
LINK
Link is a monthly network-

ing tool and information

source for members of the

American Healthcare

Radiology Administrators

President’s Post . . . . . . . . . . . . . . . . . . . . .2

What Does It Take to Become

a CRA? What Do You Get

When You Hire One? . . . . . . . . . . . . . .3

Calendar & Info . . . . . . . . . . . . . . . . . . . . .4

Now Available: Image Management

Survey . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

Red-Lettered, Underlined, Boldly

Written Events . . . . . . . . . . . . . . . . . . . .7

Radiology Management Sneak Peek . .7

Coming Soon: Human Resource

Management in Radiology . . . . . . . . .9

Opportunities . . . . . . . . . . . . . . . . . . . . . .10

co
nt
en
ts

m

c J u l y 2 0 0 8 | Vo l ume 27 , n o . 7

AHRA Board Election Results
AHRA’s online election for its Board of Directors
closedWednesday, June 4, 2008. Members voted on
a new president-elect and 3 directors. Turnout for the election
was low; only 10.7% of eligible members voted. Here are the
results:

2008-2009 President-Elect:
Debra A. Lopez, CRA, FAHRA

Deb has been an active member of
the AHRA since 1987, earning Fellow
status in 2003 and her CRA in 2002.
Deb’s contributions to the AHRA have
been numerous, including serving as
a member of the AHRA Board of

Directors since 2004, as well as serving as chair for the
Electronic Imaging Committee in 2002 and 2003. As Chair of

the Product Development Committee, Deb oversaw the pro-
duction of the 2008 Imaging Management Survey, which was
made available to members in June 2008. Deb has been more
than willing to share her knowledge with members, whether
through lectures for the Leadership Institute’s basic manage-
ment sessions, the 1999 Broadley seminar, and the 1997 and
1999 annual meetings; authoring a chapter for the AHRA
Human Resource Management in Radiology textbook; or con-
tributing articles to Link. In 2000, she was awarded the presti-
gious Amersham Health (GE Healthcare) Award for Excellence.
It is evident from her history with the AHRA that her dedica-
tion to the profession and to the members has added, and will
continue to add, great value to our organization. Deb has been
working at Santa Clara Valley Medical Center in San Jose, CA,
for 33 years and is currently the director of diagnostic imaging.

. . . continued on page 5
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Jeffrey A. Palmucci, CRA
Radiology Director Childrens
Hospital of Wisconsin
9000W. Wisconsin Avenue
Wauwatosa, WI 53226-4874
P · (414) 266-2725
F · (414) 266-1525
jpalmucci@chw.org

PRESIDENT’S POST

Greetings fellow AHRA members! I find
myself writing this month’s President’s Post the
night before Father’s Day. Tomorrow I get the
opportunity to spend the entire day with my son,
which probably will be shortened since I’m guess-
ing he won’t be out of bed before 11 AM. But,
that’s okay, as I’m happy to get whatever time my
boy is willing to give me. I have a lot of competi-
tion these days, with work, friends, and girlfriend
occupying major time in his daily life. When chil-
dren came into my life, it certainly gave me a
fresh perspective on responsibility, well beyond
anything I ever experienced before. It’s a feeling I
have relished since they were born, and it never
goes away. They need you forever, just in varying
capacities, often on their own timetable, and
many times with a dollar figure attached to that
need. I wish all of the fathers a very happy
Father’s Day. Certainly I’d be remiss not to men-
tion my oversight of Mother’s Day in my last mes-
sage. A very happy, belated Mother’s Day to all
the moms as well!

As my presidency comes closer to an end, I cer-
tainly see similarities in being a parent and lead-
ing this fine association. It’s totally overwhelming
when you are first notified, but after the initial
shock wears off, a feeling of responsibility over-
takes you. This is so similar to being a parent, as
you now realize your ideas and actions must be
carefully planned so your child, and in this case,
our association, can look to you with confidence
and pride. I have served with 7 presidents during
my years on the board, and have had the honor
to meet several of our past-presidents during that
time as well. Each had a special ability to comfort
you and get you to believe in them. I’m hoping I
was able to give a little of that feeling to my
friends on the AHRA board, as well as to the
membership. If I was, then I will have accom-
plished what I set out to do and I hope I have left
it a better organization than when I took over last
summer.

The past few months have been extremely busy
with AHRA activity. Penny Olivi has been working

diligently with her task force on updating our
policies and procedures to ensure that they com-
ply with the bylaws, while Jay Mazurowski has
formed a new committee that will update our
strategic plan. These are both new and extremely
important committees, as they ensure accurate
policies and also ensure that the board is working
on projects that truly make a difference to our
organization. These are very time-consuming
efforts and I am very thankful to these commit-
tees, as they have made my life easier.

July 27 is fast approaching! Have you registered
for our annual meeting in Denver yet? If not,
don’t worry; there is still time. The meeting is sev-
eral weeks away; however, we have seen an excel-
lent early response and are anticipating a great
turnout in the Mile High City. As noted in my pre-
vious column, vendor registrations are the high-
est they’ve ever been. You will not want to miss
our exhibit hall and the opportunity to have
access to so much knowledge! Over and above
the awesome lineup of breakout sessions, we
have roundtable discussions, workshops on a
variety of imaging related subjects, and dynamic
keynote speakers who will make you think, and
just as importantly, laugh. We also will be teach-
ing the basic management program in Denver, so
if you have new leaders within your organization,
bring them along and let them gain some valu-
able information with this program. The entire
annual meeting program has been crafted to give
you anything and everything you need to go
back home and perform at a higher level.
Remember to take part in the social functions
and networking events, as well, as we want you
to have fun and make new friends. Our Design
Team and meeting planners have outdone them-
selves again and I can’t wait to get there! Keep in
mind the daily outdoor activity excursions, too, so
that if you’re able, you can bring the family and
turn this into a vacation they’ll never forget! I
look forward to seeing as many of you there as
possible. j

Raising AHRA
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By Michael R. Hughes, CRA, FAHRA � RACC Commissioner � Technologist, Radnet � Acton, CA
�m_r_hughes@earthlink.net

By Kathryn Keeler � AHRA Staff Certification Coordinator � Sudbury, MA
� KKeeler@ahraonline.org

What Does It Take to Become a CRA?
What Do You Get When You Hire One?

The Certified Radiology
Administrator (CRA) program
is now entering its 7th year.
From 2002 until today, the exam has

been taken 1002 times and has been passed 701 times for an
overall pass rate of 70%.

Why do individuals seek the CRA designation? They take the
CRA exam for any number of reasons. Earning professional
recognition, attaining personal satisfaction, to enhance
employment opportunities, presenting a model of achieve-
ment for one’s employees and others in the profession of
imaging administration are many of the reasons current CRAs
have given. What does it take to become a CRA?

A common belief is that becoming a CRA is merely the act of
qualifying for, taking, and passing the certification examina-
tion. That’s true, but what does that really mean and what
does it take to pass the examination? This is a question that
comes from people who haven’t taken the exam and wonder if
they’re ready. It’s a question that also comes from the 27.5%
of people who have not been successful in their first attempt
to earn the CRA designation. It’s even a question that comes
from some of the over 700 individuals who have become
CRAs!

The Radiology Administration Certification Commission (RACC)
oversees and administers the CRA certification program. The
RACC recently completed an internal application / test result
audit to help in its duty to guide the CRA program to a suc-
cessful future. The results, while not surprising, will be of inter-
est to anyone who may wonder what it takes to pass the CRA
exam and earn the CRA designation. Quite simply, when it
comes to passing the CRA exam and being designated as a
CRA, both experience and education matter.

What does all this mean to you and the CRA program?
First off, the results are good news for and validation of the
CRA program! Individuals who have been honing their skills
for years are more likely to pass the CRA exam than those who
are newer to the profession. If advanced education is added to
the mix, then their chances are even better. Yet a number of
those with the least experience and/or education have still
been able to “prove their mettle” and become CRAs, separating
themselves from other administrators equally new to the pro-

fession or with equal levels of education.

For those of you who are thinking about sitting for the CRA
exam, this data will help you better understand what it takes
to become a CRA. Particularly if you have less experience or
have not completed as much higher education, you can take
that into account in preparing for the exam, perhaps spending
extra time preparing for areas you are less knowledgeable
about and/or asking a current CRA to mentor you in the
process.

And, for those of you who are CRAs and those of you who are
considering hiring CRAs or making your position “CRA pre-
ferred” or even “CRA required,” you can rest assured that the
data supports what you already know: CRA certification suc-
ceeds as a means for individuals to indicate that they have met
the standards of an impartial, nationally recognized certifying
organization established to test and certify the individual’s
understanding of the medical imaging industry.

Does obtaining the CRA credential or hiring a CRA guarantee
success? Of course not! Nothing can guarantee an individual’s
success in today’s healthcare industry. With the ever-changing
focus of governmental regulation and oversight, human rela-
tions issues and constraints, issues of diversity, technological
change, market changes, etc, nothing is certain.

Does it mean that the CRA will always get the job? Again, of
course not! A blend of education, experience, style, compati-
bility, and being the right person for the job will be the decid-
ing factors.

However, we believe it does mean that an individual with a
CRA designation will have the knowledge and background to
hit the ground running when hired and will certainly require
less training in that they have demonstrated, by way of gain-
ing the CRA designation, that they have a clear understanding
of the medical imaging industry. More job descriptions for
medical imaging managers and administrators are specifying
“CRA preferred” or “CRA required.” As stated by Olga Smith
Zakharenko, MD in a recent Link article, “[the] bottom line is
that if you want to be viewed as a candidate who can deliver
results more than others, the CRA certification is critical.”

To read the complete version of this study and its results,
please visit www.crainfo.org j
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CALENDAR & INFO

How Critical Test Result Management Meets Joint Commission
Requirements While Boosting Patient Safety and Staff Productivity
Thursday, August 28, 2008 / 1:00 PM – 2:00 PM Eastern

Interventional Radiology Coding and Reimbursement: The Good,
the Bad, and the Ugly
Thursday, September 25, 2008 / 1:00 PM – 2:30 PM Eastern

Marketing to Referring Physicians
Thursday, October 23, 2008 / 1:00 PM – 2:00 PM Eastern

Log on to www.ahraonline.org for details.

AHRAWebinars
AHRAWebinar conferences are economical and convenient!

EVENTS 2008

AHRA Annual Meeting
July 27-31, 2008 ~ Denver, CO
Register online now!

AHRA Fall Conference
September 30-October 2, 2008 ~ Albuquerque, NM

To register for any AHRA conference:
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591
For other information on conference details,
call (703) 964-1240
Exhibits: Colleen Campbell, x16
Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13r
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Jeffrey A. Palmucci, CRA
President
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
President-Elect
(410) 328-2872
polivi@umm.edu

Jay P. Mazurowski, CRA, FAHRA
Past-President
(603) 227-7000 x7279
jmazurow@crhc.org

Michelle M.Wall, CRA, MS
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Deborah Clark
(716) 898-3453
dclark@ecmc.edu

Hazel Hacker, FAHRA
(732) 632-1655
hazelhack@aol.com

Kevin Hendrickson, CRA, MBA
(502) 893-1196
jkevinhen@aol.com

Richard Lewis, CRA
(407) 590-6089
rlewis4396@bellsouth.net

Debra A. Lopez, CRA, FAHRA
(408) 885-6372
deb.lopez@hhs.co.santa-
clara.CA.US

Joan Oakley, FAHRA
(510) 861-3006
oakleyj@sutterhealth.org

Bonni Standley, CRA
(507) 993-3387
standley.bonni@mayo.edu

Carlos E. Vasquez, CRA
(765) 449-3129
Carlos.vasquez@ssfhs.org

Ed Yoder
(863) 293-1121 x1967
ed.yoder@mfms.com

AHRA Board of Directors
2007-2008

AHRA MISSION STATEMENT
The American Healthcare Radiology
Administrators is a resource and
catalyst for development of professional
leadership in imaging sciences.

ABOUT LINK
Link is produced monthly by AHRA.

Editors: Emily Doutre & Debra Murphy

ContributingWriters: Winnie Grieshaber,
CRA; Michael R. Hughes, CRA, FAHRA;
Kathryn Keeler; Jeffrey Palmucci, CRA

© 2008 by AHRA. May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does publication of an
advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

Contributions and comments welcome.
Send address changes and all correspondence to
AHRA Link, 490 Boston Post Road, Suite 200,
Sudbury, MA 01776 or e-mail
link@ahraonline.org.
Reach us by phone (800) 334-2472 or
(978) 443-7591; fax (978) 443-8046.
Visit us on the web atwww.ahraonline.org.
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the association for medical
imaging management

AHRA Conferences

Terry A. Dowd, CRA, FAHRA
Chair
(480) 575-6775
terry.dowd@bannerhealth.com

Mark A.Watts, CRA
Vice-Chair
(815) 272-0179
Mark.Watts@provena.org

Michelle M.Wall, CRA, MS
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Jeffrey A. Palmucci, CRA
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
(410) 328-2872
polivi@umm.edu

Jay P. Mazurowski, CRA, FAHRA
(603) 227-7000 x7279
jmazurow@crhc.org

Maureen R. Firth
(212) 774-2157
firthm@hss.edu

AHRAEF Board of Directors
2007-2008
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2008-2009 Directors
(each elected to a 3-year term):

Luann Culbreth, CRA
Luann joined the AHRA in
2002 and immediately
became involved with the
CRA program, serving as
RACC commissioner from
2002-2005 and acting as
vice chair in 2005. Luann
earned her own CRA creden-
tial in 2002. She has also

held active roles with the Annual Meeting Design
Team (2006 and 2007), as well as lecturing at the
2003, 2004, 2006, and 2007 annual meetings. Luann is
currently the director of imaging services at Baylor
Regional Medical Center in Plano, TX.

Carlos Vasquez, CRA,
FAHRA
This is Carlos’s second term
on the board; he was first
elected in 2005. Joining the
AHRA in 1994, Carlos has
been an avid member of the
association. Carlos is quick
to share his knowledge,
whether through lectures

for the Leadership Institute (“Basic Skills Session:
Asset Management”) and annual meetings (“Project
Management in Radiology,” 2005) or by volunteering
his time as host for the GE Healthcare Partners in
Learning program. Carlos was a member of the
Annual Meeting Design Team in 2003 and 2004, and
served as co-chair of the Electronic Imaging
Conference in 2002. In 2002, he was awarded the
Amersham Health (GE Healthcare) Award for
Excellence and in 2003 became a CRA. Carlos
achieved Fellow status in 2008. Carlos is division
director of radiology services at Saint Elizabeth
Regional Health in Lafayette, IN.

. . . from page 1

AHRA Board
Election Results

. . . continued on page 6
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Bonni Standley, CRA
This is Bonni’s second term on the
board; she was appointed by the
AHRA Board of Directors to serve the
remainder of Michelle Wall’s term in
2007. Bonni lectured at this year’s
spring conference as part of the
Leadership Institute’s basic skills ses-
sions (“Face-To-Face Communication”)
and is currently a member of the

Strategic Planning Committee. Bonni has been an active vol-
unteer of the AHRA Education Foundation’s Partnership
Initiative and was named a Zone Leader in 2007. In 2005, she
earned her CRA credential. Bonni is director of radiology at the
Mayo Clinic in Rochester, MN.

David R. Fox, CRA
David was appointed by the AHRA Board of Directors to serve
the remainder of Deb Lopez’s term. David joined the AHRA in

1997 and immersed himself in the
association’s volunteer activities. In
1999 and 2000, David was part of the
Member Greets a Member program,
and in 2000 was part of the Product
Review Team. David co-authored 2
chapters in the Communication and
Information Management in Radiology
textbook, wrote a chapter for the
Financial Management in Radiology

textbook, and conducted a peer review of the Human Resource
Management in Radiology textbook due out later this year.
David is currently a member of the Curriculum Committee. He
received his CRA credential in 2002. David is the director of
radiology at Baptist Health in Little Rock, AR.

The 2008-2009 Board of Directors will be formally installed
during the closing luncheon at AHRA’s Annual Meeting on
Thursday, July 31, 2008. j

. . . from page 5

AHRA Board Election Results

This new, comprehensive study interprets the relationship
between image management and report turnaround time,
illustrated through timely data collected from imaging
leaders.

At 58 pages, this survey includes:

- Film and PACS Usage
- Voice Recognition
- Staffing and Image Library Practices
- Report Turnaround Times
- Personal Narratives on Image Management Success Stories

This print product will also soon be available for purchase as a
downloadable PDF from our Web site.

Available for purchase at www.ahraonline.org.

Now Available:
Image Management Survey
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ByWinnie Grieshaber, CRA � Retired, Director Medical Imaging � Bedford County Medical Center
� Shelbyville, TN � wkgrieshaber@bellsouth.net

Red-Lettered, Underlined, Boldly Written Events

I have retired since our last
annual meeting. I figured I would
have a lot of free time, but that has not
been the case as I find my schedule
fuller than ever. It just includes more
fun items and less stressful items. As I
review my schedule of upcoming

events, the first and foremost item is this year’s AHRA Annual
Meeting and Exposition (a red-lettered, underlined, boldly
written entry). I always get excited about this event. I look for-
ward to hearing the speakers selected for the general sessions.
Their presentations are always entertaining and provide
enlightening information. The break-out sessions have some-
thing to offer everyone in attendance. The vendor offerings
are great. Let’s not forget to include the entertainment as an
added attraction. The Design Team’s hard work shows; they
always do a great job.

Of course, it is more than just a meeting—it is an event. I will
be busy again this year. The Silent Auction occupies a lot of
my time. I am grateful for all the help that is so freely offered.
Members volunteer their time and the AHRA staff provides
invaluable help, throughout the year and on-site. Hopefully,
my daughter will be with me again this year. She is in the mid-
dle of changing jobs and is unsure if she will be able to take
the time off. I am keeping my fingers crossed.

As the words in an old song state, “my bags are packed and I’m
ready to go . . .” I have included my donations for the Silent
Auction. I want to remind those of you who will be bringing
your item(s) to do the same. Put your donation near your
bags, so you do not forget to pack it. Also, please get the item
to us as early as possible. That does make a difference, as it
helps us get items catalogued and on display. Stop by and
browse our selections or just stop by to say hello or stay to
chat for a while. We enjoy seeing each of you. “I‘m leaving on
a jet plane . . .” See you in Denver. j

Sneak Peek
Look for the Radiology Management writing contest winners to
be published in the upcoming July/August issue! The winners
will also receive free registration to upcoming AHRA events.
The quality and quantity of entries received was significant, so
a sincere thank you to all who participated.

1st place: "Advanced Imaging Programs: Maximizing a
Multislice CT Investment," by Robert Falk, Founder and
Managing Director, 3DR Laboratories
Advanced image processing has moved from a luxury to a
necessity in the practice of medicine. A hospital’s adoption of
sophisticated 3D imaging entails several important steps with
many factors to consider in order to be successful. This article
outlines the steps for planning, implementation, and growth of
an advanced imaging program.

2nd place: "Mala Praxis: A Study of Malpractice Claims and
Litigation in the Field of Radiology," Johanna Irish, Director
of Diagnostic Imaging, Parkview Adventist Medical Center,
Brunswick, ME

Risk management plays an integral role in the mitigation of
malpractice claims in the radiology environment. The intention
of this article is to highlight the aspects of radiology that have
historically lent themselves to medical malpractice situations.
Furthermore, the impact of the subsequent decisions and set-
tlements are discussed in terms of how they shaped the prac-
tice and operations of the radiologist and radiology depart-
ment.

3rd place: "Motivation in a Multigenerational Radiologic
ScienceWorkplace," Traci Kalar, Operations Manager
Diagnostic Imaging, Albermarle Hospital, Chesapeake, VA
The purpose of this article is to assist managers in the under-
standing and utilization of generational differences to effec-
tively motivate staff in a radiologic science workplace.
Motivators and how they impact the different generational
cohorts are addressed along with how to best motivate a
multigenerational radiologic science workplace. j
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First Time Attendee Reflects
on Spring Conference
I recently attended the AHRA spring conference
in Tampa, FL. What a wonderful experience! I have been a
member of the AHRA for a few years, but this is the first meet-
ing I have attended. Perhaps some of you are in a similar situa-
tion. You, too, may not have taken advantage yet of the edu-
cational seminars and networking opportunities provided by
these conferences. You all know what I mean: we are busy
with our jobs and our families and we weigh whether the time
away from work and our personal commitments is worth hav-
ing to travel far from home to attend a conference, and won-
der whether we will come away from it with true value. Let me
assure you, it is well worth the investment.

There was so much information packed into the conference.
The content of the material covered was informative and use-
ful and the speakers were both informative and engaging. But
even more so, the opportunity to network with fellow atten-
dees was invaluable. Having come up through the ranks from
radiology technologist to radiology manager, it was incredibly
validating to talk with other radiology managers and realize
that we are all facing similar issues. It’s reassuring to know
that we are not alone in this ever-changing and stressful world
of diagnostic medical imaging. As managers, the opportunity

to informally share best practices was very helpful, not only in
the sharing of information, but also in the sharing of contact
information. I now have resources to call upon when I’m faced
with a new issue, a changing trend, or evaluating new technol-
ogy. And those resources have me to call upon, as well. In the
true spirit of networking, it empowers us to be better
informed, more confident in our choices, and allows us to
build relationships along the way. Even though the confer-
ence has ended, we are committed to staying in contact with
each other via email with questions and continued support.

I truly mean this when I say that I was so inspired by the edu-
cational experience, the well thought-out content of the class-
es, the caliber of presenters, the networking opportunities,
and the overall friendliness of the members of this organiza-
tion. I only regret not attending these conferences earlier in
my career. What a shame to have lost opportunities for this
kind of professional motivation and encouragement. I won’t
be missing this opportunity again in the future.

I am so glad that I attended the spring conference and I have
already booked my flight for the annual meeting in Denver
this July. Won’t you join me? Together we can accomplish so
much, and it’s reassuring to know that we are not alone. j

By Robyn Austin � Radiology Manager, Booth Radiology �Woodbury, NJ � raustin@boothradiology.com

Nominations Sought for RACC
The Radiology Administration Certification
Commission (RACC) is accepting nominations for
the role of RACC Commissioner. The RACC is the gov-
erning body of the Certified Radiology Administrator (CRA)
program.

There are 2 commissioner seats to be filled on the Certification
Commission. Elected RACC members will serve a term of 3
years. New commissioners will be determined by tabulated
votes from the upcoming CRA-only election.

Any CRA in good standing is eligible for this position. Only

CRAs are eligible to nominate or vote in the upcoming elec-
tion.

Nominations must include nominee’s name, telephone num-
ber, and email; reason for making the nomination; and the
name and contact information of the CRA making the nomina-
tion.

Because nominations can only come from current CRAs,
anonymous nominations cannot be accepted.

Submit nominations to Kathryn Keeler at kkeeler@crainfo.org
no later than August 31, 2008. j
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COMING SOON!
Human Resource Management

Section 1: Human Resource Planning

1. The Impact of Employment Law on Human
Resource Practices

2. Building aWorkforce Plan

3. Building Job Descriptions

Section 2: Human Resource Recruitment

4. Find the Talent

5. Developing a Recruitment Strategy, Plan, and Timeline

6. Talent Selection

7. Determine and Manage Compensation

8. The End of the Employment Cycle

Section 3: Training and Development

9. Employee Orientation and Training

10. Career Development

11. Appraise and Improve Performance

12. Coaching, Counseling, and Mentoring

Section 4: Retention

13. Build an Employee Relations and Retention Program

14. Communication to Improve Morale and Provide Motivation

The third book in AHRA’s professional develop-
ment series.

in Radiology

Section 5: Appendices

I. The Employee Handbook

II. Human Resource Policies

Available for purchase July 2008 at www.ahraonline.org. j
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Radiology Directors
/ Managers
IInntteerriimm  eemmppllooyymmeenntt::  OOnnee  aassssiiggnnmmeenntt
oorr  aa  ccaarreeeerr!! Attractive management
opportunities exist nationwide. If you

would accept a short-term assignment, send resume and
the names, addresses and phone numbers of four profes-
sional references to: the Nielsen Healthcare Group, 600
South Holmes Ave, Suite 2, St. Louis, MO 63122, or fax
to 314.984.0820, or email to nhcg@primary.net. No
fees and no contract to limit your opportunities.

Radiology Recruiting
Specialist:

888.223.7950

Free Online Job Board:
www.locumtenens.com/ahra

Put the pressure on us.

“We’re short-staffed right now.  Can you postpone
your appointment until we find another radiologist?”

Short Staffed?
We can help.

What’s Your Story?
Do you have a story that would be of interest to your
colleagues?  Perhaps your facility has recently imple-
mented a PACS system or undergone major renova-
tions.  Maybe you’ve just gotten a new and exciting job
in the image management field.  Or maybe you’ve just
experienced a major breakthrough with a management
issue.  Tell us about it!  

Link is your information source and networking tool.  If
you have learned, considered, or experienced any
issues that have advanced or enhanced your stance in
the imaging field, your colleagues are eager to read
about it.  Your news could help them as much as it has
helped you—maybe more!  

If you’d like more information about writing for Link,
please email edoutre@ahraonline.org or call AHRA at
(800) 334-AHRA or (978) 443-7591.  Your thoughts,
opinions, and experiences will make a difference to
your fellow members.   j
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490-B Boston Post Road
Suite 200
Sudbury, MA 01776

address services requested

2008 Remindersc

Upcoming CRA Exam: July 27, 2008; November 2008

June 12, 2008; September 16, 2008 Application Deadline: 

July 27-31, 2008 ~ Denver, COAHRA Annual Meeting:

LINK

September 30-October 2, 2008 ~ Albuquerque, NMFall Conference:

Fall Conference Osborn Scholarship Deadline: August 4, 2008

Due by September 5, 2008RACC Public Member Nominations:

Due by August 31, 2008RACC Commissioner Nominations:


