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Children’s Hospital 
& Medical Center 
is ranked in two 
pediatric specialties 
in U.S. News 
Media Group’s 
Best Children’s Hospitals rankings.

Patient Satisfaction

84.8%

What is your likelihood to 
recommend Children’s? 

*HealthStream telephone survey 2011 scores as 
of August 26, 2011. Percentage is based on the 
number of respondents who selected the top box 
score (5).

Voice of the Patient
Our patient satisfaction telephone survey 
allows respondents to leave commendations 
for hospital employees. Click on the link 
below to access current and past interviews. 

 Click here to listen. 

SPOTLIGHT Award
Recognize an employee with a 
SPOTLIGHT Award for exhibiting behaviors 
that exemplify the core values of Children’s. 
Or check out the list of employees who 
recently received a SPOTLIGHT.  

Post a ‘WOW’
Post a ‘WOW’ moment to recognize 
employees for service excellence.  
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New Displays Make a Splash!  
A visit to Children’s Radiology Department is now more like a dive under the sea 
thanks to some colorful new décor. Renze Display designed and applied vinyl 
graphics of sea life on two MRI machines, a CAT scan machine, control board   
cabinets and a waiting room wall. The art continues the department’s aquatic 
theme.

The project was funded through a “Putting Patients First” grant from Toshiba. The 
new look is meant to create a more comforting and kid-friendly environment, and so 
far, it seems to be working. 

“The kids that come into Children’s Radiology Department are very intrigued by 
the fish mural on the wall. It makes them forget why they are at the hospital,” said 
Nicole Hardin, radiology manager at Children’s. “We have also seen a reduction 
in the number of children who need to be sedated to have a CT scan. The kids are 
able to focus on the pictures covering the machine to help them get through the 
study.”

http://myportal.chsomaha.org/body.cfm?id=478
http://myportal.chsomaha.org/body.cfm?id=721
http://www.childrensserviceexcellence.org/node/add/wow

