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2008 Award and Scholarship Winners

2008 Gold Award

Sandra A. Anderson, CRA, FAHRA
Director, Radiology & Imaging
OP Services

Memorial Health System
Colorado Springs, CO

2008 President’s Award

Jay P. Mazurowski, MS, CRA, FAHRA
Director of Radiology
Concord Hospital
Concord, NH

. . . continued on page 8

The recipients for the AHRA Fellows, 2008 Gold Award, GE Healthcare Award for Excellence, Radiology Management Editorial
Awards, Annual Meeting Osborn Scholarship, and Broadley Scholarship were honored at a special awards ceremony recently at
AHRA’s 36th Annual Meeting and Exposition in Denver, CO.
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PRESIDENT’S POST

Hello AHRA! Welcome home from
Denver. Once again, we have success-
fully transitioned to another president
and board of directors. I have
watched this process occur firsthand
since 2001. It is an amazing process,
one of change and yet stability. Each
year, the president and the board
bring their own personalities and style
into the governance process; howev-
er, the core ideologies and values of
the AHRA guide the work, ensuring
the association exists for you, the
member.

What does a board of directors of an
association do? What is their role?
What am I evaluating when I say that
the board, even though it changes
yearly, continues to do good work for
the association? Glenn Tecker is a

well-known consultant for associations on the topics of gover-
nance and strategic planning. I’d like to paraphrase some of
his thoughts from a meeting I attended last January.

An association is a group of people who voluntarily come
together to solve common problems, meet common needs,
and accomplish common goals. Associations are unique and
very different from our places of employment in that the same
population—the members—are the owners, the customers,
and the workforce. We, the members, are the customers
because we attend the meetings and use the products offered
by the association. We are the workforce because an associa-
tion runs on the efforts of volunteers. Our volunteers are
members who plan the meetings, present the educational pro-
grams, develop the products, analyze the member survey
results, write the textbooks and articles, choose who deserves
reward and recognition, assist with fundraising, and ensure the
integrity of our credential. The members who sit on the board
of directors function for a brief time as the owners of the asso-
ciation.

What does the board do? The first, most important under-
standing is that our board of directors is responsible for gover-
nance, not operations. Dictionary.com offers 2 definitions of
governance: 1) government; exercise of authority; control, and
2) a method or system of government or management. James
Dilworth defines operations management as a brand of man-
agement theory specifically concerned with the activities and
decisions through which organizations transform resource
inputs into product and service outputs. If the board is
responsible for governance and not operations, then the board
does not “run” the association. The executive director and his
staff run the association. The board is responsible for strategy,
policy, and oversight. To more specifically answer “what does

the board do”, it is these key functions: make decisions for the
good of the association, based on a rational model focused on
information and insight; and ensure that decisions are made
based on information and insight, not on personal desire or
whim.

To accomplish both of these key decision making functions,
the board uses a knowledge-based strategic governance
process. The board is also charged with: defining what consti-
tutes value and ensuring that the association is providing that
value to members; approving the outcomes to be accom-
plished both in the short term and long term; ensuring the
resources necessary for achievement of these outcomes are
available and used effectively; and overseeing that the desired
outcomes are achieved and that there are measures in place
for valuing those outcomes for the members.

In my years on the board, I have learned a great deal about
these key board functions. I watched Sheila Sferrella, Robbie
Edge, and Jay Mazurowski focus their boards on strategic gov-
ernance. This past year, Jeff Palmucci did an excellent job lead-
ing our association in this governance model.

I am looking forward to this year as your president. I want to
thank Jeff and Jay for their guidance and support. Their friend-
ship is priceless to me, their coaching and mentoring invalu-
able. The president, past-president, and president-elect work
together closely throughout the year. This “3 presidents” inter-
action helps with the smooth transition we have come to
expect in AHRA. Deb Lopez is beginning her year as president-
elect, joining Jeff and me in a year of learning, mentoring,
coaching, and supporting one another. My personality and
style is different from Jeff’s, and Deb’s will be different from
mine. Each president continues to define his or her year, but
overall, the work of the association will continue on behalf of
the members. And so it continues—another year of change
and stability. j

What Does a Board of Directors Do?

Penny M. Olivi, CRA, FAHRA
Senior Administrator,
Radiology

University of Maryland
Medical Center

22 S. Greene Street
Room N2E23
Baltimore, MD 21201-1590
P · (410) 328-2872
F · (410) 328-0641
polivi@umm.edu

In the past, some presidents have used their Link page to
offer some little part of their life’s passion to the members.
Sheila Sferrella gave us Sheila’s Sips, offering her favorite
wines. Mike Albertina gave us his favorite golf courses
and golfing tips, and Robbie Edge gave us Robbie’s Reads,
selections of her favorite books. Because one of my pas-
sions with the AHRA was my column in Radiology
Management, offering refreshers in management theory
and technique, I’d like to provide a management moment
with Penny’s Pointers. Some will be self-explanatory, and
some months, I’ll offer the pointer with some explanation.
This month’s pointer is pretty self-explanatory. We all
know the workplace is full of people and their issues, poli-
tics, and dysfunction.

“Watch the drama, don’t be an actor.”

Penny’s Pointers
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PRESIDENT’S POST

Jeffrey Palmucci, CRA, 2008-2009 AHRA Past-President

Jeffrey A. Palmucci, CRA
Radiology Director Childrens
Hospital of Wisconsin
9000W. Wisconsin Avenue
Wauwatosa, WI 53226-4874
P · (414) 266-2725
F · (414) 266-1525
jpalmucci@chw.org

What an awesome year it’s been for
me! I can’t express in words how proud I am to
have had the opportunity to serve you as presi-
dent. I’ve learned so much about our organiza-
tion, and am very humbled to have followed in
the footsteps of so many other great leaders in
the AHRA.

As I reflect back on my year as president, we
accomplished many things. First, we increased
the number of vendor partners within the
Foundation Partnership Initiative (FPI), allowing
us to enhance our Leadership Institute. We suc-
cessfully offered our first executive level course
last September, and continued offering both
advanced and basic tracks at our annual meeting
and spring and fall conferences. The Curriculum
Committee was established to ensure that the
content we are teaching is being done compe-
tently, and is pertinent to today’s imaging lead-
ers. This is now a formal committee, chaired by
Jay Mazurowski, with a cross-section of members
from academic environments as well as commu-
nity hospitals and imaging centers. Penny Olivi
began a new process of ensuring that all AHRA
policies and bylaws are continuously monitored
for appropriateness. This task will fall upon each
new president-elect annually, with updates and
revisions being discussed at each board meeting.
As always, any bylaw change will be brought in
front of the general membership at the annual
meeting. This review of policies and bylaws truly
gives the president-elect an understanding of
how our organization operates. This past year we
were also fortunate enough to work with Toshiba
Medical Systems, one of our FPI partners, to
establish a new grant to AHRA member hospitals
aimed at improving safety and quality. Joan
Oakley and Ed Cronin worked very hard with
CathyWolfe from Toshiba to make this happen,
and we were able to announce this at our annual
meeting in Denver.

One of the strengths of the AHRA is its ability to
listen to the membership, evaluate our industry,
and create a strategic plan. This plan is updated
each year at the annual meeting, and is always a
tremendous amount of work. We spend many
hours reviewing assumptions of our future, indus-
try trends, and member needs. With that data, we
reevaluate the plan, and make adjustments as
necessary. This allows AHRA Executive Director Ed
Cronin and his staff to budget appropriately and
fund initiatives we feel will take our association in
the right direction. This year we also established a
new Strategic Plan Committee within the board
to continuously evaluate the plan and bring their
findings and recommendations to each board
meeting. This will ensure the strategic plan is
always up to date, and also spread the work out
evenly throughout the year.

As I walked off the stage in Denver during our
annual meeting’s closing luncheon, I felt a
tremendous sense of pride in what we had
accomplished as a board. The meetings, confer-
ences, emails, letters, and phone calls that take
up so much of our time were now in the past,
and the accomplishments took center stage. I’d
like to extend a hearty thank you to the board,
and to the entire membership for giving me
memories that will last a lifetime. The feeling of
pride when I was nominated for president, the
elation when I was elected, the desire to lead
AHRA successfully, and the satisfaction in looking
back at what we have done are vividly etched in
my mind.

As many of you know, I suffered tremendous per-
sonal loss this last year. Thanks to all who reached
out to share stories, or just offer condolences. I
was overwhelmed at how many members took
time to respond. However, my life has also been
enhanced personally and professionally through
AHRA. Both experiences have made me a better
man today than I was a year ago. j

Reflections On a Productive
and Eventful Year
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CALENDAR & INFO

How Critical Test Result Management Meets Joint Commission
Requirements While Boosting Patient Safety and Staff Productivity
Thursday, August 28, 2008 / 1:00 PM – 2:00 PM Eastern

Interventional Radiology Coding and Reimbursement: The Good,
the Bad, and the Ugly
Thursday, September 25, 2008 / 1:00 PM – 2:30 PM Eastern

Marketing to Referring Physicians
Thursday, October 23, 2008 / 1:00 PM – 2:00 PM Eastern

Log on to www.ahraonline.org for details.

AHRAWebinars
AHRAWebinar conferences are economical and convenient!

EVENTS 2008

AHRA Fall Conference
September 30-October 2, 2008 ~ Albuquerque, NM

AHRA Spring Conference
TBD

AHRA Annual Meeting
August 9-13, 2009 ~ Las Vegas, NV

To register for any AHRA conference:
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591
For other information on conference details,
call (703) 964-1240
Exhibits: Colleen Campbell, x16
Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13r
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Penny M. Olivi, CRA, FAHRA
President
(410) 328-2872
polivi@umm.edu

Debra A. Lopez, CRA, FAHRA
President-Elect
(408) 885-6372
deb.lopez@hhs.co.santa-
clara.CA.US

Jeffrey A. Palmucci, CRA
Past-President
(414) 266-2725
jpalmucci@cwh.org

Michelle M.Wall, CRA
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Deborah Clark
(716) 898-3453
dclark@ecmc.edu

Luann Culbreth, CRA
(469) 814-2616
luannc@baylorhealth.edu

David Fox, CRA
(501) 223-6999
drfox@baptist-health.org

Kevin Hendrickson, CRA
(502) 893-1196
jkevinhen@aol.com

Richard Lewis, CRA
(407) 590-6089
rlewis4396@bellsouth.net

Joan Oakley, FAHRA
(510) 861-3006
oakleyj@sutterhealth.org

Bonni Standley, CRA
(507) 993-3387
standley.bonni@mayo.edu

Carlos E. Vasquez, CRA
(765) 449-3129
Carlos.vasquez@ssfhs.org

Ed Yoder
(863) 293-1121 x1967
ed.yoder@mfms.com

AHRA Board of Directors
2008-2009

AHRA MISSION STATEMENT
The American Healthcare Radiology
Administrators is a resource and
catalyst for development of professional
leadership in imaging sciences.

ABOUT LINK
Link is produced monthly by AHRA.

Editors: Emily Doutre & Debra Murphy

ContributingWriters: Mike Albertina, FAHRA;
Penny Olivi, CRA, FAHRA; Jeffrey Palmucci,
CRA; William Reynolds, DDS

© 2008 by AHRA. May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does publication of an
advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

Contributions and comments welcome.
Send address changes and all correspondence to
AHRA Link, 490 Boston Post Road, Suite 200,
Sudbury, MA 01776 or e-mail
link@ahraonline.org.
Reach us by phone (800) 334-2472 or
(978) 443-7591; fax (978) 443-8046.
Visit us on the web atwww.ahraonline.org.
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the association for medical
imaging management

AHRA Conferences

Terry A. Dowd, CRA, FAHRA
Chair
(480) 575-6775
terry.dowd@bannerhealth.com

Mark A.Watts, CRA
Vice-Chair
(815) 272-0179
Mark.Watts@provena.org

Michelle M.Wall, CRA
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Jeffrey A. Palmucci, CRA
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
(410) 328-2872
polivi@umm.edu

Jay P. Mazurowski, CRA, FAHRA
(603) 227-7000 x7279
jmazurow@crhc.org

Maureen R. Firth
(212) 774-2157
firthm@hss.edu

AHRAEF Board of Directors
2007-2008
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MEMBER TALK

Now Available!
Human Resource Management

Section 1: Human Resource Planning

1. The Impact of Employment Law on Human
Resource Practices

2. Building aWorkforce Plan

3. Building Job Descriptions

Section 2: Human Resource Recruitment

4. Find the Talent

5. Developing a Recruitment Strategy, Plan, and Timeline

6. Talent Selection

7. Determine and Manage Compensation

8. The End of the Employment Cycle

Section 3: Training and Development

9. Employee Orientation and Training

10. Career Development

11. Appraise and Improve Performance

12. Coaching, Counseling, and Mentoring

Section 4: Retention

13. Build an Employee Relations and Retention Program

14. Communication to Improve Morale and Provide Motivation

The third book in AHRA’s professional develop-
ment series.

in Radiology

Section 5: Appendices

I. The Employee Handbook

II. Human Resource Policies

Available for purchase at www.ahraonline.org. j
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What Is a Credentialing Body
andWhat Does It Do?

ByWilliam Reynolds, DDS � RACC Public Member � Niskayuna, NY � wreyol1@nycap.rr.com

What is certification?
Certification is defined as a voluntary
process by which a non-governmental
agency or association grants recogni-
tion to an individual who has met cer-
tain predetermined qualifications
specified by that agency or associa-
tion. Such qualifications may include

graduation from an accredited or approved training program,
acceptable performance on a qualifying examination, and/or
completion of some specified amount or type of work experi-
ence. The process administered by the Radiology
Adminstrator Certification Commission (RACC) which leads to
the Certified Radiology Administrator (CRA) credential meets
this definition.

What is the purpose of certi-
fication?
The purpose of most creden-
tialing programs is to elevate
the credibility and profession-
alism of the members of the
associations by developing
and promulgating the stan-
dards and to elevate the quali-
ty of the products and services
delivered by certified individu-
als. Certification and accredita-
tion are attempts at self-regulation in lieu of possible federal
and state regulation.

To whom are credentialing bodies accountable and why is
the RACC separate from AHRA?
It is important that such credentialing programs provide evi-
dence that they are improving the quality of the services or
products delivered without an undue increase of cost for that
service or product. The programs must also avoid the appear-
ance that they are self-serving because of the revenue gained

from the training products and services provided by the cre-
dentialing body. Antitrust and restraint-of-trade case law indi-
cate that the agency offering a credential should be adminis-
tratively and fiscally independent from any related trade, pro-
fessional or educational associations, or special interests. The
RACC was created with a semi-autonomous relationship with
AHRA to demonstrate compliance with this requirement.

The National Organization for Competency Assurance (NOCA)
is a membership organization created to provide a forum for
all types of organizations interested in learning more about
competency assessment, assurance, and certification. The
National Commission for Certifying Agencies (NCAA), an inde-
pendent entity linked to NOCA, is responsible for setting the

standards and approving
certification programs for
all professions and occu-
pations—a certifier of
certifiers.

Why is there a public
member of the RACC?
The RACC was created
with the intent to meet
NCAA standards when
that is feasible. With this
goal in mind, the RACC
was structured in a man-

ner consistent with NCAA standards. The RACC is a 7-person
commission that consists of 6 persons who are certified in radi-
ology administration and 1 person who represents the general
public (known as the public member). The RACC policies and
procedures define the public member as any member of the
public who has used radiology services in any practice setting.
No public commissioner shall be certified as a radiology
administrator or have any personal, professional, or superviso-
ry relationship with a CRA. The public member is selected and
appointed by the RACC. j

The RACC is a 7-person commission that consists of
6 persons who are certified in radiology

administration and 1 person who represents
the general public (known as the public member).

The RACC policies and procedures define
the public member as any member of the public

who has used radiology services in any
practice setting.



FOCUS ON CRA

A U G U S T 2 0 0 8 7

May 2008 CRA Exam Results

Arizona
Pam Forshier, CRA

Colorado
Stephen P. Mattson, CRA

Florida
Paul Claus, CRA

Georgia
Susan L. Moore, CRA

Illinois
Robert Kunzer, CRA

Indiana
Michael A. Julian, CRA

Kentucky
George D. Ruggles, CRA
Mark E. Steely, CRA

Maryland
Joseph H. Linstrom, CRA

Michigan
Bart Berndt, CRA, RN, RT(R), MHA

Minnesota
KathleenWilliams, CRA, BA, RT(R)(CT)

North Carolina
Nancy Davis, CRA
Mark E. Janas, CRA
John Nani, CRA
Kevin Simon, CRA, RT(R), MBA

New York
Frances Dietz, CRA, MPH

Ohio
Kay Holland, CRA, RT(R)(CT)
Jeff Kuderca, CRA
Janet Scott, CRA

Oregon
Thomas Pummer, CRA

South Carolina
Angela McMillan, CRA, BHS, RT(R)(MR)(M)

South Dakota
Beth L. Weber, CRA

Tennessee
Walter A. Bowman, CRA, MA, RT(R)

Texas
John M. Hurley, Jr., CRA, MBA
M. Kevin Spears, CRA

Virginia
Loraine M. Prowant, CRA

Washington
Linda Rodriguez, CRA

Call For RACC Public
Member Nominations

The Radiology Administration Certification
Commission (RACC), the autonomous governing
body of the Certified Radiology Administrator
(CRA) program, is accepting nominations for the
role of public member.

The RACC public member serves on the commission to repre-
sent the general public. RACC commissioners, including the
public member, serve 3-year terms.

The public member is any member of the public who has used
radiology services in any practice setting, but cannot be certi-
fied as a radiology administrator or have any personal, profes-

sional, or supervisory relationship with a CRA. Any current CRA
in good standing is eligible to make nominations for the public
member.

The public member will be selected and appointed by the
RACC.

Nominations must include: nominee’s name, nominee’s tele-
phone number, reason for making the nomination, as well as
the name and contact information of the CRA making the
nomination.

Submit nominations to Kathryn Keeler at
kkeeler@crainfo.org no later than September 5, 2008. j

Congratulations are extended to the May 2008 class of Certified Radiology Administrators (CRAs).
There currently are 634 CRAs nationwide.

Twenty-seven individuals received a passing score on the computer-based examination over the course of the month. These indi-
viduals may be recognized by the CRA credential after their names. j
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2008 GE Healthcare Award for Excellence

Kevin Hendrickson, CRA
Director of Imaging Services
NE Market Norton Healthcare
Suburban Hospital
Lexington, KY

Nominated By:
• Barbara Colvin (Imaging Supervisor,
Norton Healthcare, Suburban

Hospital)

Helene Oplinger
Radiology Administrator
Saint Luke’s Hospital & Health Network
Bethlehem, PA

Nominated By:
• Lynn Crush (Manager, Saint Luke’s
Hospital Allentown Campus)
• JanWieand (Radiology Manager,
St. Luke's Quakertown Hospital)

• Don Norder (Director Imaging Services, St. Luke's Hospital
and Health Network)

Peggy Pust, CRA
Director of Imaging
Monongalia General Hospital
Morgantown, WV

Nominated By:
• Brenda DeBastiani (OPCC Supervisor,
Monongalia General Hospital)

Patricia Sousa
Radiology Manager
Concord Hospital
Concord, NH

Nominated By:
• Jay Mazurowski (Director, Radiology,
Concord Hospital)
• Patricia Doyle (Director of Imaging
Services, Emerson Hospital)

MarkWatts, CRA
Corporate Imaging Administrator
Provena Health Care
Bolingbrook, IL

Nominated By:
• Ed Kirk (Sr. Project Manager,
McKesson Medical Imaging Group)
• Glenn Lenart (PACS/CPACS
Administrator, Provena Health)

• Jonathan Dyer (Analyst, McKesson Corporation)
• Dan Ellsworth (Ancillary Service Director, Lourdes Health
Network)
• Thomas Gibson (SR Storage Administrator, Provena Health)
• David Angel (Administrative Director of Imaging &
Laboratory Services, Provena Mercy Medical Center)

2008 Fellows

Kenneth A. Fazzino, CRA, FAHRA
Director of Ancillary Services
Virginia Physicians Inc.
Midlothian, VA

Linda J. Puchalski, CRA, FAHRA
Director Imaging Services
Hudson Valley Hospital Center
Cortlandt Manor, NY

Carlos E. Vasquez, MS, CRA, FAHRA
Division Director, Radiology Services
Saint Elizabeth Regional Health
Lafayette, IN

2008 Award and Scholarship Winners
. . . from page 1

. . . continued on page 9
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2008 Award and Scholarship Winners
Michelle M.Wall, CRA, FAHRA
Assistant Vice President,
Professional Services
Saint Peter's University Hospital
New Brunswick, NJ

2008 Editorial Awards

2008 Outstanding Column Award
Patricia Kroken, FACMPE, CRA
“The Radiology Report: A New Look at
an Old Standard”
March/April 2008
Radiology Management

2008 Outstanding Article Award
Sam Joffe, Donna Drew, Manju
Bansal, Michael Hase
“Radiology Operations: What You
Don't Know Could Be Costing You
Millions”
July/August 2007
Radiology Management

. . . from page 8 2008 Annual Meeting Osborn Scholarship
(Education Foundation)
Dan Goldblatt
Radiology Manager
Blue Mountain Hospital District
John Day, OR

2008 Broadley Scholarship (Education Foundation)

Ernesto A. Cerdena, MS
Planning & Operations Administrator
Crystal Run Healthcare
Middletown, NY
-Ernie will be earning his Doctor of
Philosophy in Business Administration
from Northcentral University.

Leanne Linscott
Director of Medical Imaging
Mount Desert Island Hospital
Bar Harbor, ME
-Leanne will be Bachelor in Applied
Science at the University of Maine at
Augusta.

Congratulations to all the awards and scholarship recipients! j

On The Record

In the June issue of Link, Kimlyn Queen’s
email address was incorrectly listed. The cor-
rect email address for Kimlyn Queen, CRA, MS
is: queenk@ohiohealth.com. j
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Radiology Directors
/ Managers
IInntteerriimm  eemmppllooyymmeenntt::  OOnnee  aassssiiggnnmmeenntt
oorr  aa  ccaarreeeerr!! Attractive management
opportunities exist nationwide. If you

would accept a short-term assignment, send resume and
the names, addresses and phone numbers of four profes-
sional references to: the Nielsen Healthcare Group, 600
South Holmes Ave, Suite 2, St. Louis, MO 63122, or fax
to 314.984.0820, or email to nhcg@primary.net. No
fees and no contract to limit your opportunities.

On behalf of the Golf Committee (Michael
Albertina, Ted Caveglia, Julie Hughes), I would like to
thank all who participated in the event. Your partici-
pation, along with the corporate sponsorships, made
the 89h Annual Imaging Classic a great success. In
addition, I would like to recognize Linda Hachero
from Hachero-Hill and Sarah Cadorette (AHRA staff ),
for the time and effort given to this outing.  The AHRA
Golf Classic would be impossible to carry on without
the help of these great folks. 

The Golf Tournament Committee would like to extend
a special thank you to Medical Contracting, our Hole-
in-One sponsor.  Once again, Medical Contracting
made a very generous donation of $10,000 to the
Education Foundation Imaging Classic. It is the gen-
erosity of our sponsors that makes this tournament a
success! j

Golf Tournament Thanks

By Michael J. Albertina, FAHRA � Director,
Ameriscan � Collinsville, IL � malbertina@charter.net

AAHHRRAA EEdduuccaattiioonn FFoouunnddaattiioonn PPaarrttnneerrsshhiipp IInniittiiaattiivvee
““BBuuiillddiinngg TToommoorrrrooww’’ss LLeeaaddeerrss......TTooddaayy””

Since its formation in 1990, the AHRA Education Foundation
has been dedicated to training imaging professionals in a

comprehensive manner, supporting:

• Osborn and Broadley scholarships
• Radiology Management “Quick Credits”TM

• Partners in Learning
• CRA exam workshops

• Leadership Institute
• Webinars

Foundation underwriting is two-fold. Corporate support
funds the design, development, and presentation of

educational programming. Individual donors,
people like you, fund peer scholarships.

Together, corporate and individual philanthropy recognize
and build the link between learning and professional currency.

Through the Foundation, remarkable people connect.
New possibilities arise.

New attitudes are generated.
Profound synergies are born.

Continue the impact and effectiveness of the Foundation.
Invest in our association’s legacy.

Your investment matters.
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University of Virginia Imaging, LLC a world class outpatient medical imaging
facility located in Charlottesville, VA is looking for a business professional to
lead dynamic, patient-focused operation.  The Assistant Administrator will have

strong operation & business development skills.  Responsibilities include development of policy, procedure & programs
which address quality improvement, systems enhancement, compliance standards & streamlining of work.  Duties include
oversight & mentoring of the center’s management team, fiscally sound decision making, the ability to create & manage
from reports & facilitation of teams.  Ideal candidate will have demonstrated leadership with an expanding outpatient
imaging center. Clinical management experience in radiology (CRA or ARRT Registered preferred) and a degree in busi-
ness or related field preferred.  Proficiency in MS Word, Excel, PowerPoint & exceptional customer service & leadership
skills required.  Qualified candidates e-mail resume to HR@oiarad.com or fax to 434-243-0410.  EOE.  

Assistant Administrator, 
Outpatient Imaging Center 



490-B Boston Post Road
Suite 200
Sudbury, MA 01776

address services requested

2008 Remindersc

Upcoming CRA Exam: November 2008

September 16, 2008 Application Deadline: 

LINK

September 30-October 2, 2008 ~ Albuquerque, NMFall Conference:

Fall Conference Osborn Scholarship Deadline: August 4, 2008

Due by September 5, 2008RACC Public Member Nominations:

Due by August 31, 2008RACC Commissioner Nominations:

August 9-13, 2009 ~ Las Vegas, NVAHRA Annual Meeting:

TBDSpring Conference:


