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Link Goes Electronic
Next month’s issue of AHRA’s monthly newsletter
Link will make the transition from print to elec-
tronic as an e-newsletter. This change will allow us to
deliver and update information instantaneously, facilitating
improved interactions between you and AHRA: you will be
able to rate articles, leave comments, search for articles in the
archives, print and email articles, and navigate easily to other
parts of AHRA’s Web site or external sites.

The move to aWeb based format will also vastly improve our
carbon footprint, saving trees, energy, and CO2 emissions.
Each month, AHRA prints and mails over 4000, 12-page
newsletters to our members (that's 576,000 pages a year).
Considering the resources it takes to make the paper, print the
newsletter, and deliver it to each recipient's mailbox, it will
surely have a positive environmental impact.

Look for the new electronic Link in August on AHRA’s Web site.
Remember: this issue of Link is the last you will receive via US
mail. j

AHRA Board Election Results
AHRA’s online election for its Board of Directors closed Friday, June 19, 2009. Members voted for a new president-elect
and 3 directors. Turnout for the election was disappointing; only 9.9% of eligible members voted. The 2009-2010 Board of
Directors will be formally installed during the closing luncheon at the 2009 AHRA Annual Meeting on Thursday, August 13, 2009.
Here are the election results:

2009-2010 President-Elect
RolandW. Rhynus, CRA, FAHRA
Roland has been an active member of
the AHRA since 1981, earning Fellow
status in 1994 and his CRA in 2002.
Roland’s contributions to the AHRA
have been numerous, most recently
serving as a Radiology Administration
Certification Commission (RACC) com-

missioner since 2006 and as Vice-Chair from 2007-2009. Roland
has also contributed as an Annual Meeting Design Team mem-
ber (2004-2006) and as Chair of the Strategic Planning
Committee (1993). From 1986-1987 and from 1992-1996,
Roland was part of theWestern Region Board of Directors,
serving as Western Region President from 1995-1996.
Roland has always been very generous with his time and

knowledge, volunteering as a host for Partners in Learning,
working with the Education Foundation on the Image Advisory
Council, making numerous contributions to the Silent Auction,
working with the Member Greets a Member program, as well
as contributing to the 2006 and 2007 Annual Meetings as a
speaker, presenting “Uncomfortable Conversations with
Physicians, Employees, and Co-Workers” in 2006 and 2007.

It is evident from his history with the AHRA that Roland’s dedi-
cation to the profession and to the members has added, and
will continue to add, great value to our organization.

Roland has been an employee of the Florida Hospital System in
Orlando, FL since 2004 and is currently the administrative
director of imaging services.

. . . continued on page 3
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PRESIDENT’S POST

Penny’s Pointers

Change and Stability

Penny M. Olivi, CRA, FAHRA
Senior Administrator,
Radiology

University of Maryland
Medical Center

22 S. Greene Street
Room N2E23
Baltimore, MD 21201-1590
P · (410) 328-2872
F · (410) 328-0641
polivi@umm.edu

There is a huge change afoot! Link is moving to a
fully electronic newsletter. For those of us who
write for the newsletter, this change will be pro-
found. It is June 13, 2009, and I’m writing this col-
umn for a June 15, 2009 deadline for the July 2009
print copy of Link. What is weird is that there will
be a copy published on theWeb site in a few days
following the June 15, 2009, deadline. So, do I
write what is current for that electronic publication
or try to predict what will be current when that
print copy comes out in July? I’ve decided after a
year of columns that I would just disclose this tim-
ing weirdness to you, my dear readers, who I know
will be kind in your assessment of my information.
I give you this timing information to be able to say
that as of today, I don’t know who has won the
board election; however, by the time you get your
print copy of Link, you will all know. Please do not
think that the President of AHRA is uninformed; she
is just in a time warp.

I appreciate the change and stability that occurs
each year with the board elections. Today, I know
the stability that will anchor the board for another
year. Those returning for another year are amazing
people whom I have enjoyed working with over
this past year. We will add new board members,
with new ideas and perspectives, and we will cher-
ish the returning board members who offer wis-
dom and insight into governance of this associa-
tion. Change and stability: they are the yin and
yang of our association.

I want to share some thoughts from a Fortunemag-
azine article from January 2009. Jim Collins, man-
agement guru and author of Good to Great and
Built to Last, was interviewed regarding the state of
the economy. He was asked, “What did they [great
companies] do to get through the tough time?”
Here was his response:

“A couple of things really jump out. Number 1, in
times of great duress, tumult, and uncertainty, you
have to have moorings. Companies like P&G, GE,
J&J, and IBM had an incredible fabric of values, of
underlying ideals or principles that explained why
it was important that they existed. One of the
things that was very distinctive about P&G, for
example, was that they said a customer will always
be able to depend on the fact that a product is
what we say it is – we will always build our reputa-
tion on quality. When they were under pressure to
start cutting corners or use cheaper ingredients,

they just didn’t do that. What we have found is that
what really matters is that you actually have core val-
ues – not what they are. The more challenged you
are, the more you have to have your values. You
need to preserve them consistently over time.

“The other thing worth mentioning is that these
companies, when they went through the Depression,
really understood that it was the caliber of their peo-
ple that would get them through. “

We are seeing some effects of the economic down-
turn at AHRA. Our meeting attendance is a bit
below where we want it to be, our membership
renewals are taking a bit longer to come in.
However, I am fully confident that AHRA will weather
this difficult financial time. We have strong core val-
ues and we have high caliber people leading this
association. We have the stability of many years of
excellent leadership, leaders who built reserves and
created a leadership structure that maintains that
fiduciary responsibility. We pass on that stability
while we add new people, new perspectives, and
new energy to the mix.

I am so proud to have had this year as your presi-
dent. I am looking forward to seeing you in Las
Vegas. I will write one more column in this time
warp. I will pen a column in July that you will see
electronically just before the Annual Meeting. At
least by then I will know who was elected! j

I want to share the words of RalphWaldo
Emerson.

To laugh often and much; to win the respect of
intelligent people and the affection of children;
to earn the appreciation of one’s critics and
endure the betrayal of false friends; to appreci-
ate beauty, to find the best in others; to leave
the world a little better; whether by a healthy
child, a garden patch or a redeemed social con-
dition; to know even one life has breathed easi-
er because you have lived. This is the meaning
of success.
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AHRA Board Election Results
2009-2010 Directors
(Each elected to a 3-year term, listed alpha-
betically):

Terry A. Dowd, CRA, FAHRA
Joining the AHRA in 1984, Terry has
been an avid member of the AHRA.
Terry’s most recent accomplishment
has been serving as the Education
Foundation Chair since 2007. During
that time, Terry also served as Silent
Auction Chair and Image Advisory
Council team member. Terry is quick
to share her knowledge with mem-

bers, whether through lectures for the Leadership Institute
(“Business Writing” and “Monitoring Employee Performance”
from 2007-present), contributing items for the CRA exam, or
volunteering as part of the Editorial Review Board (2004-2007).
In 2003, Terry received the Radiology Management Creative
Management Award for “Staff Retention and Recruitment: One
Great Department,” co-authored withWanda Cassidy, CRA,
FAHRA. In 2008, Terry was named Most Effective Radiology
Administrator by AuntMinnie.com. Terry has been working at
Banner Baywood Medical Center, located in Mesa, AZ, since
1999. She is currently the senior clinical manager.

Kevin Hendrickson, CRA
This is Kevin’s second term on the
Board; he was first elected in 2006.
Immediately before being elected to
the Board of Directors, Kevin had
served as the 2006 Annual Meeting
Design Team Chair, a position he had
worked his way up to by first volun-
teering at the 2002 Annual Meeting,
then joining the Design Team in 2003.

Kevin was nominated by his peers for the GE Healthcare Award
for Excellence and received this prestigious award in 2008.
Kevin is currently the director of imaging services at Norton
Healthcare Suburban Hospital, located in Louisville, KY.

Ed Yoder, CRA, FAHRA
This is Ed’s second term on the Board;
he was originally elected in 2006. Ed
joined the AHRA in 2000 and immedi-
ately jumped into volunteering. Ed
has been a member of the Editorial
Review Board since 2006 and has
been regular columnist for Radiology
Management since 2004. Ed is also
currently serving as the Chair of the

Webinar Committee and has recently been appointed to
another term. Ed achieved Fellow status this year and will be
officially recognized as a Fellow at this year’s Annual Meeting.
Ed is currently administrative director of medical imaging at
Winter Haven Hospital, located in Winter Haven, FL.

Ernie Stewart, CRA
Ernie joined the AHRA in 2001. Ernie
served as an Annual Meeting Design
Team member from 2005-2007 and
served as the Annual Meeting Design
Team Chair in 2008. In 2009, Ernie
joined theWebinar Committee. Ernie
is the current director of medical
imaging services at Baylor Health Care
System, Baylor Medical Center at

Garland, located in Garland, TX.

. . .from page 1
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CALENDAR & INFO

Staff Productivity: Changing Can’t to Can
Thursday, July 23, 2009 / 1:00 PM – 2:30 PM Eastern

Solving the Mystery of Professional and Technical Coding
Thursday, September 24, 2009 / 1:00 PM – 2:30 PM Eastern

Are You Ready to Bring Your Physician Marketing Program to the
Next Level?
Thursday, October 22, 2009 / 1:00 PM – 2:00 PM Eastern

Log on to www.ahraonline.org for details.

AHRAWebinars
AHRAWebinar conferences are economical and convenient!

EVENTS
2009

AHRA Annual Meeting
August 9-13, 2009 ~ Las Vegas, NV

Fall Conference
September 29 - October 1, 2009 ~ Nashville, TN

To register for any AHRA conference:
www.ahraonline.org or call (800) 334-AHRA or (978) 443-7591
For other information on conference details,
call (703) 964-1240
Exhibits: Colleen Campbell, x16
Speakers: Jennifer Leo, x 21
Conference Logistics: Linda Hachero, x13r
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AHRA MISSION STATEMENT
AHRA: The Association for Medical

Imaging Management is a resource and

catalyst for development of professional

leadership in imaging sciences.

ABOUT LINK
Link is produced monthly by AHRA.

Editors: Emily Doutre & Debra Murphy

ContributingWriters: Michael J. Albertina,
FAHRA; Terry A. Dowd, CRA, FAHRA,
RT(R)(M); Gary L. Duehring, PhD, CRA, RT,
FAHRA; Winnie Grieshaber, CRA; Penny
Olivi, CRA, FAHRA; Ed Yoder, MBA, MHA,
RT(R)

© 2009 by AHRA. May not be reproduced in part or whole without written consent from AHRA.

Publication in Link does not constitute an endorsement of any product, service, or material referred to, nor does publication of an
advertisement represent the viewpoints of the author and are not necessarily those of the AHRA.

Contributions and comments welcome.
Send address changes and all correspondence to
AHRA Link, 490 Boston Post Road, Suite 200,
Sudbury, MA 01776 or e-mail
link@ahraonline.org.
Reach us by phone (800) 334-2472 or
(978) 443-7591; fax (978) 443-8046.
Visit us on theWeb at www.ahraonline.org.
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AHRA Conferences

Penny M. Olivi, CRA, FAHRA
President
(410) 328-2872
polivi@umm.edu

Debra A. Lopez, CRA, FAHRA
President-Elect
(408) 375-7900
debannlopez@pacbell.net

Jeffrey A. Palmucci, CRA
Past-President
(414) 266-2725
jpalmucci@cwh.org

Michelle M.Wall, CRA, FAHRA
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Deborah Clark
(716) 898-3453
dclark@ecmc.edu

Luann Culbreth, CRA
(469) 814-2616
luannc@baylorhealth.edu

David Fox, CRA
(501) 223-6999
drfox@baptist-health.org

Kevin Hendrickson, CRA
(502) 893-1196
jkevinhen@aol.com

Richard Lewis, CRA
(407) 590-6089
rlewis4396@bellsouth.net

Joan Oakley, FAHRA
(510) 861-3006
oakleyj@sutterhealth.org

Bonni Standley, CRA
(507) 993-3387
standley.bonni@mayo.edu

Carlos E. Vasquez, CRA, FAHRA
(765) 449-3129
Carlos.vasquez@ssfhs.org

Ed Yoder
(863) 293-1121 x1967
ed.yoder@mfms.com

Terry A. Dowd, CRA, FAHRA
Chair
(480) 575-6775
terry.dowd@bannerhealth.com

Mark A.Watts, CRA
Vice-Chair
(815) 272-0179
Mark.Watts@provena.org

Michelle M.Wall, CRA, FAHRA
Finance Director
(732) 745-8600 x8610
mwall@saintpetersuh.com

Jeffrey A. Palmucci, CRA
(414) 266-2725
jpalmucci@cwh.org

Penny M. Olivi, CRA, FAHRA
(410) 328-2872
polivi@umm.edu

Debra A. Lopez, CRA, FAHRA
President-Elect
(408) 375-7900
debannlopez@pacbell.net

Jay P. Mazurowski, CRA, FAHRA
(603) 227-7000 x7279
jmazurow@crhc.org

Maureen R. Firth
(212) 774-2157
firthm@hss.edu

AHRAEF Board of Directors
2008-2009



J U L Y 2 0 0 9 5

MEMBER TALKMEMBER TALK

Welcome New AHRA Members
The staff and members of AHRA warmly welcome the following new members! j

Derel Alleyne, Bermuda, Bermuda
Manuel Aponte, Beach Park, IL
Pamela Argubright, Pocatello, ID
William Badger, Rochester, NY
Alkeisha Brown, Philadelphia, PA
Winston Bryan, Hamilton, Bermuda
Geoffrey Camp, Dallas, TX
Nancy Carson, Rochester, NY
Mark Costello, Marrickville NSW, Australia
Darci Doig, Dillon, MT
John Etcheverry, San Jose, CA
Royceanne Faggins, Oklahoma City, OK

Louise Groth, Knoxville, TX
Patrick Grusenmeyer, Newark, DE
Susan Harnsberger, Laramie, WY
Kevin Hartman, Lancaster, CA
Denise Johnson, Salt Lake City, UT
Renee Kavon, Foresthill, CA
Brenda Kirk, Muleshoe, TX
Crystal Kollmorgen, West Suffield, CT
Kirk Macaulay, Louisville, KY
SamMillhollan, Louisville, KY
Susan Moody, Rochester, NY
Valarie Morton, Culpeper, VA

Cynthia Redmond, Rochester, NY
Juana Rocha, Friona, TX
Chris Shepperson, Mechanicsville, VA
Margaret Denice Smith, Bentonville, AR
Melanie Smizawski, Columbus, GA
Jeffrey Stermer, Rifle, CO
Lance Tahmahkera, Fort Worth, TX
Adalgisa Vergara, Teaneck, NJ
Mark Vignoe, Warrenton, VA
DennielWitkowski, Encinitas, CA
Jennifer Yates, Berkeley, CA

By Ed Yoder, MBA, MHA, RT(R) � Chair, 2008-2009Webinar Design Team � Director, 2008-2009
AHRA Board of Directors � Adminstrative Director of Medical Imaging �Winter Haven Hospital �Winter
Haven, FL � ed.yoder@mfms.com

Here we are in the midst of summer. I
am not sure where you live but the
heat down here in Florida has been sti-
fling this month. As I think about the
heat, I thank the person that invented
air conditioning and find myself turn-

ing to the issues that require our attention or that senior
administration has turned the heat up on for us. In our ever
changing economy, it is imperative that we look for ways to
increase volume while maintaining staff and cutting costs. This
creates a constant dilemma for the imaging director. We are
always looking for ways to reduce costs and manage increas-
ing volumes with current staff, while keeping morale high so
that our customer service scores stay high. How do we imple-
ment change and keep staff happy? The July 23 webinar, from
1:00-2:30pm EST, entitled Staffing Productivity: Changing Can’t
To Can, has your answers.

Constant barriers that make it difficult to use imaging services
at a hospital cause patients and referring physicians to look
elsewhere, to organizations that offer simplicity and ease when
scheduling patients. Finding a competitive edge is crucial in
maintaining and expanding volume. Making changes that
include night and weekend scheduling opportunities can help
in preventing the loss of referrals and increasing the strength
of the department. Getting staff to accept these changes is
crucial to making them successful and can be very difficult.

However, the time utilized in making this transition successful
can provide a very high return on investment. With the July
webinar, you will learn why empowering the employee to be
engaged in the change process is extremely important in gain-
ing acceptance. You will see how it allows them the opportuni-
ty to be part of the change and to own the change. It really
gives them the opportunity to be participants of the change
process rather than spectators to the change. These efforts by
the staff need to be encouraged and recognized to foster con-
tinued support and development. You will also learn how to
share these changes with your referring physicians, thus allow-
ing them to see how you and your organization are changing
processes to meet their needs and the needs of their patients.

Bill Colwell, Imaging Director at Marietta Hospital in Marietta,
OH will be our speaker. Bill has been in the medical imaging
profession for over 12 years, 9 of those as a director. He has
been at Marietta Hospital for 3 years and has been an AHRA
member since February 2007. Bill is a CRA and an MBA, as well
as CNMT certified. Bill has implemented several customer serv-
ice strategies at his organization and has implemented many
change processes, making him the perfect choice to give this
webinar presentation. The information within this topic will be
extremely beneficial to our membership and I trust you all will
find it very useful at your respective organizations. I look for-
ward to listening to this webinar and hope to hear you all
there! See you at the annual meeting! j

July Webinar: Staff Productivity:
Changing Can’t To Can
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By Gary L. Duehring, PhD, CRA, RT, FAHRA � Vice Chair, 2009 RACC � Medical Imaging Administrator
� FDA/CDRH � Owosso, MI � kspacer1@aol.com

Having just returned from
Albuquerque, NM, where I had the
privilege to be a delegate for the
Management Chapter of the ASRT in
the Governance and House of
Delegates meeting, I felt a need to
transmit some information to fellow

CRAs and members of the imaging administration profession.

As we all know, credentials are key to providing assurance to
the public at large that those individuals holding the creden-
tials have demonstrated specific skill sets and competencies.
We also know that those credentials in and of themselves do
not endow the holder with these skill sets or competencies. I
know several longtime department directors and other people
in management roles in the imaging environment who hold
only their imaging modality credentials, but have no recogni-
tion of their degree of expertise in management.

At the ASRT House of Delegates, the Management Chapter had
entered a motion that the CRA credential be recognized by the
ASRT. This would acknowledge the CRA in management as an
MR designates those who are credentialed in magnetic reso-
nance.

This opened the floor to a lot of serious discussion on what the
CRA credential is and who the RACC is in awarding the creden-
tial. I was amazed at the lack of information that was known in
the imaging profession (both inside and outside administrative
levels) as to what the credential means.

I learned that in the ASRT Management Chapter, there are over
2000 members, and of those individuals, only 33 are self dis-
closed as CRAs. While the motion was pulled from the floor
and withdrawn, I do believe that the CRAs can feel this as a
win!

There was an expressed earnest desire to know more about
the CRA and the RACC. These people who were ill informed, if
informed at all, now wanted to know how to pursue this cre-
dential and what gains it brings to them professionally. People
with 10 plus years in management, now in a fearful economy,
wanted that additional security that they may find with the
CRA credential.

I also heard several anecdotal situations where one delegate’s

wife was a CRA, encouraged by her predecessor (a CRA) who
was leaving the position. She passed the exam, became a CRA,
and was offered the position when it opened and was posted
by HR as a CRA preferred position.

As CRAs, we need to mentor those in management under our
direction and encourage them to pursue the CRA credential for
their professional growth. We need to use our credential in our
signature to educate those RTs under our leadership as to a
course of direction within the imaging profession for growth
and advancement if they are so inclined.

As a CRA, and as a commissioner with the RACC, I was both
stunned by the lack of knowledge held by RTs in various stages
of their careers about the CRA credential, and proud of those
individuals who were aware of the credential and who had
nothing but favorable stories and/or information to contribute
to the discussion.

Action on the floor of the House of Delegates will surface again
in the next House meeting. The Management Chapter will be
presenting a motion for the RACC to be recognized as a cre-
dentialing body along with the ARRT, CNMT, and other nation-
ally recognized credentialing bodies.

From one CRA to another, we need to inform and give leader-
ship to those inquiring minds at all levels concerning who and
what we are and what those credentials denote. We need to
help mentor and provide appropriate direction to those in pur-
suit of the CRA credential. We need to be recognized not only
by our peers, but by those we lead and/or direct, and nurture
those future candidates in their professional pursuits. While
recognizing that so many of our colleagues earned their posi-
tions and have been instructed by the school of hard knocks in
managing the business of providing imaging care, we should
also promote the CRA to them to increase their skills through
preparation and as role models to those under their direction
and leadership.

We each have work to do, but it is a work that will be self
rewarding and exciting as we see appropriate individuals com-
ing up and assuming roles with effectiveness beside and
behind us. It’s time to nurture our profession and lend a hand
in educating its members. Find someone you believe has what
it takes to become a CRA, encourage them, mentor them, and
help them obtain the CRA credential. j

An Eye Opening Experience
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November 2008 & May 2009
CRA Exam Results

Colorado
Cody Van, CRA
Fort Collins, CO

Connecticut
Darlene Z. Molenaar, CRA
Monroe, CT

District of Columbia
Patrece Mitchell, CRA
Washington, DC

Florida
Gail Hopkins, CRA
Lehigh Acres, FL

Holly McEachern, CRA
Ocala, FL

Louisiana
Mark Green, CRA
Baton Rouge, LA

Maryland
Christine V. Thorne, MHSA,
CRA
Upper Marlboro, MD

Michigan
Charles J. Dziedzic, CRA
Traverse City, MI

Missouri
Mark Brillos, CRA
Saint Louis, MO

Montana
David Broderick, CRA
Libby, MT

North Carolina
Christina Jackson, CRA
Greenville, NC

New Jersey
Elizabeth Naimo, MBA, CRA
Belleville, NJ

Stephanie Spencer, RCVT,
MBA, CRA
Tinton Falls, NJ

NewYork
Bradford Hellwig, CRA
Syracuse, NY

Mary Martin, CRA
Saugerties, NY

Ohio
Kimberly L. Masters, CRA
Orrville, OH

Virginia
Donald E. Rozier, CRA
Strasburg, VA

Martin D. Ward, MEd,RT(R),
CRA
Woodbridge, VA

Sharon G. Whetzel, CRA
Roanoke, VA

Washington
Krista Christensen, CRA
Burien, WA

Joe Larson, CRA
Gig Harbor, WA

Lois Medina, CRA
Olympia, WA

Wisconsin
Tanner Holst, CRA
La Crosse, WI

Congratulations are extended to the November 2008 and May 2009 classes of Certified Radiology
Administrators (CRAs). There currently are 637 CRAs nationwide.

Twenty-three individuals received a passing score on the computer-based examination over the course of the 2 months. These
individuals may be recognized by the credential CRA after their names. j

Nominations Sought for RACC Members
The Radiology Administration Certification
Commission (RACC) is accepting nominations for the
role of commissioner on the RACC. The RACC is the governing
body of the Certified Radiology Administrator (CRA) program.

There are 2 commissioner seats to be filled on the RACC.
Elected commission members will serve a term of 3 years. New
commissioners will be determined by tabulated votes from the
upcoming CRA-only election.

Any CRA in good standing is eligible for this position. Only
CRAs are eligible to nominate or vote in the upcoming elec-
tion.

Nominations must include: nominee’s name; nominee’s tele-
phone number and email; reason for making the nomination;
and name and contact information of the CRA making the
nomination.

Because nominations can only come from current CRAs,
anonymous nominations cannot be accepted.

Submit nominations online no later than August 31, 2009. To
submit a nomination, click the CRA News tab on the CRAWeb
site, www.CRAinfo.org. j



MEMBER TALK

8 J U L Y 2 0 0 9

AAHHRRAA  EEdduuccaattiioonnaall  FFoouunnddaattiioonn  LLaauunncchheess  
AAnnnnuuaall  FFuunnddrraaiissiinngg  DDrriivvee  

aatt  tthhee  22000099  AAnnnnuuaall  MMeeeettiinngg  iinn  LLaass  VVeeggaass!!  
The AHRA Education Foundation, a non-profit foundation dedicated to educational needs of all

AHRA members, will be very active at the upcoming Annual Meeting in Las Vegas. The foundation
will have its annual SSiilleenntt  AAuuccttiioonn and GGoollff  TToouurrnnaammeenntt to help raise money for its ongoing projects.
New this year is the launch of the “CCoommmmeemmoorraattiivvee  PPiinn  CCaammppaaiiggnn..”  All qualified donors will receive

a collectible lapel pin.  Stop by our booth on the exhibit floor for more details!

The AHRA Education Foundation raises money to support the scholarships, awards, research, 
programs, projects, products, and services specifically designed to develop the competencies of 

imaging administrators at all levels.  Stop by the EF booth and make a contribution!  

WWaattcchh  ffoorr  tthheessee  AAHHRRAA  EEdduuccaattiioonn  FFoouunnddaattiioonn  aaccttiivviittiieess::
- Silent Auction, located near the meeting registration booth 
- Golf Tournament, Sunday August 9, 7AM at TPC Las Vegas

AAHHRRAA  EEdduuccaattiioonn  FFoouunnddaattiioonn  TThhaannkkss  DDoonnoorrss!!
Thanks to all individuals and corporate partners for your support of our foundation.
New this year, check out our list of individual donors on the exhibit floor at the meet-

ing.  This list will be updated daily to include all donations as they come in!
TThhaannkkss  ttoo  aallll  oouurr  ccoorrppoorraattee  ddoonnoorrss!!

Swissray
Coding Metrix

Coding Strategies, Inc.
Code Ryte

Hitachi Medical Systems America, Inc
Echoserve
Nuance

Philips Healthcare North America
Covidien
Toshiba

InSight Health Corporation
Comp-Ray Inc

Medical Contracting Services, Inc.
Viztek, LLC

Riverain Medical Group
Agfa HealthCare
GE Healthcare
Siemens Medical

E-Z-EM
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Golf Where the Pros Golf

TPC (Tournament Players Clubs) Las Vegas is
an 18 hole championship layout designed
by course architect Bobby Weed and 4 time
major champion Raymond Floyd. Opened in
1996, this course was a host course for the PGA tour
from 1997-2007. This championship caliber layout fea-
tures lush green parcels of manicured turf woven
through a rugged tapestry of barrancas and undisturbed
desert washes which allows for an abundance of risk-
reward challenges.  As far as aesthetics and playability, I
would put TPC Las Vegas as a “must play” course. It’s as
unique as they come.  Please join us in experiencing this
top notch course on Sunday, August 9, 2009 at the AHRA
Education Foundation’s 10th Annual Imaging Classic in
Las Vegas, NV during the AHRA Annual Meeting and
Exposition.  Proceeds benefit the AHRA Education
Foundation.

Please contact Linda Hachero at 703-964-1240, ext. 13 or
at Lhachero@conferencemanagers.com if you have ques-
tions or desire additional information.  j

By Michael J. Albertina, FAHRA  � 2009 Golf
Tournament Committee, Chair  � Director, Ameriscan 
� Collinsville, IL � mikealbertina@att.net

By Winnie Grieshaber, CRA � Retired,
Director Medical Imaging � Bedford
County Medical Center � Shelbyville,
TN � wkgrieshaber@bellsouth.net

How Does Your
Garden Grow?

As we drive along, many of us
will see fields that have been
plowed and sowed with new
crops starting to burst forth.

Many backyards will have a garden spot visible.  There is some-
thing about growing plants that renews the soul. I think, in
part, because it gives us hope for the future.  When you plant a
garden, the results may not be visible for a while, but you plant
those seeds with the hope that they will germinate and pro-
duce wondrous results.

Hope for the future is much of what the AHRAEF is about.  The
EF mentors and provides educational opportunities to enhance
the future of our profession.  You can help shape that future by
being a part of the EF. When you support the efforts of the EF,
you are doing much the same thing.  You are planting seeds
hoping they will produce results.

The Silent Auction at the Annual Meeting is just one of the
fundraisers that support the EF.  You can help our garden grow
by providing items to offer, by making cash donations, and by
bidding on the items we have.  Make it a point to stop by early
and often to see what you might want to harvest. This year we
hope to add some new varieties of items to our garden.  Unlike
backyard gardens, you will not have to get dirty in order to har-
vest our bounty.

Helping our garden grow is very rewarding.  You will find that
you reap much more than you sow.  The satisfaction of planting
seeds and watching them grow renews hope and refreshes the
soul.  You will also have a feeling of contentment, knowing that
you were a part of something wondrous.  Many others will
share in the rewards of what you cultivated.

While at the Annual Meeting, take a break and come by our
garden.  Visit awhile and renew your spirit.  Hope is always in
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By Terry A. Dowd, CRA, FAHRA, RT(R)(M) � AHRA Education Foundation 2008-2009 Chair � Senior
Clinical Manager, Banner Baywood Medical Center � Scottsdale, AZ � terry.dowd@bannerhealth.com

Navigating the Gap Between
Illness and Disease

Patients come to our facilities
to receive a diagnosis or treatment for
an illness. Illness is defined as the clin-
ical signs and symptoms of disease.
But it is far more than that.  To our
patients, illness includes not just physi-
cal and emotional discomfort.  It also

includes the impact it has on their lives, as well as the impact it
has on the lives of those around them.  For instance, a young
mother may worry about her small children at home while she
is having tests performed, or a 70 year old woman may be anx-
ious about a disabled spouse who depends on her for care.
Anxiety, fear, and even panic have a huge impact on how
patients feel and are directly associated with their illness.

Disease is the clinical or technical identification of the cause of
the symptoms of illness.  Too often, caregivers look only at the
disease.  We are so focused on identifying and categorizing the

problem, we lose site of the person.  Even on the requests for
imaging studies, technologists often see a disease such as CHF,
PE, DVT in the “Reason for Order” area, rather than the symp-
toms that the patient may be experiencing.  

Patients come to us for diagnosis and treatment, and desire a
return to wellness, regardless of how we label the disease.
Caregivers must understand that we must form a partnership
with our patients if we are going to be successful.  We can form
that partnership by taking the time to truly listen to the
patient’s symptoms, anxieties, and fears.  We will come to a
diagnosis sooner if we have the cooperation of the patient.
This in turn will create trust, assuring better compliance with
treatment and increasing patient satisfaction.

By truly listening and partnering with our patients—who are
the true experts on their illnesses—we will close the gap
between illness and disease and achieve better outcomes. j

Practice Management Track
Added to Annual Meeting 
AHRA is rolling out a practice management track at this year’s
annual meeting.  This educational track is designed to meet
the professional needs of hospital based imaging managers
who also have management responsibilities for an imaging
practice, as well as imaging business managers in charge of
marketing, revenue development, accounts receivable man-
agement, operations, workflow practices, facilities manage-
ment, and much more.

Because of the current economic environment, many adminis-
trators and managers have to choose one education venue to
obtain all their training and CE credit. AHRA recognizes the
need to get as much out of the annual meeting as possible for
your organization. Come to Las Vegas and join other managers
like yourself in learning more about the topics that are most
critical to your day to day management responsibilities.  To
learn more about this new track, the annual meeting, and to
register for the event, go to www.ahraonline.org, and select
“Annual Meeting” from the drop down box on the
Conferences/Education tab.  j

Images from the San Francisco Regional Membership
meeting, held June 3, 2009.  If you are interested in
having a regional meeting in your area, contact AHRA
Marketing Director Susan Hamilton at (800) 334-2472
or shamilton@ahraonline.org. j
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Radiology Directors
/ Managers
IInntteerriimm  eemmppllooyymmeenntt::  OOnnee  aassssiiggnnmmeenntt
oorr  aa  ccaarreeeerr!! Attractive management
opportunities exist nationwide. If you

would accept a short-term assignment, send resume and
the names, addresses and phone numbers of four profes-
sional references to: the Nielsen Healthcare Group, 600
South Holmes Ave, Suite 2, St. Louis, MO 63122, or fax
to 314.984.0820, or email to nhcg@primary.net. No
fees and no contract to limit your opportunities.
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the association for medical imaging management

Updated in 2009, these surveys represent
the most complete, accurate, and up-to-
date staffing and salary information in
the imaging industry.

They allow users to find out more about
their work, staffing and productivity
measures, and current salaries/hourly
wages. Data is broken out by a number
of relevant factors, such as by modality,
procedure volume, geographic region,
and organization type. 

wwwwww..aahhrraaoonnlliinnee..oorrgg

Coming Soon!



the association for medical 
imaging management

490-B Boston Post Road
Suite 200
Sudbury, MA 01776

address services requested

LINK

Upcoming CRA Exam: August 9, 2009

June 22, 2009Application Deadline: 

August 9-13, 2009 ~ Las Vegas, NV (Register online now!)AHRA Annual Meeting:

2009 Remindersc

September 29 - October 1, 2009 ~ Nashville, TNAHRA Fall Conference:

Available Online NowAnnual Meeting Golf Tournament Player Registration:

Information Available Online NowAnnual Meeting Silent Auction Donations:

July 30, 2009 ~ Orlando, FL (Register online now!)Florida Regional Membership Meeting:

*Late Registration Fee Waived!


