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In 2003, the AHRA Education
Foundation Board engaged in
a strategic planning session
with Tecker Consultants to
focus on our vision and incor-

porate that vision into our long range plan. The
purpose was to identify the needs of AHRA members and to
formulate a plan to serve those needs in the future. This plan
needed to be fluent to address the many changes the board
anticipated would be taking place in the imaging world, as
well as re-evaluated on a consistent basis to ensure we were
still in tune with the imaging community.

The board identified trends that will affect the AHRA, the EF,
and our members in the future. These included rapid technol-
ogy changes, the retirement of many seasoned imaging man-
agers (leaving few experienced leaders), and other changes in
the workforce. Other issues identified included the require-
ment that healthcare professionals needed to be able to navi-
gate the ever changing financial environment as well as focus
on ethics and corporate compliance. It was apparent that we
needed to address the need to develop and support our lead-
ers.

Subsequently, 4 outcome oriented goals were established by
the group for the subsequent 3-5 years. The first goal was
resources. The AHRAEF would acquire resources “to fund serv-
ice programs, products, and opportunities to meet the needs
of imaging leadership.” Goal number 2 was awareness:
“Members, vendors, and the imaging community will increas-
ingly recognize, understand, and appreciate that the AHRAEF
provides resources for growth of the profession.” Goal number
3 is partnership: The AHRAEF “will sustain and expand its suc-

cessful relationships.” Lastly, Goal number 4, organizational,
focused on the communication between the AHRA and EF to
“develop structured processes and integrated relationships.”

From these goals, the Leadership Institute was born. The
Institute defines, highlights, and promotes the value of imag-
ing professionals. Its purpose is to develop and instruct imag-
ing professionals at all experience levels in the art and science
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PRESIDENT’S POST

You will find that this month’s edition
of Link contains quite a few articles
pertaining to the AHRA Education
Foundation (EF). I certainly would be remiss
if I didn’t add a comment or 2 from my perspec-
tive. The EF’s main purpose is to provide radiolo-
gy management related educational opportuni-
ties to our members and non-members. Over the
years, the foundation has raised thousands of
dollars, all used to fund the resources necessary
to create and sustain these educational initiatives.
Most recently, the EF launched the Foundation
Partnership Initiative (FPI), aimed at creating
long-term relationships with our vendors. These
relationships have provided our foundation with
significant funding, as well as other resources,
that enabled us to create our 3-tiered manage-
ment track: basic, advanced, and executive levels.
These courses exist today and have been
extremely successful! We will continue to
enhance these offerings, making them as attrac-
tive as possible to you, the member. Our next
venture will be the creation of online courses,
aimed at providing you with educational oppor-
tunities without leaving the office. I encourage
you to read the articles contained in this issue of
Link, and get a better understanding of what the
EF means to our members, and what the future
holds for it.

I just returned from a meeting of the American
Society of Association Executives. Each year, the
AHRA president, president-elect, and executive
director attend this conference of association
executives. Tecker Consultants are the presenters
during this 2 day affair, and they possess some of
the brightest minds with respect to association
management! I enjoyed last year immensely, and
this year was even better. Penny Olivi joined Ed
Cronin and me, and together we heard Glen

Tecker talk about the importance of listening to
our member’s needs, and also of working togeth-
er as a board to steer our organization. Perhaps
one of the most important concepts we heard
during the 2 days was a presentation on “Web
2.0.” For those of you who haven’t heard these
buzz words, this is the new direction of the
Internet. It represents the evolution of the
Internet as we currently know it into a tool that
utilizes real-time programs such as blogs, wikis,
instant messaging, mashups, and other interac-
tive programs on a daily basis. All of these pro-
grams can be used by an association to dissemi-
nate information and allow members to interact,
at their convenience, with others who share simi-
lar interests. Web 2.0 clearly is the future, and
AHRA wants to ensure that we are poised to enter
into this new dimension when the timing is right
and when our membership wants and needs it.

It’s getting close to that time of year when we will
present you with another slate of candidates for
the offices of president-elect, as well as 3 board
seats. Jay Mazurowski has informed me that we
have a tremendous slate of nominees. His com-
mittee will be calling each one to talk about the
roles for which they have been nominated, to
ensure that those selected can meet the
demands of the position. We are also getting
closer to our spring conference in Tampa. Along
with our advanced level management courses,
we will also be offering our basic level, as well as
a CRA prep course at this event. In case you
haven’t noticed, attendance at our spring and fall
meetings has climbed significantly over the past
few years. Vendor support for this spring’s meet-
ing has already far surpassed last year’s meeting,
so we are anticipating a very successful event!
Please try and make plans to attend, as the
course content will be awesome and Tampa will
be a beautiful site in April! j
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of management. Currently, there are 3 tracks available to
address those needs. The basic track is designed for those with
minimal experience. Courses offered include verbal presenta-
tion skills, interviewing and recruitment, negotiation, and mar-
keting and asset management. These courses are offered sev-
eral times a year at the spring and fall conferences as well as at
the annual meeting. The advanced track is a series of sessions
designed for the more experienced leader who desires to
increase his or her skills. The main program at the conferences
and annual meetings include these sessions. In the fall of
2007, the first executive track sessions began in cooperation
with GE Healthcare. This track is designed for the experienced
imaging professional. The initial comments about this pro-
gram have been very
positive.
In addition, the
Leadership Institute will
conduct workshops and
online coursework to
support our members. It
will also work to promote
the value of the Certified Radiology Administrator (CRA) certifi-
cation. It is hoped by promoting this certification that the
number of CRAs will increase in the imaging community.

In order to support the goals of the Leadership Institute, the
Foundation Partnership Initiative (FPI): Building Tomorrow’s
Leaders …Today was developed. The purpose of the initiative
was to build long term partnerships based on mutually benefi-
cial relationships. Potential partners include corporate vendors,
allied associations, AHRA members, and imaging professionals.
These partnerships are formed through cooperative communi-
cation with input and advice from all contributing partners.

Corporate expertise enables the AHRA to access quality educa-
tion and research as well as cutting edge technologies and
emerging industry trends. As many of you know, we have sev-
eral outstanding corporate partners that have come forward to
support the FPI. These include Bayer, AGFA, GE, E-Z-EM,
Swissray, Coding Strategies, and the AHRA. Ongoing efforts
continue to establish many more partnerships with corporate
sponsors.

Early in 2007, the Imaging Advisory Council, a group of AHRA
leaders in partnership with Capstone Services Group, began its
work to include all AHRA members in the FPI. You may have
received a phone call or seen the short video email describing
the FPI and asking for your support. You will soon be seeing
more information at the fall and spring conferences regarding

the member initiative.
We are working to be
very visible and will con-
tinue to keep you updat-
ed on our progress. As
we go forward to contin-
ue to provide our mem-

bers with the resources we all need, everyone’s support will be
extremely important.

So often I have heard from AHRA members old and new that
the AHRA has provided them with resources, education, infor-
mation, and great networking opportunities. We all need to
participate in the future of AHRA by developing our leaders
and providing them with the tools for success. Please consider
supporting the FPI. It is a program we can be very proud of
and prepares us all as we step into the future! j

The AHRA Leadership Institute:
A Step Into the Future of Imaging
. . . from page 1

The Institute defines, highlights, and promotes the value
of imaging professionals. Its purpose is to develop and
instruct imaging professionals at all experience levels in

the art and science of management.
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CALENDAR & INFO

Hardwiring Excellence for Imaging Services
February 28, 2008 / 1:00pm – 2:00 PM Eastern

Coding for Diagnostic Breast Imaging and
Percutaneous Breast Surgery
March 27, 2008 / 1:00 PM – 2:30 PM Eastern

Productivity Measurement in Today's World
April 24, 2008 / 1:00 PM – 2:30 PM Eastern

Log on to www.ahraonline.org for details.

AHRAWebinars
AHRAWebinar conferences are economical and convenient!

EVENTS 2008

AHRA Spring Conference
April 16-17, 2008 ~ Tampa, FL

AHRA Annual Meeting
July 27-31, 2008 ~ Denver, CO
SAVE THE DATE

To register for any AHRA conference:
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591
For other information on conference details,
call (703) 964-1240
Exhibits: Colleen Campbell, x16
Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13r
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Jeffrey A. Palmucci, CRA
President
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
President-Elect
(410) 328-2872
polivi@umm.edu

Jay P. Mazurowski, CRA, FAHRA
Past-President
(603) 227-7000 x7279
jmazurow@crhc.org

Michelle M.Wall, CRA, MS
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Deborah Clark
(716) 898-3453
dclark@ecmc.edu

Hazel Hacker, FAHRA
(732) 632-1655
hazelhack@aol.com

Kevin Hendrickson, CRA, MBA
(502) 893-1196
jkevinhen@aol.com

Richard Lewis, CRA
(407) 590-6089
rlewis4396@bellsouth.net

Debra A. Lopez, CRA, FAHRA
(408) 885-6372
deb.lopez@hhs.co.santa-
clara.CA.US

Joan Oakley, FAHRA
(510) 861-3006
oakleyj@sutterhealth.org

Bonni Standley, CRA
(507) 993-3387
standley.bonni@mayo.edu

Carlos E. Vasquez, CRA
(765) 449-3129
Carlos.vasquez@ssfhs.org

Ed Yoder
(863) 293-1121 x1967
ed.yoder@mfms.com

AHRA Board of Directors
2007-2008

AHRA MISSION STATEMENT
The American Healthcare Radiology
Administrators is a resource and
catalyst for development of professional
leadership in imaging sciences.

ABOUT LINK
Link is produced monthly by AHRA.

Editors: Emily Doutre & Debra Murphy

ContributingWriters: Terry A. Dowd, CRA,
FAHRA,RT(R)(M); Bob Hake, RT, BA, CRA;
Tim Ludwig, MHA, CRA, RT(R)(CT); Jeffrey
Palmucci, CRA

© 2008 by AHRA. May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does publication of an
advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

Contributions and comments welcome.
Send address changes and all correspondence to
AHRA Link, 490 Boston Post Road, Suite 200,
Sudbury, MA 01776 or e-mail
link@ahraonline.org.
Reach us by phone (800) 334-2472 or
(978) 443-7591; fax (978) 443-8046.
Visit us on the web atwww.ahraonline.org.
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the association for medical
imaging management

AHRA Conferences

Terry A. Dowd, CRA, FAHRA
Chair
(480) 575-6775
terry.dowd@bannerhealth.com

Mark A.Watts, CRA
Vice-Chair
(815) 272-0179
Mark.Watts@provena.org

Michelle M.Wall, CRA, MS
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Jeffrey A. Palmucci, CRA
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
(410) 328-2872
polivi@umm.edu

Jay P. Mazurowski, CRA, FAHRA
(603) 227-7000 x7279
jmazurow@crhc.org

Maureen R. Firth
(212) 774-2157
firthm@hss.edu

AHRAEF Board of Directors
2007-2008
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Foundation Partnership Initiative (FPI) Donors
Executive ($5000 +)
Sheila M. Sferrella, MAS, R TR, CRA, FAHRA

Advocate ($2500 - $4999)
Mel L. Allen, CRA, FAHR A
Edward J. Cronin, Jr.
Luann J. Culbreth, CRA
Terry A. Dowd, CRA, FAHRA, RTR (M)
Roberta M. Edge, CR A, FAHRA
Winnie Grieshaber, CRA
Lynn A. McVey
Joan R. Oakley, FAHRA
RolandW. Rhynus , CRA, FAHRA
Bonni Standley, MBA, CRA
Mark A. Viau, CRA, FAHRA
Michelle M. Wall, MS, CRA, R TR

Benefactor ($1000-$2499)
Sandra A. Anderson, CRA, FAHRA
Michael J . Albertina, FAHRA
Dana Allison
Tammy M. Bauman
Ron J. Barak, RTR, BHS, MBA, CRA
Wanda Casady, CRA, FAHRA
Deborah Clark
Stephen D. Clevenger, CRA, FAHRA
Donald G. Colombana
Maureen R . Firth, MS , R TR (M)(QM)
David R. Fox, CRA, MBA
E. James Grosskopf, CRA, FAHRA
Amy Hofmann, MBA, CRA
Joseph Inbornone, MA
Richard A. Lewis , CRA
Debra A. Lopez, CRA, FAHRA
Leanne Linscott
Stephan A. Lopez, FAHRA, MS, RTR
Jay P. Mazurowski, MS, CRA, FAHRA
Chuck Mitchell, FAHRA
Anonymous
Jeffrey A. Palmucci, CRA

David S. Partridge, CRA
Nancy Prouty, MS, CRA
Bradley A. Reed
Robert J. Steigerwald, BS, R TR
Bill Stephens
Karen L. S tewart, BS, RTR, CV, CRA
Cathleen P. Story, BS, RTR, CRA
Carlos Vasquez, MS, CRA
Alicia Vasquez, CRA, RT

Director ($500-$999)
Michael Colhouer
Michael R . Favreau, FAHRA
Hazel C. Hacker, FAHRA
Kevin Hendrickson, CRA, MBA
E lizabeth D. McKnight
Thomas A. Redman, CRA, FAHRA, MBA, RTR
Mark A. Watts, BS, RTR, CRA
Julio C. Tapia, CRA

Patron ($250-$499)
Barbara J . Lachimia, BHS, RTR, CRA
KathleenWilliams, BA, RTR (CT)
Ed Yoder

Century ($100-249)
Norlein Ashing, BS, RT
Mary Baker, FAHRA
Harry Butler
Monte G. Clinton, CRA, FAHRA
Julie E. Hughes, CRA, MS, RTR
R enee S. Lauck
Linda M. Polen, MS, CRA, RTR
Anonymous
Steven D. Walter, MS

AHRA makes every effort to ensure the accuracy of all donor
names. We apologize if any errors or omissions have escaped
our attention. Please call (800) 334-2472 to inform AHRA of
necessary corrections. j
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2007 Partners in Learning:
Another Successful Year
Thank you to everyone who was involved in the
2007 Partners in Learning (PIL) program. From our
hosts who were enthusiastic in contributing their time, knowl-
edge, and experience, to our guests who recognized the value
of this unique opportunity, your participation made the 2007
PIL program a success.

The PIL program invites radiology administrators at any stage of
professional development to spend a few days at another
healthcare facility learning how others tackle day-to-day opera-
tions and/or important issues such as PACS implementation,
new construction,
and mentoring.

Here are some reviews from
past PIL participants:

“There is nothing in the
learning toolbox that simu-
lates actual experience, and
that was certainly the case with my AHRA PIL opportunity.
Getting an inside look at another department offered a wealth
of knowledge.” -GwenWawers

“I discovered that not only were there opportuinities to learn,
but the healthy exchange of information between seemingly
mismatched healthcare providers prompted thoughtful con-
sideration of new ideas and possibilities for both sides. Most
importantly, the takeaways for both sides seemed meaningful.”
-Angie Colbert

“I was not only impressed with everyone’s focus on making this
program successful for me, but also with their interest and
attention to the networking we created in my 3 day visit. With
today’s technology and the relationship I have developed with
Jeff and his staff at UMC, I know we are only an email away,
and that’s pretty cool.” -Sally Howell

One of the common results of going through the PIL program
is the discovery that large or small, government or private-
practice, the challenges faced by seemingly dissimilar facilities
are often more comparable than participants initially think.

What makes this
program work is
the communica-
tion between
guests and the
host site. If you are
selected for a PIL
experience, please

take the time to contact your host and verify that your match is
the right one.

The 2008 PIL program applications can be found online at:
http://www.ahraonline.org/EDFoundation/ Learning.asp. The
deadline to submit is March 31, 2008. For additional informa-
tion, please contact Sarah E. Cadorette at scadorette@aharaon-
line.org. j

“I discovered that not only were there opportuinities to
learn, but the healthy exchange of information between
seemingly mismatched healthcare providers prompted
thoughtful consideration of new ideas and possibilities

for both sides.”

What’s Your Story?
Do you have a story that would be of interest to your colleagues? Perhaps your facility has recently implemented a PACS sys-
tem or undergone major renovations. Maybe you’ve just gotten a new and exciting job in the image management field. Or
maybe you’ve just experienced a major breakthrough with a management issue. Tell us about it!

Link is your information source and networking tool. If you have learned, considered, or experienced any issues that have
advanced or enhanced your stance in the imaging field, your colleagues are eager to read about it. Your news could help
them as much as it has helped you—maybe more!

If you’d like more information about writing for Link, please email edoutre@ahraonline.org or call AHRA at (800) 334-AHRA or
(978) 443-7591. Your thoughts, opinions, and experiences will make a difference to your fellow members. j
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By Bob Hake, RT, BA, CRA � Director of Radiology, Providence Centralia Hospital �Olympia, WA � Robert.Hake@providence.org

I didn’t know what to expect when I applied for
the Partners in Learning (PIL) program, and was
surprised to be selected to visit a willing radiolo-
gy department. I made contact with my host Duane J.
Dzingle, RT, MA, the director of radiology at Mercy Medical
Center in Cedar Rapids, IA.

I had the pleasure of spending the entire day with Duane as he
graciously and patiently showed me around every nook and
cranny of his wonderful department. I learned a ton, had a
great time, and wondered why we director types don’t make it
a regular practice to visit other departments outside our
respective organizations.

Our day started in the cafeteria over a tasty and hearty
breakfast. We quickly
found ourselves side-
tracked from our radi-
ology discussion as we
discovered our mutual
love for the outdoors
and fishing. And those
who know us also know that we could have spent the rest of
the day sharing and comparing stories. I assure you that we
did eventually move on and talk more shop.

Duane has been at Mercy Medial for over 30 years and started
as the hospital based radiology school program director. After
just a few years, Duane assumed the radiology director role
and has built a comprehensive and well managed department
that now performs 120,000 exams annually. My visit with
Duane left me with 3 full pages of notes of improvements and
ideas that I should implement in my department, not to count
all the free forms, job descriptions, and brochures.

The timing for my visit to Mercy Medical was perfect as my
department is just making the transition into digital mammog-

raphy, voice recognition (VR), CT coronary imaging, and
preparing for the construction of our first MRI unit. Duane has
been there and done that. I quickly learned about digital
mammography and the possible pitfalls with interfacing with
RIS/PACS and VR. I was fortunate to be able to talk to 3 radiolo-
gists about their experiences with VR, and gained their insight
about life before and after implementation. (And just so you
all know, the radiologists nailed VR.)

Duane is an innovative guy. The department is clean and clut-
ter free, and that is not by accident. The radiology processes
are smooth and “lean,”with several visual indicators of various
processes and also communication tools such as Vocera and
patient tracking. His processes for performing various radiolo-
gy QA audits and trending are clean. I look forward to instilling

some of his ideas into our
operations.

Duane showed me the
AHRA list server, and I have
clearly been missing out on
this. I look forward to join-

ing you all there very soon. Besides fishing, Duane and I had
much in common in our radiology departments, which is
always fun to talk about.

Another take-away for me was Mercy Medical Center’s Self-
Improvement Program (SIP). I’ll leave that to your imagination
and for Duane to explain, but I think it is a wonderful program
and one that I’ll probably start back at my organization.

I feel extremely fortunate to have had this opportunity. So to
AHRA and Duane, I thank you. Please know that I appreciated
the opportunity.

All right now, let’s see if I can figure out this AHRA list server
thing… j

My visit with Duane left me with 3 full pages of notes of
improvements and ideas that I should implement in my
department, not to count all the free forms, job descrip-

tions, and brochures.

Inspiration Springs Forth for
PIL Participant
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AHRA members now have access
to Continuing Education (CE)
credit information for programs
administered by AHRA.

AHRA’s newWeb site launched January 14,
and the feedback is very positive from
both members and non-members. All
users can instantly update their profiles,
including titles, addresses, and other con-
tact information. The new site also offers
more streamlined product ordering, event
registration, and credit card processing.

AHRA members still have unlimited access
to the online member directory and list
server as well as the new CE credit infor-
mation feature.

AHRA ID numbers and passwords are
needed to view CE credit information,
access member profiles, register for events,
or order products. This information has
already been created for AHRA members.
For your AHRA ID number and password,
or if you have any questions regarding the
site’s new features, contact Kathy Delaney,
AHRA marketing director, or Ryan Ocampo,
AHRAWeb site coordinator. Both can be
reached at link@ahraonline.org. j

CE Credit Information Now Online

GE Healthcare's TiP-TV & the AHRA
The AHRA, in conjunction with GE Healthcare’s TiP-TV, present a two-part video series providing an overview of many of
the issues discussed at AHRA’s 35th Annual Meeting and Exposition in Orlando, Florida.

Both programs include interviews with meeting speakers who present their primary ideas pertaining to a wide variety of
subjects. The first program includes discussion pertaining to fiscal management and regulation, electronic imaging,
PACS, and management operations. The second program continues with management operations in addition to human
resources, professional development, leadership, and asset management.

All AHRA members can view these presentations at no charge via the Internet for a three-month period. The first presen-
tation began October 25, 2007 and the second began on January 24, 2008. Look for viewing information in the weekly e-
mail digests from AHRA. j
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The Essentials of JRCERT
Greetings from the JRCERT! For
those of you who are not involved with a
radiography program or may not know,
JRCERT is an acronym for Joint Review
Committee on Education in Radiologic
Technology. The JRCERT plays a very
important part in our profession so let

me take a moment to update you.

The JRCERT is the only agency recognized by the United States
Department of Education (USDE) to accredit educational pro-
grams in radiography and radiation therapy, and the JRCERT
also accredits related disciplines of magnetic resonance and
medical dosimetry. Programs accredited by the JRCERT must
demonstrate that they are in substantial compliance with the
relevant JRCERT accreditation standards. Accreditation pro-
vides students and potential employers with the assurance
that students of a JRCERT accredited program have the requi-
site knowledge, skills, and values to competently perform their
duties. It also assures the students that they will be eligible for
licensure in all 50 states.

The JRCERT is a not-for-profit organization with its offices
located in Chicago. The organization is comprised of a CEO, an
associate and assistant director, several accreditation special-
ists, support staff, and is governed by an 8 member board of
directors, 1 of which is nominated by the AHRA (that’s where I
come in).

The mission of the JRCERT is clear. The JRCERT promotes excel-
lence in education and enhances quality and safety of patient
care through the accreditation of educational programs. There
are currently 712 educational programs in the United States
accredited by the JRCERT.

For a number of years, many in the imaging community,
including the JRCERT, have worked very hard for the passage
of the CARE bill. House Bill 583 and Senate Bill 1042:
Consistency, Accuracy, Responsibility, and Excellence in
Medical Imaging and Radiation Therapy (CARE bill) promise to
elevate the standards in our profession.

In 1998, the Alliance for Quality Medical Imaging and Radiation
Therapy was formed with 10 groups as charter members. The
Alliance was formed to push for safe, high quality patient care
in imaging and is supportive of the CARE bill. The Alliance is
now comprised of representatives from 18 groups, including
the AHRA.

Much of the focus of the Alliance is the passage of the CARE
bill. The bill has a number of standards to ensure exactly what
the bill stands for: consistency, accuracy, responsibility, and
excellence. All parties involved agree on the need for such a

bill, but there has been 1 area that has caused some intense
discussions.

The ASRT and the ARRT have formally articulated to the
Alliance their support of language in the CARE bill that
includes both programmatic and regional accreditation. The
JRCERT and most of the other members of the Alliance support
only programmatic accreditation. Regional accreditation
examines each institution as a whole, rather than specific pro-
grams within institutions.

Programs that are accredited by the JRCERT undergo a com-
prehensive evaluation performed by professional peer review-
ers. We have a core of dedicated volunteers that are experi-
enced radiographers and educators. Our site visitors are
required to attend periodic workshops to ensure an ongoing
understanding of the accreditation standards.

Programs that are JRCERT accredited are required to teach the
latest curriculum that is developed by the professional society.
It is critical that programs utilize the most recent and up-to-
date competency based curriculum. This will assure that gradu-
ates have the knowledge, skills, and values to practice as entry
level practitioners.

The USDE requires that programmatic accreditors develop
standards that require programs to assess the quality of educa-
tion as well as the efforts to improve that quality. JRCERT
accredited programs must conduct assessments for internal
improvement and external accountability. Assessing student
learning allows educators to examine whether students, as a
result of their educational experience, have the aptitude that a
graduate should possess.

So you can clearly see that everyone benefits from program-
matic accreditation. Students are assured of the training neces-
sary to competently practice in the profession. Graduates pos-
sess the skills to produce high quality diagnostic services and
patients are assured safe and high quality healthcare services.
Regional accreditation cannot guarantee these benefits.

The most recent Alliance meeting was held in October. At that
meeting, an informal straw vote was held on recognizing only
programmatic accreditation within the draft regulations of the
CARE bill. The measure passed by an overwhelming margin,
but the language in the CARE bill still allows for regional
and/or programmatic accreditation. As imaging administra-
tors, we are tasked with hiring the best qualified technologists
available. If you believe that programs that have undergone
rigorous inspection, teach the latest curriculum, must con-
stantly assess themselves and their students, and are inspected
by trained imaging professionals will produce the highest
quality skilled technologists and should be the standard, con-
tact the ASRT and ARRT and let your voice be heard. j

By Tim Ludwig, MHA, CRA, RT(R)(CT) � JRCERT Board of Directors 2007-2009
Director, Imaging Services, Craven Regional Medical Center � New Bern, NC � tludwig@crmcnet.com
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MEMBER TALK / OPPORTUNITIES
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Sneak Peek
Look for this feature article and more in the upcoming January / February issue
of Radiology Management!

Understanding the Revenue Cycle: Coordinated Billing Process Key to
Radiology Success
By Elizabeth DeBlock, MPA
A growing number of institutions have recognized the value of adopting a
more cohesive, integrated approach to radiology revenue capture and man-
agement. By viewing the components of revenue production not in isolation
but as part of a dynamic, continuous cycle, providers are improving customer
service, reducing denials, and boosting bottom line results. This article pro-
vides a clearer understanding of the various elements that make up the rev-
enue cycle process. j

Radiology Directors
/ Managers
IInntteerriimm  eemmppllooyymmeenntt::  OOnnee  aassssiiggnnmmeenntt
oorr  aa  ccaarreeeerr!! Attractive management
opportunities exist nationwide. If you

would accept a short-term assignment, send resume and
the names, addresses and phone numbers of four profes-
sional references to: the Nielsen Healthcare Group, 600
South Holmes Ave, Suite 2, St. Louis, MO 63122, or fax
to 314.984.0820, or email to nhcg@primary.net. No
fees and no contract to limit your opportunities.
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OPPORTUNITIES

Radiology Recruiting
Specialist:

888.223.7950

Free Online Job Board:
www.locumtenens.com/ahra

Put the pressure on us.

“We’re short-staffed right now.  Can you postpone
your appointment until we find another radiologist?”

Short Staffed?
We can help.

F E B R U A R Y 2 0 0 8 11

Join the innovative Radiology team at Borgess Medical Center in
Kalamazoo, Michigan.  The Radiology Department at Borgess is
fully-digital direct capture and currently uses computed radiogra-
phy.  The PACS system is utilized for all modalities.  Our 426-bed
research & teaching facility offers the latest technologies in medi-
cine.   Borgess offers a complete range of diagnostic imaging serv-
ices for both inpatients and outpatients, including: conventional
X-ray, mammography, nuclear medicine, ultrasound, fluoroscopy,
computerized tomography, and MRI. The department utilizes a
film-less system.    The Technical Radiology Manager reports to the
Director of Radiology Services and is responsible for leading the
General X-ray, Mammography, Ultrasound and PVL departments.
This role will work collaboratively with staff to develop a highly
engaged work team dedicated to quality and customer service.
Also will ensure work is carried out in accordance with applicable
regulatory and outside agencies to maintain accreditation and
Medical Center quality standards.  The Manager serves as a
responsible steward of both human and financial resources; while
assisting with planning and budgeting activities.  

Educational Qualifications:
BA or BS degree required.  Masters degree preferred.  Must be
ARRT or RDMS registered.

Professional Qualifications:
- Five years imaging experience as a staff technologist.
- Three to five years progressive management experience in a 
healthcare setting.
- Must possess a service driven leadership style, and interperson-
al skills that will promote communication while cultivating an 
environment of teamwork that enhances the patient experience.

If you are interested in joining a growth-oriented organization and
possess the qualifications listed please submit a resume and salary
requirements to shellycichy@borgess.com.   For additional infor-
mation and to apply online please visit: www.careers.borgess.com.
Borgess is a regional acute care hospital that offers over 40 med-
ical specialties including nationally recognized cardiac, orthope-
dic, and neurological care programs, and a certified Level 1
Trauma Center.

Technical Radiology
Manager
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490-B Boston Post Road
Suite 200
Sudbury, MA 01776

address services requested

2008 Remindersc

Upcoming CRA Exam: May 2008; July 27, 2008; November 2008

45 days prior to the exam for which you are applyingApplication deadline: 

AHRA Spring Conference: April 16-17, 2008 ~ Tampa, FL

July 27-31, 2008 ~ Denver, COAHRA Annual Meeting:

LINK

Osborn Scholarship (Spring Conference):  Application Deadline February 15, 2008

2008 Partners in Learning: Guest Applications due March 31, 2008
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