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Candidates: AHRA Board of Directors

AHRA President-Elect Candidates

Kenneth Fazzino, CRA
Director of Ancillary Services
Virginia Physicians Incorporated
Glen Allen, VA
Candidate for President-Elect

CANDIDATE STATEMENT: I have been an
active member in the new governance model
of the AHRA, initiated a number of years ago.
Successful transitions and forward progress

come with consistency, dedication, and a vision to the future. It is the
responsibility of the board of directors and the president to represent
the members and to ensure that the imaging profession maintains a
highly respected role in the medical field. Radiology has changed dra-
matically over the years to include all types of medical imaging, bringing
new challenges and perspectives to patient care. Medical imaging is an
essential part of treating patients, which changes over time, but always
needs to stay focused on customer service and patient care. The AHRA
members experience the changes in our profession and the presidents
and board identify for us the current topics to address. The members
are the heart and soul of our organization that direct our path. I would
be honored to serve as the membership leader along with the board of
directors and our spirited volunteers.

Debra A. Lopez CRA, FAHRA
Director, Diagnostic Imaging
Santa Clara Valley Medical Center
San Jose, CA
Candidate for President-Elect

CANDIDATE STATEMENT: I believe I have the
experience, knowledge, and leadership skills to
help ensure that AHRA continues to be the
association of choice for imaging leaders. I

have over 26 years of experience in imaging management. Thanks to the
faith AHRA members placed in me, I am now serving my second term on
the board of directors. I have authored articles in Link, Radiology

Management, and a chapter in the soon to be
released Human Resource Management in Radiology
textbook. I have also shared my knowledge by
speaking at various meetings. I recognize the impor-
tance of training our future imaging leaders, so I
have supported the concept of the Leadership
Institute by personally developing and delivering 2
of the topics in the series, in addition to making a
personal financial contribution to the Education
Foundation.

I pledge to continue to act in the best interest of our
members, be accountable for our organization’s
assets, and be a leader you will be proud of.

. . . continued on page 5

Elections for the 2008-2009 board of directors and president-elect will take place online beginning
May 7, 2008 and ending June 4, 2008. Voting is open to all members in good standing. Complete candidate state-
ments, histories, and ballots can be found at www.ahraonline.org.
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Jeffrey A. Palmucci, CRA
Radiology Director Childrens
Hospital of Wisconsin
9000W. Wisconsin Avenue
Wauwatosa, WI 53226-4874
P · (414) 266-2725
F · (414) 266-1525
jpalmucci@chw.org

PRESIDENT’S POST

Spring into Action!
Yesterday, I returned from a truly excit-
ing, productive, and educational week
of AHRA activity. After spending a few days
relaxing on the beach in the Florida sun, the week
started with the CRA prep course conducted on
Tuesday, April 22 in Tampa. The room was filled
with about 50 future CRAs, who were treated to a
full day of instruction on how they should prepare
for the test. Luann Culbreth put this program
together with Richard Lewis, Carlos Vasquez, and
Michelle Wall assisting her. Thank you to this
group for putting together a great day of instruc-
tion.

The Spring Conference began onWednesday,
April 23, and over 200 registrants spent 2 days lis-
tening to some extraordinary speakers talk about
a wide variety of topics, all related to optimizing
the imaging department. The conference was
generously sponsored by Siemens Medical
Systems, who had a large presence during the
meeting. We were also excited with the number of
other vendor exhibitors at the meeting. This year
we had more than twice as many vendors com-
pared to last year, and they all seemed to be very
pleased with the response they received from our
conference attendees. We even had a few first-
time exhibitors, and I believe we will be seeing
them in Denver at the 2008 Annual Meeting as a
result of the attention our members showed
them. This is great news as we have already added
floor space in Denver due to overwhelming
exhibitor response. AHRA is proudly establishing
itself as an organization where it really pays to
have a presence as a vendor! We are also recog-
nized as an association that values its vendors and
listens to their suggestions for improvement. We
give the vendor community several opportunities
to offer feedback on our meetings, including
online surveys, vendor breakfast, and Vendor
Advisory Council meetings. These events have
yielded some very positive changes in many of
our approaches.

We also conducted our basic management course
at the Spring Conference. Again, we had great
response for this offering, which is now the sixth
time for this course. We believe this portion of our
Leadership Institute has been successful as there
are limited management training resources avail-

able to young imaging leaders today. There is no
shortage of young talent coming up through the
ranks around the country, and the reputation of
this program poises AHRA to maintain continuous
success for quite some time. To ensure further
improvement to the basic course, Mark Watts and
Tom Saladino from our Curriculum Committee
were on hand taking copious notes on each and
every presentation. They will meet soon, develop
a report, and present it to AHRA leadership. This
will include suggestions for improvement to the
course, as well as other opportunities to improve
the product. We all had lunch together, and the
committee members already had several great
ideas we plan on implementing at the basic
course this summer in Denver.

In a nutshell, the Spring Conference was a won-
derful event at a great location, coordinated by
our Design Team. This group was led by Russ Cain,
with members including Rik Perez, Al Wildman,
Wanda Coker, and Marci Paulk. Thanks to you all!

The week ended with an AHRA board of directors
meeting. This was a very long day, as we hadn’t
met since November. The agenda was huge, with
the topics including our strategic plan, policy revi-
sions, Web 2.0, a review of our investments, and a
report on the AHRA’s annual audit. But we got
through the day and even had a nice presentation
from the Radiology Administration and
Certification Commission (RACC), our governing
body for the CRA. Mike Hughes and the commis-
sion discussed several topics, including the mar-
keting push for CRA to other imaging associations
and human resources groups.

Remember to register for our 2008 Annual
Meeting and Exposition in Denver, CO this July. It
promises to be a huge event you definitely won’t
want to miss. Other upcoming events will be our
executive level management course, being held at
General Electric headquarters in Milwaukee, WI
this September. In late September, we will be
holding our Fall Conference in Albuquerque, NM,
sponsored by Bayer. There are lots of good things
happening, so please make attempts to support
AHRA, learn something new, and network with
your peers. j
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I would like to thank my fel-
low CRAs for electing me as a
commissioner for the
Radiology Administrator
Certification Commission
(RACC). It is truly an honor to have

been chosen to join this prestigious group and I will do my
best to represent your interests while upholding the high stan-
dards of our accreditation process.

Having been asked to share my newfound knowledge and per-
spective as a recently elected commissioner, I would like to
share my responses to some of the questions that I encoun-
tered manning the CRA booth during the Spring Conference.

Answer: Yes, the CRA system is doing very well. The number
of active CRAs continues to increase at just over 10% every
year. There are currently 606 active CRA. Later this year those
numbers will increase as new CRA credentials are awarded fol-
lowing the results of the examinations scheduled this May,
July, and November.

Acceptance and recognition of the value of the CRA credential
is also growing. Many employers have begun adopting “MBA
or CRA preferred” as the prerequisite for imaging administrator
opportunities.

Answer: The RACC is the governing body for CRA accredita-
tion. The RACC is dedicated to instilling public recognition and
confidence in the CRA credential. The RACC accomplishes this
by assuring that only those professionals who have successful-
ly demonstrated (through an examination process) the high
level of knowledge, experience, and skills relevant to manage
an imaging department or center are awarded the CRA cre-
dential. The RACC’s disciplined approach to this high degree of
excellence leads to an increase in public confidence and recog-
nition of the true value of the CRA credential.

Answer: Yes, your college courses can count towards CRA con-
tinuing education units (CEUs). If you achieve a grade of C or
higher upon completion, you may receive CEU credits for aca-
demic courses, within any of the appropriate management
domains (human resources, asset management, fiscal manage-
ment, operations, and communications) as outlined below:

CEU credits for college classes will be granted as follows:
12 CEU credits for each academic quarter credit
16 CEU credits for each academic semester credit

Answer: Yes, the RACC tracks the pass-fail rate for the CRA
examination very closely. The pass rate for each group that sits
for the exam varies according to the mix of the individuals tak-
ing it. The overall pass rate from 2003 through 2007 is 70.27%.

Answer: Thank you for the compliment, but I will have to pass
it along to the AHRA because they are the ones providing the
CRA prep course. The RACC establishes the CRA eligibility
requirements, the examination questions, and maintains the
CRA credentialing process, but does not participate, endorse,
or offer educational programs. Graduation from a school of
radiologic technology does not guarantee that you will pass
the ARRT registry. Likewise, your attendance of a CRA prep
course does not guarantee success with the CRA examination.

Answer: Yes, there are no guarantees, but some groups do
have a higher pass rate. The latest RACC data indicates that a
person who has more than 5 years of departmental level imag-
ing management experience is twice as likely to pass the CRA
examination as someone who has minimal departmental level
managerial experience. The CRA credential is not intended to
offer proof of basic competency. Achieving CRA status signifies
that an individual has achieved a high level of expertise in
imaging administration through education, knowledge, and
experience.

Answer: Yes, lunch is in the exhibit hall and the cookies are
worth the trip.

Answer: Yes, hundreds of CEU credits are available through
non-AHRA sources. The RACC does not directly accredit con-
tinuing education courses. However, the RACC recognizes all
CEU credits earned through any Recognized Continuing
Education Evaluation Mechanism (RCEEM) certified organiza-
tion. That includes the AHRA, American College of Radiology
(ACR), American Society of Radiologic Technologists (ASRT),
Radiology Business Management Association (RBMA),
Canadian Association of Medical Radiation Technologists
(CAMRT), Society of Diagnostic Medical Sonography (SMDS),
Society of Nuclear Medicine Technologist Section (SNM-TS),

By John A. Marshall, CRA,RCC,RT(R) � 2008 RACC Commissioner � Radiology Prospective Payment
Coordinator, Sarasota Memorial Healthcare System � Sarasota, FL � john-marshall@smh.com

New RACC Commissioner
Responds to Questions

. . . continued on page 8
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CALENDAR & INFO

Effective Budgeting for the Radiology Administrator
(Intermediate Level)
Thursday, May 22, 2008 / 1:00 PM – 2:00 PM Eastern

Employee Satisfaction: A Key to Success
Thursday, June 26, 2008 / 1:00 PM – 2:00 PM Eastern

How Critical Test Result Management Meets Joint Commission
Requirements while Boosting Patient Safety and Staff Productivity
Thursday, August 28, 2008 / 1:00 PM – 2:00 PM Eastern

Log on to www.ahraonline.org for details.

AHRAWebinars
AHRAWebinar conferences are economical and convenient!

EVENTS 2008

AHRA Annual Meeting
July 27-31, 2008 ~ Denver, CO
SAVE THE DATE

AHRA Fall Conference
September 30-October 2, 2008 ~ Albuquerque, NM

To register for any AHRA conference:
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591
For other information on conference details,
call (703) 964-1240
Exhibits: Colleen Campbell, x16
Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13r
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Jeffrey A. Palmucci, CRA
President
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
President-Elect
(410) 328-2872
polivi@umm.edu

Jay P. Mazurowski, CRA, FAHRA
Past-President
(603) 227-7000 x7279
jmazurow@crhc.org

Michelle M.Wall, CRA, MS
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Deborah Clark
(716) 898-3453
dclark@ecmc.edu

Hazel Hacker, FAHRA
(732) 632-1655
hazelhack@aol.com

Kevin Hendrickson, CRA, MBA
(502) 893-1196
jkevinhen@aol.com

Richard Lewis, CRA
(407) 590-6089
rlewis4396@bellsouth.net

Debra A. Lopez, CRA, FAHRA
(408) 885-6372
deb.lopez@hhs.co.santa-
clara.CA.US

Joan Oakley, FAHRA
(510) 861-3006
oakleyj@sutterhealth.org

Bonni Standley, MBA, CHE,
CRA, BSRT(R)(MR)
(507) 993-3387
standley.bonni@mayo.edu

Carlos E. Vasquez, CRA
(765) 449-3129
Carlos.vasquez@ssfhs.org

Ed Yoder
(863) 293-1121 x1967
ed.yoder@mfms.com

AHRA Board of Directors
2007-2008

AHRA MISSION STATEMENT
The American Healthcare Radiology
Administrators is a resource and
catalyst for development of professional
leadership in imaging sciences.

ABOUT LINK
Link is produced monthly by AHRA.

Editors: Emily Doutre & Debra Murphy

ContributingWriters: John A. Marshall,
CRA,RCC,RT(R); Jeffrey Palmucci, CRA;
Thomas A. Redman, CRA, FAHRA, MBA;
Ernie R. Stewart, BS, CRA, MBA

© 2008 by AHRA. May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does publication of an
advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

Contributions and comments welcome.
Send address changes and all correspondence to
AHRA Link, 490 Boston Post Road, Suite 200,
Sudbury, MA 01776 or e-mail
link@ahraonline.org.
Reach us by phone (800) 334-2472 or
(978) 443-7591; fax (978) 443-8046.
Visit us on the web at www.ahraonline.org.

ed
ito
ria
ls
ta
ff

the association for medical
imaging management

AHRA Conferences

Terry A. Dowd, CRA, FAHRA
Chair
(480) 575-6775
terry.dowd@bannerhealth.com

Mark A.Watts, CRA
Vice-Chair
(815) 272-0179
Mark.Watts@provena.org

Michelle M.Wall, CRA, MS
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Jeffrey A. Palmucci, CRA
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
(410) 328-2872
polivi@umm.edu

Jay P. Mazurowski, CRA, FAHRA
(603) 227-7000 x7279
jmazurow@crhc.org

Maureen R. Firth
(212) 774-2157
firthm@hss.edu

AHRAEF Board of Directors
2007-2008
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Candidates: AHRA Board of Directors

Ron Barak, CRA
Regional Radiology Manager
Broward Health
Broward General Medical Center
Fort Lauderdale, FL
Candidate for Election

CANDIDATE STATEMENT: I bring
enthusiasm and energy to all that I
do. This has helped me to become a

successful leader in my management career. I am particularly
proud of the success I have had in the areas of employee satis-
faction and revenue enhancement. I am a hard worker who is
determined and innovative. Each year I continue to become
more involved in the AHRA. I am currently serving on the
Product Development Committee, the Rapid Review
Committee, and the AudioWebinar Planning Committee. I
have benefited greatly from my AHRA membership in the form
of professional advice and personal friendships.

The AHRA spirit is in its membership. It is long term members
staying involved and encouraging the newest members to also
become involved. It is about helping each other solve prob-
lems and issues that affect our industry. It is about setting a
course for the future of imaging. As a member of our Board of
Directors I will continue to bring out the best in people, to
bring out the best in the AHRA.

If I am elected to the AHRA board of directors, my goals will be:
• To ensure that the AHRA remains a viable and successful
organization both professionally and financially.
• To seek to establish more, and strengthen current relation-
ships with imaging vendors in order to help us move the
industry forward.
• To assist in marketing, publicizing, and generating interest in
the AHRA Leadership Institute.
• To communicate with the membership: I will encourage new
members to become active in the organization as well as solicit
ideas from long standing members to help guide the future
direction of the AHRA. This will help facilitate the infusion of
fresh and diverse ideas into our organization.

Luann J. Culbreth, CRA
Director of Imaging Services
Baylor Regional Medical Center
Plano, TX
Candidate for Election

CANDIDATE STATEMENT: I look for-
ward to continue working on behalf
of all current and future AHRA mem-
bers. My experiences with the

Radiology Administration Certification Commission (RACC) and
the annual meeting design teams have been full of valuable
work and rewarding times. The leadership of AHRA has refined
a solid foundation, with which I am certain incoming and
future boards can continue to cultivate and build member
benefits. I am ready to be a part of that design and develop-
ment team, striving for excellence in professional healthcare
leadership.

My experiences with other organizational boards and commit-
tees demonstrate my commitment to the imaging profession.
I understand the responsibilities of serving an organization, to
the board itself, but most importantly the membership. My
contribution to the AHRA board will draw from those experi-
ences, as well as my professional experiences in research, edu-
cation, administration, and the spirit of the AHRA members.

Thank you for the opportunity.

If I am elected to the AHRA Board of Directors, my goals will be:
• To work towards enhancing and developing additional
resources for members, including both educational and opera-
tional resources.
• To support the CRA program—the preparation and its bene-
fits.
• To further promote the AHRA as the preeminence for imaging
management.

. . . from page 1

. . . continued on page 6

AHRA Board of Directors Candidates
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Janice Eurton, CRA
Manager
Clark Memorial Hospital
Outpatient Imaging Sellersburg

Sellersburg, IN
Candidate for Election

CANDIDATE STATEMENT: Having
served as Design Team Chair for the
2007 Fall Conference, I experienced a

spirit of comradery and solidarity in achieving educational
goals, which I have not experienced in any organization I have
worked with previously.

The AHRA’s commitment to the continued development of
existing leaders and its effort to educate and develop future
leaders is aligned strongly with my own goals and commit-
ments. It is unfair in today’s healthcare arena to ask future
leaders to train on the job with little or no support in the tran-
sition, as many of us were asked to do in years past. I strongly
support the CRA credential and feel it will be a determining
factor in the future selection of the industry’s best leaders.

I bring over 30 years of imaging experience to the table and
will endeavor to contribute the knowledge gained from those
years of experience and to support and promote the AHRA in a
confident and professional manner. I believe in the AHRA and
want to be a factor in its continued growth and development.

If I am elected to the AHRA Board of Directors, my goals will
be:
• To strive to increase awareness of AHRA, its mission, and
vision.
• To support the AHRA’s commitment to excellence and its edu-
cational goals and objectives.
• To promote the AHRA as the premier organization for imag-
ing professionals.
• To support and promote the CRA credential.

David R. Fox, CRA
Director of Radiology
Baptist Health Little Rock
Little Rock, AR
Candidate for Election

CANDIDATE STATEMENT: As the
director of radiology for Baptist
Health Little Rock, I am accountable
for a variety of responsibilities, includ-

ing directing and overseeing the organization’s strategic plan-
ning for imaging services. I’ve had the great fortune in my
career to work and interact with staff, executives, physicians,
community leaders, and those close to me personally, and
from each of them I have learned that it is our humanity that
leads us to healthcare, where we experience great rewards
and, occasionally, significant challenges. By holding firm to our
purpose of improving the lives of others because of our com-
mon identity as humans, we take part in some of the most pur-
poseful and worthwhile work to humanity. My membership
with AHRA has provided me not only exposure to a wealth of
educational and networking opportunities, but also terrific
career guidance and standards for being a healthcare profes-
sional. The CRA credential is one example of these standards. I
am proud to be a part of an organization whose code of ethics
is fundamentally entrenched in its endeavors, and adhering to
the code and achieving such standards is fostered and recog-
nized. Simply put, I’m prepared to proudly represent and serve
the membership, if elected to the board of directors by my
peers.

If I am elected to the AHRA Board of Directors, my goals will
be:
• To serve the AHRA membership to my fullest capacity
• To support the current and future executive leadership of our
elected membership
• To work to improve recruitment for new membership into the
AHRA
• To promote the CRA to the membership
• To mentor future successors into Board of Director roles

Candidates: AHRA Board of Directors
. . . from page 5

. . . continued on page 7
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Bonni Standley, CRA, MBA, CHE,
BSRT (R)(MR)
Radiology Director
Mayo Clinic Rochester, Minnesota
Rochester, MN
Candidate for Re-election

CANDIDATE STATEMENT: My year
on the board of directors has been an
extremely valuable experience.

Learning about the operations of the organization, strategic
planning, and the inner-workings of the board has prepared
me well for another term. Contributions I can make include
being a resource and a catalyst for the development of profes-
sional leadership and developing strategies to aid in the suc-
cess of our members in our profession. It is important to be
innovative with our structure, so that we are able to help guide
our organization through and sustain success in our ever
changing healthcare environment.

In our challenging financial world, we are constantly compet-
ing for resources. I will bring my knowledge and experience of
quality, Lean healthcare, and innovation to the board for our
future needs in imaging administration. I have the opportuni-
ty and support to bring forth to our membership world-class
experience and resources.

The key to success for the AHRA is listening to the voice of our
members, to help meet your needs, and develop tools to help
you with your daily challenges.

If elected to continue my membership on the board of direc-
tors, I will assure that your visions and those of the leaders
before me will provide continued growth and professional sat-
isfaction.

If I am re-appointed to the AHRA Board of Directors, my goals
will be:
• To bring quality to the forefront. With my experience in Six
Sigma and Lean, I have found how effective the elimination of
non-value added work is to our ever decreasing financial pic-
ture. As administrators, we struggle to balance lower revenues
with the higher costs of advanced imaging technologies while
we are competing for imaging dollars.
• To help increase the number of CRA examinations adminis-
tered. The key to this is heightened awareness of credential
and the membership.
• To bring my knowledge and experience with innovation,
research, and integration, streamlining workflow while deliver-
ing world class patient care as a resource to my peers at AHRA.

• To help facilitate the relevancy and continued evaluation of
our mission and strategic plan to ensure that we are listening
to the voice of our customers, the membership.

Carlos Vasquez, CRA
Division Director, Radiology Services
Saint Elizabeth Regional Health
Lafayette, IN
Candidate for Re-election

CANDIDATE STATEMENT: Having
served with 4 presidents and the cur-
rent president-elect has given me the
exposure necessary to lead, influence,
and promote the direction in which

the AHRA paves the path to effectively serve its members. If
the past 3 years are indicators of what is to come, we are on a
good track and strong foundation to complete, in my humble
opinion, the best decade in AHRA history.

The clinical and academic developments in medical imaging
management are never-ending; therefore our organization’s
mission must continue to stay in synch with actual clinic devel-
opment while satisfying its members’ diverse needs. I believe
that the initiatives we have seen in the last 3 years are in synch
and a direct response to what our members asked for: the
Leadership Institute basic, advanced, and executive programs,
the Foundation Partnership Initiative (FPI), and significant
enhancements to our annual meeting content and presenta-
tion, to mention a few.

I am committed to placing my work and AHRA experience into
living the AHRA mission and into serving you with honor and
enthusiasm.

It will be an honor to continue to serve in the “21st Century
AHRA.”

If I am re-elected to the AHRA Board of Directors, my goals
will be:
• To focus on developing educational products to assist new
imaging administrators, and, equally important, to provide suc-
cession planning tools for those administrators entertaining
the retirement horizon.
• To keep AHRA up to date first with members’ needs, and sec-
ond, with cutting edge developments in the medical imaging
management field.
• To continue to foster existing AHRA vendor relations and vig-
orously pursue other vendors for corporate partnership oppor-
tunities. j

Candidates: AHRA Board of Directors
. . . from page 6
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Special Message in
Next Radiology Management

Your support of the AHRA Education Foundation
is crucial to providing professional development resources 
for medical imaging professionals at all experience levels.

BBee ssuurree ttoo rreeaadd tthhee lleetttteerr ffrroomm TTeerrrryy AA.. DDoowwdd,, CCRRAA,, FFAAHHRRAA,,
cchhaaiirrmmaann ooff tthhee AAHHRRAA EEdduuccaattiioonn FFoouunnddaattiioonn,,

tthhaatt wwiillll aaccccoommppaannyy tthhee MMaayy//JJuunnee RRaaddiioollooggyy MMaannaaggeemmeenntt..

Please help the AHRA Education Foundation 
continue to provide the education and scholarship programs 

that will build our legacy.

Thank you for investing in the future of 
medical imaging management.

AAHHRRAA EEdduuccaattiioonn FFoouunnddaattiioonn PPaarrttnneerrsshhiipp IInniittiiaattiivvee
““BBuuiillddiinngg TToommoorrrrooww’’ss LLeeaaddeerrss......TTooddaayy””

and Society of Vascular Ultrasound (SVU), as well
as academic courses. If you attend a nationally
recognized professional society’s course or one
provided through a RCEEM provider, as long as
the activity relates to 1 or more of the 5 CRA
domains, the CEU credits should apply for your
CRA renewal.

Answer: No, you do not have to attend an AHRA
conference to take the CRA examination. There
are testing facilities available in almost every
state. Although the July 2008 examination will
take place in Denver, CO during the AHRA annual
meeting, the examination is also offered online.
This year, both the May and November examina-
tions will be available at over 120 dedicated test-
ing facilities throughout the US that are contract-
ed to administer the test in accordance with the
RACC requirements.

Answer: Yes, I did pass on my first attempt. This
is probably because I have been a radiology
administrator since you were in grade school and
have had plenty of time to make mistakes and
learn from them. Education is a great benefit to
your success, but nothing gains you more knowl-
edge than actually performing the task.

Answer: If I were a relatively new supervisor, I
would ask my administrator (hopefully a CRA) to
be a mentor. Taking the lead in preparing the
operations budget, managing a new project,
developing a marketing plan, or creating job
descriptions is the best way to obtain first hand
experience and prepare yourself for the chal-
lenge of the CRA examination.

I am proud to serve as a commissioner and will
do my best to insure that the standards of the
CRA credential continue to foster the public
recognition of the high level of education, knowl-
edge, and experience a person possesses as a
CRA. j

New RACC
Commissioner
Responds to Questions
. . . from page 3

The 2008 Imaging Classic Golf Tournament will be held in Denver, CO.
The registration fee includes greens fees, lunch, cart, and transporta-
tion to and from the course. Players may enter individually or as part
of a team. The tournament, a scramble format, will be followed by an
awards ceremony and lunch.

Additional information and registration forms can be found online at:
www.ahraonline.org. Questions? Please contact Sarah Cadorette at
scadorette@ahraonline.org j

Don’t Miss the 9th Annual AHRA
Education Foundation Golf Tournament!
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Do you take an active role in the AHRA? Why not get recog-
nized for your contributions and dedication to your organization by apply-
ing for Fellow status? It is a mark of distinction, recognized through volun-
teering and mentoring. The Fellow designation highlights your qualifica-
tions and underscores your commitment to imaging administration.
A Fellow is the highest level of membership you can achieve. Fellow status
is earned through a point system, primarily for professional contributions,
experience, education, and participation with the AHRA.

The application does require the sponsorship of a current AHRA Fellow.
Surely, a Fellow has had an influence over your successful venture in our
organization. The professional friendships developed though AHRA mem-
bership are instrumental in successfully earning the Fellow designation.

I chose to earn Fellow status a few years after I attended the AHRA Boot
Camp in 1994. Inspired by such leaders as Blaine Lester and Neil Jensen, I
made it a personal goal after I received my first “assignment” in the
Southern Region. I had the wonderful opportunity to collaborate and learn
from DiAnneWallace, Kay Baker, Ricky Stonicher, and Vicki Petersen. Later,
the inspiration and dedication of strong role models like Gail Nielsen,
Shirley Chapman, and Monte Clinton provided more support and fellow-
ship. All of these accomplished professionals are Fellows, a designation of
achievement for those committed to the AHRA, their chosen profession,
their professional development, and the patients we all serve.

There is certainly a level of prestige and pride in obtaining a designation
that less than 4 percent of the membership achieves. Your colleagues and
employer understand the time and commitment you have given to further
develop the profession of imaging management.

Healthcare is currently going through many changes, and this is especially
true of imaging. You can strengthen your position and career by becoming
a Fellow. You will be surprised and delighted by how it can open doors for
expanded opportunities, networking, and career enhancement.

Although it took me over a decade to earn Fellow status, you can earn this
achievement at your own pace. It is really up to you. There are many

By Thomas A. Redman, CRA, FAHRA, MBA � Director of Radiology
Services, Inova Fairfax Hospital � Falls Church, VA
� thomas.redman@inova.org

Why Become an
AHRA Fellow?

opportunities to serve, including boards, com-
mittees, and task forces. It is a fun, worthwhile,
and very satisfying endeavor.

You owe it to yourself to complete the applica-
tion process. The AHRA office was most helpful
in providing me with dates of when I served on
various committees. If your records are outdat-
ed, or nonexistent, they are a great resource. j

Get Involved!
The AHRA Education Foundation (EF) will
be sponsoring its 2008 Silent Auction in
conjunction with the AHRA Annual
Meeting and Exposition in Denver, CO this
July 27-31, 2008. We are counting on our
members to participate in the Silent
Auction by contributing an item or mak-
ing a cash donation.

The Silent Auction is just one of the EF’s
efforts to raise funds to offer many of the
important programs and services the
AHRA provides to medical imaging man-
agers. The EF is working diligently to
secure a record number of contributions
and to raise an unprecedented amount of
funding, and we are confident that we
will be able to do so with your help.

Donations aren’t the only way to con-
tribute to the Silent Auction—we are also
looking for volunteers. Volunteering is
one of the best ways to get involved with
the AHRA, and the Silent Auction is a
great way to join in the action of the
annual meeting!

Donation and volunteer forms can be
found online at: www.ahraonline.org

For questions and additional information,
please contact Sarah Cadorette at
scadorette@ahraonline.org. j
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Why Should You Consider Volunteering?
By Ernie R. Stewart, BS, CRA, MBA � 2008 Annual Meeting Design Team Chair � Imaging Director, Martin Memorial Health
Systems � Stuart, FL � erstewartiii@hotmail.com

Isn’t it amazing how every year the ARHA Annual
Meeting runs so smoothly and everything falls
right into place? As the current chair of the 2008 Design
Team, I wish I could place all the praise and glory on the
Design Team members, but I cannot. A lot of the credit goes
to Linda Hachero and her expert team from Hachero-Hill
Conference and Exposition Management as well, but in reality
it goes even deeper than this. While I truly appreciate all the
extremely hard work and seemingly endless hours put in by
the Design Team and Hachero-Hill, we could not pull the annu-
al meeting off without the help of attendees who volunteer
their time. For those of you who have already volunteered, I
thank you. If you a have not yet volunteered but are consider-
ing it, allow me to share my experiences with you.

For several years I attended the annual meetings alone. I went
to breakout sessions
alone. I earned my CEUs
alone. I attended social
events alone. And at the
end of the conference, I
went home alone to wait
for the next annual meet-
ing. My primary reason
for attending was to just
get the CEUs and then
hopefully do some sight-seeing in the area—also alone. Sure, I
was accomplishing my goals, but I was missing the greater
purpose that the AHRA had to offer.

One year I was attending an event at an annual meeting in my
normal mode, alone. I don’t remember the city, but I do
remember that a very outgoing member of the Design Team
approached me and initiated a conversation. During the
course of our discussion, she stated that I was missing out on
the best part of the meeting, which was getting to know and
interacting with my peers. She told me that I really needed to
get involved in the organization, and that one of the best ways
to get started was volunteering to introduce a speaker and
helping during the sessions.

I thought about it, but I was shy and didn’t really want to speak
in front of people. The next day she saw me again and asked if
I had signed up yet. When I told her that I was hesitant, she
invited me to come with her to the team room and speak with
the volunteer coordinator to see what was available. That year I

only signed up to introduce 1 speaker, and wouldn’t you know,
it was not as scary as I thought it was going to be. As a matter
of fact, it was fun. I got a chance to meet a very interesting
speaker and some other members of the Design Team. Over
the next few years, I received many more opportunities to vol-
unteer and every time the experience got better and better.
Eventually I became a member of the Design Team and now I
am the team chair. I would not take back a single moment of
the time I have volunteered with our organization.

I have found that the more effort you personally put into the
meeting, the more you will get out of it. As a result of my time
spent volunteering, I have developed great friendships and a
tremendous professional network of peers to rely on when I
have unusual questions or problems. I have also received an
immeasurable amount of support during times of difficulty.
Now I cannot even imagine not being involved and volunteer-

ing in some manner.
When I look back I realize
that none of this would
have happened if I had
not taken the opportuni-
ty to volunteer for that
first break-out session. I
also realize that I would
not have volunteered if it
had not been for that 1

diligent Design Team member. Thanks, Debbie.

I first volunteered to introduce a speaker, but that is not the
only thing you can do. The opportunities are numerous. You
can assist with the Silent Auction, write an article for
Convention Daily, help electronically scan attendees for CEUs,
or perform a variety of other critical functions. It is not too late
for you to volunteer for this year’s annual meeting, and it is
easy to do. Just log onto the AHRAWeb site, and go to the
annual meeting home page. Click on the volunteer icon and
fill out the short form. Easy! Then just fax it to 703.964.1246 or
email to lhachero@conferencemanagers.com. You can also
sign up on-site to volunteer at the meeting. Simply come to
the team room and speak to Lori Burns, Volunteer Coordinator,
or find one of the Design Team members to bring you to room
610. We will find an opportunity for you to get involved with
your organization.

Remember, we cannot do it alone. Volunteer today! j

Over the next few years, I received
many more opportunities to volunteer
and every time the experience got

better and better.



OPPORTUNITIES

Radiology Recruiting
Specialist:

888.223.7950

Free Online Job Board:
www.locumtenens.com/ahra

Put the pressure on us.

“We’re short-staffed right now.  Can you postpone
your appointment until we find another radiologist?”

Short Staffed?
We can help.

M A Y 2 0 0 8 11

Radiology Directors
/ Managers
IInntteerriimm  eemmppllooyymmeenntt::  OOnnee  aassssiiggnnmmeenntt
oorr  aa  ccaarreeeerr!! Attractive management
opportunities exist nationwide. If you

would accept a short-term assignment, send resume and
the names, addresses and phone numbers of four profes-
sional references to: the Nielsen Healthcare Group, 600
South Holmes Ave, Suite 2, St. Louis, MO 63122, or fax
to 314.984.0820, or email to nhcg@primary.net. No
fees and no contract to limit your opportunities.

What’s Your Story?
Do you have a story that would be of interest to your colleagues?
Perhaps your facility has recently implemented a PACS system or
undergone major renovations.  Maybe you’ve just gotten a new
and exciting job in the image management field.  Or maybe you’ve
just experienced a major breakthrough with a management issue.
Tell us about it!  

Link is your information source and networking tool.  If you have
learned, considered, or experienced any issues that have advanced
or enhanced your stance in the imaging field, your colleagues are
eager to read about it.  Your news could help them as much as it
has helped you—maybe more!  

If you’d like more information about writing for Link, please email
edoutre@ahraonline.org or call AHRA at (800) 334-AHRA or (978)
443-7591.  Your thoughts, opinions, and experiences will make a
difference to your fellow members.   j



490-B Boston Post Road
Suite 200
Sudbury, MA 01776

address services requested

2008 Remindersc

Upcoming CRA Exam: July 27, 2008; November 2008

June 12, 2008; September 16, 2008 Application deadline: 

July 27-31, 2008 ~ Denver, COAHRA Annual Meeting:

LINK

Board of Directors Election Voting Begins May 7, 2008

AHRA Fellows Program Applications Due May 16, 2008

Applications Due May 30, 2008Annual Meeting Osborn Scholarship:

Applications Due May 30, 2008Annual Meeting Broadley Scholarship:


