Healthcare.
Nicola presented information and had the participants use

real-life examples to demonstrate this change management
strategy. She provided the attendees with an overview of key
tools to make this practice successful.

The second day was only a half day of learning, but it was
packed with information. Our last course was “Lean
Healthcare…Simplifying the Care Environment” and was
taught by Santiago Duarte, Senior Consultant, GE Healthcare.
The application of “lean”management revolves around the
improvements of process to eliminate all the wasteful, useless
elements. Santiago used a pit crew in an auto race as a perfect
example of the lean approach to management. In the pit crew,
every single worker understands who the boss is, what is
expected of each person, and how it relates to the overall out-
come of the race. We as managers can review, examine, and
improve the processes performed in our imaging departments
using the lean methodology.

Every course was packed with useful information and the
instructors were top notch. It was a great experience to learn
from the trained professionals at GE Healthcare. They proved
to be a great host and partner for this AHRA learning experi-
ence. I look forward to future executive level courses and sem-
inars provided by AHRA. j

Executive Program Offers Top-Notch Experience
. . . from page 1

2007 Fall Conference:
Navigating Towards Imaging Success
Pharmaceuticals and featured Abraham Seidmann, PhD as our
speaker. Professor Seidmann discussed analyzing and manag-
ing the impact of variability on the customers’ experience, and
was a huge hit with the attendees. Other topics discussed cov-
ered such timely topics as MRI safety, coding, branding, and
customer service issues, to name a few.

We had a great group of vendors attending, with sponsorship
provided by Bayer HealthCare Pharmaceuticals, RSI Staffing,
Progressive Healthcare Staffing, CodeRyte, National Coalition
for Quality in Diagnostic Imaging Services, Coding Strategies,
Massachusetts General Physician Organization, and Covidien.
We also were honored to have in attendance our current presi-
dent, Jeff Palmucci, our president-elect, Penny Olivi, and AHRA
executive director Ed Cronin, along with the AHRA “faculty”
who taught the Basic Management track.

I would like to give a special thanks to the design team: Mary
Ellen Tobey, Mike Goode, Ernie Cerdena, John Ising, and Jim
Kilmartin, for all of their hard work up to and during the con-
ference. There is no better design team around. Special
thanks also to Jennifer Leo, our AHRA conference manager
from Hachero-Hill, for the great job she did in helping us with
logistics.

As a final note, I encourage all AHRA members to consider vol-
unteering to work on a design team or otherwise volunteer
with the AHRA. Most think it is too time consuming, but it real-
ly doesn’t involve more than about an hour of your time once a
month until the conference. You will take away far more than
you will give by volunteering your time. It is truly one of the
most rewarding ventures I have undertaken.

Thanks to those who attended. We appreciate your spending
time with us and hope to see you again next year. j

. . . from page 1
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Congratulations to Lee Jones who was select-
ed to receive an Osborn Scholarship to the
AHRA 2007 Fall Conference. Lee is Radiology
Manager at Laurens County Health Care
Systems in Clinton, SC, and he will be attend-
ing the Leadership Institute Program at the
conference. Best wishes, Lee! j
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Congrats to new
Osborn Scholarship

Recipient!
that anyone interested in advancing their career or demonstrating their
skills and knowledge would consider obtaining the CRA designation. As
with any credible designation, the CRA is not easy to achieve. There are
many prerequisites for eligibility and a written exam which must be suc-
cessfully completed. If you investigate the eligibility requirements and find
yourself lacking in some of the areas of knowledge, the AHRA offers an
abundance of educational opportunities to assist you. In other words,
there’s no excuse for not setting the CRA certification as a goal and striving
to achieve it. You’ll be happy you did.

Once again, I thank the AHRA and the RACC for my experiences and I thank
the AHRA membership for electing me 3 years ago as commissioner. I have
truly enjoyed the journey and I highly recommend it to anyone that may be
interested in serving.

Good luck to all and may your dreams come true.

- Steve j

. . . from page 3

Oh No…Another Article
about the CRA!!!

American Board
of Radiology

Welcomes New
Executive Director

Trustees of the American Board of Radiology
are privileged to announce the appointment
of Dr. Gary J. Becker as Executive Director,
effective January 1, 2008. He will succeed Dr.
Robert R. Hattery who has served in this role
since July 2002, and who announced his
desire to retire earlier this year. The Board
deeply appreciates the many contributions of
Dr. Hattery during this time and welcomes Dr.
Becker into the role.

Dr. Becker began his career in diagnostic radi-
ology at Indiana University. Subsequently, he
served as Assistant Medical Director of the
Baptist Cardiac & Vascular Institute of Miami,
branch chief of Image-Guided Intervention in
the Cancer Imaging Program of the National
Cancer Institute, and, most recently, professor
in vascular and interventional radiology at the
University of Arizona. He is a fellow of the
Society of Interventional Radiology (SIR) and
the American College of Radiology (ACR), and
serves as the current Chairman of the Board
of Directors of the Radiological Society of
North America (RSNA). He was elected to the
American Board of Radiology Board of
Trustees in 2000; since 2006 he has served the
ABR as Associate Executive Director for
Diagnostic Radiology and Subspecialties. j

Education: One Radiology
Department’s Story

Karen Stucker, RT(R)(M)(CT)
Radiology Clinical Education Coordinator � University
of KY Medical Center � Lexington, KY
� ksstuc2@email.uky.edu

The department of diagnostic radiology
at the University of Kentucky is commit-
ted to providing the highest quality and
safest patient care possible. Regulators,
payers, and patients will continue to demand per-
formance-based data that documents compliance

with quality standards and benchmarks.

One area of focus during the redesign of the University of Kentucky Albert
B. Chandler Hospital radiology department this past year was to supple-
ment the education of new radiographers and emphasize the need for con-
tinual learning to the more veteran staff. With technology so rapidly
advancing, the need for continual education for staff is imperative. Most of
the radiographers practicing now have had little or no exposure to new
modalities (such as MR, CR, DR, etc) when they were students. When new
technologies are introduced into the radiology department, the need for
education comes to the forefront. Not only are the radiographers expected

. . . continued on page 9
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Sneak Peek
Burnout Among Healthcare Professionals
By Ben D. Wood, BSRT, RT(R) and Jeffrey B. Killion, PhD, RT(R)(QM)
Professional burnout is generally described as prolonged stress
that impairs one’s ability to perform his or her job in demand-
ing situations. Administrators must watch for early signs of
professional burnout to improve retention and promote
employee morale. To reduce professional burnout, administra-
tors must implement strategies to reduce burnout while also
promoting productivity.

Excerpt from Burnout Among Healthcare Professionals:

Leadership Theory and Motivation of Medical Imaging
Employees
By Traci Kalar, BS, RT(R) and Donna Lee Wright, EdD, RT(R)
This article explores how transactional, transformational, and
charismatic leadership theories might be applied in a typical
stressful hypothetical department situation. The role of a
leader, such as a department manager, is changing from being
one who controls workers to achieve results to one who visual-
izes the future and empowers workers with the necessary skills
and behaviors to be successful. To control others, a leader must
be perceived as having authority, power, and influence. Today’s
effective leader focuses more on influence and less on power
and authority.

Computer Assistance in the Structured, Behavioral Based
Interview Process
By James D. Lipcamon and Christie Rogge
It is estimated that it costs a facility at least 150% of a person’s
base salary to replace a vacated position. The most effective
way for facilities to guard against hiring employees with coun-
terproductive behavior is the systematic measurement of
those personality characteristics during the assessment
process. Since the introduction of computer based assistance
in the structured, behavioral interview process, Jennie
Edmundson Memorial Hospital in Council Bluffs, Iowa has seen
a reduction in turnover of 6.5%.

The Joint Commission Standards that Impact Imaging
Departments
By Judith Atkins
The new Joint Commission accreditation process is both a
challenge and an opportunity. To overcome the challenge and
take advantage of the opportunity, understanding the
National Patient Safety Goals and the Standards is critical.

Look for these feature articles and more in the upcoming November/December issue of Radiology Management!

“The term ‘burnout’was first introduced by
Freudenberger, a clinical psychologist who used it to
describe the physical and emotional exhaustion he
observed in employees of healthcare facilities. This phe-
nomenon Freudenberger observed is currently evident
in occupations other than healthcare; however, this liter-
ature review focuses on burnout among healthcare pro-
fessionals. Currently, the most widely used research
instrument to measure occupational burnout is the
Maslach Burnout Inventory (MBI). According to Maslach
and Jackson, occupational burnout is ‘a syndrome of
emotional exhaustion, depersonalization, and reduced
personal accomplishment that can occur among individ-
uals who do people work of some kind.’MBI is a 22 item
self-assessment tool that measures the 3 burnout ele-
ments as aforementioned.

This research topic is of particular importance to health-
care professionals, where the delivery of healthcare serv-
ices must be paramount. ‘Burned out’ healthcare profes-
sionals are more likely to deliver services which are sub-
optimal which could potentially result in disaster. This lit-
erature review identifies some of the occupational health
ramifications from burnout, employee coping strategies,
predictors and patterns of burnout, and possible preven-
tive measures that can be taken by employers and
employees to reduce the likelihood of burnout formation
or progression.” j
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to be able to operate the new equipment, but they are also
held accountable for providing the highest quality images pos-
sible.

As a top academic hospital, the UK Chandler Hospital recog-
nized that quality standards can only be raised by continual
education of staff. In keeping with this standard, the radiology
department incorporated a new position, that of radiology
clinical education coordinator (RCEC), into the new organiza-
tional structure.

The mission of the RCEC was to encompass education into
staff development, competency-based learning, and quality
management initiatives. To begin
their search, the radiology leader-
ship, under the guidance of Sheryl
Abercrombie, RT (R)(CT), imaging
service director, defined the role of
an educator in the imaging depart-
ment.

The role of the RCEC encompasses 4
main iniatatives: communication,
quality management, education
improvement, and compliance
management. Some key expecta-
tions of this position include tight
collaboration with departmental
management to identify training
needs, the development of compe-
tency-based training programs, coordination of student experi-
ences during clinical training, and the development of a pre-
ceptor program. The RCEC is essential to raising departmental
standards to a higher level of professionalism and patient care.

Once the role of the RCEC was defined, the next critical task
was to identify the right person for the job. The person identi-
fied needed to be well rounded with a good working knowl-
edge of the various modalities. The RCEC needed to be self-
motivated and able to function independently. The person was
also required to be resourceful in designing educational mate-
rials, able to present training effectively, and definitely able to
multitask various projects at one time.

As the radiology leadership interviewed the prospective candi-

dates, they eventually chose a person who had the experience
of being a radiology director, a CPR / first aid instructor, and
who had experience in designing and presenting educational
CEUs. Their choice for the RCEC position was me, Karen
Stucker.

As a radiographer, I was looking for a motivating career change
from management that would let me use my teaching and
organizational skills. I am able to relate to the radiography stu-
dents since I did my clinical rotations at the UK Chandler
Hospital. I am also able to relate to the staff and provide edu-
cation for them.

Those experiences at UK Chandler Hospital prepared me for a
management career at another hos-
pital in Lexington and at a pain man-
agement ambulatory surgery center.
Now, after 17 years, I have returned
home to the department of diagnos-
tic radiology at the University of
Kentucky.

This does feel like home because UK
Chandler Hospital knows the impor-
tance of staff retention, and has been
proactive in its redesign of the radiol-
ogy department to include an RCEC.

The goals of the RCEC are to encour-
age the radiology staff to not
become comfortable or stagnant in
their positions, and to encourage

them to continue to gain knowledge and to excel in their pro-
fession. As technology is advancing at a rapid pace around us,
radiographers need to continually increase their knowledge as
well. By increasing knowledge, the quality of images improves.
By giving the radiologists better images, the best diagnosis can
be made, and that will, in turn, improve the quality of patient
care in central Kentucky.

The department of diagnostic radiology at UK Chandler contin-
ues to search for ways to give back to the state and to the radi-
ology profession. Technology can be the easiest method.
Developing, reviewing, and insisting on the highest quality
standards can be the most difficult, but also provide the great-
est rewards. After all, quality imaging is everything! j

Education: One Radiology
Department’s Story

The University of Kentucky Medical Center, in
Lexington, KY.

. . . from page 7



OPPORTUNITIES

Find your reason here.EOE

At Baylor Health Care System, we offer you more than a 
job, we offer you a career. When you leave your shift each 
day you’ll know that you’ve played a vital role in moving our 
hospitals to the next level of caring.

A respected and recognized national leader, Baylor Health 

systems in the Southwest, spanning 14 hospitals and more 
than 80 clinics.

At Baylor, our Radiology professionals provide more than 
just an X-Ray or medical image. They provide assessment, 
reassurance and a direction for the move to diagnosis and 
recovery. They also play an integral role in implementing 
technology upgrades such as an enterprise RIS/PACS 
system, connecting all Baylor facilities via a single radiology 

the Radiology team the opportunity to teach.

We currently have opportunities for all levels of 
Radiology professionals.

As a Technologist specializing in CT, Diagnostic, 
Interventional, Mammography, MR, Nuclear Medicine 
or Sonography, you’ll enjoy excellent career development 

• A 401(k) savings plan with dollar-for-dollar match up to 5%.

• Flexible schedules.

• Tuition reimbursement after six months of employment.

• Positive professional atmosphere, including great teamwork.

• Career advancement, including training for Lead Tech, 
Supervisor and Manager positions.

Join Baylor and enjoy superior career development and
great benefits.

Drawing their road
map to recovery.

Reason #101
to work at Baylor:

www.BaylorHealthCareers.com/ahral
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Radiology Manager,
El Camino Hospital

El Camino Hospital in Mountain View, CA is seeking an experienced
Manager for our Radiology (#042977) department. This central posi-
tion will provide leadership for all Radiology modalities, supervisors,
lead techs and staff, in coordinating the daily operations of
Radiology Services to ensure efficiency in imaging. This position
will be responsible for maintaining compliance with all Federal,
State, and Local laws and regulations, JCAHO standards, Title XVII,
Title XXII and policies and procedures. Additionally, this candidate
will need to ensure the completion of staff orientation, safety and
procedural training, staff development and will assist with budget
and equipment planning and oversees all performance improve-
ment activities. In addition to having a new department in the
new hospital, Radiology services will have new RIS, PACS and CR!

QUALIFICATIONS
- Associate Degree from an approved school of Radiologic
Technology required.
- Bachelor’s degree in Radiologic Technology, or related field
preferred.
- Current California Certified Radiologic Technologist (CRT) and
fluoroscopy certificates and current American Registry of
Radiologic Technologists (ARRT) required.
- At least 3 years of progressive leadership experience in an multi
disiplinary radiology organization. Modalities include Diagnostic
radiology, CT, Mammography, MRI, Ultrasonography and Nuclear
Medicine.
- Demonstrated change management experience and ability to
provide leadership for transitioning the department and staff
into the new replacement hospital.

COME AND SEEWHY EL CAMINO HOSPITAL IS ONE OF THE ONLY
MAGNET HOSPITALS IN THE BAY AREA!

www.elcaminohospital.org
To apply: hr@elcaminohospital.org
EOE



OPPORTUNITIES

Radiology Directors
/ Managers
IInntteerriimm  eemmppllooyymmeenntt::  OOnnee  aassssiiggnnmmeenntt
oorr  aa  ccaarreeeerr!! Attractive management
opportunities exist nationwide. If you

would accept a short-term assignment, send resume and
the names, addresses and phone numbers of four profes-
sional references to: the Nielsen Healthcare Group, 600
South Holmes Ave, Suite 2, 
St. Louis, MO 63122, or fax to 314.984.0820, or
email to nhcg@primary.net. No fees and no contract to
limit your opportunities.

Radiology Recruiting
Specialist:

888.223.7950

Free Online Job Board:
www.locumtenens.com/ahra

Put the pressure on us.

“We’re short-staffed right now.  Can you postpone
your appointment until we find another radiologist?”

Short Staffed?
We can help.

Fairview Health Services

fairview.org
EEO/AA Employer

Director of Breast Imaging 
Minneapolis, MN

For one hundred years Fairview has been improving the health and 
well-being of the Minnesota communities we serve.  We are currently 
seeking a director to be responsible for the administration, direction 
and coordination of Breast Imaging services across all Fairview sites. 
You will be responsible for the resources and operational systems 
related to the mission and vision of the department and those of the 
healthcare system. You will also ensure the delivery of high quality 
services consistent with the core values of the organization and the 
professional practices encompassed within the department. 

Qualified candidates will possess ARRT certification and five years 
experience in credentialing a Breast Center through multiple MQSA 
(the FDA) and ACR accreditations. Three years experience successfully 
evaluating imaging equipment through the purchase process as 
well as three years proven successful management experience also 
required. Experience managing in a healthcare system providing 
breast imaging services in multiple sites preferred.

Learn more and apply online referencing requisition #07-20630.
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RADIOLOGY DIRECTOR
Fredericksburg, Virginia

Mary Washington Hospital, our cornerstone facility, is a
dynamic enterprise encompassing all modalities of imaging:
diagnostic, radiology, ultrasound, MRI, 64-slice CT, interven-
tional, and nuclear medicine.

The department is essentially filmless and mostly paperless.
And our committed radiology professionals act as frontline
decision makers, patient advocates, and a critical lifeline to
our ED—one of the busiest in the state.

Join our organization as a professional role model, leader, 
and mentor. Use your management expertise to oversee all
operations of the radiology department including the School
of Radiologic Technology, and help develop an environment
that promotes excellence in clinical practice and customer 
satisfaction while striving for efficiency and productivity of 
all resources.

Qualifications: BS in business or health-related field, graduate
of accredited registered technologist program, ARRT registry, 6
years radiology experience, 4 years management experience.
Master’s degree and CRA preferred.

We offer excellent benefits! For more details and to apply
online, visit www.medicorpcareers.org. EOE, M/F/D/V

Publication: AHRA LINK NEWSLETTER

Ad Req #:

I/O #:

2286574

RC85283

Ad size:

Accnt Srvc:

3” x 4.5”

Susan Ryan

Client Code: MEDHESRun Date(s): 11/1/2007 Version: 2

Bernard HODES Group

N O V E M B E R 2 0 0 7 11



the association for medical imaging management

490-B Boston Post Road
Suite 200
Sudbury, MA 01776

address services requested

2007 Remindersc
Upcoming CRA Exams: November 2007 & May 2008

45 days prior to the exam for which you are applyingApplication deadline: 

AHRA Spring Conference: April 16-17, 2008 ~ Tampa, FL

July 27-31, 2008 ~ Denver, COAHRA Annual Meeting:

LINK


