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MEMBER TALK

Get to Know the AHRA Product
Development Committee

By Terry Stavang, MBA, CRA, RT(R) � Chair, 2008-2009 Product Development Committee �

Assistant Director, Diagnostic Imaging � Santa Clara Valley Medical Center � San Jose, CA
� terry.stavang@hhs.sccgov.org

The Product Development
Committee (PDC) is a group
of AHRA members that meets
via email or conference call to
discuss various AHRA prod-

ucts available to both members and non-mem-
bers. Our team reviews these products to help ensure that
the information provided is current, as well as useful to our
members. When needed, products are updated to include
more accurate information (for example, making sure docu-
ments that contain information related to images take digital
imaging into account, as
well as film). We also col-
laborate to create mean-
ingful surveys for our
members, and bring the
survey data to you.

The following are just a
few of the projects our
team has been busy with:

Combined and updated the past AHRA survey products, Film
Library Practices and Radiology Report Turnaround Time, into the
new Image Management Survey. The original surveys were sev-
eral years old and outdated for the digital imaging world.
Through emails and a few conference calls, the team helped to
create the new survey to have a more meaningful impact on
our members. Once the survey instrument was completed, it
was sent to AHRA members and nonmembers. The data was
then collected and analyzed, and now the Image Management
Survey is available in both print and electronic (PDF) versions.

We are also presently working to develop the Sample
Document Library, an electronic document resource page on
the AHRAWeb site. The AHRA has been working on develop-
ing a number of Web based initiatives in order to provide our
members with more electronic resources and usable online

content. The Sample Document Library will allow members to
share samples with their fellow members, such as JCAHO and
state inspection tips, policies and procedures, dashboards,
QA/QC forms, job descriptions, new employee orientation
tools, and other information that will help make our jobs easi-
er.

How does having this type of information help you? Although
the PDC is not an accrediting body for your facility, it just
might help you prepare for and successfully pass an accredita-
tion! Having current data from your peers across the nation
could help you prepare for The Joint Commission’s next survey
at your facility. It can also be a great resource for you to bring

to your administration
when requesting new
services or creating new
staffing models.

I serve as chair of the
PDC. Our 2009 commit-
tee members include
Jason Theadore, Jim
Grosskopf, Marjorie

Chinnock, Paul Dubiel, Tim Ludwig, Peggy Pust, Tonya
Brightmon, Alex Koroll, and Sylvia Lesic. Our board liaison is
Deb Lopez. Each member serves a 2 year term and new mem-
bers are selected to fill vacant spots. If you are interested in
participating on our team, please contact our staff liaison Emily
Doutre at edoutre@ahraonline.org and she will add you to the
growing list of interested members. If you are looking for a
way to get your feet wet in helping to strengthen our organiza-
tion, this might be a good place to start. There is no travel
involved, the work is self-paced (usually we have a couple of
weeks to meet deadlines), the people are great, and we are
always looking for fresh eyes to review products.

The AHRA strives to bring useful, timely information to its
members and the PDC is just one way to help do that. All of
this is an effort to help make us better informed
managers. j

Having current data from your peers across the nation
could help you prepare for The Joint Commission’s next
survey at your facility. It can also be a great resource for
you to bring to your administration when requesting new

services or creating new staffing models.


