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Spring Is Coming!
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The winter holidays are behind us. The resolutions
are faltering and the 2008 Annual Meeting in Denver is 2 sea-
sons away. How would you like to get an earlier shot of intel-
lectual stimulation, social interaction, and all around fun with
your AHRA family?

Consider the AHRA spring conference, which will be held in
the lovely, vibrant city of Tampa, Florida, on April 16-17 at the
Grand Hyatt. The theme of this year’s spring conference is
“Optimizing All Levels of the Enterprise.” It will continue to
concentrate on the challenges of current trends in technology,
as well as the staffing, workflow, and facility issues associated
with technology growth. Topics will include the planning and
implementation of digital mammography, engagement of the
staff using scorecards, and developing a comprehensive and
effective technical competency plan.

We will be introducing a slightly modified approach on the
second day, where the emphasis will be more focused on 2-3
major topics. These will include workplace/workflow optimiza-

tion and the enterprise-wide workflow. The keynote speakers
will discuss integrated workflow, integrated communication,
information distribution, clinical education, and the technolo-
gy considerations that help put all of this into a logical and
rational approach to implementation in the dynamic work-
place of today and tomorrow.

The Leadership Institute will be making the basic management
skills program available both days, as well. This program will
provide its usual mix of great speakers addressing topics as
diverse as verbal communication and presentation skills, asset
management, and developing and implementing operational
and regulatory skills.

Also, there will be a CRA prep course during the conference on
Tuesday, April 15. The course will cover each of the domains
covered in the CRA exam: fiscal management, human resource
management, operations management, asset management,
and communications and information management. Previous
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By Russell L. Cain, CRA � Administrative Director, Haywood Regional Medical Center � Clyde, NC � azurscuba@aol.com

. . . continued on page 9

Understandable. December was a busy time of year. But, no worries.
Simply go to http://www.ahra.com/AHRA_Video_Appeal.html

Take a good look! We think you will be proud
of the organization’s accomplishments and efforts on your behalf.

No doubt you will want to become even more involved!

Please let us know your thoughts about the video e-mail.
Contact Education Foundation Director of Development
Roz Malin at (800) 334-3472 or rmalin@arhaonline.org. j

Missed the New
AHRA Education
Foundation
Video Email?
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Jeffrey A. Palmucci, CRA
Radiology Director Childrens
Hospital of Wisconsin
9000W. Wisconsin Avenue
Wauwatosa, WI 53226-4874
P · (414) 266-2725
F · (414) 266-1525
jpalmucci@chw.org

PRESIDENT’S POST

I wish I had a nickel for every time I’ve
heard someone say, “This has been the
worst winter in a long time!” In the past
couple of months, my little suburb seemed to be
a magnet for every snowstorm that comes this
way. I hope that by the time this article hits the
streets, we are actually able to see a little green
grass. Spring can’t get here soon enough for me!

Despite the weather, many things are happening
within AHRA. Planning continues for this year’s
annual meeting in Denver. According to Ernie
Stewart, our Design Team Chair, all sessions have
been planned out, events have been coordinated,
and we are looking forward to another tremen-
dous meeting.

The spring conference, being held in Tampa on
April 16-17, is set as well. Siemens is sponsoring
this event, with the theme being “Optimizing All
Levels of the Enterprise.” Last year’s event, also
sponsored by Siemens, was a tremendous suc-
cess, and we look forward to even better turnout
this year. We will again be offering our basic level
management course, as well as advanced level in
Tampa. On Tuesday, April 15, the day preceding
the spring conference, we will be offering our
CRA prep course. This will be a great week to take
advantage of our educational offerings, and also
to get warm if you live up north!

Penny Olivi, your next AHRA president, has been
very busy reviewing AHRA policies. We want to
ensure these stay current, so she has a team of
board members assisting her in looking at each
and every policy for appropriateness. Jay
Mazurowski, along with his Nominations
Committee, is in the final stages of putting
together an excellent slate of candidates for the
offices of president-elect and Board of Directors.

There have been several wonderful additions to
our office staff in Boston recently. Emily Ryan has

been hired as a Membership Coordinator. Jillian
Nanof has joined the team as a Member Services
Specialist. Renee Decourcy steps in to the role of
Rapid Review Coordinator. As many of you know,
our Rapid Review program is one of the fastest
continuing education reviews out there, and
Renee’s role will be to continue to give our mem-
bers and non-member customers excellent serv-
ice. Finally, Rosalyn Malin has been hired to be
our Education Foundation Director of
Development. The development of our
Foundation Partnership Initiative (FPI) had been
previously orchestrated by Capstone, Inc., a pri-
vate fund-raising company. Their work has pro-
duced tremendous success, allowing us to launch
all 3 levels of our Leadership Institute. Roz’s role
will be to take over where Capstone left off, build-
ing new vendor partnerships, and cultivating the
existing FPI relationships we have with our ven-
dors. Roz will also be looking to improve our
members’ knowledge of what the Education
Foundation (EF) means to them, and you will see
plenty of information on the EF at our upcoming
meetings.

One other interesting news item in the imaging
world is the CARE Bill (Consistency, Accuracy,
Responsibility, and Excellence in Medical Imaging
and Radiation Therapy). Senators Kennedy and
Enzi are working on the Senate version of the bill.
It is slated for markup in late February, so keep
your eyes open for its progress. The Alliance for
Quality Medical Imaging and Radiation Therapy
has worked very hard for a very long time on this,
and it appears as if they are close to seeing
results for their labor.

Remember that despite how busy we are, please
take time for loved ones. The work, no matter
how daunting, will always be there on Monday. I
will soon be off to my father’s 80th birthday
party. My sister and I, along with our children, are
planning a surprise party for him. Lucky for me,
he doesn’t read my articles! j

Winter Workings
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CRA Preferred

Recently, after having the
opportunity to speak with
several human resource direc-
tors, I found a new twist when
looking for imaging directors.

I was able to read a number of job descriptions from the mid-
west when I was approached by a number of health systems to
see if I was interested in speaking to them about possible
employment. What I found, in the section on education, com-
petencies, and requirements for consideration, was the phrase,
“CRA preferred.”

Being a commissioner for the Radiology Administrators
Certification Commission (RACC), I was thrilled. I could not
help but to think how meaningful these credentials have
become so quickly. Then again, it’s not the credentials, but
rather the caliber of per-
sons who hold the cre-
dentials, that has made
such a distinction in our
profession. Now those
health systems that do
comparative market
share research and study
the economics of health-
care see the cost efficien-
cy of individuals with demonstrated skills and competencies.
They prefer interviewing experienced, credentialed profession-
als.

Just as imaging administrators seek credentialed staff (know-
ing that these individuals have established themselves as pos-
sessing certain qualities and skills, and, as a rule of thumb, do
perform more effectively and efficiently), so have corporate
officers discovered the value of credentialing. They prefer
someone who can hit the ground running; an experienced
leader.

Our CRA colleagues have proven themselves within their
healthcare communities to be able to perform with a higher
degree of efficiency and effectiveness, to the point where they

have drawn deserved recognition.

They are truly worthy of our recognition and thanks. As a pro-
fession, all CRAs benefit from the expertise demonstrated, the
value received for the investment by healthcare facilities, and
the quality of care directed to the patients under the leader-
ship of CRAs.

Do credentials assure competencies? We all know the answer
to this is no, not necessarily. But in today’s economic market,
any possible indicator that can help those burdened with the
responsibility of decision making to formulate an educated
choice, is preferred. I know that in Michigan, Ohio, Illinois,
Tennessee, and California, I have seen this meaningful expres-
sion of trust and value: CRA preferred.

If you have the desire to demonstrate to your staff the value
you place in credentials, or if you want to test your current

capabilities and maybe
gain some self edification,
or if you want to improve
your professional status
and exposure within the
healthcare medical imag-
ing community, you must
consider the value of tak-
ing the CRA exam and

being preferred. Being designated as a credentialed profes-
sional, and being one who speaks so well of our profession, is
in itself a rewarding sentiment, but now it also provides a
sense of economic rewards.

If you are not a CRA, you can learn more about this opportuni-
ty at the AHRAWeb site or by speaking with any CRA you
might know (and if I know CRAs, I’m sure they have no prob-
lem speaking about these credentials).

I challenge you to demonstrate self confidence and pride in
who you are as a professional. Demonstrate the ability to lead
other professionals by example. Achieve the mark of distinc-
tion, a position of preference.

Just remember: CRA preferred. j

By Gary L. Duehring, PhD, CRA, RT, FAHRA �Medical Imaging Administrator, Avant Imaging �

Brighton, MI � kspacer1@aol.com

Our CRA colleagues have proven themselves with-
in their healthcare communities to be able to per-
form with a higher degree of efficiency and effec-
tiveness, to the point where they have drawn

deserved recognition.
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CALENDAR & INFO

Coding for Diagnostic Breast Imaging and
Percutaneous Breast Surgery
March 27, 2008 / 1:00 PM – 2:30 PM Eastern

Productivity Measurement in Today's World
April 24, 2008 / 1:00 PM – 2:30 PM Eastern

Effective Budgeting for the Radiology Administrator
(Intermediate Level)
May 22, 2008 / 1:00 PM – 2:00 PM Eastern

Log on to www.ahraonline.org for details.

AHRAWebinars
AHRAWebinar conferences are economical and convenient!

EVENTS 2008

AHRA Spring Conference
April 16-17, 2008 ~ Tampa, FL

AHRA Annual Meeting
July 27-31, 2008 ~ Denver, CO
SAVE THE DATE

To register for any AHRA conference:
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591
For other information on conference details,
call (703) 964-1240
Exhibits: Colleen Campbell, x16
Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13r
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Jeffrey A. Palmucci, CRA
President
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
President-Elect
(410) 328-2872
polivi@umm.edu

Jay P. Mazurowski, CRA, FAHRA
Past-President
(603) 227-7000 x7279
jmazurow@crhc.org

Michelle M.Wall, CRA, MS
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Deborah Clark
(716) 898-3453
dclark@ecmc.edu

Hazel Hacker, FAHRA
(732) 632-1655
hazelhack@aol.com

Kevin Hendrickson, CRA, MBA
(502) 893-1196
jkevinhen@aol.com

Richard Lewis, CRA
(407) 590-6089
rlewis4396@bellsouth.net

Debra A. Lopez, CRA, FAHRA
(408) 885-6372
deb.lopez@hhs.co.santa-
clara.CA.US

Joan Oakley, FAHRA
(510) 861-3006
oakleyj@sutterhealth.org

Bonni Standley, MBA, CHE,
CRA, BSRT(R)(MR)
(507) 993-3387
standley.bonni@mayo.edu

Carlos E. Vasquez, CRA
(765) 449-3129
Carlos.vasquez@ssfhs.org

Ed Yoder
(863) 293-1121 x1967
ed.yoder@mfms.com

AHRA Board of Directors
2007-2008

AHRA MISSION STATEMENT
The American Healthcare Radiology
Administrators is a resource and
catalyst for development of professional
leadership in imaging sciences.

ABOUT LINK
Link is produced monthly by AHRA.

Editors: Emily Doutre & Debra Murphy

ContributingWriters: Russ Cain, CRA; Gary L.
Duehring, PhD, CRA, RT, FAHRA; Kathy
Dunlap, RCC; Jeffrey Palmucci, CRA;
Deanna L. Welch, FAHRA

© 2008 by AHRA. May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does publication of an
advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

Contributions and comments welcome.
Send address changes and all correspondence to
AHRA Link, 490 Boston Post Road, Suite 200,
Sudbury, MA 01776 or e-mail
link@ahraonline.org.
Reach us by phone (800) 334-2472 or
(978) 443-7591; fax (978) 443-8046.
Visit us on the web atwww.ahraonline.org.
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the association for medical
imaging management

AHRA Conferences

Terry A. Dowd, CRA, FAHRA
Chair
(480) 575-6775
terry.dowd@bannerhealth.com

Mark A.Watts, CRA
Vice-Chair
(815) 272-0179
Mark.Watts@provena.org

Michelle M.Wall, CRA, MS
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Jeffrey A. Palmucci, CRA
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
(410) 328-2872
polivi@umm.edu

Jay P. Mazurowski, CRA, FAHRA
(603) 227-7000 x7279
jmazurow@crhc.org

Maureen R. Firth
(212) 774-2157
firthm@hss.edu

AHRAEF Board of Directors
2007-2008
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Who Deserves AHRA’s
Highest Honor?
The AHRA Gold Award is the highest honor AHRA can
bestow upon a member. The award is given to an AHRA member
who has made significant contributions to the profession of imaging and
healthcare administration.

Nominations for the Gold Award come from the membership and any mem-
ber may nominate a candidate. All members of AHRA are eligible to be con-
sidered for the award.

Nominations are sent to the coordinator of the Member Recognition Team.
The team will review the nominees’ contributions to imaging and healthcare
administration. This may include:
ÿ Elected offices held on the national and former regional levels
ÿ Appointed offices held on the national and former regional levels
ÿ Publications related to imaging and healthcare management and
volunteer services on national and former regional levels
ÿ Lectures and presentations related to imaging and healthcare
management
ÿ Memberships in professional organizations other than AHRA
ÿ Fellow status in the AHRA
ÿ Significant contributions to the AHRA and professions of imaging and
healthcare administration

The team may recommend candidate(s) to the AHRA Board of Directors. The
nomination must be approved by a 2/3 majority of the board. The Gold
Award is presented at AHRA’s Annual Meeting & Exposition.

To nominate an individual for the Gold Award, complete the nomination
form on our Web site, giving specific information as to why you believe the
nominee should be considered.

If you have any questions about the nomination process or the Member
Recognition Team, please contact us.

The deadline for Gold Award nominations is April 4, 2008. The nominations
may be submitted online at: www.ahraonline.org.

For additional information, please contact Sarah Cadorette at
scadorette@ahraonline.org. j

GE Healthcare
Award for
Excellence Ready
for Nominees
The AHRA and GE Healthcare are proud to
sponsor a prestigious award program to rec-
ognize imaging administrators for excel-
lence and leadership. Five AHRA members
are honored yearly and presented with a
beautiful crystal award. In addition, GE
Healthcare will donate $2000 in each
awardee’s name to the AHRA Education
Foundation.

Please take a moment to nominate an
administrator who has made a difference for
their coworkers and colleagues through
exceptional innovation, leadership, adminis-
trative capabilities, and sharing of expertise
and experience. This award emphasizes
everyday, on-the-job excellence.
Nominations can come from an administra-
tor’s staff, as well as other colleagues in the
workplace and the profession. It is not nec-
essary to have held leadership positions
within the AHRA to qualify for the award.

The deadline for the GE Healthcare Award
for Excellence is April 4, 2008. The nomina-
tions may be submitted online at:
www.ahraonline.org j
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Now Accepting
Applications

for 2008 Partners
in Learning Program
The AHRA Education Foundation’s Partners in
Learning (PIL) program is a once-in-a-lifetime
opportunity for imaging leaders at any level.
This year’s host response has been over-
whelmingly positive. With a wide range of
facilities, imaging centers, and 23 host sites
scattered across the country, our hosts are
eager to share their knowledge and experi-
ences. The 2008 host site description grid
(left) shows some of the learning opportuni-
ties available. For further details, please see
the complete listing of host sites available
online at www.ahraonline.org.

The PIL program is open to all members,
regardless of experience, rank, or former par-
ticipation in the program (note: past PIL
guests are not eligible for repeat funding),
though it is especially suitable for new man-
agers or administrators. As applicants, you
have the option of indicating particular areas
of concentration, such as PACS upgrades, car-
diac catheterization, and facility design.
However, you are not required to designate
any specific learning areas; you may choose
to utilize the PIL program as a general men-
toring program instead. This program allows
you to enhance and build on your current skill
set, as well as observe day-to-day life at other
facilities.

Applications for the 2008 PIL program are
available at: www.ahraonline.org. The dead-
line for applications is March 31, 2008. For
questions, please contact Sarah Cadorette at
scadorette@ahraonline.org j
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Congratulations are extended to the November 2007 class of Certified Radiology
Administrators (CRAs). There are currently 609 CRAs nationwide.

Of the 84 individuals who took the computer-based examination over the course of the month, 38 received a pass-
ing score. These individuals may be recognized by the credential CRA after their names.

Alabama
Rita Edwards, CRA, MBA

Arkansas
Taunia Stadter, CRA

California
Ginny Carpenter, CRA, BS, RT(R)(CV)(CT)
Corrine Jackson, CRA, MHA
Glen A. Yoshitake, CRA

Connecticut
Keith Indeck, CRA
Jason Newmark, CRA, BA, MHA

Delaware
John Desiderio, CRA

Florida
Kimberly G. DiMichele, CRA
Zbigniew Nawrocki, CRA

Kansas
Johnathon Myers, CRA

Maryland
Teresa E. Amelung, CRA
Eugene Riordan, CRA
SandyWinfield, CRA

Minnesota
Carmen L. Green, CRA, BA, RT(R)(CT)
Sue Rysted, CRA, RT(R)(MR), BS

Nebraska
Jennifer Brase, CRA

New Jersey
Deo G. Religioso, CRA

Nevada
William P. Moore, II, CRA

New York
Mildred A. Aviles, CRA

Ohio
Ted Adams, CRA
Judy A. Mink, CRA

Pennsylvania
Donna Bogari, CRA
Thomas Kelly, CRA

South Carolina
Phyllis Briaud, CRA, MBA
Steve Davis, CRA

Tennessee
Connie Wagner, CRA

Texas
Angela R. Colbert, CRA, BSHA
Scott Cummins, CRA, RDMS, RVT, BS
Michael J. Putman, CRA
Cathy D. Ross, CRA

Virginia
Louise C. Hill, CRA, BS, RT(R)(T)
Donna Morris, CRA
Barry L. Nielsen, CRA, MBA, RT(R), CPC

Washington
Stan Ledington, CRA, DrPH

Wisconsin
Santa Maria Dobrogowski, CRA, BS, RT(R)
Melissa Post, CRA, BS, ARRT(R, CV, CT)

West Virginia
Brenda DeBastiani, CRA, RT(R) j

November 2007 CRA Results
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Coding: It’s Not Just a Billing Function

How involved should an imaging manager be in
the CPT® coding process for imaging proce-
dures? According to Ron Hembree, a manager’s oversight of
the coding functions is critical to the successful operations of
an imaging department.

Hembree is a technologist with 11 years experience in imaging,
a member of the AHRA, and manages the diagnostic imaging
department at Valley Medical Center (VMC), a 300-bed hospital
in Renton, Washington. For the past 5 years, Hembree has
managed the department of 5 radiologists providing the pro-
fessional services, and 90 employees providing the technical
and support services in nuclear medicine, CT, ultrasound, x-ray
and the cardiac cath lab.

Prior to Hembree’s arrival at VMC, the hospital did not have a
formal quality assurance process for reviewing CPT® coding of
imaging studies. Understanding the implications of proper
coding, one of the first tasks Hembree planned was to review
the hospital’s chargemaster for radiology codes. What he
found were dozens of codes missing from the list. He also
noted that there was not a process in place to perform a sec-
ond coding review, especially for complex procedures.
Hembree brought his observations to the attention of his
director and began working on a proposal that would establish
a QA process for coding in his department. A key component
of his proposal specified a coding specialist who would be a
full-time technologist dedicated only to radiology coding. This
person would have responsibility for reviewing radiology
reports, educating staff and physicians on coding revisions and
proper documentation, and performing a coding review for
interventional and other complex studies.

In his proposal, Hembree demonstrated that with proper cod-
ing and appropriate billing for all imaging services, VMC would
recoup the total cost of the coding specialist and increase rev-
enue commensurate with the annual volume of procedures
actually performed. Hembree’s proposal was approved and
resulted in a new position. A VMC technologist with 30 years of
imaging and interventional experience became the imaging
department’s coding specialist.

In 2006, through an industry consultant, Hembree learned of
the Radiology Coding Certification Board (RCCB®) exam.
Through the RCCB® exam, a coder can achieve certification and
become a Radiology Certified Coder (RCC®). Why is coding cer-
tification important? Hembree explained that it promotes a

level of commitment from the coder, enhances the coder’s
knowledge, and promotes credibility among peers, manage-
ment, and physicians. A certified coder may also have the skills
suited for the training and teaching of others. By the end of
2006, Hembree’s coding specialist became a certified radiology
coder and achieved his RCC®.

What does Hembree and his staff do to keep on top of coding
rules, requirements, and changes? According to Hembree,
“Coding is not instinctive; people need to receive ongoing
education to keep their skills sharp.” Hembree says they attend
coding seminars, subscribe to newsletters, receive updates
through email service, attend conferences through organiza-
tions such as the AHRA, and engage a radiology consultant
occasionally to perform audits. After 2 years of establishing his
department’s QA coding program, Hembree also sees the
importance of continued communication and collaboration
with the radiologists. Through this process, the coding special-
ist collects examples of reports with proper and improper doc-
umentation, phraseology, and reviews with the physicians.
These report examples have created a resource that is now
used as a training tool for physicians and staff.

What does Hembree recommend?
1. Do a comprehensive review of the hospital chargemaster.
Be familiar with radiology CPT® codes.

2. Have an outside professional review the chargemaster at
least every few years to ensure all codes are included and
appropriate. The cost may seem high, but the return is
immeasurable.

3. Conduct an annual review of the department’s coding
processes.

4. Have at least 1 imaging staff member (preferably a
technologist) who has responsibility for coding review.

5. Pursue coding certification, especially for individuals with
responsibility for interventional procedures.

6. Schedule periodic meetings with unit clerks and other
hospital staff who are involved in some aspect of the coding
or billing process.

7. When a new service/procedure is added, make sure the
coding is established long before the first patient is done.
Apply the same due diligence process each time. This will
help to capture accurate coding each time.

Why is all this important? Hembree cited many hypothetical
examples of procedures that could be improperly coded,
resulting in the underreporting of service units. If units of serv-

. . . continued on page 9

By Kathy Dunlap, RCC � President, RCCB � COO Radiation Oncology Division, Radiological Associates of Sacramento �

Sacramento, CA � dunlapk@radiological.com
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Words of
Encouragement

From Partners in
Learning Program Host

I am the corporate director of imaging
services for Intermountain Healthcare, a
not-for profit, integrated healthcare
delivery network with many hospitals,
clinics, and health centers in Utah and

Idaho. Intermountain recently opened a new high tech hospital in
October 2007 and is in the process of building 2 additional hospitals.

My office is located in downtown Salt Lake City. My role is to chart imag-
ing strategy for the entire organization and to coordinate with the imaging
directors in our hospitals and clinics to implement standards and to make
operational improvements. This includes creating system strategies for
PACS/RIS deployment/operations, quality improvement initiatives,
capital and operational purchasing, and workforce planning.
Intermountain operates in a matrix-like organizational model. While I have
accountability for imaging services, overall, my imaging director col-
leagues in our facilities have accountability for operations at their individ-
ual facilities.

I believe this is a unique environment in which a colleague can learn, by
way of mentoring about high-level system imaging strategies, and via
access to nearby community, pediatric, and tertiary care facilities that
could be visited. A Partners in Learning (PIL) participant has many oppor-
tunities to gain some valuable experiences with an organization that may
be unique from others. Prospective observations/studies may be available
in several areas, based on the explicit interests of the participant.

Oh, and if someone were able to visit in the next 3 months, we have some
great skiing out here. j

By Deanna L.Welch, FAHRA � Imaging Director,
Intermountain Healthcare � Salt Lake City, UT
� deanna.welch@intermountainmail.org

attendees have found this course very helpful
in their preparation for the exam.

Tampa lies on the west coast of Florida, and
has mean temperature of approximately 72
degrees Fahrenheit in April. It is a lively city
with great restaurants, sports activities, and
other areas of interest when not engaged in
the academic pursuits of the meeting. Tampa
is easy to reach via land, air, or sea.

The spring conference is a great way to take
that early break from the routine, obtain a
great deal of knowledge that can be immedi-
ately applied, renew old friendships and make
new ones, and make yourself even better than
you are now. Please join us. j

Spring Is Coming!
. . . from page 1

ice reported for Medicare patients do not
accurately represent the procedures and serv-
ices actually delivered, the Medicare profiles
are understated. The profiles have a direct
affect on the rate of Medicare reimbursement
to hospitals. In addition, hospital decisions for
personnel, capital equipment, and other
resources are made, in part, on units of service
and other productivity or volume data.
Accurate data is therefore an imperative and
correct coding is at the heart of the process.

Three years after Hembree’s review of the hos-
pital chargemaster and implementation of a
solid coding program, VMCs radiology service
units increased by 26 %, allowing Hembree to
add resources that otherwise could not be
supported.

Coding is not just a billing function. A com-
prehensive QA program for coding processes
should be a top initiative for every imaging
manager. j

Coding: It’s Not Just
a Billing Function
. . . from page 7
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MEMBER TALK / OPPORTUNITIES
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Radiology Directors
/ Managers
IInntteerriimm  eemmppllooyymmeenntt::  OOnnee  aassssiiggnnmmeenntt
oorr  aa  ccaarreeeerr!! Attractive management
opportunities exist nationwide. If you

would accept a short-term assignment, send resume and
the names, addresses and phone numbers of four profes-
sional references to: the Nielsen Healthcare Group, 600
South Holmes Ave, Suite 2, St. Louis, MO 63122, or fax
to 314.984.0820, or email to nhcg@primary.net. No
fees and no contract to limit your opportunities.

Writing Contest*  
Prospective authors (new or experienced!) are invited to enter
a writing contest by contributing to Radiology Management,
AHRA's bi-monthly peer reviewed journal. Win FREE registra-
tion for: 

1st place winner: AHRA 2008 or 2009 Annual Meeting  
($495 member value, $625 non-member value)

2nd place winner: AHRA 2008 Fall conference 
or AHRA 2009 Spring conference  
($425 member value, $565 non-member value)

3rd place winner: Two AHRA Webinars
($198 member value, $218 non-member value)

Both members and non-members are eligible to submit either
a feature article or column for consideration. Features typically
run from 1500-3500 words. The content should be in depth,
researched, and diverse. Focusing on education, topics include
but are not limited to business management techniques,
human resources, technology, regulations, asset management,
operations management, and fiscal management as they relate 

to the imaging field. Columns typically run from 750-1500
words and may be submitted on the topics of staffing, imaging
center operations, coding, technology, operations manage-
ment, fiscal management, or op/ed. 

Deadline for entries is May 1. Please reference "RM writing
contest" with submission. The journal's editor, Deb Murphy, is
available to help authors through the writing process and to
work on drafts. The Editorial Review Board (ERB) will judge the
entries and select a winner through a blind peer review
process. The winning article(s) will be published in the 30th
anniversary special issue of Radiology Management
(July/August 2008), which will be distributed to all AHRA 2008
Annual Meeting attendees. Runner-up entries will be consid-
ered for publication in future issues. 

For questions, editorial guidelines, or to submit an entry,
please contact Deb Murphy at dmurphy@ahraonline.org.

*Winners will be announced on or before June 1. Prizes do not include
any travel related expenses, such as airfare, hotel, or meals. If the win-
ning contestant has already registered for the conference prior to the
announcement of the winning entries, registration fee will be reim-
bursed. ERB members are not eligible for participation. j

What’s Your Story?
Do you have a story that would be of interest to your col-
leagues?  Perhaps your facility has recently implemented a
PACS system or undergone major renovations.  Maybe you’ve
just gotten a new and exciting job in the image manage-
ment field.  Or maybe you’ve just experienced a major break-
through with a management issue.  Tell us about it!  

Link is your information source and networking tool.  If you
have learned, considered, or experienced any issues that
have advanced or enhanced your stance in the imaging field,
your colleagues are eager to read about it.  Your news could
help them as much as it has helped you—maybe more!  

If you’d like more information about writing for Link, please
email edoutre@ahraonline.org or call AHRA at (800) 334-
AHRA or (978) 443-7591.  Your thoughts, opinions, and expe-
riences will make a difference to your fellow members.   j
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OPPORTUNITIES

Radiology Recruiting
Specialist:

888.223.7950

Free Online Job Board:
www.locumtenens.com/ahra

Put the pressure on us.

“We’re short-staffed right now.  Can you postpone
your appointment until we find another radiologist?”

Short Staffed?
We can help.

M A R C H 2 0 0 8 11

Director of Imaging Services
Facility: Riverview Health Association
Location: Central Wisconsin

A challenging professional advancement opportunity
awaits those seeking to make a difference in the quality of
health care for a community recently listed as one of the
Best Small Cities in America. Leisure, sporting and cultural
opportunities for the entire family abound year-round in
the beautiful area surrounding Wisconsin Rapids.

Riverview Hospital Association is a modern, community-
owned and operated health care organization, consisting
of an acute care hospital, a University of Wisconsin Cancer
Center, a long-term care facility, and three Family Practice
Clinics. The hospital is licensed for 99-beds.

The Director of Imaging Services provides the leadership
and administration for all facets of diagnostic services for

Riverview Hospital’s state-of-art Imaging Services
Department. The Director is responsible for planning, oper-
ating and capital budgets, human resource management
and performance improvement of the department, includ-
ing the assessment of the quality of care.

Requirements include ARRT certification and a minimum of
three years supervisory/management experience in diag-
nostic  services. Strong communication and team building
skills are also required. A Bachelor’s degree in Business,
Healthcare Administration or Radiology is preferred.  CRA
preferred.

To request a job description or to apply, contact Daudlin,
DeBeaupre and Company, Attn: Jim Delmotte, Ed.D,
Regional Vice President, 18530 Mack Avenue, Suite 315,
Grosse Pointe Farms, MI 48236. Tel: 313-885-4780. Fax: 313-
885-4786.  E-Mail: jimdelmotte@comcast.net.     
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490-B Boston Post Road
Suite 200
Sudbury, MA 01776

address services requested

2008 Remindersc

Upcoming CRA Exam: May 2008; July 27, 2008; November 2008

45 days prior to the exam for which you are applyingApplication Deadline: 

AHRA Spring Conference: April 16-17, 2008 ~ Tampa, FL

July 27-31, 2008 ~ Denver, COAHRA Annual Meeting:

LINK

2008 Partners in Learning: Guest Applications due March 31, 2008

GE Healthcare Award for Excellence: Nominations due April 4, 2008

AHRA Gold Award: Nominations due April 4, 2008
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