
The AHRA Education
Foundation (EF) board met for
our annual fall meeting in
Boston in November 2008. We
also had a combined session with the
AHRA board. Both groups discussed

AHRA’s strategic plan and the issues we felt would affect our
members in the short term, as well as changes that may affect
us in the long term.

Both boards are in the process of reviewing the EF and AHRA
policies and procedures. In addition, the table of contents and
the indexing format is being revamped to ensure clarity and
eliminate repetition. A consistent report format was devel-
oped for fundraising activities. This will result in the ability to
report and compare all revenue and expenses from year to
year for such fundraising activities as the Golf Tournament and
Silent Auction. Processes for the planning of each fundraising
event, including corresponding timelines, will be available in
the EF policies and procedures manual.

The AHRA has contracted with Dave Hanneman and
Association Development Solutions to increase the awareness
of the value of the AHRA to imaging industry leaders. We will
continue to fortify our relationships by fulfilling our obligations
to our corporate partners while exploring new possibilities for
the future. Focus will be placed on current EF projects—spring
and fall conferences, the Leadership Institute, and the Online
Institute—as well as future programs. A member appeal for
support of all our programs was conducted at the end of the
year.

The Curriculum Committee reported that it will be reviewing
the CRA prep course, the Leadership Institute, and all confer-
ence programs to ensure the content and speakers are of the
highest quality. Speakers conducting educational sessions will
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By Terry A. Dowd, CRA, FAHRA, RT(R)(M) � AHRA Education Foundation 2008-2009 Chair � Senior
Clinical Manager, Banner Baywood Medical Center � Scottsdale, AZ � terry.dowd@bannerhealth.com

AHRA Education Foundation Update

be evaluated and a syllabus has been created for each session
to ensure consistency in programming.

In these changing times, it is particularly important for the
AHRA and the EF to remain focused on our goals. We are look-
ing forward to handling the challenges of 2009 and are com-
mitted to looking toward the future by providing you, our
members, with the tools necessary for success. As always, if
you have suggestions, we would be interested in your com-
ments. j



Penny Olivi, CRA, FAHRA, 2008-2009 AHRA President
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PRESIDENT’S POST

Penny M. Olivi, CRA, FAHRA
Senior Administrator,
Radiology

University of Maryland
Medical Center

22 S. Greene Street
Room N2E23
Baltimore, MD 21201-1590
P · (410) 328-2872
F · (410) 328-0641
polivi@umm.edu

Penny’s Pointers

ThinkingWarm Thoughts
Preparations for the 2009 Annual
Meeting in Las Vegas, NV are continuing in
earnest. Ernie Cerdena and his Design Team are
doing a fabulous job! Ernie and I want to remind
you that we will be kelly green at this meeting,
notmint green like we were last year. Last year,
when we were mint green, we didn’t offer hand-
outs as you walked into each session; the handouts
were available online. However, being mint green,
we offered printing stations for you to return to
paper if you so desired. This year, because we are
kelly green, printed handouts will not be provided
and there will be no self service printing stations at
the conference. Handouts will be posted on
AHRA’s Web site 2 weeks prior to the conference,
so attendees may download or print the handouts
if they wish. The meeting handouts will be avail-
able online after the conference, as well.

Another important change is that the ARRT has
moved from Type B personality time to Type A per-
sonality in awarding continuing education (CE)
credits. In the past, ARRT allowed a 10 minute
grace period. As long as you arrived for the ses-
sion within 10 minutes of the start time, you
received full credit for the session. Clearly, Type B
personality behavior was fully acceptable. ARRT
has now stated that only Type A personality behav-
ior will be rewarded with full CE credits. In other
words, you must be on time to a session to
received CE credit—there is no more 10 minute
grace period.

This year’s theme party isOcean’s Eleven. Since
AHRA members are multigenerational, Ocean’s
Elevenmay mean different things to different peo-
ple. I’m going to style my costume after the Rat
Pack and the first Ocean’s Elevenmovie. Or, you
might want to choose the style of George Clooney,
Brad Pitt, and Julia Roberts, and fashion your garb
after the more recent version of Ocean’s Eleven.
Whichever you choose, I am sure that we will have
a fabulous time.

During these exceptionally cold and snowy days, it
is nice to think about the intense heat of Las Vegas
in August! The meeting is at Mandalay Ba, and we
have extra rooms available at the Luxor. Las Vegas
is always a successful venue for AHRA. I look for-
ward to seeing you there! j

“Leadership Courage”

We had a retreat at work this past fall and this
phrase was offered to us. The speaker said
that leaders need backbone and heart. They
need fortitude and self insight. And, most
importantly, leaders need to listen. I love the
idea of having backbone and heart. It
reminds me of the part of the Act of
Contrition where I ask for forgiveness for what
I have done and for what I have failed to do.
How many times, when in a leadership posi-
tion, do we sit quietly when we should have
the heart and the backbone—the leadership
courage—to speak up? Do we talk when we
should listen? Are we capable of seeing our-
selves as others see us? Are we honest with
ourselves about our strengths and our weak-
nesses? Are we proud of what we have done?
Leadership courage: do you have it?

The February issue of Reader’s Digest has a
page of quotes on leadership. Here are some
I’d like to share with you.

“The person who knows ‘how’will always
have a job. The person who knows ‘why’
will always be his boss.” —Diane Ravitch

“Being powerful is like being a lady. If you
have to tell people you are, you aren’t.”
—Margaret Thatcher

“Good leadership requires you to surround
yourself with people of diverse perspec-
tives who can disagree with you without
fear of retaliation.” —Doris Kearns Goodwin

“It takes 20 years to build a reputation and
5 minutes to ruin it. If you think about
that, you’ll do things differently.”
—Warren Buffett

“When things go wrong in your command,
start searching for the reason in increas-
ingly large circles around your own 2 feet.”
—General Bruce Clarke
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FOCUS ON CRA

The Radiology Administration
Certification Commission
(RACC) held 12 commission
meetings during 2008. Ten
were held via conference call and 2
were face to face meetings. During

these meetings, we planned the year’s activities, reviewed and
revised policies, heard and responded to suggestions and
appeals from CRAs, reviewed CRA examination results, and in
general conducted the activities necessary to assure that the
CRA certificate and program continue to grow and be relevant
in the healthcare community.

Below I highlight some of the activities and actions of the com-
mission during the preceding year. They include:

• An official Web site for the CRA program was established. On
theWeb site, www.CRAinfo.org, you can find detailed informa-
tion about the CRA program and the RACC.

• Monthly articles were written by commissioners and pub-
lished in the monthly emailed CRA newsletter and Link.

• As part of exam development and assessment, several com-
missioners took, reviewed, and evaluated each question on the
CRA examination.

• Updates and changes were made to the policies and proce-
dures manual to assure it was up to date and serving the needs
of the credential.

• Job descriptions for all commissioners were codified.

• A “retired” status was established for the CRA credential. The
use of the CRA Retired designation was authorized by estab-
lishing specific requirements to be met before being granted
the designation.

• An analysis was done to determine the effect of education
and experience on success rates in passing the CRA examina-
tion. This was published on our Web site.

• The RACC distributed a questionnaire to all CRAs and has
posted the results on the CRAWeb site. For the first time, the
CRA questionnaire was conducted in an online format; all CRAs
were invited to participate. Feedback was gathered on topics
ranging from exam preparation, CRA value and recognition,
the renewal process, marketing, and the new CRAWeb site. A
results summary is now available at www.CRAinfo.org under
the Current CRAs tab.

• Commissioners attended and represented the CRA program
at several meetings of professional organizations within the
healthcare community. This was done to expand awareness of
the CRA program and the CRA credential. These included
meetings of the AHRA, the Radiology Business Management
Association (RBMA), the American College of Healthcare
Executives (ACHE), the American Society of Healthcare Human
Resources Administration (ASHHRA), and the Association of
Educators in Imaging and Radiologic Sciences (AEIRS).

• The renewal process was reviewed and streamlined with
reduced up front documentation requirements, a choice of
PDF or Excel format renewal forms, and guidelines and forms
made available online at www.CRAinfo.org.

• Criteria were established for receiving CEU credit for passing
“management based”national certification examinations. To
date, passing the ACHE examination is the only examination
eligible for CEUs toward CRA renewal.

• Nominations were solicited and an election for new commis-
sioners was held. Gary Duehring, CRA and Luis Marquez, CRA
were re-elected to second terms.

• A new public member, Phyllis Butterworth, was nominated
and elected to the commission. Phyllis brings a strong public
relations and marketing background to the commission.

I believe that 2008 was a very productive year for the RACC
and for the CRA program as a whole. If you have questions or
suggestions, please feel free to contact any of your RACC com-
missioners. Their contact information is available on our Web
site at www.CRAinfo.org. j

By Michael R. Hughes, CRA, FAHRA � 2008 RACC Chair � Technologist, Radnet � Acton, CA
� m_r_hughes@earthlink.net

The RACC’s Annual Review of
Activities for 2008
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CALENDAR & INFO

Challenging Standards and Focus on Medication Management:
Radiology Compliance for the Joint Commission 2009 Standards
Thursday, February 26, 2009 / 1:00 PM – 2:30 PM Eastern

Space Planning: Get It Right the First Time!
Thursday, March 26, 2009 / 1:00 PM – 2:30 PM Eastern

Patient Satisfaction: The Bigger Picture
Thursday, April 23, 2009 / 1:00 pm – 2:30 PM Eastern

Log on to www.ahraonline.org for details.

AHRAWebinars
AHRAWebinar conferences are economical and convenient!

EVENTS
2009

AHRA Spring Conference
April 14-16, 2009 ~ New Orleans, LA

AHRA Annual Meeting
August 9-13, 2009 ~ Las Vegas, NV

To register for any AHRA conference:
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591
For other information on conference details,
call (703) 964-1240
Exhibits: Colleen Campbell, x16
Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13r

eg
is

t
er

AHRA MISSION STATEMENT
AHRA: The Association for Medical

Imaging Management is a resource and

catalyst for development of professional

leadership in imaging sciences.

ABOUT LINK
Link is produced monthly by AHRA.

Editors: Emily Doutre & Debra Murphy

ContributingWriters: Vickie L. Bedel, FAHRA;
Terry A. Dowd, CRA, FAHRA, RT(R)(M);
Michael R. Hughes, CRA, FAHRA; Tim
Ludwig, MHA, CRA, RT(R)(CT); Penny Olivi,
CRA, FAHRA

© 2009 by AHRA. May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does publication of an
advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

Contributions and comments welcome.
Send address changes and all correspondence to
AHRA Link, 490 Boston Post Road, Suite 200,
Sudbury, MA 01776 or e-mail
link@ahraonline.org.
Reach us by phone (800) 334-2472 or
(978) 443-7591; fax (978) 443-8046.
Visit us on theWeb atwww.ahraonline.org.
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MEMBER TALKMEMBER TALK

Welcome New AHRA Members
The staff and members of AHRA warmly welcome the following new members!

Do you know someone who can benefit from an AHRA membership? Let us know! Send the contact information to our mem-
bership department at link@ahraonline.org. If your referral joins, you’ll be listed here as well! j

Levent Adam, Mc Lean, VA
Eric Albert, San Jose, CA
Craig Allen, Williamsport, PA
Robin Angelo, Sylacauga, AL
Julie Armstrong, Lincoln, NE
Robert Atcher, Los Alamos, NM
Peter Bardwell, Columbus, OH
Scott Baxter, Lancaster, NH
Anita Bell, Charlottesville, VA
Pamela Bielanski, Baltimore, MD
Thomas Bousquet, Allen, TX
David Broderick, Libby, MT
Amy Bullen, Trumbull, CT
Chris Cribbs, Savannah, GA
Jacqueline Csonka-Peeren, Kingston ON
Diana Custer, South Bend, IN
Charlene Davis, Anchorage, AK
Rita DiLeo, Factoryville, PA
Brenda Downen, Normal, IL
Burton Drayer, New York, NY
Tibor Duliskovich, Foster City, CA
Peter Dyba, Hobart, IN
Evie Edwards, Seattle, WA
Bradley Erickson, Rochester, MN
Harold Estrada, Burlington, MA

Vickie Fagg, Deer Park, TX
Darlene Fanus, Seattle, WA
Mary Frances Feider, Redmond, WA
Debbie Folz, Green Bay, WI
Arturo Gamboa-Aldeco, Foster City, CA
Robert George, Sturt, SA Australia
Phyllis Hall, Angier, NC
Rick Heroux, Ottawa, ON Canada
Jeff Hohenkerk, Thornhill, ON Canada
Ford Jacka, West Monroe, LA
Teresa Jagow, Kansas City, MO
Venus Jones, Milwaukee, WI
Tina Kelley, Willcox, AZ
Jacob Kempen, Wausau, WI
Rayeon Lampkin, Matteson, IL
Sharon Lehmann, Minneapolis, MN
Stuart Long, Foster City, CA
Karen Manning, Birmingham, AL
Diane Mayo, Jackson, MS
Jacqulyn McGlynn, Tyler, TX
Gregory Messenger, Lansing, MI
Joan Miller, St. Johns, MI
Marlene Miller, Green Bay, WI
Fiona Mitchell, Ottawa, ON Canada
Renee Moore, Glen Allen, VA

James Murrell, Albuquerque, NM
Angel Mvina, Coral Gables, FL
Judy Offenback, Glen Allen, VA
Nicole Payne, Chicago, IL
Thomas Quinn, Rochester, MN
Barbara Rubel, Atlanta, GA
Eric Sclavos, Australia
Joni Skogen, Phoenix, AZ
Steven Smith, Alpena, MI
Teri Smith, Grants, NM
Shea Soll, Metairie, LA
David Stephens, Barberton, OH
Jacqueline Storall, Oxford, NC
Wendy Strugnell, Berkeley, CA
Shalon Taylor, Green Bay, WI
Arl Van Moore, Jr., Reston, VA
ViswanathanVenkataraman, Norfolk, VA
ReneeWard, Colorado Springs, CO
SonnieWilbert, Milwaukee, WI
KathyWiley, Chatta, TN
TrudyWingard, Orangeburg, SC
LisaWolfendale, Renton, WA
AmandaWood, Fort Collins, CO
Linda Yentes, Farmington, NM
Amanda Ziegler, Orangeburg, SC

Introduce a speaker and scan badges for CE credit
at a session: We’ll provide a script for each speaker
and you will need to stay for the entire session. Be at
the room 20 minutes before the session starts so that
you can meet the speaker and familiarize yourself
with the script. You can scan badges at the begin-

ning and end so that attendees can obtain their CE credit. You
are eligible for CE credit for the session, so be sure to scan your
own badge! If you are signed up for a General Session, you will
scan badges.

Get to know fellow members at the Silent Auction: You can
help set up the items, monitor the area, help collect bids, and
get to know a lot of new people!

Writing for Convention Daily: As an imaging administrator,
you know the importance of furthering your knowledge and

education of the industry. With the plethora of available ses-
sions at the meeting, your colleagues would be extremely
appreciative of your summary of one or more of these informa-
tional breakout sessions. After attending a
breakout session, simply stop by the Convention Daily office
and utilize one of our computers to write
your 100- to 400-word summary.For more inforomation, please
contact Emily Doutre at edoutre@ahraonline.org.

Visit the Design Team Room in Las Vegas: If you don’t know
your schedule and would like to sign up to volunteer when
you arrive at the meeting, please stop by the Design Team
room to speak with volunteer coordinator, Shonna Galloway.

For more information on volunteering at the 2009 Annual
Meeting and Exposition, please contact Lisa McBride at
Lisamcbride@conferencemanagers.com j

Lend a Hand at the 2009 Annual Meeting



MEMBER TALK

6 F E B R U A R Y 2 0 0 9

Get to Know the AHRA
Member Recognition Team

By Vickie L. Bedel, FAHRA � AHRAMember Recognition Team 2008-2009 Chair � Director
Operations, Radnet � Allison Park, PA � vickie.bedel@radnet.com

I am excited to introduce the 2009

Membership Recognition Team (MRT):
Alisa Abel, Debi Farnham, Christine
Donovan-Hall, Beverly Stoudt, AHRA
staff liaison Sarah Murray, and me as
the team chair.

The MRT is responsible for recommending a nominee or nomi-
nees for the Gold Award, reviewing Fellow applicants against
established criteria, and selecting recipients of the GE
Healthcare Award for Excellence and the Osborn and Broadley
Scholarships. This team, made up volunteers throughout the
AHRA membership at large, is a team humbled by each experi-
ence. The team enjoys the opportunity to not only review can-
didates for each of the selections mentioned above, but is
always amazed and excited to observe the energy and talent
that exists among our membership. All nominees and candi-
dates, although working in the profession for many years, still
have an interest to grow stronger, learn more, and continue to
make a difference in the area of service each candidate pro-
vides.

The MRT’s initial task in 2009 will be to select the reicipients for
the Osborn Scholarship. The Osborn Scholarship Fund was cre-
ated in memory of Royce R. Osborn, FAHRA, one of the first
radiologic technologists to make the transition to radiology
administrator. This specific award recognizes the importance of
a commitment to education. Scholarships are awarded for the
AHRA spring conference, annual meeting, and fall conference.
The scholarship recipient receives $1500 towards the annual
meeting, or up to $1200 to attend either the spring or fall con-
ference. As of July 2008, the AHRA Education Foundation (EF)
will pay the conference registration fees directly in addition to
the funds outlined above. This is one of the ways in which
AHRA gives back to our profession. Ultimately, opportunities
like this and others result in a stronger outcome for the service
we provide to our patients and the ability for all of us to con-
tribute to our profession.

So let’s spread the word! The MRT is ready and waiting to
award the many benefits offered by the AHRA. Spring confer-
ence and annual meeting Osborn Scholarship applications are
currently available at www.ahraonline.org. The deadline for
the annual meeting Osborn scholarship is May 26, 2009. j

Your AHRA Membership Can Benefit
During Economic Downturns
In economic downturns, people are less confident in
job stability. Budgets are often cut back and those budget
items that are not cut are put under the microscope. The cur-
rent economic situation is predicted to last throughout 2009.

During these troubled times, your membership in AHRA
becomes more important. You can stay on top of your field
and meet your education credits with many of our services.
Check out our Web site at www.ahraonline.org and go to the
Conferences/Education tab for details on what’s currently avail-
able.

Additionally on theWeb, you’ll find our list server and
eCommunities, where you can exchange ideas, solve common
problems, and share documents with your peers on any num-
ber of issues.

One of the areas on theWeb site we would like to call your
attention to is the AHRA Sample Document Library. This is an
ever changing collection of current documents your peers are
already using. Browse through them, as there may be some-
thing there you can use or adapt to whatever your situation
calls for. As a savvy administrator, you won’t need to hire a
consultant or waste your time developing the necessary docu-
ments because they are ready for you to copy to your comput-
er. On the other side of the coin, if you’ve developed an inno-
vative document, show how brilliant you are and share it with
your peers!

To check out the AHRA Sample Document Library, go to our
Web site www.ahraonline.org, select the Resources tab and
click on Sample Document Library. j



MEMBER TALK

F E B R U A R Y 2 0 0 9 7

Happy New Year from the JRCERT
By Tim Ludwig, MHA, CRA, RT(R)(CT) � JRCERT Secretary/Treasure � Director, Imaging Services,
Craven Regional Medical Center � New Bern, NC � tludwig@crmcnet.com

Howmany times have we said,
“Get back to me after the first
of the year”? Well, it’s after the first
of the year. No more excuses. With the
New Year come new challenges, new
adventures, and new goals.

The Joint Review Committee on Education in Radiologic
Technology (JRCERT) is working hard to ensure that all pro-
grams accredited by the JRCERT have met the high standards
to be worthy of their accreditation. The JRCERT is the only
agency recognized by the United States Department of
Education (USDE) to accredit educational programs in radiog-
raphy and radiation therapy, and the JRCERT also accredits
related disciplines of magnetic resonance and medical dosime-
try. Programs accredited by the JRCERT must demonstrate that
they are in substantial compliance with the relevant JRCERT
accreditation standards. Accreditation provides students and
potential employers with the assurance that students of a
JRCERT accredited program have the requisite knowledge,
skills, and values to competently perform their duties. It also
assures the students that they will be eligible for licensure in all
50 states.

The USDE requires that programmatic accreditors develop
standards that require programs to assess the quality of educa-
tion as well as the efforts to improve that quality. JRCERT
accredited programs must conduct assessments for internal
improvement and external accountability. Assessing student
learning allows educators to examine whether students, as a
result of their educational experience, have the knowledge,
skills, and values that a graduate should possess.

As required by our bylaws and the USDE, the JRCERT reviews
and revises their standards on a regular basis. In early 2008,
the JRCERT sought input on the current standards from their
communities of interest through aWeb based survey. The
JRCERT then completed a comprehensive analysis of the
results from the professional community. It identified issues,
current trends in higher education, and new USDE require-
ments associated with the Higher Education Opportunities Act,

and utilized that information to draft the revised standards.

One of the major changes of the document is the reordering of
the standards. Based on comments received, the previous doc-
ument did not have an orderly, sequential flow; therefore, the
objectives have been categorized under the following 6 stan-
dards: 1) Integrity, 2) Resources, 3) Curriculum and Academic
Practices, 4) Health and Safety, 5) Assessment, and 6) Insti-
tution/ Programmatic Data.

Integrity became Standard 1 because it is the driving force of
all the other standards. Standards 2, 3, and 4 assure adequate
resources, faculty, and curriculum are in place to support the
effective and efficient operation of the program. All of these
standards support the achievement of student learning out-
comes that are evaluated by the assessment process (Standard
5). Standard 6 is institutional and programmatic data/informa-
tion that is reviewed by JRCERT professional staff in order to
expedite the on site evaluation process.

Now we need your assistance. The draft revisions are posted
on the JRCERTWeb site at www.jrcert.org/standards_
revision.html. The JRCERT is asking all communities of interest
to review the draft standards and provide input. There is also a
survey on the JRCERTWeb site available until February 15 for
your feedback. If you miss the survey deadline, feel free to
contact the JRCERT office or email me your feedback at
tludwig@crmcnet.com. The JRCERT will review all feedback
and adopt a second draft of the revised standards at the spring
2009 board meeting. At that point, the draft standards will be
posted for review and the process will move forward. The final
draft will be considered at the 2010 spring board meeting,
with the new standards becoming effective January 2011.

I know that many of you are involved with an educational pro-
gram. Many of your departments provide a clinical setting for
tomorrow’s technologists to learn and perfect their craft. The
JRCERT continues to strive to ensure that educational pro-
grams in the radiological sciences are performing in a manner
that will properly educate imaging professionals. The high
standards that our profession demands and that our patients
deserve can only be achieved by all of us working together.
We look forward to your feedback. j



MEMBER TALK

8 F E B R U A R Y 2 0 0 8

2008 Foundation Partnership Initiative (FPI) Donors
Executive ($5000 +)
Sheila M. Sferrella, MAS, RTR, CRA, FAHRA

Advocate ($2500 - $4999)
Mel L. Allen, CRA, FAHRA
Edward J. Cronin, Jr.
Luann J. Culbreth, CRA
Terry A. Dowd, CRA, FAHRA, RTR (M)
Roberta M. Edge, CRA, FAHRA
Winnie Grieshaber, CRA
Joan R. Oakley, FAHRA
RolandW. Rhynus , CRA, FAHRA
Mark A. Viau, CRA, FAHRA
Michelle M. Wall, MS, CRA, RTR, FAHRA

Benefactor ($1000-$2499)
Sandra A. Anderson, CRA, FAHRA
Michael J . Albertina, FAHRA
Dana Allison
Tammy M. Bauman
Ron J. Barak, RTR, BHS, MBA, CRA
Ginny Carpenter, CRA, BS, RT(R)(CV)(CT)
Wanda Casady, CRA, FAHRA
Deborah Clark
Stephen D. Clevenger, CRA, FAHRA
Donald G. Colombana
Maureen R . Firth, MS , R TR (M)(QM)
David R. Fox, CRA, MBA
E. James Grosskopf, CRA, FAHRA
Amy Hofmann, MBA, CRA
Debra A. Lopez, CRA, FAHRA
Leanne Linscott
Stephan A. Lopez, FAHRA, MS, RTR
Jay P. Mazurowski, MS, CRA, FAHRA
Chuck Mitchell, FAHRA
Anonymous
Jeffrey A. Palmucci, CRA
David S. Partridge, CRA

Nancy Prouty, MS, CRA
Bradley A. Reed
Robert J. Steigerwald, BS, R TR
Bill Stephens
Karen L. Stewart, BS, RTR, CV, CRA
Cathleen P. Story, BS, RTR, CRA
Carlos Vasquez, MS, CRA, FAHRA
Alicia Vasquez, CRA, RT

Director ($500-$999)
Michael Colhouer
Michael R . Favreau, FAHRA
Hazel C. Hacker, FAHRA
Kevin Hendrickson, CRA, MBA
Elizabeth D. McKnight
Thomas A. Redman, CRA, FAHRA, MBA, RTR
Mark A.Watts, BS, RTR, CRA
Julio C. Tapia, CRA

Patron ($250-$499)
Barbara J . Lachimia, BHS, RTR, CRA
KathleenWilliams, BA, RTR (CT)
Ed Yoder

Century ($100-249)
Norlein Ashing, BS, RT
Mary Baker, FAHRA
Harry Butler
Monte G. Clinton, CRA, FAHRA
Julie E. Hughes, CRA, MS, RTR
Renee S. Lauck
Anonymous
Steven D. Walter, MS

AHRA makes every effort to ensure the accuracy of all donor
names. We apologize if any errors or omissions have escaped
our attention. Please call (800) 334-2472 to inform AHRA of
necessary corrections. j
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The AHRA Education Foundation is currently
accepting applications for the 2009 Partners in
Learning (PIL) program. PIL is an incomparable
learning experience for medical imaging man-
agers at any level.

Twenty-seven AHRA members have generously
volunteered to open their doors and share their
experiences for the 2009 PIL program. The 2009
Host Site Description Grid (left and continuing on
page 10) shows some of the learning opportuni-
ties available. Additional site information is avail-
able at www.ahraonline.org.

PIL is open to all AHRA members regardless of
experience, rank, or former participation in the
program (please note: past PIL guests are not eli-
gible for repeat funding). The program is espe-
cially suitable for new managers or administra-
tors interested in learning about specific process-
es or general mentoring. Last year’s PIL guest
participants had this to say about their experi-
ences with the program:

“It was reassuring to see that others face the
same challenges and there are many ways and
resources available to solve them.”

“My department flows more efficiently and I
learned more than I ever thought I would . . .
Thank you!”

PIL is generously sponsored by a grant from GE
Healthcare. Each guest participant will receive
up to $1000 to cover travel expenses.

Applications for the 2009 PIL program are avail-
able at www.ahraonline.org. The deadline for
applications is March 31, 2009.

Questions? Please contact Sarah Murray at
smurray@ahraonline.org. j

Now Accepting
Applications for 2009
Partners in Learning

. . . The 2009 PIL Host Grid is continued on page 10
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Between Jobs?
Take Advantage of
AHRAEF’s Dues
Waiver Program
Given the current economic environment, AHRA wish-
es to support members who have become unem-
ployed by offering the AHRAEF Transition Package for
Radiology Administrators.

AHRA members who have become unemployed can
apply for an extension of their AHRA membership for
up to 1 year, while the AHRAEF waives the member-
ship dues. Certain qualifications must be met and an
application needs to be submitted. Once accepted,
the member will receive the full benefits of AHRA
membership.

Qualifications:
- Applicant must be a current AHRA member
- Applicant must be currently unemployed and active-
ly seeking employment in radiology management.
- Applicant must not be working as a consultant.

The dues waiver application may be obtained through
AHRAmember services at
memberservices@ahraonline.org or 800-334-AHRA
(2472).

Once you have submitted your application to AHRA,
you will be notified of acceptance as soon as your
application is approved.

After 6 months, you will be billed for dues, but you can
continue the dues waiver by notifying AHRA of your
unemployed status.

Upon employment, simply notify AHRA immediately.
Your membership may be continued on a paid basis at
that time.

For more information, or to obtain a Dues Waiver
Application, contact AHRA’s member services team
today. j

. . . from page 9
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What’s Your
Story?

Do you have a story that would be of interest to
your colleagues? Perhaps your facility has
recently implemented a PACS system or under-
gone major renovations. Maybe you’ve just
gotten a new and exciting job in the image
management field. Or maybe you’ve just expe-
rienced a major breakthrough with a manage-
ment issue. Tell us about it!

If you’d like more information about writing for
Link, please email edoutre@ahraonline.org or
call AHRA at (800) 334-AHRA or (978) 443-7591.
Your thoughts, opinions, and experiences will
make a difference to your fellow members. j
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Writing Contest
Prospective authors (new or experienced!) are invited to enter the second annual Radiology Management writing
contest. Prizes will be awarded in two separate categories - feature article and column.Win FREE registration for:

1st place winners
ffeeaattuurree  aarrttiiccllee::  AHRA 2009 or 2010 Annual Meeting ($495 member value, $625 non-member value)

ccoolluummnn::  Two AHRA Webinars ($198 member value, $218 non-member value)

2nd place winners
ffeeaattuurree  aarrttiiccllee::  AHRA 2009 Fall conference or AHRA 2010 Spring conference ($425 member value, 

$565 non-member value)
ccoolluummnn::  One AHRA Webinar ($99 member value, $109 non-member value)

3rd place winners 
ffeeaattuurree  aarrttiiccllee::  Two AHRA Webinars ($198 member value, $218 non-member value)

ccoolluummnn::  One AHRA textbook ($65 member value, $195 non-member value)

FFoorr  ddeettaaiillss,,  pplleeaassee  ggoo  ttoo  wwwwww..aahhrraaoonnlliinnee..oorrgg  oorr  ccoonnttaacctt  DDeebb  MMuurrpphhyy  aatt  ddmmuurrpphhyy@@aahhrraaoonnlliinnee..oorrgg..



the association for medical 
imaging management

490-B Boston Post Road
Suite 200
Sudbury, MA 01776

address services requested

LINK

Upcoming CRA Exam: May 2009

March 9, 2009Application Deadline: 

August 9-13, 2009 ~ Las Vegas, NVAHRA Annual Meeting:

April 14-16, 2009 ~ New Orleans, LASpring Conference:

2009 Remindersc

Application Deadline February 9, 2009 (available online)Spring Conference Osborn Scholarship:

Nomination Deadline February 23, 2009 (available online)Gold Award Nominations:

Guest Application Deadline March 31, 2009Partners in Learning:


