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July 2008 CRA Exam Results

Arizona
Linda Hrebec, MS, CRA

Colorado
Douglas D. Anderson, RT, CT, CRA
Dawn McNeil, MS, CRA
William Voss, CRA

Kansas
Janet Seeman, CRA

North Carolina
Minda Carris Goldsmith, CRA, PhD

Ohio
William Colwell, CRA

South Carolina
Noel R. Rhodes, BS, MS, CRA

Texas
John R. Neal, RT(R), CRA

Washington
Deborah King, BS, CRA

Congratulations are extended to the July 2008 class of Certified Radiology Administrators (CRAs).
There currently are 621 CRAs nationwide. Ten individuals received a passing score on the July 27, 2008 examination in Denver,
CO. These individuals may be recognized by the CRA credential after their names. j



Penny Olivi, CRA, FAHRA, 2008-2009 AHRA President
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PRESIDENT’S POST

In a recent issue of Link, I discussed
what makes up an association and
what the board of directors of an asso-
ciation does. I also talked about key functions
of the board. This month, I want to talk about
how we do the work, sort of the “structure and
function” of the board.

While the discussion and most of the decisions
are solely on the shoulders of the board, its mem-
bers seek input from the AHRA membership and
from the recommendations of committees, which
are comprised of members. The committee struc-
ture is pivotal to our association because it
ensures greater membership participation in
decisions. We have standing and ad hoc commit-
tees, and we have committees of the board. The
standing and ad hoc committees are usually
chaired by non-board members. Most of the
committee members are non-board members.
Most times, there is one board member who sits
on the committee. Committees of the board exist
to facilitate the work of the board. They are
always comprised totally of board members. All
committees have staff liaisons who support the
work of the committee.

Our standing committees are the Annual Meeting
Design Team, the Fall and Spring Conference
Design Team, the Bylaws Committee, the
Curriculum Committee, the Product Development
Committee, the Member Recognition Committee,
theWebinar and Audio Conference Committee,
the Nominations Committee, the Editorial Review
Board, the Golf Tournament Committee, and the
Silent Auction Committee. There are currently no
ad hoc committees. The standing committees of
the board are the Finance Committee and the
Strategic Planning Committee. An ad hoc com-
mittee of the board right now is one that is look-
ing at the information produced by the recent
member survey.

Members volunteer their time to accomplish the
work of these committees, many for multiple year
commitments. Most committees accomplish
their work with conference calls; some meet face-
to-face at one of our conferences. The Design
Teams meet several times during the year, often
at the site of the meeting. Our association would
not be the strong, relevant organization it is with-
out the work of these people. I applaud their tire-
less efforts. They do wonderful, thoughtful, intel-
ligent work. I come away from every conference
call humbled by the caliber of my peer group.

We are going to showcase each committee in
future issues of Link. Each committee chair will
provide a column on the work of the committee,
what they hope to accomplish this year, and who
sits on the committee. We will include photos if
we can, so that you can put names to faces. The
committee chairs and members are the movers
and shakers – they are making the AHRA work for
each of you! Please consider volunteering for
committee work, as our committees focus and
drive the work of the AHRA. j

Penny M. Olivi, CRA, FAHRA
Senior Administrator,
Radiology

University of Maryland
Medical Center

22 S. Greene Street
Room N2E23
Baltimore, MD 21201-1590
P · (410) 328-2872
F · (410) 328-0641
polivi@umm.edu

It is what it is.

How very many times we exert large
amounts of emotional energy wishing some-
thing would be different than it is. The wise
understand, “it is what it is.” There are things
we can’t change, and we need to be mature
enough to accept them and continue living,
knowing that it can’t be changed, knowing
that exerting more emotional energy wish-
ing for the change is counterproductive. It is
what it is. Let’s get on with life!

Penny’s Pointers

Movers and Shakers
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FOCUS ON CRA

CRA Headline News
By Luis O. Marquez, CRA, FAHRA, MBA � Commissioner, RACC � Director of Imaging Services,
Methodist Hospitals � Merrillville, IN � lmarquez@methodisthospitals.org

Unfortunately, I was unable to
attend the 2008 AHRA Annual
Meeting and Exposition in
Denver, CO because I was
starting a new position at

Methodist Hospitals. I greatly missed the interactions
between old friends, the making of new friends, and the ability
to network with fellow Certified Radiology Administrators
(CRAs). I also missed the sea of ribbons on attendants’ badges,
designating leaders as CRAs. As a current commissioner on the
Radiology Administrators
Certification Commission
(RACC), the volume of
ribbons illustrates the
success of not only the
credential, but the value
we as leaders have on the
CRA, as well. The value
was clearly demonstrated
once again as we had 10
leaders pass the CRA
exam during the annual
meeting.

The CRA credential is
now entering its seventh
year. The success of the CRA is evident as more and more
employers adopt “CRA preferred” in their job descriptions for
imaging management leaders. This was not the case 7 years
ago, but our continued marketing and education has raised
awareness and the importance of CRAs. I have recently incor-
porated “CRA preferred” into my own facility’s imaging man-
agement job descriptions. I encourage and recommend the
designation to all our imaging services leaders and hope to
incorporate the designation into our future succession plan.

The success of the CRA is not only evident in “CRA preferred” in

job descriptions, but also in the current 621 CRAs. We are
growing at a rate of 10%, as previously stated by John
Marshall, CRA and RACC Commissioner. This is a strong indica-
tion that we have traction within our industry. We are now
broadening our efforts into marketing and educating other
healthcare markets on the importance of the CRA.

Our own AHRA board now requires that the president and
president-elect be CRAs in good standing. This sends a power-
ful message within our own profession. We continue to see an
increase in CRAs as more organizations require the CRA desig-
nation. We continue to see a high level of interest for the cre-

dential from members,
non-members, and past
members.

This was the first year that
the RACC had a booth at
the annual meeting. We
previously had a booth at
the fall conference, as
well as the RBMA, ACHE,
and SDMS annual meet-
ings. The RACC is work-
ing diligently in raising
awareness of the CRA cre-
dential in other disci-
plines to further engage

and promote the importance of being a CRA. Engaging other
healthcare industry leaders allows us to continue to educate
them on the value of hiring CRAs. I also want to challenge
every CRA to continue to highlight the credential to their C-
level leaders about what the CRA brings to their team.

I challenge each of you to achieve the CRA distinction, and for
all current CRAs to promote, educate, and market our designa-
tion to all. The success of the CRA is the responsibility of all of
us. j

The CRA credential is now entering its
seventh year. The success of the CRA is
evident as more and more employers

adopt “CRA preferred” in their job descrip-
tions for imaging management leaders.
This was not the case 7 years ago . . .



4 O C T O B E R 2 0 0 8

CALENDAR & INFO

Marketing to Referring Physicians
Thursday, October 23, 2008 / 1:00 PM – 2:00 PM Eastern

Joint Commission Update for 2009
Thursday, December 18, 2008 / 1:00 pm – 2:30 PM Eastern

Log on to www.ahraonline.org for details.

AHRAWebinars
AHRAWebinar conferences are economical and convenient!

EVENTS 2008

AHRA Spring Conference
April 14-16, 2009 ~ New Orleans, LA

AHRA Annual Meeting
August 9-13, 2009 ~ Las Vegas, NV

To register for any AHRA conference:
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591
For other information on conference details,
call (703) 964-1240
Exhibits: Colleen Campbell, x16
Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13r
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Penny M. Olivi, CRA, FAHRA
President
(410) 328-2872
polivi@umm.edu

Debra A. Lopez, CRA, FAHRA
President-Elect
(408) 885-6372
deb.lopez@hhs.co.santa-
clara.CA.US

Jeffrey A. Palmucci, CRA
Past-President
(414) 266-2725
jpalmucci@cwh.org

Michelle M.Wall, CRA, FAHRA
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Deborah Clark
(716) 898-3453
dclark@ecmc.edu

Luann Culbreth, CRA
(469) 814-2616
luannc@baylorhealth.edu

David Fox, CRA
(501) 223-6999
drfox@baptist-health.org

Kevin Hendrickson, CRA
(502) 893-1196
jkevinhen@aol.com

Richard Lewis, CRA
(407) 590-6089
rlewis4396@bellsouth.net

Joan Oakley, FAHRA
(510) 861-3006
oakleyj@sutterhealth.org

Bonni Standley, CRA
(507) 993-3387
standley.bonni@mayo.edu

Carlos E. Vasquez, CRA, FAHRA
(765) 449-3129
Carlos.vasquez@ssfhs.org

Ed Yoder
(863) 293-1121 x1967
ed.yoder@mfms.com

AHRA Board of Directors
2008-2009

AHRA MISSION STATEMENT
The American Healthcare Radiology
Administrators is a resource and
catalyst for development of professional
leadership in imaging sciences.

ABOUT LINK
Link is produced monthly by AHRA.

Editors: Emily Doutre & Debra Murphy

ContributingWriters: Luis O. Marquez, CRA,
FAHRA, MBA; Penny Olivi, CRA, FAHRA;
Philip L. Ruth, MBA, RT(R)

© 2008 by AHRA. May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does publication of an
advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

Contributions and comments welcome.
Send address changes and all correspondence to
AHRA Link, 490 Boston Post Road, Suite 200,
Sudbury, MA 01776 or e-mail
link@ahraonline.org.
Reach us by phone (800) 334-2472 or
(978) 443-7591; fax (978) 443-8046.
Visit us on the web atwww.ahraonline.org.
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the association for medical
imaging management

AHRA Conferences

Terry A. Dowd, CRA, FAHRA
Chair
(480) 575-6775
terry.dowd@bannerhealth.com

Mark A.Watts, CRA
Vice-Chair
(815) 272-0179
Mark.Watts@provena.org

Michelle M.Wall, CRA, FAHRA
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Jeffrey A. Palmucci, CRA
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
(410) 328-2872
polivi@umm.edu

Debra A. Lopez, CRA, FAHRA
President-Elect
(408) 885-6372
deb.lopez@hhs.co.santa-
clara.CA.US

Jay P. Mazurowski, CRA, FAHRA
(603) 227-7000 x7279
jmazurow@crhc.org

Maureen R. Firth
(212) 774-2157
firthm@hss.edu

AHRAEF Board of Directors
2008-2009
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Did you know the CRAWeb site, www.CRAinfo.org,
provides easy access to all kinds of information about the
RACC (the CRA program’s separate and autonomous governing
body) and the CRA credential?

TheWeb site provides information on taking the CRA exam
and renewing CRA status, as well as downloadable applica-
tions and renewal forms. But, that’s not all. Did you know:

· The full, detailed list of domain topics, listing exactly what the
exam covers, is available for download under the “Exam
Content” tab.

· The names, faces, and contact information of every RACC
commissioner and officer (for anyone who ever wondered,
“Just who are the RACC, anyway?”) are under the “Contact” tab.

· The RACC Policy and Procedure Manual is also under the
“Contact” tab.

· The “CRA Update” articles printed in Link from March 2008 to
the present are available to anyone (CRA or not) under the
“Current CRAs” tab.

If you’re a CRA, interested in the CRA, or just wondering what
the CRA is all about, check it out! j

Congratulations
to Trudie Layton!

Trudie was selected as the Education
Foundation 2008 Fall Conference Osborne
Scholar. As the Fall Osborne scholar, Trudie received
$1200 for travel expenses, in addition to paid registration to
the 2008 fall conference held in beautiful Albuquerque, NM,
on September 30-October 2, 2008.

Congratulations, Trudie! j

MEMBER TALK

Check Out CRA
on theWeb



MEMBER TALK
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By Philip L. Ruth, MBA, RT(R) � Director of Medical Imaging, St. Joseph’s Mercy Health Center � Hot
Springs National Park, AR � philip.ruth@mercy.net

IWant to Know

Not too long ago, I was a pre-
senter at a professional meet-
ing in Las Vegas. The main topic
for the 2-day seminar was how to build
an imaging center of excellence. I
spoke on the little things that can make

a big difference in a facility. Part of my presentation included
the importance of including the staff’s opinion in decision
making. During the presentation, I made a statement that I
rarely make the decisions that affect my department—I let my
staff make them. As expected, I noticed a buzz of conversation
and funny looks after I made that remark. But it is true. I try to
involve and incorporate my staff’s ideas as much as possible in
my every day operations.

When you think about it, your staff is the eyes and ears of not
only your department, but the entire hospital. Ask a trans-
porter: they travel throughout the hospital and it seems they
know everything about everyone, from the delivery guy to the
CEO. Your staff can provide a tremendous amount of feedback
regarding the needs of the department. This may include gen-
eral information, issues or problems, ideas for reaching and
attaining goals, and avenues to improve productivity or
patient care. You may also learn about an employee that is
going through a tough time who needs an uplifting word or a
coworker that found his or her pot-o-gold at the end of the
rainbow.

A huge part of coworker participation is keeping coworkers

informed. The question often asked on employee opinion sur-
veys (a question that, incidentally, receives one of the lowest
scores) is, “Are you kept informed?” I would say that 94% of the
information I receive I share with the staff. The other 4% is
shared on a need-to-know basis and the remaining 2% I wish I
never even heard. I have learned that coworkers also vary on
the amount of information they want. Some want just the
basics about their own department and others want the whole
enchilada. Just give them the information and each individual
will sort it out to meet their informational needs. Without
communication, employees will not fully know their role in the
department. Without information, there will be no participa-
tion. You will often be surprised at staff that will volunteer for
projects once the complete information is conveyed.

As we all know, information is a 2-way street. Some people will
be happy to fill your ears with all the information you want,
but may not be as willing to receive it. In those cases, you will
have to put a slightly different twist in your communication as
it pertains to a particular group or individual.

If a director leads with an attitude of openness, honesty, and
an appreciation of the staff’s contributions, the department
will benefit greatly. When coworkers see that their efforts and
opinions count, they are more willing to participate in hospital
and departmental initiatives. This participation will, in turn,
garner more diverse opinions and solutions, providing the best
outcome for all. j

GE Healthcare's TiP-TV & the AHRA
The AHRA, in conjunction with GE Healthcare’s
TiP-TV, present a 2-part video series providing an overview
of many of the issues discussed at AHRA’s 36th Annual Meeting
and Exposition in Denver, CO.

The program, entitled “Issues in Radiology Management – Part
I” begins at 2 pm (CST) on November 6, 2008.

Included are discussions and interviews with presenters and
AHRA members who focus attention on issues pertaining to
fiscal management, reimbursement/revenue, performance
enhancement, and customer service. It will be available for
viewing online for a 3-month period and is available free of
charge to all AHRA members. Look for viewing information in
subsequent issues of Link, as well as AHRA email communica-
tions. j
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Radiology Directors
/ Managers
IInntteerriimm  eemmppllooyymmeenntt::  OOnnee  aassssiiggnnmmeenntt
oorr  aa  ccaarreeeerr!! Attractive management
opportunities exist nationwide. If you

would accept a short-term assignment, send resume and
the names, addresses and phone numbers of four profes-
sional references to: the Nielsen Healthcare Group, 600
South Holmes Ave, Suite 2, St. Louis, MO 63122, or fax
to 314.984.0820, or email to nhcg@primary.net. No
fees and no contract to limit your opportunities.

Business Manager, 
9-Radiologist Hospital-Based Practice

Qualifications:  BA in business, accounting or possibly another related field, minimum 5 years management experience
in a radiology practice; RCC preferred, or will be required during course of employment.

Responsibilities:  A/R management covering all aspects of billing and collections; human resources duties for 8-person
in-house billing office staff; financial record-keeping and reporting; payroll.

Skill Requirements:  Understand and be able to facilitate every aspect of radiologic professional services billing, must be
able to quickly build complete knowledge of computer system operational functions and maintenance.  Must under-
stand and be able to manage electronic claims and payments processes.  Must assume leadership role with staff, and
have ability to coach, mentor, and train every staff member, and be able to perform all job functions within the billing
office.  Knowledge of A/R management, ability to set policies and processes, and work flow assignments for staff.
Knowledge of general ledger bookkeeping through profit/loss statements and balance sheet.  Must perform in-house
payroll check production, with quarterly and yearly payroll report completion.  Liaison with outside accounting and
legal professionals, and retirement plan administrators.  Must know how to utilize all available resources to keep current
with all business-related regulatory issues, as well as any issues affecting the business of radiology.

About the Practice:  Western Colorado Radiologic Assoc., P.C. is a hospital-based group of nine radiologists, located in
Grand Junction, Colorado, and providing services for all of western Colorado and much of eastern Utah.  Professional
interpretations are also provided for area physician offices and rural clinics.  Send resume to: Western Colorado
Radiologic Assoc., P.C. 2530 N. 8th Street, #101, Grand Junction, CO 81501, Attn: Business Manager.
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Upcoming CRA Exam: May 2009

March 9, 2009Application Deadline: 

LINK

August 9-13, 2009 ~ Las Vegas, NVAHRA Annual Meeting:

April 14-16, 2008 ~ New Orleans, LASpring Conference:

Reminders


